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EMPLOYMENT 
 

Retired, 2001.  Retirement activities include: 
• Managing Partner in Prior Art Documentation Services, LLC, 2015-.  This firm provides 

documentation services to patent attorneys; more information is available at 
http://www.priorartdocumentation.com  

• Consultant on library space design, 2004- . This consulting practice is rooted in a research, 
publication, and public speaking program conducted since I retired from Yale University in 
2001.   I have served more than 50 colleges and universities in the United States and abroad 
with projects ranging in likely cost from under $50,000 to over $100 million.  More 
information is available at http://www.libraryspaceplanning.com/  

• Senior Advisor for the library program of the Council of Independent Colleges, 2001-2009 
• Member of the Wartburg College Library Advisory Board, 2004-  
• Visiting Professor, Graduate School of Library and Information Science, University of 

Illinois at Urbana-Champaign, Fall 2003 
 
University Librarian, Yale University, 1994-2001 
 
Director, The Milton S. Eisenhower Library, The Johns Hopkins University, Baltimore, Maryland, 
1989-1994 
 
Assistant University Librarian for Collection Management, Northwestern University, Evanston, 
Illinois, 1981-1989 
 
Instructor, Assistant and Associate Professor of Library Administration, University of Illinois at 
Urbana-Champaign, 1974-1981 
 
Assistant Professor of English, University of Illinois at Urbana-Champaign, 1967-1974 
 
Woodrow Wilson Teaching Intern, St. Paul’s College, Lawrenceville, Virginia, 1964-1965 
 

EDUCATION 
 

University of Illinois, M.S., 1976 (Library Science) 
Indiana University, M.A., 1966; Ph.D., 1967 (English) 
Oberlin College, A.B. magna cum laude, 1960 (English) 

 
 
HONORS AND AWARDS 
 

Morningside College (Sioux City, IA) Doctor of Humane Letters, 2010 
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American Council of Learned Societies Fellowship, 1978-1979; Honorary Visiting Research 
Fellow, Victorian Studies Centre, University of Leicester, 1979; University of Illinois Summer 
Faculty Fellowship, 1969 
 
Indiana University Dissertation Year Fellowship and an Oberlin College Haskell Fellowship, 1966-
1967; Woodrow Wilson National Fellow, 1960-1961 

 
PROFESSIONAL ACTIVITIES 

 
American Association for the Advancement of Science: Project on Intellectual Property and 
Electronic Publishing in Science, 1999-2001 
 
American Association of University Professors:  University of Illinois at Urbana-Champaign 
Chapter Secretary and President, 1975-1978; Illinois Conference Vice President and President, 1978-
1984; national Council, 1982-1985, Committee F, 1982-1986, Assembly of State Conferences 
Executive Committee, 1983-1986, and Committee H, 1997-2001 ; Northwestern University Chapter 
Secretary/Treasurer, 1985-1986 
 
Association of American Universities:  Member of the Research Libraries Task Force on 
Intellectual Property Rights in an Electronic Environment, 1993-1994, 1995-1996 
 
Association of Research Libraries:  Member of the Preservation Committee, 1990-1993; member of 
the Information Policy Committee, 1993-1995; member of the Working Group on Copyright, 1994-
2001; member of the Research Library Leadership and Management Committee, 1999-2001; member 
of the Board of Directors, 1998-2000 
 
Carnegie Mellon University:  Member of the University Libraries Advisory Board, 1994 
 
Center for Research Libraries:  Program Committee, 1998-2000 
 
Johns Hopkins University Press:  Ex-officio member of the Editorial Board, 1990-1994; Co-
director of Project Muse, 1994 
 
Library Administration and Management Association, Public Relations Section, Friends of the 
Library Committee, 1977-1978 
 
Oberlin College:  Member of the Library Visiting Committee, 1990, and of the Steering Committee 
for the library’s capital campaign, 1992-1993; President of the Library Friends, 1992-1993, 2004-
2005; member, Friends of the Library Council, 2003- 
 
Research Society for Victorian Periodicals: Executive Board, 1971-1983; Co-chairperson of the 
Executive Committee on Serials Bibliography, 1976-1982; President, 1977-1982 
 
A Selected Edition of W.D. Howells (one of several editions sponsored by the MLA Center for 
Editions of American Authors):  Associate Textual Editor, 1965-1970; Center for Editions of 
American Authors panel of textual experts, 1968-1970 
 
Victorian Studies:  Editorial Assistant and Managing Editor, 1962-1964 
 
Wartburg College: member, National Advisory Board for the Vogel Library, 2004- 

Par Pharm., Inc. 
Exhibit 1005 

Page 002f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


 
Some other activities:  Member of the Illinois State Library Statewide Library and Archival 
Preservation Advisory Panel; member of the Illinois State Archives Advisory Board; member of a 
committee advising the Illinois Board of Higher Education on the cooperative management of 
research collections; chair of a major collaborative research project conducted by the Research 
Libraries Group with support from Conoco, Inc.; active advisor on behalf of the Illinois 
Conference AAUP to faculty and administrators on academic freedom and tenure matters in northern 
Illinois. 
 
Delegate to Maryland Governor’s Conference on Libraries and Information Service; principal in 
initiating state-wide preservation planning in Maryland; principal in an effort to widen the use of 
mass deacidification for the preservation of library materials through cooperative action by the 
Association of Research Libraries and the Committee on Institutional Cooperation; co-instigator 
of a campus-wide information service for Johns Hopkins University; initiated efforts with the 
Enoch Pratt Free Library to provide information services to Baltimore’s Empowerment Zones; 
speaker or panelist on academic publishing, copyright, scholarly communication, national and 
regional preservation planning, mass deacidification. 
 
Consultant for the University of British Columbia (1995), Princeton University (1996), Modern 
Language Association, (1995, 1996), Library of Congress (1997), Center for Jewish History 
(1998, 2000-), National Research Council (1998); Board of Directors for the Digital Library 
Federation, 1996-2001; accreditation visiting team at Brandeis University (1997); mentor for 
Northern Exposure to Leadership (1997); instructor and mentor for ARL’s Leadership and 
Career Development Program (1999-2000)  
 
At the Northwestern University Library, led in the creation of a preservation department and in the 
renovation of the renovation, for preservation purposes, of the Deering Library book stacks. 
 
At the Milton S. Eisenhower Library, led the refocusing and vitalization of client-centered services; 
strategic planning and organizational restructuring for the library; building renovation planning.  
Successfully completed a $5 million endowment campaign for the humanities collections and 
launched a $27 million capital campaign for the library. 
 
At the Yale University Library, participated widely in campus-space planning, university budget 
planning, information technology development, and the promotion of effective teaching and learning; 
for the library has exercised leadership in space planning and renovation, retrospective conversion of 
the card catalog, preservation, organizational development, recruitment of minority librarians, 
intellectual property and copyright issues, scholarly communication, document delivery services 
among libraries, and instruction in the use of information resources.  Oversaw approximately $70 
million of library space renovation and construction.  Was co-principal investigator for a grant to plan 
a digital archive for Elsevier Science. 
 

Numerous to invitations speak at regional, national, and other professional meetings and at 
alumni meetings.  Lectured and presented a series of seminars on library management at the 
Yunnan University Library, 2002.  Participated in the 2005 International Roundtable for 
Library and Information Science sponsored by the Kanazawa Institute of Technology Library 
Center and the Council on Library and Information Resources. 
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PUBLICATIONS 
 

“Putting Learning into Library Planning,” portal: Libraries and the Academy, 15, 2 (April 2015), 
215-231. 
 
“How librarians (and others!) love silos: Three stories from the field “ available at the Learning 
Spaces Collaborary Web site,  http://www.pkallsc.org/ 
 
“Learning Behaviors and Learning Spaces,” portal: Libraries and the Academy, 11, 3 (July 2011), 
765-789.    
 
“Libraries and Learning: A History of Paradigm Change,” portal: Libraries and the Academy,  9, 2 
(April 2009), 181-197.  Judged as the best article published in the 2009 volume of portal. 
 
“The Information or the Learning Commons: Which Will We Have?” Journal of Academic 
Librarianship, 34 (May 2008), 183-185.  One of the ten most-cited articles published in JAL, 2007-
2011. 
 
“Designing for Uncertainty: Three Approaches,” Journal of Academic Librarianship, 33 (2007), 165–
179. 
 
“Campus Cultures Fostering Information Literacy,” portal: Libraries and the Academy, 7 (2007), 
147-167.  Included in Library Instruction Round Table Top Twenty library instruction articles 
published in 2007 

 
“Designing for Uncertainty: Three Approaches,” Journal of Academic Librarianship,  33 (2007), 
165–179. 
 
 “First Questions for Designing Higher Education Learning Spaces,” Journal of Academic 
Librarianship, 33 (2007), 14-26. 
 
“The Choice for Learning,” Journal of Academic Librarianship, 32 (2006), 3-13. 
 
With Richard A. O’Connor, “The Power of Place in Learning,” Planning for Higher Education, 33 
(June-August 2005), 28-30 
 
“Righting the Balance,” in Library as Place: Rethinking Roles, Rethinking Space (Washington, DC: 
Council on Library and Information Resources, 2005), pp. 10-24 

 
Libraries Designed for Learning (Washington, DC: Council on Library and Information Resources, 
2003) 
 
“The Golden Age of Libraries,” in Proceedings of the International Conference on Academic 
Librarianship in the New Millennium: Roles, Trends, and Global Collaboration, ed. Haipeng Li 
(Kunming: Yunnan University Press, 2002), pp. 13-21.  This is a slightly different version of the 
following item. 
 
“The Golden Age of Libraries,” Journal of Academic Librarianship, 24 (2001), 256-258 

 
“Second Chances.  An address . . . at the annual dinner of the Friends of the Oberlin College Library 
November 13 1999,” Friends of the Oberlin College Library, February 2000 
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“Authors’ Rights,” The Journal of Electronic Publishing (December 1999), 
http://www.press.umich.edu/jep/05-02/bennett.html 
 
“Information-Based Productivity,” in Technology and Scholarly Communication, ed. Richard Ekman 
and Richard E. Quandt (Berkeley, 1999), pp. 73-94 
 
“Just-In-Time Scholarly Monographs: or, Is There a Cavalry Bugle Call for Beleaguered Authors and 
Publishers?” The Journal of Electronic Publishing (September 1998), 
http://www.press.umich.edu/jep/04-01/bennett.html 
 
“Re-engineering Scholarly Communication: Thoughts Addressed to Authors,” Scholarly Publishing, 
27 (1996), 185-196 

 
“The Copyright Challenge: Strengthening the Public Interest in the Digital Age,” Library Journal, 15 
November 1994, pp. 34-37 
 
“The Management of Intellectual Property,” Computers in Libraries, 14 (May 1994), 18-20 
 
“Repositioning University Presses in Scholarly Communication,” Journal of Scholarly Publishing, 25 
(1994), 243-248.  Reprinted in The Essential JSP.  Critical Insights into the World of Scholarly 
Publishing.  Volume 1: University Presses (Toronto: University of Toronto Press, 2011), pp. 147-153 
 
“Preservation and the Economic Investment Model,” in Preservation Research and Development.  
Round Table Proceedings, September 28-29, 1992, ed. Carrie Beyer (Washington, D.C.: Library of 
Congress, 1993), pp. 17-18 
 
“Copyright and Innovation in Electronic Publishing: A Commentary,” Journal of Academic 
Librarianship, 19 (1993), 87-91; reprinted in condensed form in Library Issues: Briefings for Faculty 
and Administrators, 14 (September 1993) 
 
with Nina Matheson, “Scholarly Articles: Valuable Commodities for Universities,” Chronicle of 
Higher Education, 27 May 1992, pp. B1-B3 
 
“Strategies for Increasing [Preservation] Productivity,” Minutes of the [119th] Meeting [of the 
Association of Research Libraries]  (Washington, D.C., 1992), pp. 39-40 
 
“Management Issues: The Director’s Perspective,” and “Cooperative Approaches to Mass 
Deacidification: Mid-Atlantic Region,” in A Roundtable on Mass Deacidification, ed. Peter G. Sparks 
(Washington, D.C.: Association of Research Libraries, 1992), pp. 15-18, 54-55 
 
“The Boat that Must Stay Afloat: Academic Libraries in Hard Times,” Scholarly Publishing, 23 
(1992), 131-137 
 
“Buying Time:  An Alternative for the Preservation of Library Material,” ACLS Newsletter, Second 
Series 3 (Summer, 1991), 10-11 
 
“The Golden Stain of Time:  Preserving Victorian Periodicals” in Investigating Victorian Journalism, 
ed. Laurel Brake, Alex Jones, and Lionel Madden (London: Macmillan, 1990), pp. 166-183 
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