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(57) ABSTRACT 

An automated labor and resource scheduling system pro 
vides automated assistance to scheduling managers for 
scheduling labor and resources to host and service events at 
a facility. The automated scheduling is based on on real time 
and motion analysis, resulting in realistic and clearly defined 
productivity expectations. It assists management in mini 
mizing labor costs for events of any size, while providing 
greater confidence that proper staffing guidelines are in place 
to cover all bases. The automated scheduling helps eliminate 
guess work involved in manual scheduling, and more readily 
identifies near optimum labor margins. The scheduling sys 
tem also provides employees itineraries with clear expecta 
tions, along with a map which charts the flow of events, 
resulting in improved performance, labor expense savings, 
and enhanced communication in the scheduling process. 

GENERATE 
ASSIGNMENT 

120 

    

    

  

  

    

CiM Ex. 1033 Page 1
f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Patent Application Publication Apr. 22, 2004 Sheet 1 of 23 

Figure 1 

GENERATE 
ASSIGNMENT 

120 

REPORTS 
150 

REVIEW/CHANG 
SCHEDULE 

140 

AUTO-SCHEDULE 
130 

Figure 24 
? TTTTTTTTTTTT T- | 

Computing Environment 2400 Communication 
TT T.T.T.T 2–T Connection(s) 247O <i> 

243O | 
Input Device(s) 

24.50 

Output Device(s) 
2460 

o Storage 2440 

Processing 
Unit 241 O 

*- - * - * - * - - - - - - - - - - - - - - ºr 

Software 2480 Implementing Labor and 
Resource Scheduling 

US 2004/0078257 A1 

    

  

  

  

  

  

  

    

  

CiM Ex. 1033 Page 2
f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Patent Application Publication Apr. 22, 2004 Sheet 2 of 23 US 2004/0078257 A1 

Figure 2 
EVENT SALES 

STAFF 
230 

LABOR AND 
RESOURCE SCHEDULING EVENT 
SCHEDULING MANAGER MANAGEMENT 
SYSTEM 240 SYSTEM (EMS) 
210 220 

  

CiM Ex. 1033 Page 3
f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Patent Application Publication Apr. 22, 2004 Sheet 3 of 23 US 2004/00782.57 A1 

Figure 3 
300 

310 

STEP 1 - CREATE LABOR AND 
RESOURCE 

RETRIEVE NEXT BEO IN 
TEMPORARY TABLE 

|S LABOR 
AND RESOURCE 
SCHEDULING BEO 

MARKED AS 
OMPLETET2 

DOES 
BEO ALREADY 

EXIST IN LABOR AND 
RESOURCE* 

312 

DELETE EXISTING LABOR 
AND RESOURCE 

CREATE NEW LABOR AND 
RESOURCE 314 

IS THIS THE 
LAST BEO IN THE 
TEMPORARY 

TABLET’ 

  

  

    

  

  

  

  

  

  

  

  

    

  

  

  

CiM Ex. 1033 Page 4
f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Patent Application Publication Apr. 22, 2004 Sheet 4 of 23 US 2004/00782.57 A1 

Figure 4 
STEP 2 - CREATE TASKS AND 

RESOURCES 
400 

420 
RETRIEVE NEXT LABOR 

AND RESOURCE 

|S BEO IN A 
SCHEDULABLE STATE2 NO 

CREATE TASKS AND 
RESOURCES 

IS THIS THE 
LAST BEO IN THE 
TEMPORARY 

TABLET’ 

423 

COMPLETE 

  

  

  

  

  

    

  

  

  
  

  

CiM Ex. 1033 Page 5
f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Real-Time Litigation Alerts
	� Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

	� Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
	� With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

	� Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
	� Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

	� Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


