US 20020184346A1

a9 United States

a2 Patent Application Publication (o) Pub. No.: US 2002/0184346 Al

Mani

@#3) Pub. Date: Dec. §, 2002

(54

(76)

ey
(€2)

(D
(52)

EMERGENCY NOTIFICATION AND
OVERRIDE SERVICE IN A
MULTIMEDIA-CAPABLE NETWORK

Inventor: Babu V. Mani, Plano, TX (US)

Correspondence Address:

ALCATEL USA

INTELLECTUAL PROPERTY DEPARTMENT
1000 COIT ROAD, MS LEGIL.2

PLANO, TX 75075 (US)

Appl. No.: 09/871,515

Filed: May 31, 2001
Publication Classification

Int. CL7 oo nevnennnesssenseenones GO6F 7/00
US.Cl ... 709/220

57) ABSTRACT

An emergency message notification and override system and
method for use in a multimedia-capable network for effec-
tuating a subscriber-selectable notification scheme with
respect to an incoming emergency message directed to a
subscriber from an authorized entity. Upon receiving the
incoming emergency message at a network node serving the
subscriber, a multimedia session engine is invoked to launch
a call treatment application for the subscriber. Based on at
least a portion of the parametric information relating to the
incoming emergency message, an emergency notification
profile associated with the subscriber is queried to determine
a particular emergency alert scheme to be provided. A
multimedia-capable interface operable with the subscriber
terminal is actuated thereafter without interrupting the cur-
rent session in order to effectuate the selected emergency
alert scheme with respect to the incoming emergency mes-
sage.
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