UNITED STATES PATENT AND TRADEMARK OFFICE

UNTTED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

PO. Box 1450

Alexandria, Virginia 22313-1450

www.uspto.gov

[ APPLICATIONNUMBER | FILING OR 371(C) DATE [ TFIRSTNAMED APPLICANT |  ATTY. DOCKET NO./TITLE |
09/802,481 03/09/2001 Paul Willard 132538-1014
CONFIRMATION NO. 5875
108626 POA ACCEPTANCE LETTER

Hubbard Law PLLC
NG L LA TATU A0
000000057960883

740 East Campbell Road, Suite 550

Richardson, TX 75081
Date Mailed: 12/05/2012

NOTICE OF ACCEPTANCE OF POWER OF ATTORNEY

This is in response to the Power of Attorney filed 11/20/2012.

The Power of Attorney in this application is accepted. Correspondence in this application will be mailed to the
above address as provided by 37 CFR 1.33.

/sharris/

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNTTED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

PO. Box 1450

Alexandria, Virginia 22313-1450

WWW.uspto.gov
| APPLICATION NUMBER I FILING OR 371(C) DATE I FIRST NAMED APPLICANT I ATTY. DOCKET NO./TITLE |
09/802,481 03/09/2001 Paul Willard 132538-1014

CONFIRMATION NO. 5875

32914 POWER OF ATTORNEY NOTICE

GARDERE WYNNE SEWELL LLP

INTELLECTUAL PROPERTY SECTION IR LA AU

3000 THANKSGIVING TOWER 000000057960835

1601 ELM ST

DALLAS, TX 75201-4761

Date Mailed: 12/05/2012

NOTICE REGARDING CHANGE OF POWER OF ATTORNEY
This is in response to the Power of Attorney filed 11/20/2012.

» The Power of Attorney to you in this application has been revoked by the assignee who has intervened as
provided by 37 CFR 3.71. Future correspondence will be mailed to the new address of record(37 CFR 1.33).

/sharris/

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101
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PTOISRIBG (11-08)

Approve for use through 11/30/2011. OMB 0661-0038

U5 Patent and: Trademarik Office; U.S. DEPARTMENY OF COMMERCE

Under the Paperwork Reduction Act of 1885, no persons are redisired to tespand to.a collection of information uniess it displays & valid OMB controf nismber,

POWER OF ATTORNEY TQ PROSECUTE APPLICATIONS BEFORE THE USPTO

| hereby revoke all previous powers of attorney givert in the application identified in the attached staternent under
37 GFR 3.73(b).
t hereby appoint:

] Practitionars associated with the Customer Numbr: 108626
QR

Name Registration

Name Ragistration
Number

Number

as afforney(s) or agent(s) to represent the undersigned before the United States Patent and Trademark Office (USPTO) in connection with
any and ali patent applications assigned anly to the undersigned according to the USPTO assignment records or assignment documents
attached to this form in accordance with 37 CFR 3.73(b).

Please change the comrespondence address for the application identified in the attached statenment under 37 CFR 3.73(b) to:

[{] The address associated with Customer Numbier: 108626
OR
Firm or

Led Individuat Name
Address

City

o0
pid

ate | Zip

Courntry

Teiephone FEmail

Assighee Name and Addrsss:

NextGard, LLC
104 East Houston Street, Suite 145
Marshall, Texas 75670

A copy of this form, together with a statement under 37 CFR 3.73(k) (Form PTO/SE/S or eguivalent} is required to be
filed in sach application in which this form is used. The statement under 37 CFR 3.73(h) may be completed by one of
the practitioners appaintest in this form if the appointed practitioner is authorized {0 act on hebalf of the assignee,
and must identify the application in which this Power of Attorney is to be filed.

SIGNATURE of Assignee of Record
The tndividual whose signature and title is supplied below s authorized to act on behalf of the assignee

- Y Ny - N N
Signature. LR Ledig g Pate SOIX .10 8y
AT WG AR e N
s Y \\\‘ . s & N
Name QD AR DAy S Telephone 8. BTL & B8
Title 3 oM o Y Loder Blar e N

3 .'\um, \*as\‘ “Usw&x‘\\«nu\ I \&ss\\\t\\\“s; L s Vg DALEE Had

This coliectien of xuonnt;on is required by 37 CFR 1.31, 1.32 and 1.33. The information xs%l;u:red to r)bmm or retain @ bendtit by the public which is to file (and
by the UBPYQO to process) an application. Confidentiality is govorned by 35 U.8.C. 122 and 37 CFR 1.1 and 1.14. Thig collection is estimatad to take 3 minutes
to camplete, including gathering, praparing, and submitting the compieted appiication form to the USPTO, Time will vary denending upon the individual case. Any
commants on the amount of time you require to cempiete this form andlor suggestions for reducing this burden, shouid be sent to the Chigf Information Officer,
LS. Fatent and Trademark Office, .8 Department of Commarce, P.0O. Box 1450, Alexandria, VA 22212-1480. DO NOT SEND FEES OR COMPLETED
FORMS TO THIS ADDRESS. SEND TO: Conwnissioner for Patents, 2.0, Box 1450, Alexandria, VA 222931450,

RisH

If you rneed assistance jn completing the form, call 1-800-FTQ-9798 and select option 2.
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Electronic Acknowledgement Receipt

EFS ID: 14271528
Application Number: 09802481
International Application Number:
Confirmation Number: 5875

Title of Invention:

CUSTOMIZED CREDIT OFFER STRATEGY BASED ON TERMS SPECIFIED BY AN
APPLICANT

First Named Inventor/Applicant Name:

Paul Willard

Customer Number:

32914

Filer:

Marc A. Hubbard/Denise Wilson

Filer Authorized By:

Marc A. Hubbard

Attorney Docket Number:

132538-1014

Receipt Date: 20-NOV-2012
Filing Date: 09-MAR-2001
Time Stamp: 00:33:58

Application Type:

Utility under 35 USC 111(a)

Payment information:

Submitted with Payment no
File Listing:
Document .. . File Size(Bytes)/ Multi Pages
Number Document Description File Name Message Digest | Part/.zip| (ifappl.)
Assi howing of hi 37 429789
ssignhee snowing of ownersnip per
1 CFR3.73. sb0096.pdf no 2
329785824 9e428b32c20e0ea2d 6fa2 1fd 9f0)
1078
Warnings:
Information:
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118046
2 Power of Attorney nextcardpoa.pdf no 1

2103a64082669051bf000fddfb484316849¢
be63

Warnings:

Information:

Total Files Size (in bytes); 547835

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new applicationis being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35

U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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PTO/SB/96 (07-09)

Approved for use through 07/31/2012. OMB 0651-0031

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.

STATEMENT UNDER 37 CFR 3.73(b)

Applicant/Patent Owner: NextCard LLC
Application No./Patent No.: 7552080 Filed/lssue Date: 06/23/2009
Titled:

CUSTOMIZED CREDIT OFFER STRATEGY BASED ON TERMS SPECIFIED BY AN APPLICANT

NextCard LLC _a limited liability company

(Name of Assignee) (Type of Assignee, e.g., corporation, partnership, university, government agency, etc.

states that it is:

1. the assignee of the entire right, title, and interest in;

2. |:| an assignee of less than the entire right, title, and interest in
(The extent (by percentage) of its ownership interest is %); or

3. D the assignee of an undivided interest in the entirety of (a complete assignment from one of the joint inventors was made)

the patent application/patent identified above, by virtue of either:

A. D An assignment from the inventor(s) of the patent application/patent identified above. The assignment was recorded in
the United States Patent and Trademark Office at Reel , Frame , or for which a
copy therefore is attached.

OR
B. A chain of title from the inventor(s), of the patent application/patent identified above, to the current assignee as follows:

1. From: Inventors To: NextCard, Inc.

The document was recorded in the United States Patent and Trademark Office at

Reel 011840 , Frame0679 , orfor which a copy thereof is attached.
2. From: NextCard, Inc. To: Marshall Credit Strategies, LLC

The document was recorded in the United States Patent and Trademark Office at

Reel 019341 , Frame 0216 , orfor which a copy thereof is attached.
3. From: Marshall Credit Strategies, LLC To: NextCard, LLC

The document was recorded in the United States Patent and Trademark Office at
Reel 019881 ., Frame 0350 , orfor which a copy thereof is attached.

|:| Additional documents in the chain of title are listed on a supplemental sheet(s).

As required by 37 CFR 3.73(b)(1)(i), the documentary evidence of the chain of title from the original owner to the assignee was,
or concurrently is being, submitted for recordation pursuant to 37 CFR 3.11.

[NOTE: A separate copy (i.e., a true copy of the original assignment document(s)) must be submitted to Assignment Division in
accordance with 37 CFR Part 3, to record the assignment in the records of the USPTO. See MPEP 302.08]

The undersigned (whose title is supplied below) is authorized to act on behalf of the assignee.

/Marc A. Hubbard/ 11/19/2012
Signature Date

Marc A. Hubbard, Reg. No. 32506 Attorney for Assignee
Printed or Typed Name Title

This collection of information is required by 37 CFR 3.73(b). The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO to
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 12 minutes to complete, including
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time
you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S.
Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner
for Patents, P.O. Box 1450, Alexandria, VA 22313-1450.

If you need assistance in completing the form, call 1-800-PT0O-9199 and select option 2.
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Privacy Act Statement

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection
with your submission of the attached form related to a patent application or patent. Accordingly,
pursuant to the requirements of the Act, please be advised that: (1) the general authority for the
collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary;
and (3) the principal purpose for which the information is used by the U.S. Patent and Trademark

Office is to process and/or examine your submission related to a patent application or patent. If you do
not furnish the requested information, the U.S. Patent and Trademark Office may not be able to
process and/or examine your submission, which may result in termination of proceedings or
abandonment of the application or expiration of the patent.

The information provided by you in this form will be subject to the following routine uses:

1. The information on this form will be treated confidentially to the extent allowed under the
Freedom of Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from
this system of records may be disclosed to the Department of Justice to determine whether
disclosure of these records is required by the Freedom of Information Act.

2. A record from this system of records may be disclosed, as a routine use, in the course of
presenting evidence to a court, magistrate, or administrative tribunal, including disclosures to

opposing counsel in the course of settlement negotiations.
3. A record in this system of records may be disclosed, as a routine use, to a Member of

Congress submitting a request involving an individual, to whom the record pertains, when the
individual has requested assistance from the Member with respect to the subject matter of the
record.

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the
Agency having need for the information in order to perform a contract. Recipients of
information shall be required to comply with the requirements of the Privacy Act of 1974, as
amended, pursuant to 5 U.S.C. 552a(m).

5. A record related to an International Application filed under the Patent Cooperation Treaty in
this system of records may be disclosed, as a routine use, to the International Bureau of the
World Intellectual Property Organization, pursuant to the Patent Cooperation Treaty.

6. A record in this system of records may be disclosed, as a routine use, to another federal
agency for purposes of National Security review (35 U.S.C. 181) and for review pursuant to
the Atomic Energy Act (42 U.S.C. 218(c)).

7. A record from this system of records may be disclosed, as a routine use, to the Administrator,
General Services, or his/her designee, during an inspection of records conducted by GSA as
part of that agency's responsibility to recommend improvements in records management
practices and programs, under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall
be made in accordance with the GSA regulations governing inspection of records for this
purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall not
be used to make determinations about individuals.

8. A record from this system of records may be disclosed, as a routine use, to the public after
either publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent
pursuant to 35 U.S.C. 151. Further, a record may be disclosed, subject to the limitations of 37
CFR 1.14, as a routine use, to the public if the record was filed in an application which
became abandoned or in which the proceedings were terminated and which application is
referenced by either a published application, an application open to public inspection or an
issued patent.

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State,
or local law enforcement agency, if the USPTO becomes aware of a violation or potential
violation of law or regulation.
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandria, Virginia 22313-1450

WWWw.uspto.gov

I APPLICATION NO. ISSUE DATE PATENT NO. ATTORNEY DOCKET NO. CONFIRMATION NO.
09/802,481 06/23/2009 7552080 132538-1014 5875
32914 7590 06/03/2009

GARDERE WYNNE SEWELL LLP
INTELLECTUAL PROPERTY SECTION
3000 THANKSGIVING TOWER

1601 ELM ST

DALLAS, TX 75201-4761

ISSUE NOTIFICATION

The projected patent number and issue date are specified above.

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b)
(application filed on or after May 29, 2000)

The Patent Term Adjustment is 1250 day(s). Any patent to issue from the above-identified application will
include an indication of the adjustment on the front page.

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that
determines Patent Term Adjustment is the filing date of the most recent CPA.

Applicant will be able to obtain more detailed information by accessing the Patent Application Information
Retrieval (PAIR) WEB site (http://pair.uspto.gov).

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the
Office of Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee
payments should be directed to the Customer Service Center of the Office of Patent Publication at
(571)-272-4200.

APPLICANT(s) (Please see PAIR WEB site http://pair.uspto.gov for additional applicants):

Paul Willard, Alameda, CA;
Faye Anderson, San Mateo, CA;
Jonathan Goldenstein, San Francisco, CA;

IR103 (Rev. 11/05)

Petitioner Askeladden - Exhibit 1002 - Page 8



PART B - FEE(S) TRANSMITTAL

Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE
Commissioner for Patents
P.O. Box 1450
Alexandria, Virginia 22313-1450

or Fax (571)273-2885

INSTRUCTIONS: This form should be used for wansmitting the ISSUE FEE and PUBLICATION FEE (if required). Blocks 1 through 5 should be completed where
appropriate. All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as
indicated unless corrected below or directed otherwise in Block 1, by (a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESS" for
maintenance fee notifications.

CURRENT CORRESPONBENCE ABBRESS (Nete: Use Bleck 1 for any change of address) Note: A certificate of mailing can only be used for domestic mailings of the
Fee(s) Transmittal. This certificate cannot be used for any other accompanying
Eapcrs. Each additional paper, such as an assignment or formal drawing, must

ave its own certificate of mailing or wransmission.

GARDERE WYNNE SEWELL LLP

INTELLECTUAL PROPERTY SECTION Certificate of Mailing or Transmission
3000 THANKSGIVING TOWER I hereby certigy that this Fee(s) Transmittal is being deposited with the United
1601 ELM ST States Postal Service with sufficient postage for first class mail in an envelope
DALLAS, TX 75201-4761 addressed to the Mail Stop ISSUE FEE address above, or being facsimile
wansmitted to the USPTO (571) 273-2885, on the date indicated below.
Amelia C. Nearing (Wepesiter's name)
/Amelia C. Nearing/ (Signature)
May 5, 2009 (Wate)
APPLICATION NO. FILING DATE FRST NAMED INVENTOR ATTORNEY DOCKET NO. CONFIRMATION NO.
09/802,481 03/09/2001 Paul Willard 132538-1014 5875
TITLE OF INVENTION:
I APPLN. TYPE SMALL ENTITY | ISSUE FEE | PUBLICATION FEE | TOTAL FEE(S) DUE DATE DUE
nonprovisional NO $1510 $0 $1510 05/06/2009
| EXAMINER | ART UNIT | crasssuscrass |
1. Change of correspondence address or indication of "Fee Address" (37 2. For printing on the patent front page, list
CFR 1.363). (1) the names of up to 3 registered patent attorneys ~ 1_Gardere Wynne Sewell LLP
| Chan§e of correspondence address (or Change of Correspondence or agents OR, alternatively,
Address form PTO/SB/122) attached. - - . 2
(2) the name of a single firm (having as a member a
(] "Fee Address” indication (or "Fee Address" Indication form registered attorney or agent) and the names of up to
PTO/SB/47; Rev 03-02 or more recent) attached. Use of a Customer 2 registered patent attorneys or agents. If no name is 3
Number is required. listed, no name will be printed.

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type)

PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for
recordation as set forth in 37 CFR 3.11. Completion of this form is NOT a substitute for filing an assignment.

(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY)
NextCard, LLC Dallas, TEXAS

Please check the appropriate assignee category or categories (will not be printed on the patent) : ] Individual 4 Corporation or other private group entity ] Government

4a. The following fee(s) are enclosed: 4b. Payment of Fee(s):
(4 Issue Fee (U A check in the amount of the fee(s) is enclosed.
(] Publication Fee (No small entity discount permitted) v | Payment by credit card. Form PTO-2038 is attached.
(] Advance Order - # of Copies M| The Director is hereby authorized by charge the required fee(s), or credit any overpayment, to
Deposit Account Number 07-0153 (enclose an extra copy of this forrfs.

5. Change in Entity Status (from status indicated above)
Ua Applicant claims SMALL ENTITY status. See 37 CFR 1.27. o Applicant is no longer claiming SMALL ENTITY status. See 37 CFR 1.27(g)(2).

The Director of the USPTO is requested to apply the Issue Fee and Publication Fee (if any) or to re-apply any previously paid issue fee to the application identified above.
NOTE: The Issue Fee and Publication Fee (if required) will not be accepted from anyone other than the applicant; a registered attorney or agent; or the assignee or other party in
interest as shown by the records of the United States Patent and Trademark Office.

Authorized Signature /Marc A. Hubbard/ Date May 5, 2009

Typed or printed name Marc A. Hubbard Registration No. 32,506

This collection of information is required by 37 CFR 1.311. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO to process)
an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, including gathering, preparing, and
submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete
this form and/or s%%gcstions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O.
Box 1450, Alexandria, Virginia 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450,
Alexandria, Virginia 22313-1450.

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB con#rol number.

PTOL-85 (Rev. 08/07) Approved for use through 08/31/2010. OMB 0651-0033 U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE
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Docket No.: 132538-1014
(PATENT)
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Patent Application of:

Paul Willard et al.
Application No.: 09/802,481 Allowed: February 6, 2009
Filed: March 6, 2001 Art Unit: 3692

For: CUSTOMIZED CREDIT OFFER STRATEGY Examiner: N. Subramanian
BASED ON TERMS SPECIFIED BY AN
APPLICANT

TRANSMITTAL OF DRAWINGS

Commissioner for Patents
P.O. Box 1450
Alexandria, VA 22313-1450

Dear Madam:

Submitted herewith is one set (nine sheets, eleven figures) of corrected drawings for

replacing all drawing sheets originally filed in the application.

The examiner objected to the drawings as being “informal drawings, which are
acceptable for examination purposes only” as stated in the Office Action mailed March 20, 2006.
The enclosed replacement sheets correct this informality. It is respectfully submitted that no

new matter has been added.
Favorable consideration of the enclosed drawings is respectfully requested.

Dated: May 5, 2009 Respectfully submitted,

By /Marc A. Hubbard/
Marc A. Hubbard
Registration No.: 32,506
GARDERE WYNNE SEWELL LLP
1601 Elm Street, Suite 3000
Dallas, Texas 75201-4761
(214) 999-4880
Attorney For Applicants

DALLAS 2040161v.1
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CURRENT CARD

102~ GET
DESCRIPTION
104~ OBTAIN
CHANGES
106~ SHOW SAMPLE
CARDS

Replacement Sheet

CURRENT CARD OR
NAME TERMS?

NAME TERMS

GET 116
TERMS

/ |

GET

\

A

APPLICANT conery |18

INFO

Y

SELECT |10
OFFER

\

DISPLAY 112
OFFER

‘IEN:I’ 114

FIG. 1
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Replacement Sheet

102

WHAT WAS THE INTRODUCTORY INTEREST RATE [ CHOOSE -

(APR)?

WHAT IS THE ONGOING INTEREST CHOOSE [~

RATE (APR)?

WHAT IS YOUR ANNUAL FEE? CHOOSE [+

WHAT IS YOUR CREDIT LINE? CHOOSE -

DO YOU HAVE A REWARDS CHOOSE [~

PROGRAM?

DO YOU HAVE 24 HOUR INTERNET NO v

ACCESS TO YOUR ACCOUNT?

ARE YOUR ONLINE PURCHASES NO ~

PROTECTED AGAINST FRAUD?

CAN YOU PAY YOUR BILL ONLINE? NO -
CONTNIE (O
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Replacement Sheet

YOURCURRENT ~ WHAT WOULD YOU W,g“iAHO(§¥E
CARD LIKE TO CHANGE? IMPORTANT?

INTRODUCTORY XX% [CHOOSE | +] O
INTEREST RATE (APR)
ONGOING INTEREST XX% [CHOOSE  [~+] O
RATE (APR)
ANNUAL FEE XX% ICHOOSE | ~] O
CREDITLINE XXXX | CHOOSE v O
REWARDS ICHOOSE | ~| O
INTERNET ACCESS YES |+ |
ONLINE PURCHASES
PROTECTED AGAINST [¥es -]
FRAUD
PAY YOUR CREDIT YES | |
CARD BILL ONLINE

&) coBack | [ CONTNEE €
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PLEASE INDICATE

Replacement Sheet

WHICH PRODUCT
MOST CLOSELY
MATCHESYOUR  CARDA CARD B
PREFERENCES: O O
INTRODUCTORY
RATE
APR
ANNUAL FEE %0 $0
CREDIT LINE UPTO UPTO
$20,000 $20,000
REWARDS YES YES
PROGRAM
24-HOUR INTERNET  YES YES
ACCESS
GUARANTEED YES YES
SAFE ONLINE
SHOPPING
CONTNUE
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Replacement Sheet

FIRST NAME M LAST NAME SUFFIX

STREET ADDRESS (NOP.O.BOX)  UNIT/APT #

CITY STNE 2P
LENGTH AT RESIDENCE OWN/RENT STATUS
0-6 MONTHS ] [CHOOSE ONE [~
EMAIL ADDRESS

HOW WOULD YOU LIKE TORECIEVE EMAIL FROM NEXTCARD?
EMAIL OPTIONS: OTEXTONLY @ GRAPHICAL EMAIL (HTML)

HOME PHONE
( )
SOCIAL SECURITY NUMBER  DATE OF BIRTH
T MMIDDYYYY
GROSS ANNUAL HOUSEHOLD INCOME**

§ PERYEAR

CONTNUE ©©

FIG. 5
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Replacement Sheet

TELL US WHAT MOST
YOU WANT IMPORTANT
INTEREST RATE G O
ANNUAL FEE
(PAYING AN ANNUAL | o
FEE MAY LOWERYOUR  §
INTEREST RATE)
CREDIT LIMIT g O
REWARDS O
PROGRAM
PLATINUM CARD O
CONTNUE €
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Replacement Sheet

MOST
IMPORTANT

INTEREST RATE X% ®
ANNUAL FEE XX O
CREDIT LIMIT XXX O
REWARDS O
PROGRAM

PLATINUM CARD O

CONTNE

FIG. 6B
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Replacement Sheet

700

@

DETERMINE OFFER SET _~102
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Y
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B

Ll
@
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—
=
o

FIXTERM BASED ON APPLICANT

112
SPECIFIED HIGH PRIORITY TERM

\
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Electronic Patent Application Fee Transmittal

Application Number:

09802481

Filing Date:

09-Mar-2001

Title of Invention:

CUSTOMIZED CREDIT OFFER STRATEGY BASED ON TERMS SPECIFIED BY AN
APPLICANT

First Named Inventor/Applicant Name:

Paul Willard

Filer:

Marc A. Hubbard/Amelia Nearing

Attorney Docket Number:

132538-1014

Filed as Large Entity

Utility under 35 USC 111(a) Filing Fees

Description

Sub-Total in

Fee Code Quantity Amount USD($)

Basic Filing:

Pages:

Claims:

Miscellaneous-Filing:

Petition:

Patent-Appeals-and-Interference:

Post-Allowance-and-Post-Issuance:

Utility Appl issue fee

1501 1 1510 1510

Extension-of-Time:
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o . Sub-Total in
Description Fee Code Quantity Amount USD($)
Miscellaneous:
Total in USD ($) 1510
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Electronic Acknowledgement Receipt

EFS ID: 5278760
Application Number: 09802481
International Application Number:
Confirmation Number: 5875
. . CUSTOMIZED CREDIT OFFER STRATEGY BASED ON TERMS SPECIFIED BY AN
Title of Invention:
APPLICANT
First Named Inventor/Applicant Name: Paul Willard
Customer Number: 32914
Filer: Marc A. Hubbard/Amelia Nearing
Filer Authorized By: Marc A. Hubbard
Attorney Docket Number: 132538-1014
Receipt Date: 05-MAY-2009
Filing Date: 09-MAR-2001
Time Stamp: 15:08:35
Application Type: Utility under 35 USC 111(a)
Payment information:
Submitted with Payment yes
Payment Type Credit Card
Payment was successfully received in RAM $1510
RAM confirmation Number 1241
Deposit Account 070153
Authorized User HUBBARD,MARC A.

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows:

Charge any Additional Fees required under 37 C.F.R. Section 1.20 (Post Issuance fees)

Charge any Additional Fees required under 37 C.F.R. Section 1.21 (Miscellaneous fees and charges)
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File Listing:

Document o . File Size(Bytes)/ Multi Pages
Document Description File Name ( y ) . . 9
Number Message Digest | Part/.zip| (ifappl.)
13253810141 FeeT: itt 36301
1 Issue Fee Payment (PTO-85B) slsu;fee ransmitta no 1
.p 88bbflbaa246ed3b053a4aceSbf3a0de34fe
3dcd
Warnings:
Information:
. . 67675
. 1325381014DrawingTransmitta
2 Transmittal Letter Lodf no 1
'p 3ebc6e6ff4e408f1dcef0310d85fcSefShbcb
94
Warnings:
Information:
. o . 114131
3 Drawings-only black and white line 1325381014ReplacementDrawi no 9
drawings ngs.pdf
52da6bbfe3839218eaa84179bf852f02459)|
Warnings:
Information:
30310
4 Fee Worksheet (PTO-875) fee-info.pdf no 2
#94651af6ac06a6b2944521097b40cd8881
40701
Warnings:
Information:
Total Files Size (in bytes):l 248477

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similarto a
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new applicationis being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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UNITED STATES PATENT AND TRADEMARK OFFIGE

O AT

Bib Data Sheet

Page 1 of 1

A —
UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office

Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandris, Virginin 22313-1450
v

WWW.15pt0. 8o

CONFIRMATION NO. 5875

FILING OR 371(¢c) ATTORNE
SERIAL NUMBER DATE CLASS GROUP ARTUNIT | S TORNEY
03/09/2001 .
09/802,481 705 3695 132538-1014
RULE
APPLICANTS
Paul Willard, Alameda, CA,
Faye Anderson, San Mateo, CA;
Jonathan Goldenstein, San Francisco, CA,
** CONTINUING DATA ***raxhakhxahnn whkskkhhh
** FOREIGN APPLICATIONS ***#**saaskkanasitsus
IF REQUIRED, FOREIGN FILING LICENSE GRANTED
** 04/19/2001
Foreign Priority claimed d yes d no
. STATEOR | SHEETS TOTAL |INDEPENDENT!
35 USC 118 (2 conditions U yes L no L et ater COUNTRY | DRAWING | CLAIMS | cLAIMS
) Allowance CA 9 14 6
Verified and .
Acknowledged Examiner's Signature Initials
IADDRESS
32914
TITLE
CUSTOMIZED CREDIT OFFER STRATEGY BASED ON TERMS SPECIFIED BY AN APPLICANT
10 Al Fees |
U 1.16 Fees ( Filing )
FILING FEE |FEES: Authority has been given in Paper D 1.17 Fees ( Processing Ext. of
RECEIVED |[No. to charge/credit DEPOSIT ACCOUNT time )
No. for following:
1290 Ing U 1.18 Fees ( Issue ) |
ID Other . ___ I
lD Credit I
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Docket No.: 132538-1014
(PATENT)

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Patent Application of:

Paul Willard et al.
Application No.: 09/802,481 Confirmation No.: 5875
Filed: March 6, 2001 Art Unit: 3692

For: CUSTOMIZED CREDIT OFFER STRATEGY Examiner: N. Subramanian
BASED ON TERMS SPECIFIED BY AN
APPLICANT

NOTIFICATION OF LOSS OF ENTITLEMENT TO SMALL ENTITY STATUS

Commissioner for Patents
P.O. Box 1450
Alexandria, VA 22313-1450

Dear Madam:

Assignee, NextCard, LL.C, hereby notifies the Patent and Trademark Office that it is
not entitled to status as a small entity, and that the claim for small entity status filed by the

Applicant is hereby withdrawn.

Dated: April 29, 2009 Respectfully submitted,

By /Marc A. Hubbard/
Marc A. Hubbard

Registration No.: 32,506
GARDERE WYNNE SEWELL LLP
1601 Elm Street, Suite 3000
Dallas, Texas 75201-4761
214-999-4880
Attorneys For Applicant

DALLAS 2040106v.1

Petitioner Askeladden - Exhibit 1002 - Page 25



Docket No.: 132538-1014
(PATENT)

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Patent Application of:

Paul Willard et al.
Application No.: 09/802,481 Confirmation No.: 5875
Filed: March 6, 2001 Art Unit: 3692

For: CUSTOMIZED CREDIT OFFER STRATEGY Examiner: N. Subramanian
BASED ON TERMS SPECIFIED BY AN
APPLICANT

REQUEST THAT FAILURE TO NOTIFY OFFICE OF
LOSS OF SMALL ENTITY STATUS BE EXCUSED UNDER 37 C.F.R. §1.28(c)

Commissioner for Patents
P.O. Box 1450
Alexandria, VA 22313-1450

Dear Madam:

Status as a small entity was established in good faith on March 13, 2008 in the
referenced application. Through error, the Office was not notified of the subsequent loss of

entitlement to small entity status as required by 37 C.F.R. §1.27(g)(2).

It is respectfully requested that this error be excused, pursuant to 37 C.F.R. §1.28(c),
upon compliance with the submission and itemization requirements of 37 C.F.R. §1.28(c)(1) and
(c)(2) as set forth below, and payment of the deficiency payment requirement pursuant to 37

C.FR. §1.28(c)(2).
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Application No.: 09/802,481 Docket No.: 132538-1014

Set forth below is an itemization of the deficiency payment:

Fee Incorrectly Paid | Amount Paid Current Amount for | Deficiency Payment

as Small Entity Payment Date Large Entity Owed

Independent Claim $210 $440 $230

Fee 03/31/2008

2 month extension fee $230 $490 $260
03/31/2008

Regquest for $405 $810 $405

Continued 03/31/2008

Examination Fee

Regquest for $405 $810 $405

Continued 10/31/2008

Examination Fee

The total deficiency payment owed is $1,300. The Commissioner is hereby
authorized to charge the $1,300 deficiency and any additional fees owed in this regard to Deposit

Account 07-0153, referencing Docket No. 132538-1014.

Dated: April 29, 2009 Respectfully submitted,

/Marc A. Hubbard/

Marc A. Hubbard

Registration No.: 32,506
GARDERE WYNNE SEWELL LLP
1601 Elm Street, Suite 3000
Dallas, Texas 75201-4761
(214)999-4880
Attorneys For Applicant

DALLAS 2040107v.1
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Electronic Acknowledgement Receipt

EFS ID: 5249115
Application Number: 09802481
International Application Number:
Confirmation Number: 5875

Title of Invention:

CUSTOMIZED CREDIT OFFER STRATEGY BASED ON TERMS SPECIFIED BY AN

APPLICANT
First Named Inventor/Applicant Name: Paul Willard
Customer Number: 32914

Filer:

Marc A. Hubbard/Pam Kerr

Filer Authorized By:

Marc A. Hubbard

Attorney Docket Number:

132538-1014

Receipt Date: 30-APR-2009
Filing Date: 09-MAR-2001
Time Stamp: 12:12:46

Application Type:

Utility under 35 USC 111(a)

Payment information:

Submitted with Payment no
File Listing:
Document .. . File Size(Bytes Multi Pages
Document Description File Name ( y V . . 9
Number Message Digest | Part/.zip| (ifappl.)
132538-1014_- 18820
1 Miscellaneous Incoming Letter ~132538-1014_Loss_of _Small_ no 1
Entity_Status_Notification.PDF | 42foce2a8e8b1f03adf7cb24960c1 14c0e 16
a908

Warnings:
Information:
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132538-1014_- 26018
2 Miscellaneous Incoming Letter -132538-1014_Request_That_L no 2
9 oss_of_Small_Entity_Status_Be
_Excused,PDF 'Ib9&4(%ac824167667;':1):bbea490f7613548
Warnings:
Information:
Total Files Size (in bytes); 44838

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new applicationis being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandria, Virginia 22313-1450

WWW.uspto.gov

NOTICE OF ALLOWANCE AND FEE(S) DUE

32914 7590 02/06/2009 | EXAMINER |
GARDERE WYNNE SEWELL LLP SUBRAMANIAN, NARAYANSWAMY
INTELLECTUAL PROPERTY SECTION | ART UNIT PAPER NUMBER |
3000 THANKSGIVING TOWER gy
1601 ELM ST

DALLAS, TX 75201-4761 DATE MAILED: 02/06/2009

APPLICATION NO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKET NO. CONFIRMATION NO.

09/802,481 03/09/2001 Paul Willard 132538-1014 5875
TITLE OF INVENTION: CUSTOMIZED CREDIT OFFER STRATEGY BASED ON TERMS SPECIFIED BY AN APPLICANT

| APPLN. TYPE | SMALL ENTITY | ISSUE FEE DUE | PUBLICATION FEE DUE | PREV. PAID ISSUEFEE TOTALFEE(S)DUE DATE DUE

nonprovisional NO $1510 30 $0 $1510 05/06/2009

THE APPLICATION IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT.
PROSECUTION ON THE MERITS IS CLOSED. THIS NOTICE OF ALLOWANCE IS NOT A GRANT OF PATENT RIGHTS.
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROM ISSUE AT THE INITIATIVE OF THE OFFICE OR UPON
PETITION BY THE APPLICANT. SEE 37 CFR 1.313 AND MPEP 1308.

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THREE MONTHS FROM THE
MAILING DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED. THIS
STATUTORY PERIOD CANNOT BE EXTENDED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE DOES
NOT REFLECT A CREDIT FOR ANY PREVIOUSLY PAID ISSUE FEE IN THIS APPLICATION. IF AN ISSUE FEE HAS
PREVIOUSLY BEEN PAID IN THIS APPLICATION (AS SHOWN ABOVE), THE RETURN OF PART B OF THIS FORM
WILL BE CONSIDERED A REQUEST TO REAPPLY THE PREVIOUSLY PAID ISSUE FEE TOWARD THE ISSUE FEE NOW
DUE.

HOW TO REPLY TO THIS NOTICE:

I. Review the SMALL ENTITY status shown above.

If the SMALL ENTITY is shown as YES, verify your current If the SMALL ENTITY is shown as NO:
SMALL ENTITY status:

A. If the status is the same, pay the TOTAL FEE(S) DUE shown A. Pay TOTAL FEE(S) DUE shown above, or
above.

B. If the status above is to be removed, check box 5b on Part B - B. If applicant claimed SMALL ENTITY status before, or is now
Fee(s) Transmittal and pay the PUBLICATION FEE (if required) claiming SMALL ENTITY status, check box 5a on Part B - Fee(s)
and twice the amount of the ISSUE FEE shown above, or Transmittal and pay the PUBLICATION FEE (f required) and 1/2

the ISSUE FEE shown above.

II. PART B - FEE(S) TRANSMITTAL, or its equivalent, must be completed and returned to the United States Patent and Trademark Office
(USPTO) with your ISSUE FEE and PUBLICATION FEE (if required). If you are charging the fee(s) to your deposit account, section "4b"
of Part B - Fee(s) Transmittal should be completed and an extra copy of the form should be submitted. If an equivalent of Part B is filed, a
request to reapply a previously paid issue fee must be clearly made, and delays in processing may occur due to the difficulty in recognizing
the paper as an equivalent of Part B.

III. All communications regarding this application must give the application number. Please direct all communications prior to issuance to
Mail Stop ISSUE FEE unless advised to the contrary.

IMPORTANT REMINDER: Utility patents issuing on applications filed on or after Dec. 12, 1980 may require payment of
maintenance fees. It is patentee's responsibility to ensure timely payment of maintenance fees when due.

Page 1 of 3
PTOL-85 (Rev. 08/07) Approved for use through 08/31/2010.
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PART B - FEE(S) TRANSMITTAL

Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE
Commissioner for Patents
P.O. Box 1450
Alexandria, Virginia 22313-1450
or Fax (571)-273-288S

INSTRUCTIONS: This form should be used for transmitting the ISSUE FEE and PUBLICATION FEE (if required). Blocks 1 through S should be completed where
apéaropriat& All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as
indicated unless corrected below or directed otherwise in Block 1, by (a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESS" for
maintenance fee notifications.

CURRENT CORRESPONDENCE ADDRESS (Note: Use Block 1 for any change of address) Note: A certificate of mailing can only be used for domestic mailings of the
Fee(s) Transmittal. This certificate cannot be used for any other accompanying
Eapers. Each additional paper, such as an assignment or formal drawing, must

ave its own certificate of mailing or transmission.

32914 7590 02/06/2009
Certificate of Mailing or Transmission
GARDERE WYNNE SEWELL LLP I hereby certify that this Fee(s) Transmittal is being deposited with the United
States Postal Service with sufficient postage for first class mail in an envelope
INTELLECTUAL PROPERTVY SECTION addressed to the Mail Stog ISSUE FEE address above, or being facsimile
3000 THANKSGIVING TOWER transmitted to the USPTO (571) 273-2885, on the date indicated below.
1601 ELM ST Depositer
epositor's name)
DALLAS, TX 75201-4761
(Signature)
(Date)
APPLICATION NO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKET NO. CONFIRMATION NO.
09/802,481 03/09/2001 Paul Willard 132538-1014 5875
TITLE OF INVENTION: CUSTOMIZED CREDIT OFFER STRATEGY BASED ON TERMS SPECIFIED BY AN APPLICANT
| APPLN. TYPE SMALL ENTITY | ISSUE FEE DUE | PUBLICATION FEE DUE | PREV. PAID ISSUE FEE TOTAL FEE(S) DUE DATE DUE
nonprovisional NO $1510 30 $0 $1510 05/06/2009
| EXAMINER | ART UNIT | CLASS-SUBCLASS |
SUBRAMANIAN, NARAYANSWAMY 3695 705-037000
1. Change of correspondence address or indication of "Fee Address" (37 2. For printing on the patent front page, list
CIR 1.363). (1) the names of up to 3 registered patent attorneys 1
[ Change of correspondence address (or Change of Correspondence or agents OR, alternatively,
Address form PTO/SB/122) attached. o - . 2
(2) the name of a single firm (having as a member a
() "Fee Address" indication (or "Fee Address" Indication form registered attorney or agent) and the names of up to
PTO/SB/47; Rev 03-02 or more recent) attached. Use of a Customer 2 registered patent attorneys or agents. If no name is 3
Number is required. listed, no name will be printed.

W

. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type)

PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for
recordation as set forth in 37 CFR 3.11. Completion of this form is NOT a substitute for filing an assignment.

(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY)

Please check the appropriate assignee category or categories (will not be printed on the patent) : [ ndividual Corporation or other private group entity [ Government

4a. The following fee(s) are submitted: 4b. Payment of Fee(s): (Please first reapply any previously paid issue fee shown above)
[ Issue Fee [ A check is enclosed.
[ Publication Fee (No small entity discount permitted) a Payment by credit card. Form PTO-2038 is attached.
[ Advance Order - # of Copies [ The Director is hereby authorized to charge the required fee(s), any deficiency, or credit any
overpayment, to Deposit Account Number (enclose an extra copy of this form).

5. Change in Entity Status (from status indicated above)
a Applicant claims SMALL ENTITY status. See 37 CFR 1.27. dob. Applicant is no longer claiming SMALL ENTITY status. See 37 CFR 1.27(g)(2).

NOTE: The Issue Fee and Publication Fee (if required) will not be accepted from anyone other than the applicant; a registered attorney or agent; or the assignee or other party in
interest as shown by the records of the United States Patent and Trademark Office.

Authorized Signature Date

Typed or printed name Registration No.

This collection of information is required by 37 CFR 1.311. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO to process)
an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, including gathering, preparing, and
submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete
this form and/or suggestions for reducing this burden, should be sent toafl1ye Chief In?ormation Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O.
Box 1450, Alexandria, Virginia 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450,
Alexandria, Virginia 22313-1450.

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.

PTOL-85 (Rev. 08/07) Approved for use through 08/31/2010. OMB 0651-0033 U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandria, Virginia 22313-1450

WWW.uspto.gov

| APPLICATION NO. | FILING DATE FIRST NAMED INVENTOR | ATTORNEY DOCKET NO. CONFIRMATION NO. |
09/802,481 03/09/2001 Paul Willard 132538-1014 5875
32914 7590 02/06/2009 | EXAMINER |
GARDERE WYNNE SEWELL LLP SUBRAMANIAN, NARAYANSWAMY
INTELLECTUAL PROPERTY SECTION | ART UNIT PAPER NUMBER |
3000 THANKSGIVING TOWER ppns
1601 ELM ST

: 6,
DALLAS, TX 75201-4761 DATE MAILED: 02/06/2009

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b)
(application filed on or after May 29, 2000)

The Patent Term Adjustment to date is 1305 day(s). If the issue fee is paid on the date that is three months after the
mailing date of this notice and the patent issues on the Tuesday before the date that is 28 weeks (six and a half
months) after the mailing date of this notice, the Patent Term Adjustment will be 1305 day(s).

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that
determines Patent Term Adjustment is the filing date of the most recent CPA.

Applicant will be able to obtain more detailed information by accessing the Patent Application Information Retrieval
(PAIR) WEB site (http://pair.uspto.gov).

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of
Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or
(571)-272-4200.

Page 3 of 3
PTOL-85 (Rev. 08/07) Approved for use through 08/31/2010.
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Application No. Applicant(s)
. . 09/802,481 WILLARD ET AL.
NOtICG Of AI’owab’I’ty Examiner Art Unit
Narayanswamy Subramanian 3695

-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address--
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308.

1. [X] This communication is responsive to 11/4/08.

2. [X] The allowed claim(s) is/are 1-9.11 and 12.

3. [[] Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f).

a)[d Al b)[JSome* c)[JNone of the:
1. [ Certified copies of the priority documents have been received.
2. [ Certified copies of the priority documents have been received in Application No. _____
3. [ Copies of the certified copies of the priority documents have been received in this national stage application from the

International Bureau (PCT Rule 17.2(a)).
* Certified copies not received: _____
Applicant has THREE MONTHS FROM THE “MAILING DATE” of this communication to file a reply complying with the requirements

noted below. Failure to timely comply will result in ABANDONMENT of this application.
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE.

4. [C] A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENT or NOTICE OF
INFORMAL PATENT APPLICATION (PTO-152) which gives reason(s) why the oath or declaration is deficient.

5. [X] CORRECTED DRAWINGS ( as “replacement sheets”) must be submitted.
(a) [0 including changes required by the Notice of Draftsperson’s Patent Drawing Review ( PTO-948) attached
1) [ hereto or 2) [] to Paper No./Mail Date _____.
(b) [{ including changes required by the attached Examiner's Amendment / Comment or in the Office action of
Paper No./Mail Date 3/20/06.

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d).

6. [] DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL.

Attachment(s)
1. [ Notice of References Cited (PTO-892) 5. [ Notice of Informal Patent Application
2. [] Notice of Draftperson's Patent Drawing Review (PTO-948) 6. [] Interview Summary (PTO-413),
Paper No./Mail Date .
3. [{ Information Disclosure Statements (PTO/SB/08), 7. [ Examiner's Amendment/Comment
Paper No./Mail Date
4. [] Examiner's Comment Regarding Requirement for Deposit 8. [ Examiner's Statement of Reasons for Allowance

of Biological Material
9. [X] Other Detailed Action.

U.S. Patent and Trademark Office
PTOL-37 (Rev. 08-06) Notice of Allowability Part of Paper No./Mail Date 20090122
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Application/Control Number: 09/802,481 Page 2
Art Unit: 3695

DETAILED ACTION

1. This communication is in response to Applicant’s communications filed on November 4,
2008. Amendments to the specification have been entered. The information disclosure statements
(IDS) submitted on November 4, 2008 and December 23, 2008 have been considered by the
Examiner. Applicants are respectfully reminded about the objections to the drawings made in the
Office action mailed on March 20, 2006. Formal drawings are required. Claims 1- 9, 11 and 12
are pending in this application. Applicants are requested to note the Examiner’s new art unit
number (AU 3695) in their reply to this office action.

Allowable Subject Matter
2. Claims 1-9, 11 and 12 are allowed.

Any comments considered necessary by Applicant must be submitted no later than the
payment of the issue fee, and to avoid processing delays, should preferably accompany the issue
fee. Such submissions should be clearly labeled Comments on Statement of Reasons for
allowance.

Conclusion
3. Any inquiry concerning this communication or earlier communications from the
examiner should be directed to Narayanswamy Subramanian whose telephone number is (571)
272-6751. The examiner can normally be reached Monday-Thursday from 8:30 AM to 7:00 PM.
If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor,
Charles R. Kyle can be reached at (571) 272-6746. The fax number for Formal or Official faxes

and Draft to the Patent Office is (571) 273-8300.

Petitioner Askeladden - Exhibit 1002 - Page 34



Application/Control Number: 09/802,481 Page 3
Art Unit: 3695

Information regarding the status of an application may be obtained from the Patent
Application Information Retrieval (PAIR) system. Status information for published applications
may be obtained from either Private PMR or Public PAIR. Status information for unpublished
applications is available through Private PMR only. For more information about the PMR
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free).
/Narayanswamy Subramanian/

Art Unit 3695
Primary Examiner

January 30, 2009
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Second Amended Complaint; Nextcard, LLC v. American Express Company, et al; Civil Action
No. 2:07-cv-354 (TJW); In the U.S. District Court for the Eastern District of Texas, Marshall
Division, filed April 28, 2008 (10 pages).

Cc7

Plaintiff's Second Amended Reply to Counterclaims of Defendants HSBC North America
Holdings Inc. and HSBC USA Inc.; Nextcard, LLC v. American Express Company, et al; Civil
Action No. 2:07-cv-354 (TJW); In the U.S. District Court for the Eastern District of Texas,
Marshall Division, filed May 14, 2008 (5 pages).

C8

Plaintiff's Second Amended Reply to Counterclaims of Defendant DFS Services LLC;
Nextcard, LLC v. American Express Company, et al; Civil Action No. 2:07-cv-354 (TJW); In the
U.S. District Court for the Eastern District of Texas, Marshall Division, filed May 14, 2008 (7
pages).

C9

Plaintiff's Second Amended Reply to Counterclaims of Defendant American Express
Company; Nextcard, LLC v. American Express Company, et al; Civil Action No. 2:07-cv-354
(TJW); In the U.S. District Court for the Eastern District of Texas, Marshall Division, filed May
8, 2008 (8 pages).

C10

Examiner Date
Signature Considered

*EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not
considered. Include copy of this form with next communication to applicant.

'Applicant's unique citation designation number (optional). 2Applicant is to place a check mark here if English language Translation is attached.
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nitials ) number(s), publisher, city and/or country where published.
c11 Response to Restriction and Election Requirement mailed August 21, 2008 in U.S. Appl. Serial
No. 10/901,715, filed September 22, 2008 (10 pages).
C12 Response to Office Action mailed September 5, 2007, in U.S. Appl. Serial No. 10/901,715,
filed February 5, 2008 (13 pages).
c13 Reply Under 37 C.F.R. 1.111 mailed January 19, 2007, in U.S. Appl. Serial No. 09/991,894,
filed July 19, 2007 (4 pages).
cl4 Response to Final Office Action mailed December 12, 2007, in U.S. Appl. Serial No.
09/991,894, filed May 12, 2008 (10 pages).
c1s Response to Non-Final Office Action mailed July 21, 2008, in U.S. Appl. Serial No.
09/991,894, filed November 21, 2008 (14 pages).
U.S. Patent Application Serial No. 09/991,894, "On-Line Balance Transfers," filed November
C16
31, 2001 (43 pages).
c17 Non-Final Office Action mailed August 21, 2008, in U.S. Application Serial No. 10/901,715 (8
pages).
cis Non-Final Office Action mailed September 5, 2007, in U.S. Application Serial No. 10/901,715
(15 pages).
C19 Non-Final Office Action mailed January 19, 2007, in U.S. Application Serial No. 09/991,894 (8
pages).
c20 Final Office Action mailed December 12, 2007, in U.S. Application Serial No. 09/991,894 (12
pages).
Examiner Date
Signature Considered

*EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not
considered. Include copy of this form with next communication to applicant.
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Docket No.: 132538-1014
(PATENT)

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Patent Application of:

Paul Willard et al.
Application No.: 09/802,481 Confirmation No.: 5875
Filed: March 6, 2001 Art Unit: 3692

For: CUSTOMIZED CREDIT OFFER STRATEGY Examiner: N. Subramanian
BASED ON TERMS SPECIFIED BY AN
APPLICANT

SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT (IDS)

Commissioner for Patents
P.O. Box 1450
Alexandria, VA 22313-1450

Dear Madam:

Pursuant to 37 CFR 1.56, 1.97 and 1.98, the attention of the Patent and Trademark
Office is hereby directed to the references listed on the attached PTO/SB/08. It is respectfully
requested that the information be expressly considered during the prosecution of this application,
and that the references be made of record therein and appear among the “References Cited” on

any patent to issue therefrom.

This Supplemental Information Disclosure Statement is filed before the mailing date
of a Final Office Action or Notice of Allowance (37 CFR 1.97(c)). It is being filed at the
suggestion of Examiner Subramanian in order to list on Form PTO/SB/0S related patents and
applications identified in a prior supplemental information disclosure statement. The
opportunity is also being taken to supply copies of the pleadings in the actions referenced in the
previously filed information disclosure statement, as well as certain recent Office actions and

responses in the pending, related applications.

Applicant has not submitted copies of each cited U.S. patent and published U.S.
patent application in accordance with 37 CFR 1.98(a)(2). Applicant submits herewith copies of
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Application No.: 09/802,481 Docket No.: 132538-1014

any cited non-patent documents (including unpublished patent applications) and foreign patent

documents in accordance with 37 CFR 1.98(a)(2).

In accordance with 37 CFR 1.97(g), the filing of this Supplemental Information
Disclosure Statement shall not be construed to mean that a search has been made or that no other
material information as defined in 37 CFR 1.56(a) exists. In accordance with 37 CFR 1.97(h),
the filing of this Supplemental Information Disclosure Statement shall not be construed to be an
admission that any patent, publication or other information referred to therein is “prior art” for

this invention unless specifically designated as such.

It is submitted that the Supplemental Information Disclosure Statement is in
compliance with 37 CFR 1.98 and the Examiner is respectfully requested to consider the listed

references.

Applicants are paying the $180.00 fee as set forth in 37 CFR 1.17(p) via credit card
at the time of electronic filing of this paper. The Director is hereby authorized to charge any
deficiency in the fees filed, asserted to be filed or which should have been filed herewith (or with
any paper hereafter filed in this application by this firm) to our Deposit Account No. 07-0153,
under Ref. No. 132538-1014.

Dated: January 30, 2009 Respectfully submitted,

Electronic signature: /Marc A. Hubbard/
Marc A. Hubbard
Registration No.: 32,506
GARDERE WYNNE SEWELL LLP
1601 Elm Street, Suite 3000
Dallas, Texas 75201-4761
(214) 999-3000
Attorneys For Applicant

DALLAS 2011141v.1
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Art Unit 3692
(Use as many sheets as necessary) Examiner Name N. Subramanian
Sheet 1 of 4 Attorney Docket Number [132538-1014
U.S. PATENT DOCUMENTS
. . Document Number - Pages, Columns, Lines, Where

Ex Cit - Publication Date Name of Patentee or
e | No.' | NumbarKind Gode? (7 K0% | MM-DD-YYYY Applicant of Gited Document Relevanégif::ie:p‘;;?e'evam

A1* US-6,405,181 06-11-2002 |Lent et al.

A2* US-20050004864 01-06-2005 |Lent et al.

A3 US-20070027785 02-01-2007 |Lent et al.

A4 US-20080021816 01-24-2008 |Lent et al.

A5* US-20080270295 10-30-2008 |Lent et al.

A6 US-20080270294 10-30-2008 |Lent et al.

A7* US-7,346,576 03-18-2008 |Lent et al.

FOREIGN PATENT DOCUMENTS

Examiner Cite Foreign Patent Document PUtI)_'l)i:?etion Name of Eatentee or WTE:SF‘GSZLL;T:;;Z:;S 6
Initials* No.' Country Code®-Number“-Kind Code® (if known) | MM-DD-YYYY Applicant of Gited Document Or Relevant Figures Appear T
Examiner Date
Signature Considered

*EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not
considered. Include copy of this form with next communication to applicant. * CITE NO.: Those application(s) which are marked with an single asterisk (*) next
to the Cite No. are not supplied (under 37 CFR 1.98(a)(2)(iii)) because that application was filed after June 30, 2003 or is available in the IFW. ' Applicant's
unique citation designation number (optional). *See Kinds Codes of USPTO Patent Documents at www.uspto.gov or MPEP 901.04. % Enter Office that issued
the document, by the two-letter code (WIPO Standard ST.3). * For Japanese patent documents, the indication of the year of the reign of the Emperor must
precede the serial number of the patent document. ®Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST.16 if
possible. & Applicant is to place a check mark here if English language Translation is attached.
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Complete if Known
Application Number 09/802,481-Conf. #5875
INFORMATION DISCLOSURE  [Fiing bate March 6, 2001
STATEMENT BY APPLICANT  [frsttanc nvenor _ [Paul Willard

Substitute for form 1449/PTO

Art Unit 3692
(Use as many sheets as necessary) Examiner Name N. Subramanian
Sheet 2 of 4 Attorney Docket Number [132538-1014

NON PATENT LITERATURE DOCUMENTS

Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of
the item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue T?
number(s), publisher, city and/or country where published.

Examiner| Cite
Initials No.'

Anon. "Answer Soft Announces Concerto; First to Combine Call Center Automation with Power

C1 of Web, " Business Wire, February 3, 1997.

Plaintiff's Original Complaint, Nextcard, LLC v. Liveperson, Inc.; Civil Action No. 2:08-cv-
c2 00184-TJW, In the U.S. District Court for the Eastern District of Texas, Marshall Division, filed
April 30, 2008 (7 pages).

Amended Complaint and Jury Demand; Liveperson, Inc. v. Nextcard, LLC, et al.; Civil Action
C3 No. 08-062 (GMS), in the U.S. District Court for the District of Delaware, filed March 18, 2008
(5 pages).

Plaintiff's Second Amended Complaint; Nextcard, LLC v. American Express Company, et al;
C4 Civil Action No. 2:07-cv-354 (TJW); In the U.S. District Court for the Eastern District of Texas,
Marshall Division, filed April 9, 2008 (12 pages).

Defendants HSBC North America Holdings Inc.'s and HSBC USA Inc's Answer, Affirmative
Defenses and Counterclaims to Plaintiff's Second Amended Compalint; Nextcard, LLC v.
American Express Company, et al; Civil Action No. 2:07-cv-354 (TJW); In the U.S. District
Court for the Eastern District of Texas, Marshall Division, filed April 28, 2008 (13 pages).

C5

Answer and Counterclaims of Defendant DFS Services LLC; Nextcard, LLC v. American
Cé Express Company, et al; Civil Action No. 2:07-cv-354 (TJW); In the U.S. District Court for the
Eastern District of Texas, Marshall Division, filed April 28, 2008 (13 pages).

Defendant The PNC Financial Services Group, Inc.'s Answer and Affirmative Defenses to
Second Amended Complaint; Nextcard, LLC v. American Express Company, et al; Civil Action
No. 2:07-cv-354 (TJW); In the U.S. District Court for the Eastern District of Texas, Marshall
Division, filed April 28, 2008 (10 pages).

Cc7

Plaintiff's Second Amended Reply to Counterclaims of Defendants HSBC North America
Holdings Inc. and HSBC USA Inc.; Nextcard, LLC v. American Express Company, et al; Civil
Action No. 2:07-cv-354 (TJW); In the U.S. District Court for the Eastern District of Texas,
Marshall Division, filed May 14, 2008 (5 pages).

C8

Plaintiff's Second Amended Reply to Counterclaims of Defendant DFS Services LLC;
Nextcard, LLC v. American Express Company, et al; Civil Action No. 2:07-cv-354 (TJW); In the
U.S. District Court for the Eastern District of Texas, Marshall Division, filed May 14, 2008 (7
pages).

C9

Plaintiff's Second Amended Reply to Counterclaims of Defendant American Express
Company; Nextcard, LLC v. American Express Company, et al; Civil Action No. 2:07-cv-354
(TJW); In the U.S. District Court for the Eastern District of Texas, Marshall Division, filed May
8, 2008 (8 pages).

C10

Examiner Date
Signature Considered

*EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not
considered. Include copy of this form with next communication to applicant.

'Applicant's unique citation designation number (optional). 2Applicant is to place a check mark here if English language Translation is attached.
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Sheet 3 of 4 Attorney Docket Number | 132538-1014
NON PATENT LITERATURE DOCUMENTS
Examiner| Git Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of
Initials Nlﬁ the item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue T?
nitials ) number(s), publisher, city and/or country where published.
c11 Response to Restriction and Election Requirement mailed August 21, 2008 in U.S. Appl. Serial
No. 10/901,715, filed September 22, 2008 (10 pages).
C12 Response to Office Action mailed September 5, 2007, in U.S. Appl. Serial No. 10/901,715,
filed February 5, 2008 (13 pages).
c13 Reply Under 37 C.F.R. 1.111 mailed January 19, 2007, in U.S. Appl. Serial No. 09/991,894,
filed July 19, 2007 (4 pages).
cl4 Response to Final Office Action mailed December 12, 2007, in U.S. Appl. Serial No.
09/991,894, filed May 12, 2008 (10 pages).
c1s Response to Non-Final Office Action mailed July 21, 2008, in U.S. Appl. Serial No.
09/991,894, filed November 21, 2008 (14 pages).
U.S. Patent Application Serial No. 09/991,894, "On-Line Balance Transfers," filed November
C16
31, 2001 (43 pages).
c17 Non-Final Office Action mailed August 21, 2008, in U.S. Application Serial No. 10/901,715 (8
pages).
cis Non-Final Office Action mailed September 5, 2007, in U.S. Application Serial No. 10/901,715
(15 pages).
C19 Non-Final Office Action mailed January 19, 2007, in U.S. Application Serial No. 09/991,894 (8
pages).
c20 Final Office Action mailed December 12, 2007, in U.S. Application Serial No. 09/991,894 (12
pages).
Examiner Date
Signature Considered

*EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not
considered. Include copy of this form with next communication to applicant.

'Applicant's unique citation designation number (optional). *Applicant is to place a check mark here if English language Translation is attached.

Petitioner Askeladden - Exhibit 1002 - Page 54



PTO/SB/08b (12-08)

Approved for use through 01/31/2009. OMB 0651-0031

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number.

Substitute for form 1449/PTO Complete if Known
Application Number 09/802,481-Conf. #5875
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NON PATENT LITERATURE DOCUMENTS

Examiner| Gite Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of
Initials No.! the item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue T?
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pages).
Examiner Date
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*EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not
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'Applicant's unique citation designation number (optional). 2Applicant is to place a check mark here if English language Translation is attached.
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This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new applicationis being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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If a new applicationis being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.
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Docket No.: 132538-1014
(PATENT)

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Patent Application of:

Paul Willard et al.
Application No.: 09/802,481 Confirmation No.: 5875
Filed: March 9, 2001 Art Unit: 3692

For: CUSTOMIZED CREDIT OFFER STRATEGY Examiner: N. Subramanian
BASED ON TERMS SPECIFIED BY AN
APPLICANT

SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT (IDS)

Commissioner for Patents
P.O. Box 1450
Alexandria, VA 22313-1450

Dear Sir:

Pursuant to 37 CFR 1.56, 1.97 and 1.98, the attention of the Patent and Trademark
Office is hereby directed to the following statement. It is respectfully requested that the

information in this Statement be expressly considered during the prosecution of this application.

This Information Disclosure Statement is filed more than three months after the U.S.
filing date, but before the mailing date of a Final Office Action or Notice of Allowance (37 CFR
1.97(c)).

In accordance with 37 CFR 1.97(g), the filing of this Information Disclosure
Statement shall not be construed to mean that a search has been made or that no other material
information as defined in 37 CFR 1.56(a) exists. In accordance with 37 CFR 1.97(h), the filing
of this Information Disclosure Statement shall not be construed to be an admission that any
patent, publication or other information referred to therein is “prior art” for this invention unless

specifically designated as such.
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The owner of the patent application, NextCard, LLC, is defending an action styled
LivePerson, Inc. v. NextCard, LLC, et al., Civil Action No. 08-062 (GMS), in the U.S. District
Court for the District of Delaware, in which patent owner alleges infringement of U.S. Patent
nos. 6,718,313 and 7,346,576, and in which the plaintiffis seeking a declaration that the patents
are invalid and not infringed. No facts supporting these allegations have been alleged. The ‘313
and ‘576 patents are commonly owned with the present application, and relate to methods and

apparatus for conducting an on-line chat with an applicant for credit.

NextCard, LLC has filed an action styled NextCard, LLC v. American Express
Company, et al., Civil Action No. 2:07-cv-354 (TJW), in the U.S. District Court for the Eastern
District of Texas, Marshall Division alleging infringement of U.S. Patent Nos. 6,405,181;
6,567,791; 7,143,063; 6,718,313; and 7,346,576. Each of the defendants alleges that the patents
are invalid by reason of the failure to comply with one or more of the requirements of Title 35,
United States Code, including, but not limited to, 35 U.S.C. §§102, 103 and 112. One defendant
also has alleged that the patents are unenforceable because of “inequitable conduct committed by
the named inventor and/or others during the filing and/or prosecution of the [patents] before the
Patent Office.” No facts have been alleged in support of any of the allegations. This application
is a continuation in part of the ‘181, ‘791 and ‘063 patents. The 313 and ‘576 patents are
commonly owned with the present application, and relate to methods and apparatus for

conducting an on-line chat with an applicant for credit.

NextCard, LLC is bringing an action styled NextCard, LLC v. LivePerson, Inc., Civil
Action No. 2:08-cv-00184 (TJW), in the U.S. District Court for the Eastern District of Texas,
Marshall Division that alleges infringement by defendant of U.S. Patent Nos. 6,718,313 and
7,346,576. No answer has been filed by the defendant. The ‘313 and ‘576 patents relate to

methods and apparatus for conducting an on-line chat with an applicant for credit.

It is submitted that the Information Disclosure Statement is in compliance with 37

CFR 1.98 and the Examiner is respectfully requested to consider the above information.

Applicants are paying the $180.00 fee as set forth in 37 CFR 1.17(p) via credit card
at the time of electronic filing of this paper. The Director is hereby authorized to charge any

deficiency in the fees filed, asserted to be filed or which should have been filed herewith (or with
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any paper hereafter filed in this application by this firm) to our Deposit Account No. 07-0153,
under Ref. No. 132538-1016.

Dated: December 23, 2008 Respectfully submitted,

By___ /Marc A. Hubbard/
Marc A. Hubbard
Registration No.: 32,506
GARDERE WYNNE SEWELL LLP
1601 Elm Street, Suite 3000
Dallas, Texas 75201-4761
(214) 999-4880
Attorneys For Applicant

DALLAS 1997311v.1
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This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new applicationis being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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01 FC:2801

403,00 OP

PTO/SBI30 (09-08)

Approved for use through 10/31/2008, OMB 0651-0031

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.

Request Application Number 09/802,481-Conf. #5875
for
. . . Filing Date March 6, 2001
Continued Examination (RCE) N | Paul Willard
Transmittal irst Named Inventor au illar

Address to: Art Unit 3692
Maii Stop RCE
Commissioner for Patents Examiner Name N. Subramanian
P.O. Box 1450
Alexandria, VA 22313-1450 Attorney Docket Number | 132538-1014

This is a Request for Continued Examination (RCE) under 37 CFR 1.114 of the above-identified application.

Request for Continued Examination (RCE) practice under 37 CFR 1.114 does not apply to any utility or plant application filed prior to June
8, 1995, or to any design application. See Instruction Sheet for RCEs (not to be submitted to the USPTO) on page 2.

Bubmlssmn required under 37 CFR 1.114 INote: If the RCE is proper, any previously filed unentered amendments and
amendments enclosed with the RCE will be entered in the order in which they were filed unless applicant instructs otherwise. If
applicant does not wish to have any previously filed unentered amendment(s) entered, applicant must request non-entry of such
amendment(s).

Previously submitted. If a final Office action is outstanding, any amendments filed after the final Office action
may be considered as a submission even if this box is not checked.

a.

I:] Consider the arguments in the Appeal Brief or Reply Brief previously filed on

ii. DOther
b. Enclosed

IZ’Amendment/Reply iii. I:I Information Disclosure Statement (IDS)
D Affidavit(s)/Declaration(s) iv. D Other

2. | Miscellaneous

a. D Suspension of action on the above-identified application is requested under 37 CFR 1.103(c) for a
period of months. (Period of suspension shall not exceed 3 months; Fee under 37 CFR 1.17(i) required)

b. D Other

3. Fees |[The RCE fee under 37 CFR 1.17(e) is required by 37 CFR 1.114 when the RCE is filed.

a. The Director is hereby authorized to charge the following fees, any underpayment of fees, or credit any
Overpayments, to Deposit Account No. 07-0153 .

RCE fee required under 37 CFR 1.17(e)

ii. D Extension of time fee (37 CFR 1.136 and 1.17)
iii. D Other

b. Check in the amount of $ 405.00 enclosed

D Payment by credit card (Form PTO-2038 enclosed)

WARNING: Information on this form may become public. Credit card information should not be included on this form. Provide
credit card information and authorization on PTO-2038.

SIGNATURE-OR APEEHCANT, ATTORNEY, OR AGENT REQUIRED

Signature ////M Date | October 31, 2008
o v L

Name (Print/Type) (' Mafc A-Aubbard Registration No. | 32,506

7

i hereby certify that this paper (along with any paper referred to as being/dttatked or enclosed) is being deposned wnh the U.S. Postal Service on
the date shown below with sufficient postage as First Class Mail, in an ¢
1450, Alexandria, VA 22313-1450.

Dated: October 31, 2008 Signature:
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

5
Thapest

Appl. No. 09/802,481

Confirmation No. 5875

Applicant: Paul Willard et al.

Filed: March 9, 2001

Title: Customized Credit Offer Strategy Based on Terms Specified By An
Applicant

Examiner: Subramanian, Narayanswamy

Art Unit: 3692

Docket: 132538-1014

" | hereby certify that this paper (along with any paper referred to as being attached
Customer No.: 32914 or enclosed) is being deposited with the U.S. Postal Service on the date shown
below with sufficient postage as First Class Mail, in an envelope addressed to:
Commissioner for Patents, P.O. Box 1450, Alexgndrity VA 22313.1450.

Dated: IC(B( ! dg Signature:

Pamela K. Kerr

BOX: RCE

Commissioner for Patents

P.O. Box 1450

Alexandria, Virginia 22313-1450

AMENDMENT TO ACCOMPANY
REQUEST FOR CONTINUED EXAMINATION

Dear Sir:

This paper accompanies a Request for Continued Examination (RCE) filed
contemporaneously herewith.
Amendments to the specification begin on page 2.

The current claim listing begins on page 4 of this paper.

Remarks begin on page 7 of this paper.

Page 1 of 7
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AMENDMENTS TO THE SPECIFICATION

Please add the following new section entitled “Brief Description of the Drawings” at the

bottom of page 3, after the last paragraph of “Summary of the Invention™ section:

BRIEF DESCRIPTION OF THE DRAWINGS

FIGURE 1 is a flow chart illustrating a process for obtaining a set of requested terms or

preferences from an applicant.

FIGURE 2 is a sample web page used in one embodiment to obtain information about a

current credit card used by an applicant.

FIGURE 3 is an illustration of a web page used to display the terms entered by an
applicant for a current card and provide the applicant an opportunity to specify how the applicant

would like the terms to be changed and what changes are most important to the applicant.

FIGURE 4 is an illustration of a web page that displays the terms of two cards to an

applicant and allows the applicant to indicate which card is preferable.

FIGURE 5 is a diagram illustrating an input screen used to obtain information about an

applicant.

FIGURE 6A is an illustration of a web page used to obtain desired terms from an

applicant.

FIGURE 6B is an illustration of a web page used to confirm an applicant’s specification

of terms and the selection of the most important term.

FIGURE 7A is a flow chart illustrating a process for using applicant specified terms to

obtain offers to present to the applicant.

FIGURE 7B is a flow chart illustrating a process for using applicant specified terms in

determining an offer set.

Page 2 of 7 -
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FIGURE 8A is a block diagram illustrating interaction of an applicant with a server that

determines an offer for the applicant.

FIGURE 8B is a block diagram illustrating the structure of a typical server or machine

for implementing a web browser.

Page 3 of 7
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CLAIM LISTING

1. (Previously presented) A computer implemented method of transmitting a
customized offer to an applicant comprising:

receiving over a network a plurality of terms requested by the applicant, wherein at least
one of the requested terms is indicated by the applicant as preferred over at least another one of
the requested terms;

determining with one or more computers a set of offers for the applicant;

if the set of offers includes at least one offer that meets all of the requested terms,
selecting with the one or more computer from among the set of offers at least one offer that
meets all of the requested terms;

if the set of offers does not include at least one offer that meets all of the requested terms
but includes at least one offer that meets at least one of the preferred requested terms, selecting
with the one or more computers from among the set of offers at least one offer that meets the at
least one of the preferred requested terms;

otherwise, not selecting an offer from the set of offers; and

transmitting any selected offer from the set of offers to the applicant.

2. (Previously presented) A method of transmitting a customized offer to an
applicant as recited in claim 1 wherein a plurality of offers are selected from the set of offers and

transmitted to the applicant.

3. (Previously presented) A method of transmitting a customized offer to an
applicant as recited in claim 1 wherein if it is not possible for any offer in the set of offers to

meet at least one of the preferred requested terms, at least one of the requested terms is adjusted.

4. (Previously presented) A method of transmitting a customized offer to an
applicant as recited in claim 1 wherein one of the terms is identified by the applicant as the most

important term.

5. (Previously presented) A method of transmitting a customized offer to an
applicant as recited in claim 4 wherein selecting the at least one offer includes selecting offers

that have preferred values for the most important term.

Page 4 of 7
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6. (Previously presented) A method of transmitting a customized offer to an

applicant as recited in claim 1 wherein the requested terms are ranked by the applicant.

7. (Previously presented) A method of transmitting a customized offer to an
applicant as recited in claim 1 wherein receiving the plurality of terms requested by the applicant
includes obtaining terms for a current card from the applicant and receiving desired changes to

those terms.

8. (Previously presented) A method of transmitting a customized offer to an
applicant as recited in claim 1 wherein receiving the plurality of terms requested by the applicant
includes displaying a plurality of cards having different terms to the applicant and determining

which of the cards is requested.

9. (Previously presented) A method of transmitting a customized offer to an
applicant as recited in claim 1 wherein selecting the at least one offer includes selecting offers

that have preferred values for the requested term.

10. Cancelled.

11. (Previously presented) A system for preparing a customized offer for an applicant
comprising:
an interface configured to:
receive a plurality of terms requested by the applicant, wherein at least one of the
requested terms is indicated by the applicant as preferred over at least another one of the
requested terms; and

transmit at least one offer to the applicant; and

a processor coupled with the interface and with a memory for storing program
instructions, the processor configured by the program instructions to:

determine a set of offers for the applicant;

Page 5 of 7
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if the set of offers includes at least one offer that meets all of the requested terms,
select from among the set of offers the at least one offer that meets all of the requested terms;
and

otherwise, select from among the set of offers the at least one offer that meets the

at least one of the preferred requested terms.

12. (Previously presented) A computer program product for preparing a customized
offer to an applicant, the computer program product being embodied in a computer readable
medium and comprising computer instructions for:

receiving a plurality of terms requested by the applicant, wherein at least one of the
requested terms is indicated by the applicant as preferred over at least another one of the
requested terms;

determining a set of offers for the applicant;

if the set of offers includes at least one offer that meets all of the requested terms,
selecting from among the set of offers at least one offer that meets all of the requested terms;

otherwise, selecting from among the set of offers at least one offer that meets the at least
one of the preferred requested terms; and

transmitting the at least one offer to the applicant if an offer is selected; otherwise, not

transmitting the at least one offer to an applicant.

13. Cancelled.

14. Cancelled.

Page 6 of 7

Petitioner Askeladden - Exhibit 1002 - Page 77



Application No. 09/802,431

REMARKS

After the Notice of Allowance was mailed, the examiner telephoned the undersigned
representative to explain that it had been discovered that the specification contained no brief
description of the drawings, and asked applicants to file a request for continued examination in
order to insert into the specification a brief description of the drawings. Such a request is being
filed contemporaneously with this amendment. The foregoing amendments insert such a brief

description and make no other changes.

Applicants hereby authorize the Commissioner to charge any fees due but not submitted
with this paper to Deposit Account No. 07-0153. The examiner is respectfully requested to call
the attorney of record for any reasons that would advance the current application to issue. Please
reference attorney docket no. 132438-1014.

Respectfully submitted,
GARDERE WYNNE SEWELL LLP

Registration No. 32,506
ATTORNEY FOR APPLICANT

Dated: October 31, 2008
3000 Thanksgiving Tower
1601 Elm Street

Dallas, Texas 75201-4761

(214) 999-4880 - Telephone
(214) 999-3880 - Facsimile
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(S57) Abstract

In a computer communications system wherein a number of user stations (10, 12, 14, 16, 18, 20) are connecied via a data network
(26) to a remotc server (22) hosting a chat~space (32) where text messages may be exchanged, a parsing subsystem (38, 40) is provided in
at least some of the user stations (10, 12). These parsing subsystems identify keywords in the exchanged text messages and, using these
as search terms sent to a fusther server (24) hosting a search engine (34), obtains and makes available to the user auxiliary sources of data
which may be of interest. In an altemative embodiment, the parser subsystem is held by the chat-space server (22) and transmits the data
from, or identifying, the auxiliary sources of data to the users on-line.
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DESCRIPTION
APPARATUS AND DATA NETWORK BROWSER FOR PROVIDING CONTEXT SENSITIVE WEB COMMUNICATIONS

5 The present invention relates to user access systems and service
provider host systems for data and service networks, particularly but not
exclusively for use with the Intemet/World Wide Web, and to communications

between users when on-line.

10 Recent years have seen a rapid increase ‘in the amount of data
available to a user via data network coupling to a remote server, with cheap
browser packages for home personal computer (PC) users continuing to
increase the number of people on-line. A number of examples of network
access and server systems, whether for the Intemet or on a smaller local area

15 network (LAN), are described in the introduction to EP-A-0 732 660
(Kambayashi et allfl‘ oshiba). In the systems described, a number of user-
operated "client systems" (for example home users) are enabled to access, via
network, data stored by a server. As noted in. EP-A-0 732 660, person to
person communications systems such as telephone, electronic mail (e-mail),

20 network talkk and Intemet chat spaces are well known, but these have
 traditionally existed separately from networked access systems with delays
being introduced as the user switches between them as required. In order to
reduce these delays, the system of EP-A-0 732 660 provides the data holding
server with a store of user data (e.g. photograph, telephone number and.e-mail

25 address) which data is matched to a user logging on via a client station of the
system. As a user navigates a particular area of the data held by the server,
the server makes available to them some of the personal data of other users
currently navigating the same area, such as resPective screen icons
comprising the other users photographs. By selecting one of these icons, the

30 user has a communications channel (whether telephone, e-mail etc.)
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automatically set up with the identified user without having to break off
navigation for any great length of time.

Whilst the above-described system reduces discontinuities in
establishing communications whilst navigating stored data, the present
applicants have recognised the need for a means to handle the converse
problem, namely the avoidance of breaks in an established communications
session to undertake stored data navigation.

It is therefore an object of the present invention to provide a means by
which a user may have made available to him/her relevant information to
accompany a communications session with another user without requiring
conspicuous action on the part of either user and without unnecessary

interruption of the communications session.

In accordance with a first aspect of the present invention there is
provided a message parsing apparatus for use in a network communications
system, said apparatus comprising: an input to receive text messages sent
from a first communications device of the system ‘to another; a parser
subsystem coupled to receive said text messages, and including processing
means amanged to process the received text in accordance with a
predetermined processing strategy to identify one or more keywords therein;
and a search subsystem coupled with the parser subsystem and arranged to
receive the or each selected keyword, to selectively transmit one or more such
keywords via said network to a search engine coupled with the network, to
receive results from the search engine, and to output them to a user of the
system. By the use of the parser subsystem to identify keywords during, for
example, a web chat-space communications session, ancillary information of
interest and/or relevance to one or more of the users is called up and may be
made availab_le automatically without requiring specific actions of the userr
such as having to temporarily disrupt communications with another user in

order to carry out a data search.
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The parser subsystem suitably further comprises a first memory into
which the words of a received text message may be loaded, each with a
respective initial value, which values may then be subsequently modified
during processing by the processing means, with the parser subsystem further
being configured, at the conclusion of processing, to identify those stored
words having an associated.value exceeding a predetermined threshold and
output said words as keywords to said search subsystem. The parser
subsystem is preferably arranged to accumulate in such a storage device
keywords from successive messages, and may be arranged to reduce the
associated value of all stored keywords prior to, or whilst, identifying keywords
and their respective associated values in a newly received message.

The search subsystem is suitably configured to select, for transmission
to the search engine, those stored keywords meeting a selection criteria
including at least partially the respective associated values. The first memory
is suitably a non-volatile storage device and, at the start of a message
communication session, the associated values for any stored keywords from a
previous session may be halved, such that they are unlikely to be searched if
the general topic of the communications session differs from that of the
previous session, but will quickly gain sufficient value to trigger a search if the
topics are the same.

The apparatus may further comprise user feedback means coupled to
supply a feedback signal to said parser subsystem indicative of user response
to received and output results from the search engine, with the parser
subsystem being configured to adjust the stored keyword associated values in
dependence on said feedback signal. Altemnatively, this feedback means may
select text strings from the received results and parse these in the same
manner as user text mes.sages to identify useful further kevwords related to
those already searched. |

The present invention also provides a data network browser and a

network server configured as a chat space provider, each incorporating the
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above described message parsing apparatus. Further features of these
devices are described hereinafter and recited in the attached claims to which
reference should now be made and whose disclosure is incorporated herein by

reference.

Further features and advantages of the present invention will become
apparent from reading of the following description of preferred embodiments of
the present invention, given by way of example only and with reference to the
accompanying drawings in which:

Figure 1 is a block schematic diagram of a network communications
system according to a first embodiment of the present invention;

Figure 2 is a block diagram of a personal computer system suitable for
use as a user station in the system of Figure 1; .

Figure 3 is a schematic diagram of the functional components hosted by
the computer system of Figure 2;

Figure 4 is a flow chart illustrating the general operation of the parser
component of Figure 3; )

Figure 5 is a flow chart illustrating in'greater detail the word-test step of
the chart of Figure 4; .

Figure 6 is a table listing the different tests applied during the routine of
Figure 5 and their respective effects;

Figure 7 is a table showing the result of sequential application of the
tests of Figure 6 to a sample phrase;

Figures 8 and 9 show different possible screen displays that may
accompany operation of the system of Figure 2; and

Figure 10 is a block schematic diagram of an altemative arrangement of

network communication system embodying the invention.

A first embodiment of system configuration is illustrated in Figure 1 and

comprises a number of user computer systems 10, 12, 14, 16, 18, and 20,
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each of which has means to access a number of remote servers 22, 24, via a
communications network 26: as shown, the user systems 10, 20, may couple
with the network 26 directly or, as for user systems 12, 14, 16, 18, via one or
more local servers 28, 30. In the following examples, an Internet/\World-Wide
Web system will be considered although it will be recognised that many of the
aspects are applicable to smaller local-area network (LAN) systems, and even
to the latest generation of mobile telephones and personal digital assistants
(PDA's) having network access and browsing facilities.

The first 22 of the two servers shown maintains a chat space 32 to
which users may log-on and exchange text messages. The second server 24
supports a network search service such as the PlanetSearch Internet
information gateway developed by, and housed at, the Philips Multimedia
Center in Palo Alto, USA. The network search service is based on a search
engine 34, with associated request handling and processing stage 36. At least
some of the user systems 10, 12 include a parser subsystem 38, 40 to be
described in detail below. In operation, with a pair of user systems 12, 20 in
communication via the chat-space 32, the parser subsection 40 of the system
12 identifies keywords in the text messages exchanged (or just in those
messages sent by the user of system 12) and sends selected oneé of those
keywords in a string (or as separate entiies) as search terms to the search
engine 34, as indicated by dashed line 42. On receipt of the search results
(typically in the form of one or more uniform resource locators - URL's -
followed by a short segment of human readable content) the user system 12
presents them to the user in such a way as not to intrude on the chat space
communication, for example at the periphery of a display on which the text
messages are being shown.

The parsing may be applied to jpst a users own messages or it may
additionally be applied to received messages and/or results downloaded by the
user. In this last case, the users selection of a result from the search (e.g.

calling up the URL) may be taken as indicative of the value of that result and,
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by passing selected text or the originally received human readable segment
from the identified site back through the parser, the terms of the search may
be refined and/or related information and topics may be discovered. Where
communicating with a user system without the parser facilityl, a system so
equipped is suitably configured to include the results in data sent to the other
system. For complete compatibility, all stations would be configured to receive
and handle such results when sent from another user rather than from the
search engine 34.

A typical user system, in the foom of a personal computer (PC) which
may be configured to host the parser facility, is shown in Figure 2. The system
comprises a central processor (CPU) 44 linked via an address and data bus
46 to non-volatile read-only memory (ROM) 48 and random access memory
(RAM) 50. A further source of, or destination for, stored data may suitably be
magnetic or optical disc 52 accessed by a suitable readMwrite stage 54
controlled by the CPU via the bus 46. For connection of peripheral devices, a
number of suitable interfaces are provided, again accessed via the bus 46.
These interfaces include a keyboard interface 56 to receive signals (including
input text messages) from a conventional keyboard or keypad 58; -apointer
interface 60 to receive two-dimensional (or optionally three-dimensional for
some applications) movement signals from an XY pointer device such as a
mouse or trackball 62; and an extemal interface 64 linking the data and
address bus 46 to a modem 66 or other data transfer means as determined by
the form of network to be accessed. Also coupled with the bus are a display
driver stage 68 and frame buffer 70, with the display driver calling up images
assembled in the frame buffer for output to a display 72, such as a cathode-
ray or liquid crystal display device. As illustrated, an on-screen cursor 74 is
provided, with movement and selection being controlled via the mouse or
trackball device 62.

The functional subsystems provided by the apparatus of Figure 2 are

shown in Figure 3 and are based around a parsing engine 76 coupled with a
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.
search subsystem 78, both.of which will be hosted by CPU 44. User input to
the system is handled by interfacing stage 80 (interfaces 56, 60 under control
of CPU 44) with the input text messages, referred to herein as 'phrases’, being
initially loaded into a phrase buffer 82 before processing by the parsing engine
76. Also coupled with the parsing engine are stores for the definition of the
various parsing tests 84 applied by the engine 76, for accumulation of values
86 assigned to the separate words of a phrase as parsing is undertaken, and
for keywords 88 selected by a current or preceding operation. The buffer 82
and stores 84, 86, 88 will be distributed in discrete areas of system ROM 48
and RAM 50 and, optionally, also on disk 52: in a preferred embodiment, for
reasons which will become apparent, keyword store 88 is hosted in non~volati_le
memory.

The search subsystem 78 handles the sending of search terms and
receipt of results via a network interface 90 (external interface 64 under control
of CPU 44). As shown by dashed line 92, text strings in received information -
whether messages from another user or data downloaded following search -
may be loaded into the phrase buffer 82 for parsing in the same way as user-
input messages. This-facility: may not always be required or desired "and
consequently is preferably made selectable by the user (by operation of switch
94) although this data will, regardless of whether or not it is parsed, be sent to
the display subsystem for presentation to the user.

Data for display (text input from the user, search results, text from other
users and cursor position/selection data) is accumulated in memory 96 coupled
with the input interface 80, phrase buffer 82 and search subsystem 78. This
data, together with formatting information from further store 98, is used by
formatting stage 100 to generate a screen image, in which the data is
presented to the user, for output on display 72. '

In a modification or addition to the apparatus making up a user system,
further input in the form of speech may be accommodated. In such a case,

the audio is passed through a conventional speechitext converter stage 102
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before passing to the input interface 80 where it is treated in the same way as
directly input text messages.

The operation of the parser Will now be described with reference to the
functional diagram of Figure 3, the flow charts of Figures 4 and 5, and the
tables of Figures 6 and 7. This parser applies a sequence of tests to received
phrases to identify keywords which may then be searched: it is a relatively
simple arrangement dedicated to the handling of English language phrases,
but has l:een found to give good results. The exact details of the parser are
not an essental feature of the present invention and the skilled reader will
understand that different and/or more complex tests may be employed: indeed,
other tests will be required for parsing phrases in languages other than English
and having different vocabularies and grammatical rules for sentence
construction.

Referring initially to Figures 3 and 4, the procedure begins at step 401
with the selection of the next phrase from buffer 82 and its transfer to phrase
cache 86 where each of the separate words has a respective associated
value: on first loading, all words are given an associated value of zero.

.- The next step 402 involves carrying out a number of tests on the words
of the phrase with corresponding adjustments 403 made to their stored
associated values (in cache 86) in dependence on the test outcomes. The test
procedure is shown in greater detail in Figure 5 and commences with the
selection at 501 of the first word (in written order) of the phrase, followed by
the application 502 of the first of a number of tests and any resultant
adjustment 503 of the stored value for that word. A check 504 determines
whether the last word of the phrase has been tested and, if not, the next
untested word is selected at 505 and the procedure reverts to step 502 (first
test). If the check of 504 shows that all words of the phrase have been
subjected to the first test, the procedure moves to step 506 where the next test
is selected from data held in test store 84. Following selection of the first word

507, application of the selected test 508, and the associated adjustment 509 of
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one or more of the stored values, check 510 determines whether all words of
the phrase have been subjected to the particular test. If not, the next is
selected at 511 and the procedure reverts to step 508: if so, a further check
512 determines whether all tests have been applied and, if not, the procedure
reverts to step 506 (select test).

Returning now to Figure 4, the procedure continues (once check 512 of
Figure 5 retums positive) with a final pass through the stored values in which
half the cumrently assigned value of a word is added to the value of the
succeeding word (404) and any negative values are set to zero (405). At 406,
a check is made as to whether there are any existing stored keywords (in
keyword store 88) and, if so, before adding the words from the current phrase
to the store (407), those already stored are reduced in value to avoid old topics
prevailing in keyword search selection. The reduction is accomplished by a
first test 408 determining whether the existing stored keywords result from a
previous communications session (hence the requirement for keyword store 88
to be in non-volatile memory) or from earlier in the current session. In the
former case, the keywords are less likely to be relevant and consequently the
stored value for each will be halved at step 409: in the latter case, the value is
merely reduced by a value of 1 at step 410.

Having determined values for all words of a current phrase and made
appropriate adjustment to the values of any existing stored keywords, those
having insufficiently high values to rate as potentially interesting (for example
less than 2) are deleted from store 88 at step 411 following which those
remaining are ordered in terms of their respective values. From this ordered
list, the top word or words (e.g. the first three or the top 30%) are selected at
413 as search terms and passed to the search subsystem 78 which will send
them to the search engine (34; Figure 1) at step 414, process the received
results at step 415, and finally display the results, at step 416, alongside the
display of exchanged text messages.

The different tests applied in step 402 and their effect on the stored
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associated values for the words of a phrase are set out in the table of Figure
6. As previously noted, these tests are only simple examples but have been
tried and found to work well. -

The first test (PLU) checks for possible plurals by simply identifying
those words ending in the letter "s": from an initial value of zero, 1 is added to
each identified word. The second test (CAP) identifies those words that begin
with a capital letter as being potentially more important and adds 2 to the value
of each such word. The third test (VERB) identifies those words ending in the
letters "-ed" or "-ing" as possible verb fooms and adds 2 to the value of each.
The fourth test (QUES) determines whether the phrase may be a question (for
example if it begins with "what", "when", "where" etc.): if so, the value of the
whole phrase in enhanced and 1 is added to the value of each word in the
phrase. The fifth test (JUNK) merely compares the individual words with a
stored list of common terms that are not likely to be of interest and subtracts 2
from the value of any matched words. The sixth test (APOS) searches for
apostrophes as potentially indicating the subject of the phrase and adds 2 to

the value of any such words. The seventh test (INDI) again compares against

a stored list, this time of words which may indicate that the following word is =~

the subject of the phrase (for example "the", "in", "on", "a"): for any such
‘indicator’ words, the stored value is reduced by 2 whilst that of the respective
immediately following word is increased by 2. The last test (UNSU) simply
identifies those words that have not been classified as common or indicators
(fifth and seventh tests) and adds 1 to the value of each.

The table of Figure 7 shows a simple worked example of the application
of the above tests to the phrase "The cat sat on the mat". The first row (INIT)
shows the starting (zero) values applied to each word. None of the words end
in "s" so the PLU test does not alter any of the values. The CAP test adds 2
to the first occurrence of "the" but has no effect on any other values. There is
no result from the following tests VERB, QUES, JUNK ("the" and "on" are

assumed excepted from the list as they are potential indicators) and APOS.
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As shown by the apostrophes, in the INDI test "on™ and "the" (both instances)

are identified: each has 2 deducted from its value and added to the

immediately following word. Next, the UNSU test identifies "cat", "sat", and

"mat" and adds 1 to the value of each. The final pass FPASS (steps 404, 405;

5 Figure 4) sets the negative values to zero and adds to each non-negative word

half the value of the preceding word. The last row shows the selection (step

411) of those words having a value of 2 or more, namely "cat", "sat”, and "mat"

(with "cat" and "mat" preceding "sat" when the.words are ordered at step 412).

When a subsequent phrase is considered, the value of each of these stored

10 words will be reduced by 1 such that "sat” will be deleted at step 411 unless it
occurs again in the newly-considered phrase.

Note that the final values not only determine which words are searched,
but also may select a search strategy. From the previous example, if "cat",
"sat", and "mat" were all to be searched, the relatively lower value of "sat" may

15 require that it only be searched in combination with a higher value keyword,
such as to give a search string of:
(cat) OR (sat AND mat)
. Figures 8. and 9 show two possible display formats that may be
presented by the display subsystem. The first (Fig.8) is in the form of a
20 multiple windowed display with the screen area 104 featuring a pair of opened
windows 106, 108. The first window 106 carries the most recent exchanges of
a web-chat session with another user. The other window 108 is periodically
' updated to carry links in the form of URL's for the five most relevant search
results as determined either by the search engine 34 or search subsystem 78.
25 The remote sites indicated by the listed results may simply be accessed by
cursor selection of either the recited identifier 110 (where a HTML link) or an
adjacent icon 112. Suitably, the selection results in display from the selected
site in a window (not shown) which either abuts or only partially overlaps the
window 106 in which the ongoing web-chat is displayed.

30 The altemnative display format shown in Figure 9 again features an area
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106A for display of web-chat. In this case it is surmounded by reduced scale
still images 115, 116, 118 downloaded from the sites idenfified by the search
subsection. Cursor 74 selection of one of these images will cause it to be
zoomed up (again without fully obscuring the text area 106A) and the on-line
link to the particular site reestablished. By presenting and updating the images
around the periphery of the screen in the order in which they were first
accessed, the border provides a visual recent history of the web-chat topics of
conversation which, if downloaded en masse to a newly logged-on user, may
provide a useful introduction.

From reading the present disclosure, other modifications will be
apparent to persons skilled in the art. Such modifications, whilst remaining
within the scope of the following claims, may involve other features which are
already known in the design, manufacture and use of data transmission and
presentation systems, display apparatuses and component parts thereof and
which may be used instead of or in addition to features already described
herein. Some of these modifications or variations are illustrated in Figure 10,
the features of which otherwise correspond to Figure 1, and for which the
same reference numerals have been used, which features will not be again
described. In this embodiment, the parser subsystems 38, 40 of Figure 1 are
absent from the user systems 10, 12. Instead, the server 22A hosting the chat
space 32 also hosts an associated parser subsystem 120 which performs the
previously described procedures for keyword identification and access to a
remote search engine 34 (as shown by dashed line 122) on all chat space
messages. The parser subsystem 120 may be a single entity handling all
received text messages as successive phrases to be parsed, and transmitting
the selected search data to all currently logged-on users. Alternately, the
subsystem 120 may comprise an array of parsers with respective ones being
assigned to each user logged-on and subsequently parsing the messages of:
and reporting back to, just that user.

Although claims have been formulated in this application to particular
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combinations of features, it should be understood that the scope of the
disclosure of the present invention also includes any novel feature or any novel
combination of features disclosed herein either explicitly or implicitly or any
generalisation thereof, whether or not it relates to the same invention as
presently claimed in any claim and whether or n:>t it mitigates any or all of the
same the technical problems as does the present invention. The applicanis
hereby give notice.that new claims may be formulated to such features and/or
combinations of features during the prosecution of the present application or of

any further application derived therefrom.
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CLAIMS

1. A message parsing apparatus for use in a network
communications system, said apparatus comprising:

an input to receive text messages sent from a first communications
device of the system to another; .

a parser subsystem coupled to receive said text messages, and
including processing means arranged to process the received text in
accordance with a predetermined processing strategy to identify one or more
keywords therein; and

a search subsystem coupled with the parser subsystem and arranged to
receive the or each selected keyword, to selectively transmit one or more such
keywords via said network to a search engine coupled with the network, to
receive results from the search engine, and to output them to a user of the

system.

2, Apparatus as claimed in Claim 1, wherein said parser subsyste:n
further comprises a first memory into which the words of a received text
message are loaded, each with a respective initial value which values are
subsequently modified during processing by said processing means, the parser
subsystem further being configured, at the conclusion of processing, to identify
those stored words having an associated value exceeding a predetermined

threshold and output said words as keywords to said search subsystem.

3. Apparatus as claimed in Claim 2, wherein said parser subsystem
is arranged to accumulate in said storage device keywords from successive

messages.

4, Apparatus as claimed in Claim 3, wherein said parser subsystem

is arranged to reduce the associated value of all stored keywords prior to

Petitioner Askeladden - Exhibit 1002 - Page 100



10

15

20

25

30

WO 99/44152 PCT/1B99/00161

15

identifying keywords and their respective associated values in a newly received
message.

5. Apparatus as claimed in any of Claims 1 to 4, wherein said
search subsystem is configured to select, for transmission to said search
engine, those stored keywords meeting a selection criteria including at least

partially the respective associated values.

6. ° Apparatus as claimed in Claim 4, wherein the first memory is a
non-volatile storage device and, at the start of a message communication
session, the associated values for any stored keywords from a previous

session are halved.

7. Apparatus as claimed in Claim 2, further compnsing user
feedback means coupled to supply a feedback signal to said parser subsystem
indicative of user response to received and output results from the search
engine, said parser subsystem being configured to adjust the stored keyword
associated values in dependence on said feedback signal.

. .

8. A data network browser comprising a message parsing
apparatus as claimed in any of Claims 1 to 7, together with interfacing means
to said network communications system, user operable message input means
coupled with said input to receive text messages, and a display subsystem
coupled with said parser and search subsystems and arranged to generate a
display image including one or more text messages and one or more indicators

of received results from the search engine.

9. A data network browser as claimed in Claim 8, wherein the
n
display subsystem is further operable to display text messages received via

said interfacing means from other users of said communications system.
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10. A data network browser as claimed in Claim 9, further comprising
user operable éwitch means in response to the setting of which the parser
subsystem will identify, and output to the search subsystem, keywords from
both messages input by the user of the browser and messages received via
the interfacing means, or just those messages input by tht_a user of the

browser.

11. A data network browser as claimed in Claim 8, 9, or 10, wherein
the display subsystem is configured to display said indicators of received
results from the search engine as user selectable screen icons, the selection of
which causes the search subsystem to access, via said communications

system, a remote data source as identified by said received result indicator.

12. A data network browser as claimed in Claim 8, 9, or 10, wherein
the disblay subsystem is configured to display said indicators of received
results from the search engine as partial screen images downloaded by the
search subsystem, via saiq communications system, from a remote data

source as identified to said search subsystem by a received result indicator.

13. A data network browser as claimed in any of Claims 8 to 12,
further comprising audio message input means, coupled via a speech-to-text
converter subsystem to said input to re'ceive text messages, and providing a
user with alternate message input means.

.

14. A network server configured as a chat space service provider in
a network communications system, said server including message parsing
apparatus as claimed in any of Claims 1 to 7, coupled with an interface to
receive text messages addressed from one remote user to another, the
message parsing apparatus being further configured to include corresponding

received results from said search engine with text messages received from a
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first user and transmitted to a second user.
15. A network server as claimed in Claim 14, wherein said message

parsing apparatus is further configured to transmit said corresponding received

5 results to the user originating a text message.
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PERSONAL BANKING MACHINE

FIELD OF THE INVENTION .
The present invention relates generally banking methods and systems for

bank customers and non-customers to perform financial transactions and acquire

information regarding banking products and services. The present .in’vention allows

a user to establish a new banking relationship. The invention includes features for

performing and completing bank transactions such as, obtaining checks, bankcards,

and account information, as well as establishing new accounts. Other aspects of the

invention enable users to acquire information regarding banking products and

services, as well as information from the Internet, anywhere, anytime without the

aid of a traditional banking customer service representative being locally present.

B GROUND OF ON

There is an increasing consumer need for banks to deliver 24 hours a day, 7
days a week full service at the branch office level. Presently, the self-service
banking products and services which are offered at the local level are limited to such
simple functions as withdrawals, deposits and the delivery of account statements. It
has not been possible for bank customers to obtain increasingly complex
information, and perform those associated transactions, which have become the
substance of such information, without directly being assisted by a local office staff .
member during normal business day operating hours.

In order to fulfill this need, banks are seeking to transform portions of the
traditional branch office into a "personal space” in which both customer and
customer representatives are better equipped to meet the customers' increasingly
complex financial needs. This transformation will result in the integration of
information-based banking into a-retail space which today is devoted almost
exclusively to routine transaction-based banking.

The future bank will enable customers to be more in control of their financial
well-being, a cornerstone of any financial institution’s goal of providing full-fledged

money management for all of its customers. This objective is supported by the
-1-
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introduction of advanced technologies into the branch setting, such as access to the
Internet, self service account functions, home banking, global products and services.
This technology allows customers and non-customers access to information and
transactions which provides a true market differentiation in retail banking.

Finally, the activities customers are beginning to perform at the local branch
level are qualitatively different from those done previously. Despite the growing
popularity of remote access channels among consumers, it is clear that financial
institution’s worldwide branches will continue to be a vital presence to bank
customers and non-customers for the foreseeable future. Accordingly, there is a
need to engage and interact with millions of customers worldwide, while efficiently

delivering superior products and services to in-branch customers and non-customers.

SUMMARY OF THE INVENTION

Three primary needs of a bank are fulfilled with the Personal Banking
Machine (PBM); 1) to service customers and non-customers in 24 hour or extended
operating hours environment without the need for interactlion or assistance with a
customer service representative or local bank staff member, including the enrollment
of a non-customer in a banking relationship, 2) to provide customers and non-
customers with banking product and service information, and 3) to provide
customers with the ability to perform banking transactions.

The PBM also facilitates an increase in the volume of customers and
potential customers. They will be attracted by this new and convenient means of
accessing information and products. Since the local branch office staff will be
primarily focused on assisting customers, it is a very important aspect of the PBM
that it’s self service functionality be available for information and transactions that
currently require a personal banker or a bank teller.

It is an object of the present invention to meet the needs of bank customers
and non-customers by allowing 24 hour access to both information and transactions
at the local branch level. It is a further object of the present invention to provide.a
user who is a non-customer with the ability to establish a banking relationship

through the access to and operation of the PBM.

-2.-
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"It is an object of the present invention to provide the user with information
on a bank’s savings accounts, loans, and home b-anll'ng services, related travel
services. Internet-based information is also accessible. A demonstration of the
various bank products and services is also provided by the present invention.

It is an object of the invention to allow users who are bank customers to
perform banking transactions such as obtaining checks, bankcards, open and alter
bank accounts. In addition, the invention all;ws the user to perform Internet-based
banking transactions.

It is an object of this invention to provide such information and allow such
transactions to be pel-'formed without requiring a customer service representative
during either peak or off-peak hours.

To achieve the stated and other objects of the present invention, as embodied
and described below,. the invention. includes a method for a user to obtain financial
information and perform banking transactions, by allowing the user to access the
PBM by a user interface that automatically prompts the user to enter user
identification data. After the user inputs such identification data the interface

‘transmits the data a remote processing unit having a database, wherein the data is

verified and it is automatically determined if the user is an existing account holder
or non-customer. The remote processing unit then transmits database information to
the user interface, upon which a function menu is displayed and selected by the
user. The user interface then prompts the user to input data for the selected function
which is then performed by the PBM.

Additional objects, advantag::s and novel features of the invention will be set
forth in part in the description that follows, and in part will become more apparent
to those skilled in the art upon examination of the following or upon leaming by

practice of the invention.

BRIEE DESC ON OF DRAWINGS
In the drawings:

FIG. 1 presents a general view of the PBM workstation for an embodiment

of the invention;

-3-
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FIG. 2 illustrates the PBM from a right-ofcenter viewpoint for an
embodiment of the invention;

FIG. 3 is a block diagram of the tool function groups for an embodiment of
the invention; -

FIG. 4 is a block diagram of the transaction tool functions for an
embodiment of the invention; -

FIG. 5 is a flowchart of the process steps for a user to access the PBM with
a bankcard for an embodiment of the invention;

FIG. 6 is a flowchart of the process steps for a user to access the PBM thru
the touch screen for an embodiment of the invention; .

FIG. 7 is a flowchart of the process steps for a user to access the PBM with
a bankcard issued by another banking institution for an embodiment of the
invention; ..

FIG. 8 is a flowchart of the process steps for opening an account for an
embodiment of the invention;

FIG. 9 is a flowchart of the process steps for obtaining checks from the PBM
for an embodiment of the invention;

FIG. 10 is a flowchart of the process steps for obtaining a bankcard from the
PBM for an embodiment of the invention; -

FIG. 11 illustrates the touch screen portion of the PBM user interface for an
embodiment of the invention;

FIG. 12 presents a screen that prompts the user to select a PBM banking
service for an embodiment of the invention;

FIG. 13 illustrates a screen with a graphical user keyboard for an
embodiment of the inve-ntion;

FIG. 14A presents a screen for opening an account which includes a
graphical user keypad for inputting the user’s personal information for an
embodiment of the invention;

FIG. 14B illustrates a screen for opening an account for an embodiment of
the invention; '

FIG. 14C shows a screen that allows a user to select the type of account to

open for an embodiment of the invention;

-4-
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FIG. 14D illustrates a screen wherein a customer service representative’s
image appears for an embodiment of the invention;

FIG. 14E depicts a screen which allows the user to select an account from
which to transfer money to the new account for an embodiment of the invention;

FIG. 14F shows an account agreement and user’s signature for an
embodiment of the invenson;

FIG. 14G illustrates a screen showing the successful completion of an
account opening for an embodiment of the invention;

FIG. 15A shows a screen which presents the customer with the option of
selecting different types of checks for an embodiment of the invention;

FIG. 15B illustrates a Starter check screen for an embodiment of the
invention; .

FIG. 15C shows a Starter check and informs the user of the status of the
request for an embodiment of the invention;

FIG. 15D illustrates a Replenishment check screen for an embodiment of the
invention;

FIG. 1SE shows a Replenishment check and presents various options for
proceeding with or completing the Replenishment check function for an embodiment
of the invention;

FIG. 15F illustrates the screen which appears after the customer has selected
to print Replenishment checks for an embodiment of the invention;

FIG. 15G illustrates a Cashiers check screen for an embodiment of the
invention;

FIG. 15H shows a Cashiers check and presents various options for
proceeding with or completing the Cashiers check function for an embodiment of the
invention;

FIG. 151 illustrates the screen which appears after the customer has selected
to print a Cashiers check for an embodiment of the invention;

FIG. 16A presents a screen which appears subsequent to the customer
selection of obtaining a bankcard for an embodiment of the invention;

FIG. 16B presents the image of the customer’s bankcard prior to the

acceptance of it. -
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FIG. 16C shows a graphical keypad and sub-windows for inputting
information with the bankcard function for an embodiment of the invention;

FIG. 16D illustrates a screen which informs the customer that a bankcard is
currently being generased within the PBM for an embodiment of the invension;

FIG. 16E presents a screen that informs the customer that the bankcard is
ready to be dispensed from the PBM for an embodiment of the invention;

FIG. 17 shows a PBM screen displaying an Internet Web-site for an
embodiment of the invention; and

FIG. 18 presents a PBM screen showing a video demonstration of bank

products and services for an embodiment of the invention.

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMEINTS

A PBM is a self service method and device that provides both customers and
non-customers with relevant information and transactional devices such as
bankcards, personal checks, and bank drafts.

The PBM is also a sit down terminal, which is partially enclosed to ensure
privacy, for up to two users who can sit side-by-side and easily view the screen. It
is located within a 24 hour-accessible environment or in limited access area of a
bank branch office.

The invention includes a method and system for a user to obtain financial
information and perform banking transactions by first accessing a user interface,
which includes the use of a terminal and or a bankcard reading device. The present
invention also provides a user with the capability to enroll as a banking customer,
thereby establishing a banking relationship. Accordingly, the user interface
automnatically prompts the user to input the user’s identification data. ’I'l_lere is
provided a means for inputting the user identification data, wherein such means
includes touch screen or a bankcard reader. The data comprises personal
information of the user, including a user personal identification number (PIN). The
information encoded on a user’s bankcard may be inputted by means of the card
reader. Accordingly, the bankcards can be of various types, including credit cards,
debit cards, smartcards, etc.

-6-
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Such data is automatically transmitted to a financial institution’s remote
processing unit having a database comprising bank product, service and user
information. The remote processing unit automatically verifies the user
identification data and determines if the user is a customer or non-customer. The
remote processing unit then automatically transmits relevant financial institution
database information to the user interface, which automatically displays a function
menu. The user is then prompted to select a function. The user interface
automasically prompts the user to input data for the selected function, followed by
the user inputting data related to the selected function and the PBM performing the
selected function. Once the transaction is completed, the user exits back to the main
menu and select another transaction tool function, information tool function, or
further exit from the PBM.

The user.interface prompts the user to input additional information. This
additional information is related to the specific function selected. Under the loan
tool function, for example, the user is asked to provide her preferences on the type
of loan desired, e.g. auto or home equity, and the length of repayment term. In
another example, under the personal check tool function, the user is prompted to
select the aesthetic design of her personal check.

The PBM hardware is designed and configured to allow the ;ser to access a
bank’s computer network, systems, transactions and information tools. The PBM is
an automated banking and information system for bank customers and non-
customers to perform banking transactions and acquire banking product and service
information, without the need to intera;:t face-to-face with a bank customer
representative. It comprises a terminal coupled to a remote processing unit wherein
the user inputs, receives and bas data displayed. A bankcard reading device coupled
to the terminal for obtaining user information is also included. Even in the current
technologically advanced world, the personal signature is still regarded as the
primary evidence of a contract, e.g., start of a new banking relationship, as well as
a means of personal identification. Accordingly, a signature inputting device
coupled to the terminal for recording and verifying the user’s identification
information is included in the PBM.
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The PBM has several devices which endow the system with the capability to
immediately service the user. The system has at least one printing device which is
coupled to the terminal for printing banking information and transaction information
and summaries. In addition, at least one drop box is housed within the terminal
having a receptacle opening for receiving user personal information, deposits and
bank correspondence. There is at least one check storage unit housed within the
terminal for holding the checks prior to being dispensed. At least one paper cassette
is coupled to a check printing device for supplying paper for the checks to be
printed, wherein at least one check printing device is housed within and coupled to
the terminal. Also, there is at least one check dispensing device coupled to a check
printing device for ejecting checks subsequent to a user request for such checks.

Additionally, the system utilizes a modem coupled to the terminal for
accessing the Internet, along with a two-way video conferencing unit coupled to the
tetminal'for communicating with a bank customer service representative.

The PBM unit is designed to be easily accessed, both physically, e.g., to be
able to get in and out of the seating easily, and functionally, e.g., the use of memt
screen design. The PBM’s physical embodiments comprise a seating unit conpected
to the terminal that allows two individual users to sit side-by-side to view and
interact with the user interface, including its terminal and touch screen. Also,
included are audio speakers coupled to the terminal for the user to listen to the
sounds associated with the information and sransaction functions. At the same time,
both visual and audio privacy is assured, particularly for those sessions related to
personal transactions. The PBM is also designed to be suitable for two units to be
placed back-to-to back and still ensure the privacy of simultaneous users.

The PBM invention includes the method wherein a user’s interface with the
PBM is facilitated by either a card reading device or via the touch screen device.
The first screen visible welcomes the user and explains and illustrates how the PBM
is used. The PBM determines the user’s identity based upon user identification
data, either directly read from a card reader device or manually inputted via a touch
screen. If the user is an existing banking institution customer, the user’s
identificasion data is verified by a remote processing unit. After verification, the

main menu is displayed, at which time, the customer has access to both information

-8-
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tool functions and transaction tool functions. If the user is a non-customer she has
only access to the information tool functions, unless she starts a new relationship
with the financial institution.

Information is presented using high quality graphics on a touch screen that
allows the users to navigate around the various functionalities, while at the same
time, providing the user with information which gives a comprehensive overview of
the specific products and services offered through the PBM, without the user leaving
her present location. The invention is also a self service transactional method and
device. The user interface design is be the "wrapper” look and feel touch screen
display. The PBM is located at, but not limited to, a local branch facility.

The user is identified by the PBM and verified, if an existing customer, by a
remote processing unit. Touch screen buttons are displayed. From the Main Mem, .
the customer selects both information and transaction tool functions. If the user is a
non-customer, then he only has access to the information functions, unless he
establishes a financial relationship with the banking institution, at which time, the
transaction functions is also accessible.

There are two categories of PBM users. They include existing bank
customers (bankcards holders, savings account holders, etc.) and non-customers
(potential customers). This segmentation defines both the access to available )
technology and the type of information to be accessed.

Prior to performing obtaining banking-related information or performing a
transaction, the user is prompted by user interface to select one from the group of
transaction functions and information functions. Subsequently, the selected function
is displayed on the user interface.

In terms of the ransaction functions, the user further selects one from the
group of requesting personal checks, replenishmex_lt checks, cashier’s checks,
bankcards, opening a new account, modifying an account, access.ing the Inﬁemct,
and requesting a demonstration, which is either video or graphical. These functions
allow the user the unprecedented opportunity to enter into and conclude banking-
related tmns;ctions on her own, which can only presently be performed with the

assistance of a customer service representative. B

SUBSTITUTE SHEET (RULE 26) n

Petitioner Askeladden - Exhibit 1002.- Page 121



10

15

20

30

WO 99/09470 PCT/US98/16448

The PBM is a computerized secure system which enables the user to provide,
request a change and confirm her personal idemification number by inputting the
same into the user interface, which automatically transmits the personal
identification number to the remote processing unit, then automatically registers the
personal identification mumber in the database. The remote processing unit also
verifies existing personal identification mumbers.

When the user requests either a bankcard or a bank account modification, the
user interface automatically prompts the user to input the user’s signature into a
signature recording device. If the user is a non-customer, the remote processing
unit automatically updates the database identification data. If the user is an existing
bank customer, the remote processing unit verifies the user’s signature.

The PBM includes the capability to allow the user to request and receive

assistance from a bank service representative. 7his feature ensures that the user is

able to access and perform any of the provided functions of the PBM system, if the
user encounters a problem, simply desires clarification on the operation of the PBM,
or requires additional information regarding the banks products or services. The
user and bank service representative are connected via two-way video
teleconferencing and/or a telephone.

After performing the selected transaction, the PBM is capable of generating
an output. This output comprises at least one from the group of personal checks,
replenishment checks, cashier’s checks, bankcards, activity summaries, reports, and
information obtained from the Internet.

The method and system further comprises the steps of the user interface
prompting the user to select from one of a group of transaction functions, such as
requesting personal checks, replenishment checks, cashiers checks, bankcards,
opening a new account, modifying an account, accessing the Internet, and requesting
a demonstration. The user then selects a function, after which the user interface
displays the selected function.

In one embodiment of the present invention after the Main Menu is
displayed, the customer is prompted to select the type of check, either personal,

replenishment or cashiers, which she desires to receive. The customer has the

-10-
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option of having the check(s) generated by the PBM and issued at the time of the
fransaction or having the check(s) mailed to a specified address.

In another embodiment of the present invention, the transaction tool function
method includes the step of selecting a function for obtaining personal checks. The
user interface automatically displays the user’s current address. The user interface
automatically prompting the user to confirm or correct the user’s current address.
The correct address is transnitted from the user interface to the remote processing
unit which automatically verifies the correct address. If the current address has
been comrected, the remote processing unit automatically updates the database
information. The database information is automatic;lly transmitted to the user
interface.

Subsequent to these verification and updating steps, the user interface
automatically prompts to see if she desires additional personal checks. If the user
requests additional checks, the user interface automatically transmits the request for
additional checks to the remote processing unit, which confirms the request ;nd
Transmits a confirmation to the user interface. The additional personal checks are
mailed to the user at ber home address, if she cho.osm, or printed within the PBM
and dispensed directly to the user.

The PBM displays customers current address, asks for verification, and for
the first check number that should be printed. After information verification, the
checks begin to be printed, and customer picks them up from the dispenser. Once
the transaction is completed, the user exits back to the main mepu and select another
transaction tool function, information tool function, or further exit from the PBM.

Another embodiment of the transaction tool function method includes the
step of selecting the function for obtaining replenishment checks. The user interface
automatically prompts the user to request replenishment checks. After receiving the
check request, the user interface automatically transmits the request for the checks
to the remote processing unit. The remote processing unit confirms the request for
the checks and transmits a confirmation to the user interface, which automatically
displays the user’s current address. The user is then automatically prompted to
confirm or correct her current address. If the address is incorrect, the user inputs a

corrected current address. The user interface automatically transmits the current
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address to the remote processing unit, which automatically verifies the current
address. If the current address has been corrected, the remote processing unit
automatically updating the database information, followed by the remote processing
unit automatically transmitting database user information to the user interface.

Additionally, the user is automatically prompted to select a style of
replenishment check. The user sees the displayed check style and subsequently
confirm her selection or change the previously selected style. Also, the user
confirms the check information, however, if the check information is incorrect, the
user then inputs corrected check information. The user is allowed to enter the first
check number to be printed. The user interface automatically prompts the user to
select to either have the checks mailed to the user or to have the checks printed and
dispensed directly to the user. .

Another embodiment of the transaction tool function method includes the
step of selecting the function for obtaining a cashier’s check. The user interface
automatically prompts the user to input payee identification information and a check
amount. The image of the check is displayed and the user interface automatically
prompting the user to confirm the information displayed on the check. Once the
user confirms that the check information is correct, it is automatically transmitted to
the remote processing unit and verified.

If the information has been corrected, the remote processing unit
automatically updates the database check information then transmits database check
information back to the user interface. The PBM automatically prints the check
followed by dispensing of it directly to the user, along with an envelope and a
receipt.

Another embodiment of the transaction tool function method includes the
step of selecting the function for obtaining a bankcard. The user interface
automatically prompts the user to input her signature into a signature recording
device. Following this, an image of the bankcard including the user identification
data is displayed. The user is then prompted to confirm the data displayed on the
bankcard. If any of the bankcard data is incorrect, the user inputs corrected user
identification data. The correct bankcard data is automatically transmitted to the

remote processing unit, which is subsequently verified and used to update the
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database. The bankcard data is then transmitted back to the user interface. The
PBM automatically prints the bankcard followed by dispensing it directly to the
user.

Additionally, the user interface prompts the user to input additional or -
updated information, after in input of which, the PBM automatically stores the
information on the bankcard prior to the dispensing of the bankcard.

After the Main Menu is displayed, the customer is prompted to select the
account tool function which allows the user to open a new account or modify an _
exiting account. This transaction tool function allows a non-customer to establisha
pnew banking relationship with the banking institution.

Another embodiment of the transaction tool function method includes the
step of selecting the function for opening a new account. The user interface
automatically prompts the user to input the user’s identification data. The user
interface automatically prompts the user to input her signature into a signatre
recording device. The user interface displays the user identification data and asks
the user to confirm the data. If the data is incorrect, the user inputs corrected user
identification data. The correct user’s identification data is automatically
transmitted to the remote processing unit, which automatically updates the databa.se
identification data.

This embodiment includes a verification step which takes place after
information is transmitted to the remote processing unit. Such verification further
comprises the step of accessing non-bank remote processing unit databases, such as
credit reporting agency databases.

The user interface automatically prompts the user to select a means of
funding for the new account. The user then specifies a means of funding such as: 1)
an existing account, which further includes the steps of the user inputting user
identification data, such as account information and a personal identification
number, 2) a bankcard, which further includes the step of the user inputting
bankcard data into the user interface, including a bankcard issued by another
financial institution, 3) cash, including inputting it into the user interface, and 4) a
check. The selected means and amount of funding is inputted into the user

interface. The user selects and confirms the selected source and amount of funding.
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The information about the selected source and amount is automatically transmitted
to the remote processing unit, which automatically, verifies the selected non-cash
means and amount and automatically records the selected source and amount. The
selected amount, once verified, is credited to the user’s new account.

In an additional embodiment, the user is automatically prompted to choose to
have their image acquired by means of a camera and if the user does choose to have
an image acquired, the image is automatically displayed to the user, wherein the
user is subsequently automatically prompted to accept or re-acquire the user’s
image. The acquired image is automatically transmitting to the remote processing
unit. The image is then automatically printed on a bankcard which is to be
subsequently dispensed to the user. The user is also automatically prompted to
provide additional personal information by means of the user’s voice which is
electronically acquired and automatically transmitted to the remote processing unit.

An embodiment of the transaction tool function method includes the step of
selecting the function for modifying an existing account. The user interface
automatically promp#s the user to request a change to her user identification data by
inputting such changes into the user interface, which automasically displays the new
user identification data. After the changes are confirmed by the user, the user
interface automatically transmits the new user identification data to the remote
processing unit; which verifies the identification data and updates the database.
Such updated information is be exchanged between a first account and a second
account. The first account is ordinarily an existing customer account and the second
account can be either another existing customer account or a non-customer account.
Such non-customer account can be an account established and maintained by another
financial institution, such as a bank, investment managemient company, etc.

An embodiment of the transaction tool function method includes the step of
selecting the function for accessing the Internet. The user interface automatically
prompts the user to select Internet-based transaction information. The user interface
automatically transmits the request for Internet-based transaction information to a
remote processing unit, which automatically accesses the requested Internet-based
transaction information. The remote processing unit then automatically transmits

the requested Internet-based transaction information to the user interface for display
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followed by the use; performing an Internet-based transaction. The types of
Internet-based transactions include those that would involve the payment, use,
receipt, wransference or management of money or other financial instruments.

An embodiment of the PBM, associated with the transaction tool function
includes the use of a camera, either digital or video, which acquires the user’s
image. The PBM also includes a means for transmitting a user’s image to the
remote processing unit.

An embodiment of the PBM, associated with the transaction tool function
includes the use of a microphone for acquiring the user’s voice. The PBM also
includes a means for transmitting a user’s voice to the remote processing unit.

The PBM allows a user to access a wide range of banking related
information from banking databases and the Internet. The PBM method and system
furtber comprises the steps and capability for the user to select from among a group
of information tool functions, after which the user interface displays the selected
function. Subsequent to the selection of an information tool function, the user is
presented with an option to request assistance from a bank service representative to
solve any problems or clarify any information which has been presented. Because
one of the primary functions of the information tool function is to increase the
understanding of non-customers regarding the bank’s various products and services,
it is useful to provlide the non-customer with the opportunity to begin a new
relationship with the bank. Accordingly, the user interface automatically prompts
the user to start a new relationship with the bank. This new relationship ordinarily
includes the opening of an account with the bank. Once the user has become a
customer she can begin to have access to the full range of banking products and
services. '

An embodiment of the information tool function includes the step of selecting
bank savings account information. The user interface automatically prompts the
user to select savings information and automatically transmits a request for savings
information to a remote processing unit, which then automatically transmits savings
information to the user interface. The user is subsequently prompted by the user
interface to request to receive printed savings information, Iwhich is printed and

dispensed directly to the user.
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In another embodiment of the present invention, the information tool
function includes the step of selecting bank savings loan service information. The
user interface aut.omatically prompts the user to select loan service information and
automatically transmits a request for loan service information to a remote processing
unit, which then automatically transmits the requested loan service information to
the user interface. The PBM allows the user to obtain printed loan service
information. When the user requests printed loan service information it is printed
by the PBM and delivered directly to the user interface.

An embodiment of the information tool function method includes the step of
selecting home banking products and services information. The user interface
automatically prompts the user to select home banking products and services
information. Once selected, the user interface automatically transmits the request
for home banling products and services information to a remote processing unit,
which automatically transmits home banking products and services information to
the user interface. The user has the opportunity to receive printed home banking
products and services information. The PBM prints home banking products and
services information and delivers them directly to the user.

An embodiment of the information tool function method includes the step of
selecting travel services account information. The user interface automatically
prompts the user to select travel services information. When requested, the user
interface automatically transmits the request to a remote processing unit, which
autornatically transmits the requested travel services information to the user
interface. The user interface automatically prompts the user to request to receive
printed travel services information. The PBM prints the requested travel services
information and delivers it directly to the user. )

In another embodiment of the present invention, the information tool
function method the PBM provides the user with the capability to access Internet-
based information. The user interface automatically prompts the user to receive
Internet-based information. If requested, a request is automatically transmitted to a
remote processing unit, which then automatically accesses the requested Internet-

based information. The Internet-based information is transmitted to the user

-16-

SUBSTITUTE SHEET (RULE 26)

Petitioner Askeladden - Exhibit 1002 - Page 128



10

15

20

25

30

WO 99/09470 PCT/US98/16448

interface, which displays the information. The PBM allows the user the option of
receiving prin.ted Intenet-based information directly.

An embodiment of the information tool function method includes the step of
selecting a video or graphical demonstration of the bank’s products and services. In
the case where the user desires a video demonstration, the user selects a function
wherein the user interface automatically prompts the user to request such a
demonstration, which is then automaticaliy displayed. The user interface
automatically transmits a request for a video demonstration to a remote processing
unit, which, in turn, transmits the video demonstration to the user interface.

When a graphical demonstration is selected by the user, the user interface
automatically displays a graphical demonstration. The user interface automatically
transmits a request for a graphical demonstration to a remote processing unit, which
automatically transmits the graphical demonstration to the user interface. The PBM
allows the user to receive selected frames from the graphical demonstration, which
is then printed and delivered directly to the user.

Also, a CD ROM drive is housed within and coupled to the terminal to
provide for reading of terminal-based information product and service data locally.

Reference will now be made in desail to the PBM system and method by
means of flowcharts and sample user interface screens. ‘

FIG. 1 illustrates the overall configuration of the PBM system. As shown in
FIG. 1, the PBM station 1 for an embodiment of the present invention includes a
dispensing slot 2 for checks, money orders, receipts and printouts. The PBM has a
camera/speaker compartment 3. Bankcard dispensing slot 4 is for is used for
delivering PBM generated and issued cards. The drop box depositor 5 allows the a
user to make deposits directly into the PBM. The signature stylus 6 and digital
signature pad 7 allow the PBM to acquire the signature of a user. Included in the
PBM is a card reader slot 8 for reading encoded user bankcard information. The -
PBM has a windows-based user interface touch screen 9 which permits the user to
perform transaction functions and acquire banking and related product information.

FIG. 2 presents an overall perspective view of the PBM station 1 illustrating
its size relative to two sitting chairs for the users.

FIGS. 3-4 contain biock diagrams of the PBM functions.
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FIG. 3 illustrates a block diagram of the two groups of tool functions which
are performed by the PBM. From the main menu 10, the user chooses from either a
transaction tool function 11 or an information tool function 12. The transaction tool
includes functions for checks 13, banlecard 14, ac;oum 15, Internet 16,
demonstration 30 and loan transactions. The information tool functions includes
savings 19, loan 20, home banking 21, travel 22, Internet 23 and demonstration 24
information. !

FIG. 4 illustrates the transaction tool 11 functions wherein the check
function 13 further includes functions for obtaining personal 25, replacement 26 and
cashier’s 27 checks. The account 15 function included functions which permit a
new account to be opened 28 and account information to be modified 29a. The
demonstration 30 function allows the user to obtain a video 30 or graphical 31
demonstration of bank products and services.

FIGS. 5-10 contain flowcharts of the methods of performing system
transactions.

FIG. 5 depicts a flowchart of process steps for a user who possesses an
existing account with the bank who chooses to access the PBM with a bankcard. An
initial screen 32 welcomes the user to the bank and the PBM. The user is prompted
33 to insert her bankcard into a card reader. Automatically, informaltion is obtained
from the customer database 34 about the user. The user is then prompted to select a
service 35, which includes various transaction and ‘information functions, such as
opening an account 28, getting checks 13, obtaining a bankcard 14. The user
modifies account information, such as changing her address of record 29b. Loan 18
and credit card applications 18 can be selected and completed. Internet access 16 to
bank product information can be selected, along with a video or graphical
demonstration 30 of bank products and services.

FIG. 6 illustrates the flowchart process steps for a user who possesses an
existing account with the bank and who chooses to access thle PBM thru the touch
screen 9. From the welcome screen 32, the user touches the screen 36 to initiate
access to the PBM. The user is prgmpted to enter information 37, such as first and
last name. This information is transmitted and checked against the customer

database 34. The PBM then automatically determines if the user is an existing bank
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customer 38. If the user is not, she is then prompted to select a service 35. The
service includes a demonstration 30, opening an account 28, or accessing the
Internet 16 for information regarding bank products or services. If the user is an
exisuing customer, she is prompted to select a service 35 which is available to

customers having existing banking accounts. In this manper, the customer performs

various banking transactions and obtain information regarding the banks products

and services.

FIG. 7 depicts a flowchart of the procaess steps for a user who may or may
not possess an existing account with the bank, but who chooses to access the PBM
with a bankcard issued by another banking institution. Afier the initial presentation
of the welcome screen 32, the user inserts 39 her bankcard into a bankcard reader.
The PBM automatically checks the customer database 34 to determine if the
information read from the user’s bankcard is that of an existing customer. If the
user is not an exissing customer, the PBM automatically prompts her to input
informasion 37 by means of the touch screen. The non-customer is then prompted
to select a service 35 which includes a demonstration 30, opening and account 28 or
accessing the Internet 16 for information regarding bank products or services. After
the non-customer has accessed a particular service she can choose another service 40
during her the PBM session. If the user is an existing customer, then she is
prompted to select a service 35 which is available to customers baving existing
banking accounts. Thus, the PBM allows both existing customers and non-
customers to access the functions of the PBM.

FIG. 8 illustrates a flowchart of the process of opening an account. An
existing banking customer starts 41 the process by selecting the open account
function 28. The customer then is prompted to enter her PIN 42. A non-customer
starts 41 the process by being prompted and entering pers;nal information 43, such
as address, phone, social security and driver license information. The PBM
automatically verifies the customer PIN or inputted information 44. This
information is verified by accessing a customer database 34 and/or other
customer/non-customer background databases 45. Such other databases 45 may
include, but are not limited to credit reporting files and public records. If the

PIN/data is not valid 46, the customer is notified of the PBM’s receipt of incomplete
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information or a negative verification result 47. In this circumnstance, the customer
would be prompted to select a new service 40.

If the PIN/data is valid, the customer is prompted to select an account type
48. The customer is then prompted to select a deposit method 49. -The customer
may also call a customer service representative for assistance 50. The selected
method of deposit includes using a bankcard 51, electronic transfer of funds from
another account 52 and depositing a check 53. The customer credit/deposit
information is verified 54, by electronically accessing a database or data storage
center or facility 55. If the deposit is successful 56, the customer is prompted to
sign the terms of the account banking agreement 58 with the stylus 6 and signature
pad 7. The customer then selects a new service 40. If the deposit was unsuccessful,
the customer is notified of the reason why the deposit was not accepted 57.

FIG. 9 illustrates a flowchart of the process of obtaining checks from the
PBM. An existing banking customer starts 41 the process by selecting the check
function 13. The PBM automatically determines weather or not the customer has
already inputted her PIN 59. If the customer has not, then she is prompted to enter
her PIN, having it automatically verified 60 by accessing customer information
stored in a customer database 34. If the PIN is not valid, the customer can select a
new service 40. When the PBM has received a valid PIN, the customer is then
prompted to select the type of check 62 that she wants dispensed. The types of
checks include starter 25, replenishment 26 alnd cashiers 27. Following check
selection, the customer is prompted to select a new service 40.

FIG. 10 illustrates a flowchart of the process of obtaining a bankcard from
the PBM. An existing banking customer starts 41 the process by selecting the
bankcard function 14. The PBM automatically determines weather or not the
customer has already inputted her PIN 59. If the customer has not, then she is
prompted to enter her PIN having it automatically verified 60 by accessing a
customer information stored in a customer database 34. If the PIN is not valid the
customer can select a new service 40. When the PBM has received a valid PIN, it
automatically determit.)cs weather or not the customer’s signature has been acquired
63. If a signature has been previously acquired, the bankcard is printed with the

customer’s signature 66 and the customer is then prompted to select a new service
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40. If a signamre has not yet been acquired, the customer is asked to sign her name
64 utilizing the signature stylus 6 and the signature pad 7. Once the customer’s
signature has been acquired, she is prompted to accept the signature 64 as written.
If the customer does not accept the signature, she is prompted to once again to sign
her signature once again. When the customer accepts the signature, the bankcard is
printed with the customer’s signature 65 and the customer is then prompted to select
a new service 40. -

FIGS. 11-8 contain examples of windows-based PBM screens from the PBM
for the present invention.

FIG. 11 illustrates the PBM touch screen 100 portion of the user interface.
This screen welcomes the user to the PBM. The screen contains several tool
function buftons, including “Open Account” 101, “Get Check” 102, “Get Citicard”
103, “Change Address” 104, “About Citibank” 105, “About PC Banking” 106 and
“Exit” 107. The screen 100 prompts the user to insert her bankcard, e.g., ATM
card, credit card, etc. The screen 100 also includes a “hot spot™ 108 that is a
portion of the touch screen 100 which allows the user to access the PBM services
without the use of a bankcard. . ‘

FIG. 12 depicts a screen 110 which prompts the user to select 2 PBM
service.

FIG. 13 illustrates a screen 120 whcx;ein the user is presented with a
graphical keyboard that allows the user to enter their name within several sub-
windows 122 that appear on the screen.

FIGS. 14A-14G illustrate PBM screens 130-190 associated with opening a
bank account.

FIG. 14A includes a keyboard which allows the user to open up a bank
account by inpurting personal information within several sub-windows 131 of the
touch screen 130. This personal information, such as name, address, business
phone, drivers license, etc., allow the banking institution establish customer
information to be stored in the customer database. The screen also includes textual
parrative which provides directive guidance to the user to assists her in inputting

information and making decisions regarding the selection and use of PBM functions.
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FIG. 14B also relates to the opening of a banking account. The user is
promoted to verify the requested information. Once the inputted information is
verified by the user, the PBM screen prompts the user to continue onto the pext
screen by pressing the “Next” button 141.

FIG. 14C depicts a screen 150 which permits the user to select the type of
account she would like to open. The screen includes a sub-window illustrating the
Account Types available, including Checking 152, Savings 153, and CD Account
154. The screen also prompts the user to deposit money into the new account by
means of “Yes” 155 and “No” 156 buttons. The screen also includes a “Call
Customer Service” button 157 which allows the user to request and contact a
customer service representative to obtain assistance or information regarding the
banks products and services.

FIG. 14D illustrates a screen 160 in which a customer service representative
has been requested and contacted. The representative appears in a video sub-
window 161. When the user completes her request for assistance from the
representative, the user simply presses the “Hang Up” button on the touch screen
162. -

FIG. 14E illustrates a screen 170 which appears subsequent to the user
choosing to deposit money into a new account. The screen includes a keyboard 121
and sub-windows for the user to imput the source of the money and relevant account
information. In this particular screen, the “Transfer Money From” 171 and the
“Bank Account Info” 172 sub-windows appear, based upon the user’s selection of a
“bank account” on the screen. !f the user had selected a bankcard or credit cart as
the transfer source, a related sub-window would have appeared, as opposed to the
“Bank Account Info” sub-window 172. The screen also includes a “Call Customer
Service” button to request assistance from a customer representative.

FIG. .14F depict the acquired user signature. The screen 180 shows the
customer account agreement while the user is prompted to provide her signature to
indicate acceptance of the terms of the agreement. The user provides her signature
by means of the signature stylus 6 and the signature pad 7, as provided in Fig. 1.

The user’s signature 181 appears on the screen. The user is also prompted to re-
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sign or accept written signature,_by means of “Sign Again” 182 and “Accept
Signature” 183 buttons.

FIG. 14G. illustrates the successful completion of the user opening an
account. The user is prompted to receive a record of the account opening
transaction, get a bankcand or obtain checlss. The user accepts or rejects these
choices by pressing the “Yes” 191 or “No” 192 buttons provided on the screen.
When the user has completed the account opening, she selects the “Done” button
193 to continue to select additional PBM services.

FIGS. 15A-151 200-280 illustrate screens for the selection of the PBM check
functions.

FIG. 15A illustrates a screen 200 which allows the customer to select
“Starter Checks” 201, “Replenishment Checks” 202, and “Cashiers Checks” 203.
The customer is prompted to select the type of checks desired. Textual narrative is
provided to assist the customer in completing her check transactions.

FIG. 15B shows a Starter Check 211. The screen 210 also includes “Print”
212 and “Done” 213 buttons which allow the use;' to print the requested starter
checks and complete this check transaction.

FIG. 15C shows a Starter Check 211 while textual narrative is presented
informing the user of the status of her request. The user is also prompted to press
the “Done” button 221 after she has received the checks.

FIG. 15D presens a Replenishment Check 231. The screen 230 includes a
sub-window 232 which allows the customer to select the beginning check number of
the replenishment checks. The desired beginning check number is inputted by
means of the graphical user keyboard 121 which is also shown in the screen.

FIG. 15E shows a Replenishment Check 231 while prompting the customer
to modify the inputted information, print the check or complete the transaction.
“Edit” 241, “Print” 242 and “Done” 243 buttons are included to permit the
customer to answer the PBM prompts.

FIG. 15F shows a screen which appears after the customer has selected to
print the chleni;hment Checks 231. The user is also prompted to press the
“Done” button 251 after she has received the checks.
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FIG. 15G presents a Cashiers Check 261. The screen 260 includes a
graphical user keyboard 121 for imputting relevant check information, such as
amount, payee, etc., into sub-windows 262.

FIG. 15H shows a Cashiers Check 261 while prompting the customer to
modify the inputted information, print the check or complete the transaction.

“Edit” 271, “Primt” 272 and “Done” 273 buttons are included to permit the
customer to answer the PBM prompts.

FIG. 15I shows a screen which appears after the customer has selected to
print the Cashiers Checks 261. The customer is also prompted to press the “Done”
button 281 after she has received the checks.

FIGS. 16A-16E illustrate PBM screens 290-330 for the selection of the PBM
bankcard, e.g., Citicard, functions.

FIG. 16A illustrates a screen 290 which appears subsequent to the customer
selecting to obtain a bankcard. The customer is prompted to “Touch Here” 291 in
order to proceed with the printing and dispensing of the PBM generated bankcard.

FIG. 16B presents the image of the customers bankcard 301 prior to her
acceptance of it. The customer’s signature is also displayed on the bankcard. The
customer is then promptled to accept the signature by pressing a “Touch Here”
button 302 or re-sign by selecting a “Try Again” button 303.

FIG. 16C shows a graphical keypad 311 having a sub-window 312 for
displaying customer inputted data and/or confirmation of such data. The screen also
displays textual directive guidance to assist the customer in inputting and selecting a
PIN.

FIG. 16D illustrates a screen 320 which informs the customer that the PBM
is printing her bankcard.

FIG. 16E illustrates a screen 330 which informs the customer that her
bankcard has been dispensed from the bankcard slot 4 of Fig. 1. After the customer
removes the bankcard from the PBM she presses the displayed “Touch Here” 331
button to continue with other PBM tool function.

FIG. 17 shows a PBM screen 340 displaying an Internet Web-site. The
screen presents information about the PBM bank. As illustrated in this Figure, the

customer has selected the Internet tool function 16 of Fig. 3, by means cf pressing
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the “About the Bank” button 105. The PBM’s capability to access the Internet
allows the PBM user to obtain large amounts of information regarding, not only the
banks products and services, but also the bank as an institution, as well as other
banking related Internet Web sites.

FIG. 18 presents a PBM screen 350 displaying a video demonstration 30.
The screen presents videographic information 351 about the banks products and
services. A “Next” button 352 is included to allow the user to continue with
obtaining additional information.

Embodiments of the present invention have now been described in fulfillment
of the above objects. It will be appreciated that these examples are merely
illustrative of the invention and will be apparent to those of ordinary skill in the art

who examine and practice the present invention. .
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WHAT IS CLAIMED IS:

1. A method for a user to obtain financial information and perform
banking transactions, comprising:

accessing a user interface;

enrolling the user as a bank customer;

the user interface automatically prompting the user to enter user
identification data;

the user interface accepting the user identification data;

the interface automatically txa:mnitting the user identification data to a
remote processing unit having a database;

the remote processing unit automatically determining if the user is a non-
customer; ..

the remote processing unit automatically transmitting database information to
the user interface;

the user interface automatically displaying a function menu;

the user interface automatically prompting the user to select a function;
the user interface accepting information from the user regarding the selected
function; and

the user interface performing the selected function.

2. The method according to claim 1 wherein the user is a non-customer.

3. The method according to claim 1 further comprising:
the user interface prompting the user to input additional information; and

the user interface accepting the additional information.

4. The method according to claim 3 further comprising:
verifying the user identification data by accessing at least one non-bank

remote processing unit database.
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5. The method according to claim 1 wherein the user selection further
comprises:

the user interface prompting the user to select one from the group of a
transaction function and an information function;

the user interface accepting the selected function; and

the user interface displaying the selected function.

6. The method according to claim 5 wherein, if a transaction function is
selected, the user further selects one from the group of requesting personal checks,
replenishment checks, cashier’s checks, bankcards, opening an account, modifying

an account, accessing the Internet, and requesting a demonstration.

7. The method according to claim 5 wherein, if an information function
is selected, the user further selects one from the group of savings, loan, home
banking, travel, Internet and demonstration functions.

8. The method according to claim 6 further comprising:

the user interface automatically prompting the user to input her signature into
a signature recording device;

the signature recording device accepting the user’s inputted signature;

the user interface displaying the user identification data;

the user interface automatically prompting the user to confirm the data
displayed;

the user interface accepting the user’s confirmation of the displayed data;

if the data is incorrect, the user interface accepting the user’s inputted
corrected user identificaion data; and

the remote processing unit automatically updating database identification

data.

9, The method according to claim 1 further comprises:
the user interface automatically prompting the user to select a source of

funds to be deposited into a user’s account;
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the user interface accepting the user’s selected source of funding;

the user interface accepting the user’s selected amount to be funded;

the user interface automatically prompting the user to confirm the selected
source and amount; _

the user interface accepting the user’s confirmation of the selected source and
amount; , "

the user interface automatically transmitting the selected source and amount
to the remote processing unit;

the remote processing unit automatically verifying the selected source and
amount; )

the remote processing unit automatically recording the selected source and
amount; and

crediting the requested amount to a user’s account.

.10. The method according to claim 9 wherein the source of funding
comprises:

at least one from the group of a non-customer bank account, existing back
account, bankcard, cash, or check.

'

11.  The method according to claim 1 wherein the user is automatically
prompted to choose to have their photograph acquired by means of a camera;

if chosen, the image is automatically displayed to the user;

the user then being automatically prompted to accept or re-acquire the user’s
image; and

ifa::cepted, the image being automatically transmitted to the remote

u
processing unit.

12.  The method according to claim 11 wherein said selected image is

automatically printed on a bankcard to be subsequently dispensed to the user.

13.  The method according to claim 1 wherein the user is automatically

prompted to provide additional personal information by means of the user’s voice.
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14.  The method according to claim 13 further wherein the user’s voice is
electronically acquired and automatically transmitted to the remote processing unit.

15. A method for a user to obtain financial information and perform
banking transactions, comprising:

accessing a user interface;

the user interface automatically prompting the user to enter user
identification data;

the user interface accepting the user identification data;

the interface automatically transmitting the user identification data to a
remote processing unit having a database; ]

the remote processing unit automatically verifying the user identification
data; ,

the remote processing unit automatically determining if the user is a
customer or non-customer;

the remote processing unit automatically transmitting database information to
the user interface;
! the user interface automatically displaying a function menu;
the user interface automatically prompting the user to select a function;
the user interface accepting information from the user regarding the selected
function; and

the user interface performing the selected function.

16. The method according to claim 15 wherein the accessing step
includes using a terminal.

17.  The method according to claim 15 wherein the user interface
comprises a bankcard reading device.

18.  The method according to claim 15 wherein the user identification data

comprises personal information of the user.
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19.  The method according to claim 18 wherein the user identification

number data comprises a personal identification number.

20.  The method according to claim 15 wherein the database comprises
bank product, service and user information.
n
21.  The method according to claim 15 further comprising: "
the user interface prompting the user to input additional information; and
the user interface accepting the additional information.

22.  The method according to claim 15 wherein the user selection further

_comprises:

the user interface prompting the user to select one from the group of a
transaction function and an information function;

the user interface accepting a selected function; and

the user interface displaying the selected function.

23.  The method according to claim 22 wherein, if a transaction function
is selected, the user who is a customer further selects one from the group of
requesting personal checks, replenishment checks, cashier’s checks, bankcards,
opening an account, modifying an account, accessing the Internet, and requesting a

demonstration.

24.  The method according to claim 23 wherein the step of selecting the
function for obtaining personal checks comprises:

the user interface automatically prompting the user for a request for personal
checks;

the user interface automatically transmitting the request for the personal
checks to the remote processing unit;
the remote processing unit confirming the request for the personal checks

and transmitting a confirmation to the user interface;
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the user interface automatically displaying the user’s current address;

the user interface automatically prompting the user to confirm or correct the
user’s current address;

if the address is incorrect, the user interface accepting the user’s corrected
current address;

if the address has been corrected, the user interface automatically
transmitting the corrected current address to the remote processing unit;

the user interface automatically transmitting the current address to the remote
processing unit;

the remote processing unit automatically verifying the current address;

if the current address has been corr:acted, the remote processing unit
automatically updating the database information;

the remote processing unit automatically transmitting database information to
the user interface;

the user interface automatically prompting the user to select to either have
the checks mailed to the user 61’ to have the checks printed and dispensed directly to
the user; and ' ‘

if the dispensed checks are selected, printing and dispensing the checks.

25.  The method according to claim 23 wherein the step of selecting the
function for obtaining replenishment checks comprises:

the user interface automatically prompting the user for a request for
replenishment checks;

the user interface automatically transmittling the request for the checks to the
remote processing unit;

the remote processing unit confirming the request for the checks and
transmitting a confirmation to the user interface;

the user interface automatically displaying the user’s current address;

the user interface automatically prompting the user to confirm or correct the
current address;

if the address is incorrect, the user interface accepting the user’s corrected

current address;
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if the address has been corrected, the user interface automatically
trapsmitting the corrected address to the remote processing unit;

the user interface automatically transmitting the current address to the remote
prpcessing unit;

the remote processing unit automatically verifying the current address;

if the current address has been corrected, the remote processing unit
automatically updasing the database information;

the remote processing unit automatically transmitting database user
informasion to the user interface;

the user interface automatically prompting the user to select a style of
replenishment check;

the user interface accepting confirmation of the selected check style;

displaying an image of the check;

the user interface automatically prompting the user to confirm the
information displayed on the check;

if the check information is incorrect, the user interface accepting the user’s
corrected check information;

if the selected check style is incorrect, the user interface accepting the user’s
corrected check style;

the user interface automatically prompting the user to enter the first check
number to be printed;

the user interface automatically prompting the user to select to either have
the checks mailed to the user or to have the checks printed and dispensed directly to
the user; and

if the dispensed checks are selected, printing and dispensing the checks.

26.  The method according to claim 23 wherein the step of selecting the
function for obtaining a cashier’s check further comprises:

the user interface automatically prompting the user to input payee
identification information and a check amount;

displaying an image of the check;
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the user interface automatically prompting the user to confirm the
information displayed on the:heck;

if the check information is incorrect, the user interface accepting the user’s
corrected check information;

the user interface automatically transmitting the check information to the
remote processing unit;

the remote processing unit automatically verifying the check information;

the remote processing unit automatically updating database check
information;

the remote processing unit automasically transmitting database check
.informaﬁon to the user interface;

printing the check, an envelope and a receipt; and

dispensing the check, envelope and receipt.

27.  The method according to claim 23 wherein the step of selecting the
function for obtaining a bankcard further comprises:

the user interface antomatlically prompting the user to input the user’s
signature into a signature recording device;

the signature recording device accepting the user’s signamre;

the user interface displaying an image of the bankcard including the user
identification data; !

the user interface automatically prompting the user to confinm the data
displayed on the bankcard;

if the bankcard data is incorrect, the user interface accepting the user’s
corrected user identification data;

the user interface automatically transmitting the bankcard data to the remote
processing unit;

the remote processing unit automatically verifying the bankcard data;

the remote processing unit automatically updating database bankcard dat;;

the remote processing unit automatically transmitting database bankcard data

to the user interface;

printing the bankcard; and
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dispensing the bankcard.

28.  The method according to claim 27 further comprising:

the user interface prompting the user to input additional or updated
information;

the user interface accepting the inputted information; and

automasically storing the information on the bankcard prior to the dispensing
of the bankcard. .

29.  The method according to claim 23 further comprising:

the user interface automatically prompting the user for a request to change
the personal identification number; -

if a change is requested, the user interfa.c accepting the user’s new personal
identification mumber;

the user interface automatically prompting the user to confirm the new
personal identification mumber;

if the user is a non-customer, prompting the user to select a personal
identification number;

the user interface accepting the user’s inputted personal identification
number;

the user interface accepting confirmation of the selected personal
identification number after it is re-entered;

the user interface automatically transmitting the personal identification
number to the remote processing unit;

the remote processing unit automatically registering the personal
identification number in the database; and

the remote processing unit automatically verifying the personal identification
number.

30. The method according to claim 23 wherein the demonstration

comprises a video presentation.
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31.  The method according to claim 23 wherein the demonstration

comprises a graphical demonstration.
.

32. The method according to claim 23 wherein the step of selecting the
function for opening a new account further comprises:

the user interface automatically prompting the user to input her signature into
a signature recording device;
the signature recording device accepting the user’s inputted signature;
the user interface displaying the user identification data;
the user interface automatically prompting the user to confirm the data
displayed;

the user interface accepting the user’s confirmation of the displayed data;

if the data is incorrect, the user interface accepting the user’s inputted
corrected user identification data; and

¥ the remote processing unit automatically updating database identification
.

data.

33.  The method according to claim 32 wherein the verification of user
identification data further comprises accessing non-bank remote processing unit

databases.

1
34.  The method according to claim 32 wherein the user is automatically

prompted to choose to have their photograph acquired by means of a camera;
if chosen, the image is automatically displayed to the user; and
the user then being automatically prompted to accept or re-acquire the user’s

image.

35.  The method according to claim 34 wherein the accepted image is

automatically transmitted to the remote processing unit.
1

36. The method according to claim 34 wherein said selected image is

automatically printed on a bankcard to be subsequently dispensed to the user.
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37.  The method according to claim 32 wherein the user is automatically

prompted to provide additional personal information by means of the user’s voice.

38.  The method according to claim 37 further wherein the user’s voice is

electronically acquired and automatically transmitted to the remote processing unit.

39.  The method according to claim 23 wherein the step of selecting the
function for opening a account further comprises:

the user interface automatically prompting the user to select a means of
funding for the new account;

the user interface accepting the user’s selected means of funding;

the user interfac.e accepting the user’s selected amount to be funded;

the user interface automatically prompting the user to confirm the selected
means and amount;

the user interface accepting the user’s confirmasion of the selected means and
amount;

the user interface automatically transmitting the selected means and amount
to the remote processing unit;

the remote processing unit automatically verifying the selected means and
amount; and

the remote processing unit automatically recording the selected means and

amount.

40. The method according to claim 23 wherein the step of selecting the
function for opening a new account further comprises:

the user interface automatically prompting the user to input the user’s
signature into a signature recording device; and

the signature recording device accepting the user’s inputted signature.

41. The method according to claim 39 wherein the means of funding

comprises an existing account.
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42.  The method according to claim 41 further comprising the steps of
user interface accepting the user’s identification data, account information, and

amount.

43.  The method according to claim 39 wherein the means of funding
comprises a bankcard.

44.  The method according to claim 43 further comprising the step of the
user interface accepting a bankcard.

45.  The method according to claim 39 wherein the means of funding

comprises cash.

46.  The method according to claim 45 further comprising the step of the
user interface accepting cash.

u
47.  The method according to claim 39 wherein the funding means

comprises a check.

48.  The method according to claim 47 further comprising the step of the

user interface accepting a check.

49.  The method according to claim 23 wherein the step of selecting the
function for modifying an account further comprises:

the user interface automatically prompting the user to request a change to the
user’s identification data;

the user interface accepting the user’s changed user identification data;

the user interface automatically displaying new user identification data

the user interface automatically prompting the user to confirm the new user
identification data;

user inputting confirmation of new user identification data;
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the user interface automatically transmitting the new user identification data
to the remote processing unit;

the remote processing ‘unit automatically verifying the new user identification
data; and

the remote processing unit automatically transmitting the verified new user
identification data to the user interface.

50. The method according to claim 49 further comprising the step of
transferring funds between a first account and a second account.

51.  The method according to claim 50 wherein the first account is

customer account and the second account is a non-customer account.

52. The method acco;ding to claim 23 wherein the step of selecting the
function for accessing the Internet further comprises:

the user interface automatically prompting the user to select Internet-based
transaction information;

the user interface accepting the user’s request for the selected Internet-based
transaction information;

the user interface automatically transmitting a request for Internet-based
transaction information to a remote processing unit;

the remote processing unit automatically accessing the requested Internet-
based transaction information;

the remote processing unit automzlnically transmitting the requested Internet-
based transaction information to the user interface; and

the user interface automatically displaying the selected Internet-based
transaction information; and

the user interface performing the Internet-based transaction.

53.  The method according to claim 23 wherein the selection of the

transaction function further comprises the user interface automatically prompting the
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user with an option to request and receive assistance from a bank service

representative.

.

54.  The method according to claim 53 further comprising the user
interface accepting the user’s requested assistapce regarding the s_elected transaction
function from the bank service representative; and

comnecting the user to the bank service representative for assistance.

55.  The method according to claim 54 further includes connecting the

user and bank service representative via two-way video teleconferencing.

56.  The method according to claim 54 further includes the user and bank

service representative using a telephone.

57.  The method according to claim 15 further comprises the generétion of

an output.

58.  The method according to claim 57 wherein the output comprises at
least one from the group of personal checks, replenishment checks, cashier’s
checks, bankcards, activity summaries, reports, demonstration information and
information obtained from the Internet.

59.  The method according to claim 22 wherein, if an information
function is selected, the user further selects one from the gronlxp of savings, loan,

home banking, travel, Internet and demonstration functions.

60. The method according to claim 59 wherein the user is a non-

customer.

61.  The method according to claim 59 wherein the selected information

function comprises bank savings account information.
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62.  The method according to claim 61 wherein selecting the information
function for savings account information further comprises:
the user interface automatically prompting the user to select savings
information;
the user interface accepting the user’s selection of savings information;
the user interface automatically transmitting a request for savings
information to a remote processing unit; and
the remote processing unit automatically transmitting savings information to
the user interface. !

63. The method according to claim 62 further comprising:

the user interface automatically prompting the user whether to receive
printed savings information;

the user interface accepting the user’s request to receive printed savings
information; and

the user interface printing savings information.

64.  The method according to claim 59 wherein the selected information

‘function comprises bank loan service information.
1

65. The method according to claim 64 wherein selecting the i;lforman'on

function for loan service information further comprises:
= the user interface automatically prompting the user to select loan service

information;

the user interface accepting the user’s selection of loan service information;

the user interface automatically transmitting a request for loan service
information to a remote processing unit; and

the remote processing unit automatically transmitting loan service

information to the user interface.

66.  The method according to claim 65 further comprising:
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the user interface automatically prompting the user to receive loan service
information;
the user interface accepting the user’s request to receive printed loan service
information; and
the user interface printing loan service information.

67. The method according to claim 59 wherein the selected information
function comprise home banking products and services information.

68. The method according to claim 67 wherein the selecting of the
information function for home banking products and services information further
comprises the steps of: “

the user interface automatically prompﬁng the user to select home banking
products and services information;

the user interfece accepting the user’s selection of home banking products
and services information;

the user interface automatically transmitting a request for home banking -
products and services information to a remote processing unit; and

the remote processing unit automatically transmitting home banking products

and services information to the user interface.

'69.  The method according to claim 68 further comprising:
the user interface automatically prompting the user to receive printed home
banking products and services information;
the user interface accepting the user’s request to receive printed home
banking products and services information; and

the user interface printing home banking products and services information.

70.  The method according to claim 59 wherein the selected information

function comprise travel services information.
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71.  The method according to claim 70 wherein the selection of the
information function for travel services information further comprises:

the user interface automatically prompting the user to select travel services
information;

the user interface accepting the user’s selection of travel services
information; : .

the user interface automatically transmitting a request for travel services
information to a remote processing unit; and

the remote processing unit automatically transmitting travel services
information to the user interface.

72.  The method according to claim 71 further comprising:

the user interface automatically promptir.; the user to receive printed travel
services information; 1

the user interface accepiing the user’s request to receive printed travel
services information; and

the user interface printing travel services information.

73.  The method according to claim 59 wherein the selected information
function comprises Internet-based information.

74.  The method according to claim 73 further comprising:

the user interface automatically prompting the user to request Internet-based
information;

the user interface acccpting-thc user’s request for Intérnet-based information;

the user interface automatically transmitting a request for Internet-based
information to a remote processing unit;

the remote processing unit automatically accessing the requested Internet-
based information;

the remote processing unit automatically transmitting the requested Internet-
based information to the user interface; and
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the user interface automatically displaying the selected Internet-based

information;

the user interface automatically prompting the user to request printed Intenet- .

based information;

the user interface accepting the user’s request to receive printed Internet-

based information; and

the user interface printing Internet-based information.

75.  The method according to claim 59 wherein the selected information

function further comprises a video demonstration.

76.  The method according to claim 75 wherein the selection of the

information function for a video demonstration further comprises:

the user interface automatically prompting the user to select video

demonstration;

the user interface accepting the user’s selection of a video demonstration;

and

the user interface automatically displaying the selected video demonstration. .

77.  The method according to claim 76 further comprising:

the user interface automatically transmitting a request for a video

demonstration to a remote processing unit; and

the remote processing unit automatically transmitting the video

demonstration to the user interface.

78.  The method according to claim 59 wherein the selected information

function further comprises a graphical demonstration.

79.  The method according to claim 78 wherein the selection of the -

information function for a graphical demonstration further comprises:

the user interface automatically prompting the user to select a graphical

demonstration;
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the user interface accepting the user’s selection of a graphical demonstration;
and

the user interface automatically displaying the selected graphical
demonstration.

.

80. The method according to claim 78 further comprising:

the user interface automatically transmitting a request for a graphical
demonstration to a remote processing unit; and

the remote processing unit automatically transmitting the graphical

demonstration to the user interface.

81.  The method according to claim 78 further comprising:

the user interface automatically prompting the user whether to receive
selected frames from the graphical demonstration;

the user interface accepting the user’s selection of frames from the graphical
demonstration: and )

the user interface printing the selected frames.

82.  The method according to claim 59 wherein the selection of the
information function further comprises the user interface automatically prompting

the user with an option to request assistance from a bank service representative.

83 The method according to claim 59 further comprises the generation of

an output.

84.  The method according to claim 83 wherein the output comprises
information relating to at least one from the group of savings, loan, home banking,

travel, Internet and demonstration functions.

85. A system for a user to obtain financial information and perform
banking transactions, comprising: -
means for accessing a user interface;
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means for the user interface to automatically prompt the user for user

identification data;

means for inputting the user identification data;

means for the interface to automatically transmit the user identification data
to a remote processing u::it baving a database;

means for the remote processing unit to automatically verify the user
identification data;

means for the remote processing unit to automatically determine if the user is
a non-customer;

means for the remote processing unit to automatically transmit to the user
interface database information;

means for the user interface to automatically display a function memu;

means for the user to select a function;

means for the user interface to automatically prompt the user to input data
for the selected function;

means for the user to input data related to the selected function; and

means for the user interface to perform the selected function.

86.  An automated banling and information system for bank customers
and non-customers to perform banking transactions and acquire banking product and
service information, without the need to interact face-to-face with a bank customer
representative comprising:

a terminal coupled to a remote processing unit for the user to input, receive
and display data; ‘

a bankcard reading device coupled to the terminal for obtaining user
information;

a signature inputting device coupled to the terminal for recording and
verifying the user’s identification information;

at least one printing device coupled to the terminal for printing banking
information and transaction information and summaries; ‘

at least one drop box housed within the terminal having a receptacle opening

for receiving user personal information, deposits and bank correspondence;
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at least one check storage unit housed within the terminal for holding the

checks prior to being dispensed;

at least one paper cassette coupled to a check printing device for supplying
paper for checks to be printed;

at least one chleck printing device housed within and coupled to thc terminal;

at least one check dispensing device coupled to a check printing device for
ejecting checks Wt to a user request for checks; |

at least one bankcard storage device housed within the terminal for holding
blank bankcards;

a bankcard printing device housed within the terminal and coupled to the
terminal; —

at least one dispensing device coupled with a bankcard printing device fbr
ejecting bankcards;

a CD ROM drive housed within and coupled to the terminal for reading
terminal-based information product and service data from a CD;

a modem coupled to the termina) for accessing the Internet; and

a two-way video conferencing unit coupled to the terminal for
communicating with a bank customer service representative.

.

87.  The system accolrding to claim 86 further comprising:'

a seating unit connected to the terminal for allowing at least one user to sit
and view the terminal; and

an audio speaker coupled to the terminal for the user to listen to sounds
associated with the information and transaction functions.

88.  The system according to claim 86 wherein the bankcards further
comprise smartcards.

89.  The system according to claim 86 further comprising:

a digital camera for acquiring the user’s image.
n
90. The svstem according to claim 86 further comprising:
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a video camera for acquiring the user’s image.

91.  The system according to claim 85 further comprising:

a means for trapsmitting a user’s image to the remote processing unit.

5
92.  The system according to claim 86 further comprising:
a microphone for acquiring the user’s voice.
" 93.  The system according to claim 85 further comprising:
10 a means for transmitting a user’s voice to the remote processing unit.
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