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. ABSTRACT - o '

' D*es+e¢, Oracle, and Ceefax are telephone based video
“ext sys+ems cu”rently in use in Great Britain. Ratter than being
‘cons idered as competlto*s, +they should be viewed as complementary

- media with sceparate functions based on the:r differences. All use
home television sets to receive information in print, and all
broadcast on spare TV lines in *he vertical interval, or space
between the pictures. Prestel is an interactive system in which
viewers can send messages *0 a compu‘e* and interact with the system..
After viewing a table of contents, viewers can request specific pages
from the compu*er. Prestel has the capacity to carry hundreds of

~pages dedicated *o,spec1a¢ irformation needs cf consupers, such as a
specific sector of iIndustry. Oracle and Ceefax are teletext systens
sponsored by ITV and BBC, respectively, in w¥hich the viewer can omnly
interact with +the receiver and must wait for the page wanted to come
around on the cycle. A hundred page cycle now +ake= arout 22 seconds:
improvenent of access time is. planned. Teletext is now a broadcast
 se'v‘ce with no charce +ha+ provwdes entertainment fpages and

“+elevision related informa*ion such as serial updates, film revieuws,
and program listings. Future poss*b11*+les for the telete xt systems
‘include supporting *television with advertising, subtitling, :

regionalization of services, ard lﬂcreased telesoftuare programs.
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Members of’IlC who recerve thelr Jourhalylntermedla’w1ll'
no doubt have read the excellent 1ssoe of last May’whlch dealS'ﬂr
in somefdepth.With'viewdata,‘or Zinteractiveyvldeotei ‘systems,
but with'only'glancing.referehces"todteleteit.

In his edltorlal the edltor ]ustlfles thlS unllateral
approach on the grounds that tbe 1nteract1ve system is 'more
substantlal' and so I have called thrs short paper 'Prestel s
Big Brother, in order to redresscthe,balanceValblt.' Teletext has
been providingla public serVice’foerEry nearly five years now
and I don't think its unfairgto}sayfthathPrestel has yet to prove

its substanceﬁin’theemarketplace. = b

| But first a hit of'history 'At'functiohsalike this where
we both appear, BBC and ITV are 1ncllhed to argue about who got
“there first., I shall content myself w1th statlng chauv1nlst1cally
that while the BBC were the’flrst to announce the development
of Ceefax, IBA were the flrst to’demonstrate their ORACLE system,

in the early spring of 1973. By May of 1974 the two broadcasters
and the TV set manufacturers had 'got together to publlsh a

unlfled spec1f1catlon for teletext and in September of that year
thefHome Offlce granted a two year licence for an experimental

public service.

continued/.......
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’The’spec1f1cat10n was rev1sed 1n September”1976ﬁto tahe
paccount of some further developments 1n the edltorlal capabillty
of the system and ‘that is the spec1f1catlon to whlch the broad-
casters’and manufacturers are now worklng;h .

The BBC started publlc transmlss1on of Ceefax w1th1n
days of the 1lcence belng granted in 1974 and ORACLE, whlch had
been developed by englneers of the IBA, was then handed over to
the'ITV,companles, under,thelr,golnt assoclation; the ITCA
The,federalynaturefof iTV'demanded;a,somewhathdifferent'chfigur-'
ation for ORACLE fw’:om't’ha"’r installed at'the[mOfe monolithic'BBC
and so by July of 1975 ORACLE was on the air with its own service.
And there, desplte ‘the odd 1ndustr1al hlccups, the two services

have remalned - Both broadCasters have now upgraded the1r equ1p-

ment. and software to. make their systems more rellable and more'
flex1b1e and ORACLE at least has taken the dec151on that"31nce
for a publlc ‘service rellablllty is a’prlme con31derat10n, we
must 1nsta11 backup computers and 1nsert10n hardware.’ This
process should be completed by the new’year and we expect: then
that technioal breakdowns will at worst last no- 1onger than it~
takes to throw a sw1tPh and brlng the backup computer into |
operation., |

I shall not take np time descrlblng’the serv1ces that
'ORACLE and Ceefax are currently prov1d1ng. Those of you who

weren't famlllar with them before thlS conference will have ample

caritinued/.
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,bppﬁrtunity to question the;reéeiVers'outside"thisfrodm‘oVer the

‘mext day or two. But since this session is described as 'The

"_Expefieﬁéé‘éf PreStel'; itlhbuld'beiw0rthflooking,at'some’of the

way$ ;n which:téleteﬁt’félat§s  > its bf§tHér sefvi§§}” 
Tﬁg,first and'mbgtléﬁyidus différeﬁge,is’that a viéwer
,queStiQningfé teletethrecéi?ef can bﬁ1? iﬁteract with that
*teceiVer.j'WhéngYou’preSS;thétbﬁttoné dﬁ'y6ur'#eLe£éxtfk¢ypad,'
  y§ﬁ are’talking7t§~théﬂéétQ th§ﬁ yQu presé'thevbuftons QnVYOur
-Prestel sef; yOﬁ;are”intefécting airect}y,with the;computﬁr. 
The broédgéster has‘thérefore,to tfénsﬁit a number’of pages in
a conﬁinﬁéﬁsicycle ahd the“&iéWét“ simﬁly.insffudﬁé'hié’decoder
to/wait uﬁti1“the p§gé1hé’wéﬁﬁ$;é6mes’fbﬁnd,’ﬁb,decode and display
it,and’to,stOre it fér as long aéyhe~needs to readlit.’ In féct
eégh page takes a bitﬂleés'thanﬁa qUa#tér‘of afseQOnd ﬁo transmit
and a hundredfpage_cycleygiﬁes ybu'a Qorét—¢ase waiting time,of'
Y?bout/ZZ se@bnds,' We can incféaééwthe amouﬁt of information
avaﬂlable td:thé'viéwer, either by making him,wait,Loﬁger for eaéh
page, or by using'sub?pagés which are éhanged byvthe ErOadcastér's
computer after a predetermiﬁed feadingvtime."Curfently’both
'broadcastérS“have aroﬁnd'thfeé of'fouryhuﬁdred pages,ih their
,systems."YOQVget there avbit fasﬁér,on Ceefax, but you may have
to chaﬁgé channel to,gétythe'infdfmation 90u want.‘ | |
So iﬁ,termSjostpeed'anduuﬁbef of pages available, Prestel

,obvioﬁsly has the edge,onuteleteXt;’ But,the fact that teletext

' o r_n"rﬂ'“iﬁﬂpd/ ,,,,,,,,,,,,,,
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