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Notice
Every effort was made to ensure that the information in this book was complete and
accurate at the time of printing. However, information is subject to change. The pictures in
this book are for illustrative purposes only; your actual hardware may look slightly different.

Federal Communications Commission (FCC) and Industry Canada (IC) Information
For details, see Appendix B.

Security
Toll fraud, the unauthorized use of your telecommunications system by an unauthorized
party (for example, persons other than your company’s employees, agents, subcontrac-
tors, or persons working on your company’s behalf) can result in substantial additional
charges for your telecommunications services. You are responsible for the security of your
system. There may be a risk of toll fraud associated with your telecommunications system.
You are responsible for programming and configuring your equipment to prevent unautho-
rized use. Your system administrator should read all documents provided with this product
to fully understand the features that can introduce the risk of toll fraud and the steps that
can be taken to reduce that risk. Lucent Technologies does not warrant that this product is
immune from or will prevent unauthorized use of common-carrier telecommunication
services or facilities accessed through or connected to it. Lucent Technologies will not be
responsible for any charges that result from such unauthorized use.

Trademarks
TransTalk is a trademark of Lucent Technologies and DEFINITY, MERLIN, MERLIN LEG-
END, PARTNER, and SYSTIMAX are registered trademarks of Lucent Technologies. Supra
is a registered trademark of Plantronics, Inc.

Warranty
Lucent Technologies provides a limited warranty for this product; see Appendix A.

Ordering Information
The order number for this book is 503-801-160. The order number for the MDW 9030P
Wireless Pocketphone Quick Reference is 503-801-161. To order additional copies of
these reference materials, call 1 800 457-1235 or 1 317 361-5353. To order parts and
accessories, see “Ordering Replacement & Optional Parts” in Chapter 4.

Customer Support
In the continental U.S., call 1 800 628-2888 if you need assistance when using your
wireless phone with a PARTNER, MERLIN, or MERLIN LEGEND system. Consultation
charges may apply. For all other systems, follow the procedure you normally use to get
support for your communications system.

Outside the continental U.S., contact your Lucent Technologies Representative or local
Authorized Dealer.
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Using the MDW 9030P Pocketphone

3
Important Safety Instructions

Please see "Important Safety Instructions" at the beginning of Chapter 2.

The Handset

This section describes the handset and how to use it. It also explains how to use a head-
set.
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3-2   Using the MDW 9030P Pocketphone
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Mute

Antenna
Extend fully or retract fully to
use handset.  Extend fully to
maximize the handset range
and voice quality.

Handset Controls

Hold
Press to put a call on hold.

Conf (Conference)

Press to conference in (add)
another party to your call.

Trans (Transfer)

Press to transfer a call to
another extension.

Feat/P (Feature/Program)

Press to use dial-code features
(PARTNER systems only) or to
enter programming mode.

On/Off
Press to turn the handset on. ON
appears in handset display. To
turn off, press again. Turn on to
make or answer a call, and turn
off to “hang up.”

Volume Control
Press "+" to increase or "-" to
decrease volume of receiver or
alerter.

Column
Use together with Select
button to choose a line or
programmable/intercom/
drop button.

Mute
Press to turn the micro-
phone off for privacy .

Redial
Press to dial again the last
number manually dialed
from the handset.

Handset Display
Displays status of lines and
range. For a detailed
description, see “Handset
Display” later in this
chapter.

Headset Connector
Plug in the headset cord to
use the headset.

Headset On/Off
Press to turn the headset on if the
headset is plugged in. ON
appears in handset display. To
turn off, press again. Turn on to
make or answer a call, and turn off
to “hang up.”

Lanyard Loop
Attach lanyard for carrying
handset.

Receiver
Receives the sound of your
caller's voice, unless a
headset is connected.

Select
Use to move the Selection
rectangle, and, together
with Column buttons, to
choose a line or program-
mable/intercom/drop
button.  Also use to wake-
up the phone.
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ON

Column and Select Buttons

The MDW 9030P Pocketphone can display the status of up to 12 lines or programmable/
intercom/drop buttons; however, it has only 4 selection buttons (the Column buttons).  The
Select button (") is used in conjunction with the Column buttons (') to increase the
available selections to 12.  Each Column button (') affects one of the three lines or
programmable/intercom/drop buttons directly above it, as shown in the illustration below.

Each time you press the Select button ("), the Selection rectangle moves to another row
(cycling through the three rows in turn).  The Column buttons (') each represent one of
the four lines or programmable/intercom/drop buttons in the row enclosed by the Selec-
tion rectangle.

Selection rectangle

For example, suppose your handset shows the Selection rectangle around the middle row
of lines.  If you press the second Column button from the left (shaded in the illustration
above), you select Line 2, as indicated by the truncated triangle in the illustration.

Note:
If you have a communications system other than PARTNER, the line you select is
indicated by a small rectangle instead of the triangle, as shown below:

See "Manually Selecting a Line or Programmed Button" and "Preselecting a Line" later in
this chapter for more information about the Column and Select buttons.

ON

ON
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