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[57] ABSTRACT

A system for delivering originating country information
for international toll-free calls to a subscriber includes

three separate processes. The country code is extracted
from billing and routing data forwarded by the caller’s
national telephone network to the communication
switching system of the destination country of the call,
the originating country code is then inserted in either
the calling party number or the destination number
depending on subscriber’s terminating arrangement and
finally, the originating country code is delivered to the
international toll-free subscriber before the call is com-

pleted. Once received by the subscriber, the originating
country information can be used to tailor customized

services for the foreign caller such as directing calls to
attendants fluent in caller’s language, or mapping the
originating country code to the country name for dis-
play to attendants.

14 Claims, 4 Drawing Sheets
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CPR INDICATES THAT SUBSCRIBER HAS FIG' 2
SWITCHED EGRESS ARRANGEMENT 201

202

IS no
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?
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213 LEC SWITCH

LEC SWITCH ROUTES ROUTES THE
CALL TO PBX ALONG WITH LEC SWITCH ROUTES CALL TO THE

0.931 SETUP MESSAGE THE CALL TO THE
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215 XCCC DIGITS COUNTRY CODE
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PBX DISTRIBUTES CALL BASED ON COUNTRY CODE 217,]
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FIG. 3
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CPR INDICATES THAT THE SUBSCRIBER
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FIG. 4

CPR PARTIAL RECORD LAYOUT

CUSTOMER SERVICE AUTOMATIC

RECORD SET??? FEATURE NUMBER
ID INDICATOR IDENTIFICATION 

' 401 402 403 404
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