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(57) ABSTRACT 

A computer-implemented method for perm1ttmg a sub
scriber of a call forwarding service to customize call for
warding parameters associated with the call forwarding 
service. The call forwarding service being configured to 
permit the subscriber to specify whether a call received at a 
telephone number associated with a given account of the call 
forwarding service be forwarded to a forwarding telephone 
number. The call forwarding parameters includes a call 
forwarding enable option and the forwarding telephone 
number. The method includes providing a subscriber com
munication profile database. The subscriber communication 
profile database has therein the account pertaining to the 
subscriber. The account includes the call forwarding param
eters for the subscriber. The method further includes visually 
displaying the call forwarding parameters on a display 
terminal coupled to a data-centric network, using a computer 
server coupled to exchange data with the subscriber com
munication profile database, when the subscriber employs 
the display terminal to access the account. There is also 
included receiving from the subscriber via the display ter
minal a first change to the call forwarding parameters. The 
first change to the call forwarding parameters pertains to at 
least one of the call forwarding enable option and the 
forwarding telephone number. Further, there is included 
updating the first change to the account in the subscriber 
communication profile database, wherein subsequent calls to 
the given account are handled in accordance with parameters 
present in the subscriber communication profile database 
after the update. 
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