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[57] ABSTRACT

Methods and apparatus are disclosed for providing auto-
matic redirection of an incoming voice telephone call from
a caller to a subscriber proxy when an attempt by the caller
to connect to a telephone link of a public switched telephone
network (PSTN) is blocked due to the telephone link being
occupied by a subscriber using the telephone link to estab-
lish communications between the subscriber’s personal
computer and a computer network. The subscriber proxy is
connected to both the PSTN and the computer network, and
produces audio interaction with the caller. The subscriber
proxy also notifies the subscriber of the incoming call via the
subscriber’s computer. The subscriber’s computer can
optionally be used by the subscriber to control and interact
with the incoming call by communicating with the computer
proxy while the subscriber continues to occupy the tele-
phone link.

50 Claims, 5 Drawing Sheets
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