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(54) INTERACTIVE AUDIO/VIDEO SYSTEM AND (52) US.Cl .ot 340/5.53;382/118
DEVICE FOR USE IN A SECURE FACILITY (57) ABSTRACT
(76) Inventors: Richard Torgersrud, San A system and device for providing services to a secure facil-
Francisco, CA (US); Kevin O’Neil, ity. The system includes a kiosk with a processor, display,
Parma, ID (US); Grant speaker, microphone, and a camera, and the kiosk communi-
Gongaware, San Francisco, CA cates with a server that includes a server processor, a network
(US); Morgan Collins, San Mateo, interface unit, and a computer memory. The kiosk receives
CA (US) communications and transmits audio and video of the com-
munications to the server via an internet connection, and the
(21) Appl. No.: 13/088,883 server records the audio and video and transmits the audio and
video to a destination. The kiosk is configured to authenticate
(22) Filed: Apr. 18, 2011 the identity of a user by verifying a personal identification
) e number entered by the user and also performing one or more
Publication Classificati of a facial recognition via the camera or a biometric voice
ublication Classification recognition via the microphone. The kiosk provides access to
(51) Imt.ClL services including internet services, text-based messaging,
GO6F 7/04 (2006.01) tele-medical services, religious and educational materials,
GO6K 9/00 (2006.01) commissary ordering, and entertainment.
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