US008594298B2

az United States Patent (10) Patent No.: US 8,594,298 B2
Klein et al. “5) Date of Patent: Nov. 26, 2013
(54) CALIL MANAGEMENT 5,793,859 A 8/1998 Matthews
5,802,160 A 9/1998 Kugell et al.
. z . 5,848,142 A 12/1998 Yaker
(75) - Loventors: BMII?'E‘ Dl'smet't“f\}os Altg 5> (I;A (US); 5857013 A * 11999 Yueetal ..o 379/88.2
lciael Scott ¥lanzo, San rrancisco, 6,094,574 A * 7/2000 Vanceetal. .. . 455/415
CA (US); Tamara Hills Mahmood, 6,151,507 A * 11/2000 Laiho etal . 455/466
Cupertino, CA (US); Andrew M. 6,246,871 B1* 6/2001 Ala-Laurila . 455/413
Maurer, San Jose, CA (US); Michael J. 6,343,121 B1* 1/2002 Infosino 79/215.01
i . 6,381,320 B1* 4/2002 Creameretal. .. 379/201.01
Kolbly, Milpitas, CA (US); Ronald D. 6,385,584 BI* 5/2002 McAllister et al. .......... 704/275
Stelter, San Ramon, CA (US); Douglas 6,389,114 BL* 52002 Dowens etal. .....c.. 379/52
L. Brackbill, Aptos, CA (US) 6,466,783 B2* 10/2002 Dahmetal. .. . 455/414.2
6,574,319 B2* 6/2003 Latteretal. ... 379/142.07
(73) Assignee: Avaya Inec., Basking Ridge, NJ (US) 6,574470 B1* 6/2003 Chowetal. ....c.cecevns 455/417
. . L . (Continued)
(*) Notice:  Subject to any disclaimer, the term of this
patent is extended or adjusted under 35 FOREIGN PATENT DOCUMENTS
U.S.C. 154(b) by 2462 days.
CA 2407801 Al 5/2003
(21) Appl. No.: 11/060,232
OTHER PUBLICATIONS
(22) Filed: Feb. 16, 2005
Notification of Transmittal of the International Search Report or the
(65) Prior Publication Data Declaration, PCT/US05/05307, May 29, 2005, 4 pages.
Written Opinion of the International Searching Authority, PCT/
US 2005/0201362 A1 Sep. 15, 2005 US05/05307, Jun. 16, 2005, 17 pages.
Related U.S. Application Data (Continued)
(60) Provisional application No. 60/546,409, filed on Feb.
20, 2004. Primary Examiner — MD S Elahee
(74) Attorney, Agent, or Firm — Kacvinsky Daisak PLLC;
(51) Int.ClL John Maldjian, Esq.; Alexander D. Walter, Esq.
HO4M 3/42 (2006.01)
(52) US.CL
USPC ...oocounene 379/211.02; 379/212.01;379/221.01;  (57) ABSTRACT
455/417 .
(58) Field of Classification Search A pe{sona] f:all management system allows a user to specify
how incoming telephone calls should be handled. The user
USPC ... 379/211.02, 201.01, 220.01, 221.01; . . . L
can specify various parameters including modes, filters,
455/417  chedules, and the like. Incoming call ed i
See application file for complete search history. schedules, and the like. Incoming calls are routec to a speci-
. fied telephone number, or sent to voicemail, or otherwise
. disposed of. Users can change modes manuaily or can specify
(36) References Cited automatic mode selection based on time of date, day of week,
U.S. PATENT DOCUMENTS location, and/or other factors.
4,790,003 A * 12/1988 Kepleyetal. ............. 379/88.18

5,329,578 A 7/1994 Brennan et al.

33 Claims, 20 Drawing Sheets

Calier Deivory  Called
101 Devicss  Party
- B 108
€0 orvarded
8 104 il
Residential 1024
Inter Home
Forwarded via PSTN 1087
Inhr»w;%:m{u Forwarding uration
MSC oﬂ:‘.onhdbdp
1MB or Variable Forwarding
use ~e—
g/ 108 b
infre-carmier Fromts 1088 |[Cales
Wisiess Rootg WINCAMEL 1oe
i | via 557 PBX
l yd 104C
Cal ensgarent <
Intra-company M1 Og ) | NasrCopy A {08c
01 e F e Ol
i, |(Corbgreon| coranton
nfigus juratio i
o, || s | B o s
Rdlgz'-wc 1504 1505 Mmfggm)

Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

US 8,594,298 B2

Page 2
(56) References Cited OTHER PUBLICATIONS
U.S. PATENT DOCUMENTS Hyam, Kristy, “CA Application No. 2,556,892 Office Action Dec. 7,
20107, , Publisher: CIPO, Published in: CA.
6,631,186 B1* 10/2003 Adamsetal. ............ 379/201.12 Nash, Michael, “EP Application No. 05723332.2 Supplementary
6,768,792 B2* 7/2004 Brown etal. . 379/207.14 Search Report Apr. 12, 20117, , Publisher: EPO, Published in: EP.
6,845,155 B2* 1/2005 Elsey .....cocevrerenen 379/266.04 Canadian Patent Application No. 2,556,892, “Call Management,”
7,330,721 B2* 2/2008 Bhatiaetal. .............. 455/422.1 Avaya Integrated Cabinet Solutions, Inc., Office Action dated Sep.
2002/0172347 Al* 11/2002 Elsey .......... . 379/221.01 21, 2011, 4 pages.
2003/0161459 Al* 8/2003 McBlain et al. . 379/22001
2004/0028208 Al* 2/2004 Carnazzaetal. ... 379/221.01 * cited by examiner

DOCKET

A R M Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

US 8,594,298 B2

Sheet 1 of 20

Nov. 26, 2013

U.S. Patent

L
Iopesy
[lew-3

77

60}
89||en

L0}
Aisnp Asaljeq |lew-3
LLOE[d |IBWAIIoA

90}
wiogeid
oLl |lewadlon
llew3 o}
payoeRy
[lewaoIon
ol
80!} X8d
%40
MQ |
E8
a80l avol
$S9J8JIM S
V80l .
SWoH V0l
= 00
=
801 s8olneQ y01 SaydIMS
WETTET uojjeunseq

V&0l
aseqejeq
a|o1d Josn

| Ol

asuodsa 0zl
\Emsom Q ;MOJ 195() ..m.wv
a|npop sindu) [eusalxg
Juowabeuep Aoy Jes
Ied
asuodsay
jKiand N
— J8|ien
g0l 20} xad
asuodsay Ni1Sd ISI
jhianp 09

Find authenticated court documents without watermarks at docketalarm.com.

T
M

DOCKE
ALAR



https://www.docketalarm.com/

US 8,594,298 B2

Sheet 2 of 20

Nov. 26, 2013

U.S. Patent

¢ Ol

P 00¢

L0C
90

~—{ woo'puognauBuiap) ew | |iBwaojoa Buinigoal 10 SSAIPPY [lew3

~— Woo" puoqnauB e i

uoljBayliou ||ed Joj $salppe |jewy

G0 ——mrevew T ain
*(23)e] Siy) op ued noA) sabeuew iSi JiA Sui Ut sJequinu
suoyd pue saweu Jajug ‘Aduablawa jo ased u| NoA Jo pjoy e jafi sAkemie ued s,diA

N (14 =181 dIA Awi 3jqeu3 [A]
€02~ g1 o160 1o sizpea yoorg O
(AN

— J[J[] weawnn /_M_ UoN] :uondwoseq

aioe (-01@ 'a0Y UOHEILA 'SSAUISNG JO} BUNALLICY PU0IAS) Buoyd awD

o10¢ \/E @ E :auoyd 800

8 _.ON —~ SLET-¥IL059 :8ucyd ejiqon

(yuouygs1$) xoqje sojoA Ajwred e ppy ]
(iuowy66°1$) Xoqiiei 2010A Ajwej ajesedas ppe osfe
Aew no), "noA 1o} xoqjiew 9910/ [RUOSIad SapNpuU| Juswabeuew (g

60¢ 802
[enunuc3) [snoieid) ¥oBq 06 0} SN0 JO ‘U0 SAOW 0} ANURUOD XOIID

uoneayuap ¢ dayg

) ) Jabeueyy (€D
V1 0g ——A2194] [e86] [0s0] :euoud swoH :dn3es suoud | ungy dn es 7 derg

pabeuew aJe s)jied noA os s1aquinu suoyd pue sauoyd Jnof Jajug S8UOUd
dn jag auoyy | oA dnies:idas

dn }1 )88 O} MOH

| daig 3XNT130 TIVO ASV3 INTFWIOYNYIN TV

Find authenticated court documents without watermarks at docketalarm.com.

DOCKET
LARM

A



https://www.docketalarm.com/

US 8,594,298 B2

Sheet 3 of 20

Nov. 26, 2013

U.S. Patent

) [

[enunuod] [snomeld |

80€ —{ Addv ]

sbumes APy oA enes o} Addy oKD
lIewadion Bune0al LUOYM UCIIEDYHOU [IBWD PURS O— Nom

|rewwotoa Buneoas uaym suoud
jIqoiN Aw 0y uojjeaylou xa) puag ‘Auance s o [ 90€

[ Aephia| esdsy

| ] ] (] e

Aunjov s|y) 10j ajnpayos ajqeus o} asay ¥ouD [~ $0¢

S0¢

OE0E —A{a] _®owo Buid | :eomo o1 51180
g9£0¢ —JA] " ouqoi Bura | :eniqom o) sijed
VE0E ~[E] W Bu] suow o e

20€ — Hnejoq AW | :oweu Aoy

10€

“RINPOY MaN

Tnejeq AN

(Lo oy ]

Hnejaq A uebeuep |y AN
sBumes suoyd juswabeueyy (|eD oA 8s00YD puE SAYANDY UPJ 10 PPV

1abeue JleD noA dn 1es

Zdais IXNI13A TIVO ASVE LNIWIDVYNVIN TTvD

Uojledyua i€ dayg

Jabeuey oD
InoA dn jes iz deig

sauoyq
NoA-dN 188 1| dais

dn ) 198 0] MOH

Find authenticated court documents without watermarks at docketalarm.com.

LARM

[A)OC KET



https://www.docketalarm.com/

Nsights

Real-Time Litigation Alerts

g Keep your litigation team up-to-date with real-time
alerts and advanced team management tools built for
the enterprise, all while greatly reducing PACER spend.

Our comprehensive service means we can handle Federal,
State, and Administrative courts across the country.

Advanced Docket Research

With over 230 million records, Docket Alarm’s cloud-native
O docket research platform finds what other services can't.
‘ Coverage includes Federal, State, plus PTAB, TTAB, ITC
and NLRB decisions, all in one place.

Identify arguments that have been successful in the past
with full text, pinpoint searching. Link to case law cited
within any court document via Fastcase.

Analytics At Your Fingertips

° Learn what happened the last time a particular judge,

/ . o
Py ,0‘ opposing counsel or company faced cases similar to yours.

o ®
Advanced out-of-the-box PTAB and TTAB analytics are
always at your fingertips.

-xplore Litigation

Docket Alarm provides insights to develop a more
informed litigation strategy and the peace of mind of

knowing you're on top of things.

API

Docket Alarm offers a powerful API
(application programming inter-
face) to developers that want to
integrate case filings into their apps.

LAW FIRMS

Build custom dashboards for your
attorneys and clients with live data
direct from the court.

Automate many repetitive legal
tasks like conflict checks, document
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks
for companies and debtors.

E-DISCOVERY AND

LEGAL VENDORS

Sync your system to PACER to
automate legal marketing.

WHAT WILL YOU BUILD? @ sales@docketalarm.com 1-866-77-FASTCASE




