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(57) ABSTRACT 

A server platform is programmed to receive requests from 
the customer digital subscriber line modems for changing 
the customer's class of service for access to the Internet. The 
server platform can provide an immediate change in the bit 
rate of a platform digital subscriber line modem in response 
to a customer's request. The server platform can provide a 
service plan that automatically changes the bit rate of a 
platform digital subscriber line modem in response to a 
customer's request. The server platform can selectively 
provide a schedule that is followed to automatically change 
the bit rate of a platform digital subscriber line modem in 
response to a customer's request. In addition, the server 
platform can selectively provide an option to automatically 
increase the bit rate of a platform digital subscriber line 
modem when receiving streaming video or audio content 
from the Internet. A database is coupled to the Ethernet LAN 
to store the class of service status of each respective platform 
digital subscriber line modem. 

29 Claims, 12 Drawing Sheets 
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