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2 You can stop the recording for a while by pressing Pause and then start
again by pressing Continue.

3 Tostop the recording, press Stop.

Extras

,.:r—..,... AN LM B ettt MM als sl saasas ity slansgat aa g

EJNote To record sound and speech

‘you need to have the phone turned
2on and within range of network
ﬂcoverage

nc 2 s T e et st e T B T ST e T S PP L e 4 2 Y s

To use the Menu button

When you press the Menu button in the Voice recorder main view, the
following commands become available:

Rename — Renames the selected recording.
Copy to memory card — Copies the selected recording to the memory card.

Copy from memory card — Copies the selected recording from the memory
card to your communicator.

mﬂﬁﬁmﬁ"mﬁilml‘-ﬂﬂ‘hw‘ ch e e e B

_%Note Sound files that the voice 1;
%Srecorder can play have a WAV -'

i g

extension and support the following : [l
audio format: 8, 11, 22 or 44khz, |
FJPCM/A law, Stereo/Mono, 8bit. |

I'
b R I e S R SUTE
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To answer a call

1 When you receive a call, the phone gives a ringing tone and the text Call
flashes on the display. If you have selected a silent profile in Menu 3, only
the keypad and display lights will flash.

If the caller can be identified, the caller's name or phone number, and the
text Calling will be displayed.

2 To answer the call, press ™. You can answer the call even while using
the search or menu functions.

If you do not want to answer the call, simply press w=w. The caller will
hear the alerting tone change to a busy tone.

3 After the conversation, end the call by pressing ==w.

To manage calls

There are a number of functions you can use during a call. To access the
functions, simply press Options, scroll to the function and press Select.

Menu — You can access Menu.
Answer — You can answer an incoming call.
Reject — You can reject an incoming call.

Record — You can record your conversation with this option. See "Recorder
(Menu 6)" on page 164.

Hold / Unhold — Hold allows you to put the current call on hold, so that

another call can be made. The original call can be activated again by selecting

Unhaold. If the held call is the only call, you can unhold it by pressmg o« or
the Unhold command.

Swap — This function makes a held call active and put a currently active call
on hold. You can thus alternate between two calls.

New call — Puts the active call on hold and dials a new phone number.

Send DTMF — Transmits DTMF tones. See "To send DTMF tones" on page 152.
End this call — Ends the active call.

End all calls — Ends both the active and the held call.

Mute / Unmute — Switches the microphone of the communicator off or on. If
the communicator is connected to a handsfree car kit, Mute also turns off the
microphone of the car kit.

Conference — If you have one call active and another call on hold, this option
merges them into a conference call.

Conference / One to one — Conference includes a new participant in a
conference call. During a canference call, One to one allows you to converse
privately with a selected participant.

Transfer — The voice call transfer enables you to connect two voice calls
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Some menu functions are network services, indicated by the ¥ symbol in the
menu table. To use such a function, your network must support it and you
must subscribe to it. Note that network services are specific to each SIM card.
If you change the SIM card, and you have not obtained the service for the new
card, you will not be able to use the service.

Messages (Mehu 1)

The Short Message Service (SMS) is a network service. Contact your service
provider for details. The phone can be used for listening to voice messages in
voice mailboxes and for reading received short messages. However, reading
short messages is more convenient via the larger display of the communicator
interface. To send short messages, use the SMS application of the
communicator. '

Received short messages (Menu 1-1)
When you receive a short message, the text Message received and the ™M

155
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indicator will be displayed and a tone will sound, unless the communicator is -

set to a silent profile.

A note is also shown when you receive faxes or mail. To read received faxes or
mail, you must use the respective applications of the communicator interface.

1 To read the message immediately, press Read. To read the message later,
press Exit.

2 Press Read again to view the received message.
The messages are listed in the order they were received. To read the second
message on the list, press Vv to-select it and then press Read.

Once you have read the message, you can press Back or Option. The optlons
available in the phone are:

Erase — Erases the selected meésage from the memory.

Use number— Copies the phone number from the message and moves it onto
the phone display. You can now call the number with ¢ .

Details — Shows the sender's name or number, the date and time the message
was sent, and the number of the message centre.
ST O R PR i i
thp You can dlal the phone
i number in the message by |
ipressmg & while viewing -
- the message

] (R R S

T e

Info service (Menu 1-2)

This network service allows you to receive short messages on various topics.
You may read messages on topics that you have pre-defined on the
communicator interface, see "SMS settings” on page 82.

1 Press Select to view the list of available choices.
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2 Use V or A toscroll through the choice list. To get a list of messages,
press Read.

Pressing Select gives you the following options:
On — Sets info message reception on.

.Off—Turns info message reception off.

Topic index — Fetches a list of available topics from the network.

Read — Shows a list of received info messages. Scroll to the one you want to
read and press OK.

Lanquage — Sets the language for the messages. Scroll to the desired
language and press Mark. _

Service command editor (Menu 1-3)

In this menu, you can send service requests, such as activation commands for
network services, to your service provider. Key in the sequence you want, and
press Send.

Voice messages (Menu 1-4)
Listen to voice messages (Menu 1-4-1)

When you enter this menu, the communicator dials the phone number
stored in menu 1-4-2. If required, key in the access code for your mailbox
or answering machine when the connection has been made.

Voice mailbox number (Menu 1-4-2)

The phone number that you enter here will be dialled when you select the

Listen to voice messages function in Menu 1-4-1. A voice mailbox can be

a network service or your personal answering machine. You may enter a
new or edit an existing phone number. The number will be used until you
change the number again.

Call register (Menu 2)

In this menu, you can check and erase phone numbers of calls that you have
missed (Menu 2-1), received (Menu 2-2) or dialled (Menu 2-3). Note that the
Received calls and Missed calls functions are network services which work
only in networks that allow you to view the caller's phone number.

e e e T T R FT T se B ne
- IRER PRI R T oo B 1

- Note: The communicator only
“registers missed calls when the
phone is switched on and
%j%within network coverage.

i mHE L s gt S M b B s e

Coichrzsiszoeradsed

T
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Choose Activate to enable call waiting, Cancel to disable call waiting, or
Status to show call types with which call waiting may be used.

Own number sending (Menu 4-1-5)

You can set your phone number to be displayed or hidden from the
recipient of your call. This function works only in networks that allow you

to view callers’ phone numbers, provided that this service has been

activated for your SIM card. Do not use this function unless it has been
activated for your SIM card.

Choose Preset, On, Off, Next on, or Next off. Preset selects the setting, On
or Off, that you have agreed upon with your network operator. When you
change the SIM card, the Preset setting is automatically selected.

Phone line in use (Menu 4-1-6)

If your network supports this service, you can have two phone lines in your

communicator. You can select which line you want to use for making calls.
For more information, see “Telephone settings" on page 65.

Phone settings (Menu 4-2)

Clock (Menu 4-2-1)
You can select whether the time is shown on the display.
Cell info display (Menu 4-2-2)

When this function is set on, the phone will indicate when it is using a
network cell based on Micro-Cellular Network technology. The setting will
remain in effect even if the SIM card is changed or the phone is switched off.

'-: AR e b SRR R e e \7_1:- g
;iNote The commumcator i
. consumes more power

 when the Cell info display

;Ef IS on

i

Lz mend

T AT e o 1t

Name list (Menu 4-2-3)

When searching for names and numbers, you can select whether to show
three names, or one name at a time on the display.

List of own numbers (Menu 4-2-4)

You can store and manage phone numbers assigned to your SIM card. This
function is a memory aid, from which you can check your own phone
numbers.

 Welcome note (Menu 4-2-5]7

You can write a message of up to 36 characters which appears on the
display when you switch on the phone.
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All international calls

International except to home country
All incoming calls

Incoming calls when abroad

Cancel all barrings

If you want to take the selected barring mode into use, scroll to Activate; if
you want to disable the selected barring made, select Cancel, or if you
want to check the status of the barring mode, select Status, and press OK.

Fixed dialling (Menu 4-3-3)

You may restrict your outgoing calls to a pre-determined set of phone
numbers, if supported by your SIM card. When the function is set on, you
can only call a phone number which is included in the fixed dialling list or
which begins with the same digits as a phone number on the list.

You are prompted for the PIN2 code when you try to put Fixed dialling on
or off, or if you wish to delete, add or edit any phone number on the fixed
dialling list.

If you select Numbers, the following options become available: Search,
Add entry or Erase all. If you select Add entry, you are required to enter
your PIN2 code and key in both the name and number you wish to add to
the fixed dialling list. -

To edit or erase a phone number on the fixed dialling list, select Search and
key in the name of the person, or the first letter(s) of the name. Press OK
and Detail to view the number. Select Options, enter your PIN2 code and
you are given the choice of either Editand Erase.

Note The S|M card contents 1;
-cannot be accessed if the - }
H‘_F:xed dialling is on. ¥

A b TP AT AR = Pt [t v o «

Closed user group [Mehu 4-3-4)

This network service allows you to set the communicator to accept calls to
and from a selected group of people. For details on creating a user group
and activating this service, contact your network operator. You may be a
member of up to 10 user groups.

Select one of the following options:

Preset — Uses a user group that the SIM card owner has agreed upon with
the network operator.

On— Uses a particular user group. Calls can be made to or received from
the members of the selected group only.

Off — Calls can be made and received in the normal way. You can use this
option only if you are entitled to do'so.
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SIM change security (Menu 4-3-5)

The same settings can be found in the Security settings. See "Security” on
page 127.

Change access codes (Menu 4-3-6)

In this submenu, you can change the lock code, the PIN.code, the PIN2
code and the barring password. See "Security" on page 127.

The access codes may only include the digits O to 9.
System lock (Menu 4-3-7)

To lock the communicator, press Select and enter your lock code. The
communicator locks immediately. Even if you remove and replace the
battery and switch on the phone, the communicator will remain locked.

To unlock the communicator, press Unlock and enter the lock code.

Restore factory settings (Menu 4-4)

You can reset the settings of the menu functions to their original values.
When you activate this setting, you will be prompted for your five-digit lock
code. This function will not affect stored phone numbers and names, access
codes, earpiece volume setting, call timers, cost counters, selected application
tones or short messages.

Call divert (Menu 5)

The call divert network service allows you to direct your incoming voice calls
to another phone number when you do not want to be disturbed, or when the
phone is switched off or outside the network coverage area. The call diverting
functions are described in more detail in “Telephone settings” on page 65.

1 Scroll to one of the following divert options and press Select:

Divert all voice calls

Divert when busy

Divert when not answered

Divert if not reachable

Divert all fax calls
-Divertall data calls

Cancel all diverts

2 Scroll to Activate. You will be asked for the phone number to WhICh you
wish to divert the incoming calls.
The Cancel option sets the divert mode off. Statusshows what kind of calls
are being diverted.
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Recorder (Menu 6)

With the Recorder you can record your telephone conversations and voice
memos, and listen to them. The maximum length of a recording is 30 seconds.
See also "Voice recorder" on page 144,
L@Note Local Iaws may apply to
recording conversations. Do
%not use this feature illegally.

Sanudfide diyers torroauity gl bl Sodia aidad posialidiscd st finas o o
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To record your own speech
1 In the Recorder menu, press Select.

2 Scroll to Record and press Select.
3 To.stop the recording, press Stop.

To record your Telephone conversation

1 When you have-an active call, press Record. When the recording starts,
you will hear a tone.

2 Tostop the recording, press Stop.

To record your telephone conversation when you have more than
one call

1 Ifyou have for example one call active and another on hold, press Options.

2 Scroll to Record and press Select. When the recording starts, you will hear
a tone.

3 To stop the recording, press Stop.

To play a recording

1 Inthe Recordermenu, press Select.

2 Scroll to Listand press Select.

3 Scroll to the recording you want to listen to, press Options and then Play.
To play a recording when you have an active call

1 Press Option.

2 Scroll to Play last and press Select. Or, if you want to play an older record-
ing, follow the steps above. The other party will also hear the recording.
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Troubleshooting

4. Internal memory or system errors

Sometimes, for example, removing the battery in mid-operation may cause
errors in the file system of the communicator. If you receive internal memory
or system error messages and/or reboot prompts, or if the device does not
respond to commands normally, resetting the communicator helps you
recover from most of these problems. Try the reset operations in the order
they have been listed: if checking the file system does not help, try removing
temporary files, or format the file system. ,

To reset the communicator

1 Close the cover.

2 Remove the battery.

3 Remove the memory card if inserted.
4

Place the connector end of the battery in the battery cavity, but do not
press the other end in place yet. Do not let the battery slip from its place.
The connector end is the one with the four metal strips.

Open the cover.

()

6 Press and hold down the required key combination (see below in this topic

4) and simultaneously push the battery end of the communicator down, so
that the battery clicks into place. Hold down the keys until you see
progress messages or a confirmation prompt on the display.

7 Insome cases you must confirm the action by pressing a command button.

After the reset, the communicator will reboot and start normally.

To check the file system

Symptoms: The Memory application in the System application group shows
too much (over 2 megabytes) or too little memory, even if you have just
removed some documents, or the communicator applications crash when
opening a document.

Key combination: Shift-Tab-left arrow

Caution: If there are problems in the file system, the corrupted files will be
removed. If there are no problems, this operation does not affect any
documents or settings.

To remove temporary files

Symptoms: The communicator is in a reboot cycle or a note saying that an .ini
file is corrupted is displayed.

Key combination: Shift-Tab-right arrow

Caution: All temporary files will be removed. The Document outbox will be
cleared, the default application settings restored, but for example, the SMS
message centre number, Internet access point and Remote mailbox settings
will be lost.

Stored documents will not be affected.

© 1999 Nokia Mobile Phones. All Rights Reserved.

Page 00354



To format the file system

Symptoms: The communicator is in a reboot cycle or does not boot up.
First, check that your battery is not empty.

Key combination: Shift-Tab-F

Caution: Formats the file system. All data yo'u have entered will be lost. This
operation will restore your communicator to the state it was in at the time of
purchase.

Remember that backed up data can be restored in all cases.
If these measures do not help, contact your local dealer.

5. Cannot make or receive calls :
Make sure that the phone is not off. Close the cover and switch on the phone.

If you get the message INVALID SIM CARD, your SIM cannot be used in the
.communicator. Contact you dealer or network operator.

Check the status of your call barrings and diverts, see "Telephone settings” on
page B65. :

The phone may be busy: data or fax is being sent or received, or the
communicator is being used as a fax modem. Wait for the data/fax
transmission to end, or drop the call by pressing the ®== key on the phone
keypad.

6. Call quality is poor

Your location may not allow better call quality. This problem may occur
especially in a moving car or train. Move to a location where the radio signal
reception is better. See "Facts about cellular data transmission” on page 14.

Reception is usually better above ground level, outdoors and while stationary.
Sometimes even moving the communicator slightly will improve reception.
You can also try using the communicator in the handsfree mode, see
"Handsfree mode" on page 61. Remember to turn the antenna to an upright
position.

7. Cannot divert or bar voice, fax or _data calls

You may have not subscribed to the service in question, ar it is not supported
by the network, or the message centre number and the number to which you
want to divert your calls may be missing or incorrect.

Fax diverts and barrings are set in the settings of the Fax application. Data
barring is set in the Internet settings. Data calls cannot be diverted.

8. Cannot select a contact

If you cannot select a contact in the Telephone, Fax, SMS or Mail directory, the
contact card does not have a telephone number, fax number, wireless phone

number or an e-mail address. Add the missing information to the contact card -

in the Contacts application.
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9. Cannot send or receive faxes, short messages or mail
Make sure that you have subscribed to these network services.
The phone may be off, or the communicator is low on memory. See problem 16.

The number format you use may be invalid, or the called number has not
answered within 10 tries, or you are calling to a wrong phone number.

The phone may be busy: data or fax is being sent or received, the communicator
is being used as a fax modem. Wait for the data/fax transmission to end, or drop
the call by pressing the === key on the phone keypad.

Fax/data barrings or fax diverts may be active. Fax barrings/diverts are set in
the settings of the Fax application, data barrings are set in the Internet
settings.

Fax reception: Your SIM card may not have a fax number.

Mail reception: Your SIM card may not have a phone number for data
connections. Contact your service provider.

Mail sending: You have not subscribed to a remote mailbox service, or the
mail server delivering your mail does not comply with the SMTP protocol.
Contact your e-mail service provider. If you are using the Upon request
sending option, mail must be sent in the Document outbox, see “To send mail”
on page 92.

If you have problems sending mail w:th attachments, select Cancel Sending
and try again. If this does not help, try the key combination Shift-Tab-right

arrow. Some mail attachments can take up a significant amount of memory -

and therefore freeing some "'memory by deleting something from your
communicator memory might also help.

Short message sending: You have not subscribed to the Short Message
Service or the message centre number is missing or incorrect. Contact your
service provider.

The reason for failure may also depénd on the network: the network does not
support SMS, fax, or data/mail; the network is out of order or busy; the field
strength is not adequate for sending.

10. Cannot establish a Terminal or Internet connection

The Internet, Mail, WWW, or Terminal settings and configurations may be
missing or incorrect. Check your Internet access point configurations in the
Internet main settings. Contact your Internet service provider for the correct
settings. See "Internet settings” on page 86.

If you receive internal error messages, remove and replace the battery and try
again. If the problem persists, see problem 4.

If you receive service provider error. messages when connecting to your
Remote mailbox, contact your remote mailbox service provider. Your Remote
mailbox may contain corrupted mail messages or the mail server settings may
be incorrect.
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11. Infrared problems

The communicator may be connected to a PC, laptop, printer, digital camera,
wireless phone or another communicator via the infrared link.

If you are using the PC Suite for Nokia 9110 Communicatar program on your
PC, or if you want to receive data from another communicator or a digital
camera, you will have to start the Infrared activation application on your
communicator before the connection is made. See “Infrared activation” on
page 131.

If you are using the Nokia Communicator Server program on the PC, the
infrared connection is established automatically when you use one of the PC
connectivity applications of the communicator.

The PC to which you want to establish the connection must have an DA
compatible infrared port; installed and activated [rDA drivers; and Microsoft |
Windows 95. For more information on IrDA drivers and their use in Windows

95, contact Microsoft.

For further information, see the Documentation section on the CD-ROM in the
sales package of the communicator.

Troubleshooting

12. Printing problems

If you are using the infrared connection, the infrared port of the printer must
be compatible to the IrDA standard. See "Document features” on page 34.

If you fail to establish an infrared connection, transfer the file to a PC and use
the PC to print the document. Alternatively, you can fax the document to the
nearest fax machine. See "To send faxes" on page 71.

Check that your printing settings are correct, see "System settings” on page 125.
You may be using an incorrect printer driver, see "Document features” on page 34.

13. PC connectivity problems

Make sure that the correct PC connectivity program is installed and running
on your PC. See chapter 4 "Computer connectivity" on page 39.

Check the cable or infrared connection used. If you use an infrared
connection, the IR ports must be facing each other.

Check that you are using the correct COM port.

14. Fax modem problems

When you use the communicator as a fax modem, make sure that the
communicator and the PC use the same baud rate. If you use the infrared
connection, the baud rate is set automatically. If you use the cable
connection, set the baud rate in the Fax modem settings. For the PC, the baud
rate is set in the connectivity software of the PC.

-1f you use the cable connection, fully com patible operation with all PC fax and
terminal software cannot be guaranteed. Consult your dealer. If you have
problems with your PC fax software, use the infrared connection.
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If you have problems establishing a data connection with the remote modem,
try fixing the data transmission rate by using an AT command. Common AT
commands based on the ETSI 07.07 standard and supported by the Nokia 9110
Communicator are listed in the atcomm.txtfile on the diskette supplied with
the communicator. For information on how to use the AT commands, consult
the documentation of the telecommunication or fax application that you use
on your PC.

15. Access code problems

The lock code is included in the sales package of the communicator. If you
forget or lose the lock code, contact your communicator dealer.

If you forget or lose a PIN or PUK code, or if you have not received such a code,
contact your network operator.

For information about Internet or Terminal passwords, contact your Internet
service provider.

16. Low on memory

If you notice that the memory of your communicator is getting low, or you

receive a warning note about insufficient memory, check the Memory

application.

1 Press Details to see what kind of data takes up most memory. See
"Memory" on page 130.

2 Make a backup of all important data.

3 Remove items which use a lot of memory, such as documents, received
faxes, or old calendar data, either manually or with the Data removal
application. See "Memory” on page 130. Or you can transfer the items to
your memory card.

-lf:-,-m—‘tv:r-dz" cpoyd L Tner Eugh A e '1-—*-?;-‘.
i

1 Note: Downloaded images, i
%rece:ved faxes, and recordings ::

may take up significant . ]
Eamounts of memory space. =

e T SR R T T e

17. Distorted characters in Terminal

If the data bits/stop bits/parity settings are differeht from those defined to the
data service by the operator, characters may look distorted on the display.

18.ISDN connection

If you use an ISDN connection, go to the Internet settings and select Internet
access. Select the access point you use or define a new one. In the Advanced
settings, go to Modem initialisation. Enter the AT command AT+CBST=71 on
the dotted line.
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Important safety information

terference.

If you have any reason to suspect that interference is taking place, switch off

the phone of your communicator immediately.

Hearing aids: Some digital wireless phones may interfere with some hearing
aids. In the event of such interference, you may want to consult your service
provider. - '

Other medical devices: Operation of any radio transmitting equipment,
including communicators, may interfere with the functionality of
inadequately protected medical devices. Consult a physician or the
manufacturer of the medical device to determine if they are adequately
shielded from external RF energy or if you have any questions. Switch off the
phone of your communicator in health care facilities when any regulations
posted in these areas instruct you to do so. Hospitals or health care facilities
may be using equipment that could be sensitive to external RF energy.

Vehicles: RF signals may affect improperly installed or inadequately shielded
electronic systems in motor vehicles (e.g. electronic fuel injection systems,
electronic anti-skid (anti-lock) braking systems, electronic speed control
systems, air bag systems). Check with the manufacturer or its representative
regarding your vehicle. You should also consult the manufacturer of any
equipment that has been added to your vehicle.

Posted facilities: Switch off the phone of your communicator in any facility
where posted notices so require.

Potentially explosive atmospheres

Switch off the phone of your communicator when in any area with a
potentially explosive atmosphere and obey all signs and instructions. Sparks
in such areas could cause an explosion or fire resulting in bodily injury or even
death.

Users are advised to switch off the phone when at a refuelling point (service
station). Users are reminded of the need to observe restrictions on the use of
radio equipment in fuel depots (fuel storage and distribution areas), chemical
plants or where blasting operations are in progress.

Areas with a potentially explosive atmosphere are often but not always clearly
marked. They include below deck on boats; chemical ‘transfer or storage
facilities; vehicles using liquified petroleum gas (such as propane or butane);
areas where the air contains chemicals or particles, such as grain, dust or
metal powders; and any other area where you would normally be advised to
turn off your vehicle engine.

Vehicles

Only qualified personnel should service the communicator, or install the
communicator in a vehicle. Faulty installation or service may be dangerous
and may invalidate any warranty which may apply to the unit.

Check regularly that all wireless phone equipment in your vehicle is mounted
and operating properly.
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Do not store or carry flammable liquids, gases or explosive materials in the
same compartment as the communicator, its parts or accessories.

For vehicles equipped with an air bag, remember that an air bag inflates with
great force. Do not place objects, including both installed or portable wireless
equipment in the area over the air bag or in the air bag deployment area. If in-
vehicle wireless equipment is improperly installed and the air bag inflates,
serious injury could result.

Switch off the phone of your communicator before boarding an aircraft. The
use of wireless telephones in an aircraft may be dangerous to the operation of
the aircraft, disrupt the wireless telephone network and may be illegal.

Failure to observe these instructions may lead to suspension or denial of
telephone services to the offender, or legal action or both.

Emergency calls

IMPORTANT!

The Nokia 9110 Communicator, like any wireless phone, operates using radio
signals, wireless and landline networks as well as user-programmed functions
which cannot guarantee connection in all conditions. Therefore you should
never rely solely upon any wireless phone for essential communlcatlons (e.g.
medical emergencies).

Remember, to make or receive any calls the phone must be switched on and in
a service area with adequate signal strength. Emergency calls may not be
possible on all wireless phone networks or when certain network services and/
or phone features are in use. Check with local service providers.

To make an emergency call

1 If the device cover is open, close the cover:

2 If the phone is not on, switch it on by pressing the @ key. Some networks
may require that a valid SIM card is properly inserted in the communicator.

3 Press and hold the ®== key for several seconds to ready the phone for
calls, and to end possible active data or fax calls.

4 Key in the emergency number for your present location (e.g. 112 or other
official emergency number). Emergency numbers vary by location.

5 Pressthe & key.
If certain features are in use (call barring, fixed dialling, closed user group,

175

Important safety information

system lock, keypad lock, etc.), you may first need to turn those features off

before you can make an emergency call. Consult this document and your local
cellular service provider.

When making an emergency call, remember to give all the necessary
information as accurately as possible. Remember that your communicator
may be the only means of communication at the scene of an accident - do not
cut off the call until given permission to do so.
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Important safety information

To use this manual

The wireless phone described in this manual is approved for use in the GSM
networks.

A number of features included in this manual are called network services.
They are special services provided by wireless service providers. Before you can
take advantage of any of these network services, you must subscribe to the
service(s) you require from your home service provider and obtain instructions
for their use. You can then activate these functions as described in this
manual. The manual activation commands for various services are not
presented in this manual (e.g., using the % and # characters for activating
or deactivating services). The. Nokia 9110 Communicator, nevertheless, is
capable of handling commands given in that form. For these commands,
please consult with your service providers.

WARNING! This apparatus is intended for use when supplied with power
from a Lithium-ion battery and chargers ACP-9E, ACP-9X and ACP-9A.
Other usage will invalidate any approval given to this apparatus and may
be dangerous.

Use only batteries, chargers, and accessories approved by the
communicator manufacturer for use with this particular communicator
model. The use of any other types will invalidate any approval or warranty
applying to the communicator, and may be dangerous.

For availability of approved accessories, please check with your dealer.,

When you disconnect the power cord of any accessory, grasp and pull the
plug, not the cord.
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HTML (Hypertext Markup Language)
A language used to define the appearance and content of WWW
documents.

HTTP (Hypertext Transfer Protocol)
A document transfer protocol used in the WWW.

- Hyperlink -

Hyperlinks are used to move from one WWW page to another.

IAP (Internet Access Point)

The point where your communicator connects to the Internet by
way of a data call. An Internet access point can be provided, for
example, by a commercial Internet service provider or by your own
company.

Images, inline, external

Images within a fetched WWW page are inline images. Larger
images are often placed as external images and have to be viewed
separately. .

IMAP4 (Internet Mail Access Protocol, version 4)
A protocol used for accessing your Remote mailbox.

IP (Internet Protocol) address

All computers and other devices connected to the Internet using
the Internet Protocol have their own individual addresses. The
address consists of four numbers separated by points: for example,
131.227.21.167.

Lock code

The lock code is a five-digit code needed to lock and unlock the
communicator. The lock code is also required when you change
certain settings. You will find the lock code on a sticker in the sales
package of your communicator. Keep it secret and in a safe place,
separate from the communicator.

MCN (Micro-Cellular Network) technology

Microcells are used for increasing the capacity of wureless networks
in urban areas.

MIME (Multipurpose Internet Mail Extensions)

A standard Internet format which permits including multiple mail
objects in a single message. The mail objects can be, for example,
formatted multifont text messages and non-textual elements, such
asimages and audio fragments.
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PIN (Personal Identity Number) code

The PIN code protects your phone from unauthorised use. The PIN
code is supplied with the SIM card. If the PIN code request is set on,
the code is required each time the phone is switched on. The PIN
code must be'4 to 8 digits long.

PIN2 code:

The PIN2 code is supplied with some SIM cards. The PIN2 code is
required to access certain functions supported by the SIM card. The
length of the PIN2 code is 4 to 8 digits.

Plug-in
A plug-in is add-on software that can be downloaded from the

WWW. The communicator uses plug-ins to display a document that
the WWW application itself cannot show.

POP3 (Post Office Protocol, version 3)

A common mail protocol that can be used for accessing the Remote
mailbox.

. PPP (Point to Point Protocol)

A common networking software protocol which enables any
computer with a modem and a phone line to connect directly to the
Internet.

Protocol

A formal set of rules that govern how data is transferred between
two devices.

Proxy

In some networks, the connection between the WWW and the site
you want to connect to is blocked by a firewall. The firewall
protects the network from unauthorised external access. A proxy is
an intermediary program that enables access through the firewall.

A proxy can also serve as a network cache to speed up the fetching

process.

PUK (PIN Unblocking Key) code

The PUK is an 8-digit code supplied with the SIM card. The code is
required when you want to change a disabled PIN code. If you enter
an incorrect PUK code ten times in succession, the SIM card is
rejected and you cannot make or receive any calls, except
emergency calls. When the SIM is rejected, you will need a new SIM
card.

You cannot change the PUK code. If you lose the code, contact your
network operator.
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PUK2 code

The PUK2 code is supplied with some SIM cards. The code is
required when you want to change a disabled PIN2 code. If you
enter an incorrect PUK2 code ten times in succession, you will not
be able to access the functions which require the PIN2 code. To use
these functions again, you will need to obtain a new SIM card from
your network operator.

You cannot change the PUK2 code.

SIM (Subscriber Identity Module) card

The SIM card contains all the information the cellular network
needs to identify the network user. The SIM card also contains
security-related information.

SMTP (Simple Mail Transport Protocol)
An Internet protocol governing the transfer of electronic mail.

SSL (Secure Socket Layer)

A security protocol that prevents eavesdropping, tampering, or
message forgery over the Internet. Documents using SSL are
identified with the prefix HTTPS.

TCP Port
Identifies the data port of the destination computer.

TCP/IP (Transmission Control Protocol/Internet Protocol)

A protocol that governs data communication in the Internet and in

the TCP/IP networks.

URL (Uniform Resource Locator)

Link information required by the WWW to .connect to a given
WWW host computer. The URL usually starts with http://followed
by www. For example, the Nokia Wireless Data Forum home page
can be found at http://www.forum.nokia.com. URLs are often
referred to with phrases like "Home page location,” “Site location,”
"can be found at..."

Voice mailbox

A voice mailbox is a network service or a personal answering
machine where people can leave you voice messages.
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Index

Calls
Alternate lines 160
Alternating calls 64
Answering 60, 150
Answering a waiting call 64
Anykey answer 159
Automatic redialling 159
Barring 68, 161
Closed user group 162
Conference call 63, 150
Diverting 68, 163
Fixed dialling 162
Making a call 59, 149
Making a new call 63, 150
Making an emergency call 175
Poor call quality 14, 167
Putting on hold 150
Recording conversation 61, 150, 164
Showing costs 157
Showing duration 157
Switching between calls 62
Transferring 64, 150
Waiting call 69, 159
Chr key 113
Cities
Changing home city 141
-Editing and adding 140
Selecting destination city 140
Cleaning the communicator 171
Clock settings 141
Codes )
Lock code 130
PIN code 129
PIN2 code 129
PUK code 179
PUK2 code 180
Composing tunes 141
Conference call 63
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Contact card
Adding fields 51
Attaching an image 53
Creating 51 _
Custamising fields 52
Setting an individual ringing tone 52
Template 50

Contact groups
Creating 55

Contrast control 127

Costs 60

Index

Date format 127

Delivery reports 83

Diverting calls 68

Document outbox 36

Documents '
Printing 112
Reading 111
Read-only documents 114
Sending 114
Transferring via IR 112
Writing 111

Downloaded files
Installing 104
Opening 114

DTMF tones
Sending 64, 152
Special characters 54
Storing 54

Emergency calls 175
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Fax
Adding a logo 75
Adding a signature 75
Barring 75
Cover page settings 74
Diverting 75
Forwarding 71
Printing 74
Receiving 73"
Sending 72
Setting sending time 75
Writing 71

Fixed dialling 162

Flight profile -
Setting on 69

Folders
Creating 112
Removing 112

Font 113

Formatting the file system 167

General log 56

Handsfree mode 61

Help
Application help 32
General help 32
Phone 153

Images
Contact images 53
Transferring 131
WWW images 103
Import/Export
Calendar 46
Contacts 46
Indicators 22
Individual log 56
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Info service
Reading 155
Settings 83, 156
Infrared connection
Connecting to a communicator 131
Connecting to a PC 40
Connecting to a printer 35
Internet
Access requirements 85
Autodisconnect time 87
Data call barring 87
Defining an access point 86

Index

Keyboard 24
Keypad 147

Lock code 130

Locking
Communicator 127, 163
Keypad 153

Logs 56

Mail
Adding a signature 92
Adding attachments 93
Fetching 94
Fetching attachments 91
Font 90
Forwarding 96
Opening attachments 95
Printing 96
Reading 95
Remote mailbox 94
Removing messages 95
Replying 96
Sending .92
Sending upon request 93
Timed fetching 92
Writing 92

Margins 113
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Index

Memory

Cache 97

Details 130

SIM memory 54
Memory card 32

Inserting 32
Menu button 31
Message centre number 82
Messages

Info messages 83, 155

Short messages 77, 155
Multiselection 33

Network ,
Selecting 161
Settings 67
Nokia Careline contact card 49, 117
Nokia Communicator Server-
Installing 46
Nokia Wireless Data Forum 165
Notes
Sending 114
Writing 111

Own number sending 67, 160

Passwords
Barring password 130
Booking password 121
Internet password 88
Mail password 91
WWW password 99, 101
PC connectivity
Cable connection 40
Infrared connection 40
‘PC Suite for Nokia 9110 Communicator
Installing 40
PIN code 129 -
PIN2 code 129
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Printing 35
Cable connection 36
Documents 112
Faxes 74
Infrared connection 35
Mail messages 96
Settings 126
SMS messages 80
Profiles
Modifying 65, 159
Setting on 158
PUK code 179
PUK2 code 180

Index

Read-only documents
" Opening 114

Received communication note 37
Receiving

Fax 73

Mail 94

SMS 79
Recorder

Playing a recording 144, 164

Recording 144, 164
Remote mailbox 89, 94
Resetting the communicator 166
Ringing tones

Alternate ringing tone 125

Composing 141

Recording 144

Selecting 125

Sending 143

Setting individual tones 52

Settings 66
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Index

Safety information
Electronic devices 173
Operating environment 173
Traffic safety 173
Vehicles 174

Screen blanker 127

Search field 21, 49

Selection frame 20

Sending
Documents 114
DTMF tones 64
Mail 92
SMS 78

Service cards 80

Shortcuts 34

Signal strength 15
Indicator 23, 149

SIM card
Installing 17, 32
Viewing contents 54

SMS
Forwarding 80
Receiving 79, 155
Replying 80
Sending 78
Setting message centre number 82
Writing 78

Special characters 113

Speed dialling
Settings 53
Using 151

Standard messages 80
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Index

Telnet _
Defining connections 107
Special keys 108

Terminal
Defining connections 105
Special keys 106

Text Web
Defining services 109
Fetching information 109

Time format 127

Tones
Adding ringing tones 112
Application tones 126
Composing 141
Notification tone 126
Recording 144
Ringing tones 66, 125
Sending 143
Silencing 65

Transferring
Calls 64
Data from other handheld devices 51
Text (Telnet, Terminal) 106

Unit of measure 127
Unlocking
Communicator 128, 163
Keypad 153

Voice mailbox
Calling 69, 148, 152, 156
Setting number 69, 156
Volume -
Adjusting loudspeaker 61
Communicator key click 66
Phone key click 66
- Ringing tone 66
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Welcome note 160

World time 140

World Wide Web
Access requirements 97
Adding bookmarks 98
Copying text 102
Creating a bookmark folder 99
Downloading software 104
Fetching a page 98
Following a hyperlink 102
Navigation commands 102
Saving a page 103
Saving the HTML format 99
Timed fetching 100
Viewing images 103

Zoom button 31
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Copyright Notice

No part of this publication may be reproduced, transmitted, transeribed, stored in a retrieval system,
or translated into any computer language, in any form or by any means, without the express written
permission of Puma Technology, Ine.

lrltcl]isync® is a registered trademark of Puma Technology, Inc.
Nokia 9110 Communicator is a trademark of Nokia Corporation.

All other company and product names are trademarks of their respective companies.

Copyright 1997-2000 Nokia Mobile Phones Ltd. All rights reserved.
Puma Technology, Inc., 2550 North First Street, Suite 500, San Jose, CA 95131
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END-USER NOTICE AND LICENCE AGREEMENT FROM PUMA TECHNOLOGY, INC,

NOTICE TO END-USER: CAREFULLY READ THE FOLLOWING LEGAL AGREEMENT (“LICENCE™).
INSTALLATION OR USE OF THE ENCLOSED PUMA SOFTWARE (*SOFTWARE") ON YOUR COMPUTER
SYSTEM CONSTITUTES YOUR ACCEPTANCE OF THESE TERMS. IF YOU DO NOT AGREE TO THE
TERMS OF THIS LICENCE, PROMPTLY DELETE THE SOFTWARE FROM YOUR COMPUTER SYSTEM,
DESTROY ANY COPIES YOU MADE OF THE SOFTWARE OR ANY INSTALLATION DISKETTES OF THE
SOFTWARE INCLUDED WITH YOUR SYSTEM, AND DISPOSE OF ALL WRITTEN MATERIALS IN YOUR
POSSESSION REGARDING THE SOFTWARE.Licence Grant: In the case of PC Suite for Nokia 9110
Communicator Software, Puma grants to You, as an individual, a licence to install and use one copy of
the Software on a single computer at a time, Your licence to use the Software is conditioned upon Your
compliance with the terms of this Agreement. A Licence is required for each end-user of the Software.
A Licence is required for each installation of the Software, unless the Software is (i.) installed
temporarily on a PC owned by a third party so that you can accomplish a file transfer, and (ii.) is
immediately deleted from such PC. You may make one (1) copy of the Software for archival purposes
only.

Copyright: The Software is protected by United States copyright law and international treaty
provisions. You acknowledge that no title to the intellectual property in the Software is transferred to
You. You further acknowledge that title and full ownership rights to the Software will remain the
exclusive property of Puma, and You will not acquire any rights to the Software except as expressly set
forth in this licence. You agree that any copies of the Software will contain the same proprietary
notices which appear on and in the Software.

Prohibited Uses: Without obtaining prior written permission from Puma, You may not (a.) use, copy,
modify, alter, or transfer the Software or documentation except as expressly provided in this Licence;
(b.) translate, disassemble, decompile, reverse program or otherwise reverse engineer the Software; (c.)
sublicense or lease the Software or its documentation; or (d.) use the Software in a multi-user, network,
or multiple computer environment or in a rental, time sharing ar computer service business. Without
prejudice to any other rights, Puma may terminate this Licence if You fail to comply with its terms and
conditions. In such event, You must destroy all copies of the Software.

Limited Warranty: Puma warrants that the Software will perform substantially in accordance with the
accompanying writlen materials for a period of thirty (30) days from the date of purchase. Any implied
warranties relating to the Software are limited to such thirty (30) day period.

End-User Remedies: If the Software does not conform to the “Limited Warranty” section above,
Puma’s entire liability and your sole and exclusive remedy shall be, at Puma’s option, either to (a.)
correct the error, or (b.) help you work around the error. The Limited Warranty is void if failure of the
Software has resulted from accident, abuse, or misapplication. Any replacement software will be
warranted for the remainder of the original Limited Warranty period.
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No Other Warranties: PUMA DOES NOT WARRANT THAT THE SOFTWARE IS ERROR FREE, EXCEPT
FOR THE EXPRESS LIMITED WARRANTY IN THE “LIMITED WARRANTY" SECTION. PUMA
DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE SOFTWARE, EITHER EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS OF
HOW LONG AN IMPLIED WARRANTY MAY LAST, OR THE EXCLUSION OF LIMITATION OF
INCIDENTAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS
WHICH VARY FROM JURISDICTION TO JURISDICTION.

No Liability for Consequential Damages: IN NO EVENT SHALL PUMA BE LIABLE TO YOU FOR ANY
CONSEQUENTIAL, SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OF ANY KIND ARISING OUT OF
THE PERFORMANCE OR USE OF THE SOFTWARE, EVEN IF PUMA HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

U.S. Government Restricted Rights: Use, duplication or disclosure of the Software by any agency,
department or other entity of the Government is restricted in accordance with FAR 12212 for civilian
agencies and DFARS 227.7202 for military agencies. The Software is a commercial product. Use of the
Software by the Government is further restricted by the terms of this Licence.
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Before You Begin

Chapter 1 : Before You Begin

This chapter introduces PC Suite for Nokia 9110
Communicator and instructs you on how to get
started using the software.

Topics include:

¢
¢

*

* & & & S + 4 + »

Introduction to PC Suite for Nokia 9110 Communicator
System Requirements

Installing the Software

Program Icons

The Opening Screen

PC Suite Menu Commands

Shortcut Commands

Component [cons

The Preferences Dialogue

Communicator Recognition

Preparing Your Communicator for a Data Transfer
Desk Stand Button Settings
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PC Suite for Nokia 9110 Communicator

Introduction to PC Suite for Nokia 9110
Communicator

PC Suite for Nokia 9110 Communicator is a suite of functions
that allow for the easy transfer of data between your Nokia 9110
Communicator and the PC applications you rely on most.

¢ PC Suite’s Intellisync® component lets you synchronise
your Nokia 9110 Communicator’s Contacts, Calendar, and
To-do list applications with a host of popular Windows
applications.

¢ The Contacts application provides a PC Contacts file that is
compatible, field-for-field, with your communicator’s
Contacts application.

¢ The Backup/Restore component lets you back up the data
on your Nokia 9110 Communicator for safe keeping, and
restore it if need be.

+ Import/Export functions import and export Calendar and
Contacts files between your communicator and PC.

¢ The Install/Remove component installs software to and
removes software from your communicator.

+ File Transfer functions let you select, move, copy, paste,
rename, and delete communicator or PC files in a Windows
. Explorer-type environment. d
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Before You Begin

1 .n:"-'F\

;"' RN NS
System
In order to use PC Suite for Nokia 9110 Communicator, your PC
must meet the following minimum system requirements:
Windows 95/98/2000, Windows NT 4.0

IBM-compatible 486 PC or higher

15 MB available hard disk space

Requirements -

VGA monitor or better
CD ROM drive
One available serial or infrared port

* o+ o+ o+ o+

T
|

Installing the Software .
Follow these steps to install the PC Suite software on your PC:

1. Insert your CD into your CD ROM drive, The program
should launch itself automatically. If it does not, continue
following these instructions.

" 2. Click the Windows Start button; then click Run.

3. Type d:\9110.exe in the command line (substitute the letter
“d” with the letter of your CD drive).

4. Press Enter.

5. A series of screens is presented. Follow on-screen
instructions, and note:

¢ You are asked to specify the PC COM port you will use to
connect your communicator to your PC. If you will be
connecting via infrared, check the box labelled Infrared
Port.
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PC Suite for Nokia 9110 Communicator

4 You are given the option of performing a Complete or
Custom installation. If you choose Custom, you are
presented with a screen labelled Select Components. This
screen lists the PC applications supported by the PC suite
Intellisync function. Un-checking an application in this screen
removes support for that system. (Thus, cutting down on the
disk space used by PC Suite.)

Note: If you un-check a PC application in this screen, but later
want to restore support for that system, re-install PC Suite and:
check the application in the Select Components screen. CDon t
un-install Intellisync before re~1nstallmg) To avoid losing .
custom settings (including field mapping) un-check PC Smte ;
Program Files in the Select Components screen, A re-
installation of the software is the only case in which you
should un-check PC Suite Program Files.

‘When installation is complete, a program group containing a set of
PC Suite i icons will have been created.

P To access the program group, click Programs on the
Windows Start menu. Then click on PC Suite for Nokia
9110 Communicator.
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Before You Begin

Refer to “The
Preferences
Dialogue” in this
chapter for
information on the
PC Suite COM port
setting.

s . - g o e properya spomry e & gy o

a Data Transfe

PC Suite data transfer operations can occur via serial cable or
infrared connection.

To prepare your communicator for a data transfer via serial
cable: Connect your serial cable to your communicator and to
the appropriate PC COM port. If you are using a desk stand,
place your communicator in its desk stand with the desk stand
serial cable connected to your PC COM port.

To prepare your communicator for a data transfer via
infrared: Press the System button on your communicator. Select
IR activation on the System menu, Then point your
communicator at your PC infrared port or adapter.

Desk Stand Button Settings -

If you use a desk stand, you can program the desk stand
synchronisation button to run the currently configured Backup
and/or Synchronise operation whenever the program is active.

Click Desk Stand Button Settings in the Options menu to
display the following dialogue:
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The Contacts Application

Chapter 2 : The Contacts Application

PC Suite for Nokia 9110 Communicator’s
Contacts component lets you create, edit, and
update contact cards like those on your Nokia
9110 Communicator, and transfer them between
your PC and your communicator.

Topics in this chapter include:
Using the Contacts Application
The Contacts Main Screen
Opening and Saving a Database
Creating a Contact Card Template
Adding Contact Cards

Card Menu Commands

Editing Contact Cards

Editing Contact Card Fields .
Adding Pictures to Contact Cards

* S S S+ S+ & > <

-3

L J

Creating and Editing Contact Groups
Finding and Filtering Contact Information
Importing Records from Another Database
Updating 7o your Communicator
Updating from your Communicator

Synchronising your Contacts

> S & > > >

Contacts Menu Commands .
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Adding Contact Cards

Follow these steps to create a new Contact card:

i

1. Click Card to open the Card menu.

2. Click New. This displays an empty Contact card (based on
the current template) in the top window.

3. Fill out the card. Use the Enter key or up and down arrow
keys to move between fields in the card template. (Note that
as soon as you enter a Name value and move to another
field, the new Contact card appears in the lower window,

Repeat these steps for each card you want to create.

5. To save the new cards you’ve created, use the File/Save
command.

et b s epatas s ey i o g s

Card Menu Commands

A T

As described, the Template and New commands on the Contacts
Card menu let you create a Contact card template and create new
cards using the current template.

The complete set of Card menu commands is as follows:
+ New: Lets you create a new Contact card.

+ Delete: Deletes the open Contact card, or the Contact card
selected in the Contacts directory portion of the screen.

¢ Duplicate: Copies the currently selected Contact card.

4 Copy Contents: Copies the contents of the currently
selected card to the Windows clipboard.

+ Template: Displays the current Contact card template.
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The Add Field List - !
The Add Field List contains the following ficlds:

C mpany The name of the company where the contact works.
Jo o title The job title of the contact.
A dress The address of the contact.
Ti ... | The telephone number of the contact.
Fic: By The fax number of the contact.
Ti /Fax " | If the contact has one phone number for both the
i telephone and the fax machine, write the number
here.
M-il . The e-mail address of the contact.
D MF The DTMF (dial tone message format) string
) needed for communicating with the contact.
Nite You can add important information such as
| birthday or office hours in this field.
€125 7 0| The WWW address of the contact.
P swurd """ | The calendar booking password of the contact.

R iging tone The individual ringing tone set for the contact in
; " | the Nokia 9110 Communicator. Note that if you set
an individual ringing tone to one that does not exist
on the communicator, the default tone is played.

M mber The group(s) in which the contact is a member.

Deleting a Field

To delete a field from the open Contact card, highlight the ficld
and give the File/Delete command.
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The text field is
case insensitive;
that is, capital
and lower-case
letters are
treated equally.

Filtering Contacts into a New Database

The Filter command on the Tools menu is an efficient and
versatile tool for filtering contacts from a large database into
another database.

You can create search criteria row by row, and you can control
the relationships between the criteria with the logical operators
AND, OR, and NOT, and with parentheses. You can add as
many search criteria as you want.

Search Criteria @i o vt w0 dl 0

At its simplest, a search criterion can be as follows:

Field = text

To create a search criterion, you select the name of a Contact
card field from the Field list, and type in some text. For example:

Company = Bankers Ltd.

With this search criterion, all Contact cards that have Bankers
Ltd. in the Company field would be fetched from the database.

You can also add wildcards (?) and (*) into the text criterion.
? corresponds to any single character. For example:
Name = ?im

finds all Contact cards in which the Name field begins with any
character and ends with im (i.e. Kim, Tim, etc.).

* corresponds to any string of characters. For example:
Company = Bank*

searches for Contact cards in which the Company field begins
with Bank (i.e. Bankers Ltd., Banking, BankSaving).

You can also select an asterisk (*) as the Contact field. For
example:
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* = Bank*

finds Contact cards in which any field begins with Bank.

Using the Logical Operators

The logical operators NOT, AND, and OR allow you to create
more complex filters.

¢ NOT negates the search criterion. For example:
NOT Company = Bankers Lid. .

searches for all Contact cards in which the Company is not
Bankers Ltd.

+ AND joins two search criteria together, so that both of them
apply to the search. For example:

Name = James
AND Company = Bankers Ltd.

finds all Contact cards in which the Name is James and the
Company is Bankers Lid.

+ OR joins two search criteria together, but only one of them
needs to be true for a Contact card to be selected. For
example: '

Name = James
OR Company = Bankers Ltd.

searches for Contact cards in which the Name is James or
the Company is Bankers Ltd.
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Parentheses can be

added to filters using
the second and last

input fields.

Using Parentheses

Using parentheses, you can combing secarch criteria. For
example:

Name = James
AND (Company = Bankers Ltd. OR Company = Global Air)

finds all the contacts named James who work either for Bankers
or Global Air.

Note: The closing parenthesis is selected in the input field
located on the far right of the Filter contacts dialogue. Note,
however, that it only becomes available when a starting ™~
parenthesis is'selected. * -0, oo woe kel

To Use Filtering .

When you open the Filter contacts dialogue, the first row gives
an example of a search criterion:

Name = *

This matches all Name ficlds in the database. Edit this sample
criterion using the following steps. Then add additional criteria
as needed.

To edit or create a criterion:

1. If necessary, select a logical operator on the far left. In the
first row, you can only select NOT.

2. In the Field column, select a field or a wildcard character.
3. Entertext (and/or wildeards) in the text input field.

To create new search criteria, use the Insert key. Remove
existing ones with the Delete key.
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Refer to
“Synchronising Your
Contacts" later in this
chapter for more
information on how
the “Update”
commands work.

The Contacts application’s File/Update fo Communicator
command updates your communicator with records from the
open database. That is, records in the open database that are not
already contained in your communicator are added to the
communicator,

Follow these steps:

1. Start Contacts and open the Contacts database that contains
the records you want transferred to your communicator.

2. Connect your communicator to your PC COM port or
establish an infrared connection.

If you’re prompted to do so, enter a name for your communicator.

3. Open the File menu and click Update to Communicator.

The Contacts application’s File/Update from Communicator
command updates the open Contacts database with records from
your communicator. That is, records in your communicator that
are not already contained in the open database are added to the
database.

Follow these steps:

1. Start Contacts and open the database that you want updated.
2.- Connect your communicator to your PC COM port or

establish an infrared connection. If you’re prompted to do
so, enter a name for your communicator.

3. Open the File menu and click Update from
Communicator.
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If you were to give the Update to Communicator and Update
From Communicator commands one after the other, each of
your systems would contain the same set of Contact records.
However, synchronising records in this fashion can result in the
creation of “duplicate” records.

Why? During the updating process, records in your two systems
are compared. If a record in the system you are updating from is
not identical, field for field, to a record in the other system, it is
transferred. This means, for example, that if each of your
systems has a Contact card for John Johansen, but the phone
numbers in the two cards are different, a duplicate card
(containing a different phone number) is created in the target
system when you give the “Update™ command.

If you want to synchronise your Contact records and avoid the
possibility of creating duplicate records, use the Intellisync
synchronisation function described in Chapter 3.
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Contacts Menu Commands

FILE

Open Opens a Contacis database.

Save Saves the open database.

Save As Saves the open database to a given
location.

Import from file Imports records from another file into the
open database.

Update to Updates communicator with records in the

communicator open database.

Update from Updates the open database with Contact

communicator records from your communicator.

Exit Exits PC Suite.

VIEW

Status Bar

Toggles status bar on and off. |

CARD!

New Creates a new Contact card.

Delete Deletes the open Contact card.

Duplicate Capies the apen Contact card,

Copy Contacts Copies the contents of the open card to
the Windows Clipboard.

Template Lets you change the default Contact card

template.
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FIELD: !

Change label Lets you change the selected field
fabel.

Add Lets you add a field to the open
Contact card.

Delete Deletes the field selected in the open

Contact card.

IMAGE 7,

Add Lets you add a picture to the open
Contact card.
Delete Deletes the picture from the open card,

Edit Lets you edit the Groups list.

TOOLS

Find Lets you find a Contact card containing a
jven siring.

Contact Info Shows you how much data is in the open

database.

Filter Contacts

Lets you conduct an advanced search of
the apen database, and save “matching"
records to anather database.
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Communicators

'COMPONENTS !
Contacts Starts Contacts application component,
Intellisyne Accesses Intellisyne component.
File Transfer Accesses File Transfer component.
Backup/Restore Accesses Backup/Restore component.
Install/Remove Accesses Install/Remove component.
Import/Export Accesses Import/Export component.
OPTIC 1S .
Desk Stand Button Displays desk stand button options.
Settings :
Registered Lists the communicators that have been

connected and named.

Preferences Displays the Preferences Dialogue.
HELPS

Contents Displays on-line Help Contents.
Commands Displays command information.
Using Help Accesses Help for on-line Help.
About PC Suite Displays “About PC Suite" dialogue.
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Chapter 3 : Intellisync

Intellisync's Synchronisation function compares
records in your Nokia 9110 Communicator to
records in your PC application. It then makes
whatever changes are necessary in each system to

ensure that each contains the same up-to-date
information.

This chapter explains how Intellisync works, and
guides you, step-by-step, through the process of
running your first synchronisation.

Sections include:

4 Quick Start Tutorial

¢ Intellisync Advanced Settings Dialogues
¢ Intellisync Special Topics

¢ Intellisync Glossary

¢ Intellisync Menu Commands
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'Synchromsatmn Notes:

Refer to “The Filters Tab” under “Intel!isync Advanced

© Settings Dialogues™ for information abom fi hcnng records

for synchronisation. - :

f . During Intelllsvnc transfers of data bemaen your

communicator and the Contacts application, pxcl.un:s attached
to Contacts cards are ignored. Use PC Suite File Transfer
commands to transfer :JPG and BMP files bctween ynur :

_ communicator and PC. 5

' Some PC appllcanons have to be running dnnng S i
synchromsauons If youware synchromsmg with one of these o
. applications, you may see Intellisync open the application

during the operation. (Refer to the Supported Systems section
of on-line Help for information about whether or not the

. system you're usmg needs to be open or. closed dunng dnta
ks 'tra.usfcrs ). - pet

’ Data can be transferred bctwcm records in your

communicator and your PC applications because fields in the
two systems are “mapped” (linked). Intellisync prowdes
default “field mapping,” but you may want to alter mapping.
to re-direct (or prevent) the flow of data, Refer to. “The Field

. Mapping Dialogue” under “Intellisync Advanced- Settmgs

. Dialogues” for complete information.:

~Once you have synchronised a particular set of data, chsngmg

- field mapping causes the next synchronisation of that data to
be, in effect, a first-run- synchromsatmn Refer to “Intc]hsync :

: Hlstory Files” and “Synchromsuuon and HISIOI}' Files” in this
" chapteér for an explanation of ﬁrs:—mn synchrumsanons

*When you synchronise a Nokia 9110 Communicator -

'apphcauon it is automatically syuchromscd with all sections
in the selected PC appllcutmn lhal are wmpanble wnh t.hat

- application.

For information about how to pcrf'orm synchromsatlons
remotely, see “Rcmotc Synchromsntlon" under “lnlelhsync
Special Topics.”
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You are presented with three options in this dialogue:

¢ Transfer All Scheduled Items: Transfers all dated items.

¢ Transfer Only Future Items: Transfers only future items.

¢ Transfer Ttems Within a Range of Days: Transfers items
within a specified number of days before and after “today.”

P To select an option, click on the radio button next to the one
you want,

P If you select the Transfer items with a Range of Days
option, enter numbers in the boxes labelled Days prior to
today and Days after today.

Nd'te_s"

The’ “Range of Days” optton allows you fo create a relatwe
_ date range that automatically moves with time, For example

- if you have selected the range 30 days prior to foday, and .

30 days after today, the two month range adjusts itself . :

' aulomatlcully That 1s, astoday movcsfomardmtu'ne, 50|
dcm the rc]utlve date rﬂnge i : ; e

in the prevmus synchromsanon wnll be synchmmscd

" wihether or not they fall within the currently specified date’
- -range, (Intelhsync identifies Lhcse items by looking at the
ik 'h.lstox'y file for the previous synchmmsatmn) Note, %

" however, that nnly those items that fall within the curnemiy
" specified date range will be included in the update of the

history file (and therefore synchmmsed dunng the next

~_syrichronisation of the data).
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Refer to “Field
Mapping and
Freeform Fields"
under “The Field
Mapping Dialogue”
for information on
how Intellisync
interprets your
communicator's
Name field.

Refer to
“Synchronisation
and History Files"
under "Intellisync
Special Topics" for
information on first-
run ¢
synchronisations.
See "Full Re-
Synchronisation” in
Intellisync Special
Topics for details
on full re-
synchronisation.

Key Fields

Fields desugnated as “kcy" are those thal are thc most
fundamental to a particular record. For example, First Name and
Last Name fields are key fields in Contacts records.

The use of key fields in deteeting data eonﬂicls is pmmued
on the following: When key fields in a Nokia record match the
key fields in a PC application record, other mapped fields in the
two records should also match. In other words, if both of your
systems have an address record for Ron Ogg, the values in Title,.
Company, ete. should mamh. Ifthey dc: not a data conﬂlct £ T
exists.” > : =

Nolc. Lelter case counts in kcy fields. If you have a rccord for ‘
Diana VanWinkle in your PC application, and one for Diana
Vanwinkle in your communicator, Intellisync does not recognise
the names (or, therefore, the records) as equivalenl
Synchronisation causes both’ records to occur in each system.

See Key Fields in on-line Help for information about wlnch
fields are key fields for each data type. :

The occasions when the Conflict Resolution setting is needed to
resolve data conflicts are as follows:

+  First-run and full-re-synchronisations.
+ Imports and Exports of data.

+ When new records have been added to each system since the
last synchronisation, and those records conflict. (For
example, if you have added an address record for Brian

Sawyer to each of your systems, but lhc Company fields don’t

match.)

¢+ When mapped fields have been edited in both systems since
the last synchronisation, but edited differently. (For example,
if you have updated Brian’s home phone number in both
records, but made a typographical error in one of them.)
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The Conflict Resolution dialogue shows the conflicting fields
from both systems. The field name is displayed in the left
column. The PC application’s field value is in the centre, and the
Nokia 9110 Communicator application’s field value is on the
right.

A box at the top labelled “Item” contains a key field value.
This helps to identify the conflicting record.

If a record in one system conflicts with more than one record in
the other system, the box to the right of the Item box will say 1
of 2, or 1 of 3, (etc.), and left and right arrow controls will let
you switch between conflicts.

To resolve a conflict in the Conflict Resolution dialogue box,
you can select one of the following options from the list box
below the grid: Add, Ignore, Update, or Replace (Import/Export
only).

¢ Add: Adds a new record to each system (or, for one-way
data transfers, to the target system). The original conflicting
records remain intact,

Ignore: Makes no change to either record.

Replace: (Import/Export only) Replaces the target record
with a record containing mapped values from the source
record. Unmapped fields in the original record will be lost.

+ Update: Updates one or both records (as necessary) with
the value or values you have highlighted in the grid. Use
Update instead of Replace to avoid losing un-mapped fields
in the target record.

Conflict Resolution Dialogue Buttons

The Conflict Resolution dialogue box also contains the following
four buttons:

M OK: Initiates the specified action and continues the
operation.

B Stop: Takes no action and terminates the operation.

Page 53

Page 00439




Page 00440



Page 00441



PC Suite for Nokia 9110 Communicator

Filters Tab Commands

The Filters tab contains the following command buttons:

When you click New, B The New button is used to create a new filter for the currently

you are prom pted to selected communicator and PC upplications.
name the filter before m

- The Edit button lets you edit an existing filter.
creating it. G

M The Rename button lets you rename an existing filter.
B The Delete button deletes the highlighted filter.
Conditions and Rules Tabs =

Clicking the New or Edit button in the Filters tab displays two
additional tabs: Conditions and Rules.

The Conditions Tab

The Conditions tab is where you specify the condition(s) that a
record must meet in order to be included in a data transfer, Each
condition consists of a Field, an Operator, and a Value.

For example, here are some conditions that could be applied to
various applications:

Field =~ " Operator . Value(s)

Last Name is between Aand G
Company equals Global Air
Title equals President
Date is between 01/01/1998 and 07/01/1998
Start Date on or after 01/07/98
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The Rules Tab

The Rules tab contains options corresponding to the logical
operators AND and OR.

All Conditions must be met = AND
One or more conditions must be met = OR

Select an option in the Rules tab when you want to include more
than one condition in a filter.

Note: Only one logical operator can be applied to any given filter.
You cannot create filters that contain both AND and OR. -

By combining conditions with a logical operator sclected from
the Rules tab, you can create filters like the following:

Date afier 11/06/97 AND
Time afrer 14:00

Company equals Bankers Ltd. OR

Company equals Global Air OR
Company equals Software House Ltd.

The first filter would include only records with date values after
11/15/97 and time values after /4:00. (Note that times are shown
in 24-hour format—e.g., 14:00 for 2 p.m.)

The second filter would include only records with a Company
value of Bankers Lid., Global Air, or Software House Lid.
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Note that a logical
operator will not
appear in the
Conditions tab until a
second condition is
added.

5. To add other conditions to the filter, click the Rules tab and
select All Conditions must be met (AND) or One or more
conditions must be met (OR). Then click the Conditions tab
and specify additional conditions.

6. When the filter is complete, click OK to save it.

Conditions Tab Operators

There are four operator types that may be offered in the
Conditions tab: String, Date, Time, and Boolean. Choices
available for each type are as follows:

St ing

“[ime - - Boolean

The Boolean operators ~ D:te T
is true and is false starts with cquals cquals 15 true
are used for fields like contains does not equal does not equal  is false
Completed? and does not contain  after after
Qanideﬂtial? that are equals before - before
either checked or does not equal on or after on or after
unchecked. 4
) * is empty on or before on or before
is true = checked is not empty is between is between
is false = unchecked is between today minus 7 now minus

days ? minutes

today plus 7 now plus ?

days minutes

1
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Filtering Notes:

F:ltenng can be apphed to Intelhsync imports aud exports as’
wel] as synchronisations. - :

If you filter on a field that is not mapped Intell:sync can filtcr

. ..on the PC side, but not on the communicator side. In ather ..

" words, records will be excluded frorn your PC npplmauon g

- but not from your communicator.
" Ifyou filter on a field that is ccmtamcd in cmly one of your

.. systems, the ﬁlter will only cxciude records in that system

. You cannol use. both AND and. OR ina smglc ﬁlter :
3 _-Huwcver you can use the upcrator is between to create:
* conditions like Last Name is befween A and C. This, in

effect, says “If Last Name starts with A, or Last Name starts
with B, or Last Name starts with C.” You can then use the

.. AND operator to create a filter like the followmg wh:ch. in
effect, does utilise both logical operators,

 Last Name js between A and C AND
Company equa.fs Kennal Ltd. -

« If you change or select a d;ﬂ'erent filter after you 've run a
s_vnchmmsanon with Qutlook; the next synchromsauon w:ll

" e, in effect, a first-run synchronisation. . . -

A filter only apphcs to the Nokia 9110 Conunumcator and

- PC applications that were selected in the Conﬁgumuon

dialogue when the filter was created—e. g., Address Book, To

Do List, etc. Filters must be created scparatcly for each set of
; :apphcallons you want to synchromsc - |

' Clicking on a filter name in the Filters tab activates that filter.

for the next synchronisation. (Only one can be selected at a

‘time.) When a filter is active, its name appears in the bottom:
- ‘right corner of the Configuration dialogue when the ™" ir

' applmatmn to whmh it apphes is hlghhghtcd

.“Click <None Selected> in the Fﬂters tab if you do not want to
_apply a filter you’ve created to the next synchronisation.
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Field Mappmg Notes:

Intelllsync enforces certain ﬁeld mapping rules, For

- example, you cannot map ¢ date fields to time fields. If you :

attempt to map, mcompauble ﬁe!d types, an error message is
d:splayed ! Y . .

If you change fi eld. mapping aﬁef data has been :
synchronised, the subsequent synchronisation w:ll be, in
effcct, a fn-st-mn synchromsanon :

Flelds marked wuh aslensks in lhe Fleld Mappmg dwloguc '
-are fields that must be mapped (or their sub-fields must be
mapped) in order for a data transfer to succeed. If marked

fields are not ma'pped,' an error message is displayed when

' you attempl to exit the Field Mappmg dmlogue

Check the Suppoﬂed Systems on-lme Help top:c for the PC '
application(s) you're using to see if any special field -

" mapping rules apply. (For example, if your appl;catmn

allows for the creation of custom fields, the Help topic for
that sysiem should tell you hf)\'#tn map custom ﬁelds.)

'Whtm a data string is lransferred between fields in your :
_commumcamr and your PC apphcntmn it may be truncated

inthe targel field if it is too lengthy to be accommodated. It

_is not wise to edit truncated data. If you do, the data in the

other system will be truncated after the next - - I
synchronisation. Refer to “Synchronisation and Data
Truncation™ under “Intellisync-Special Topics™ for a:
workaround that allows you to edit truncated text. -
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If your freeform fields
are formatted
inconsistently,
synchronisations and
exports will result in
the incorrect
placement of values
in your PC
application.

Select the address
format that most
closely resembles the
one you're using.

Field Mapping and Freeform Fields

When Intellisync transfers Name and Address fields between
your two systems, it assumes a particular format for your
communicator’s Name and Address fields.

The default Name format is as follows:
LAsT, FRSTMIDDLE

The Address format is determined by the Address Format you
select when you first configure an operation, (Refer to
“Intellisync Address Formats” under “Intellisync Special
Topics™ for a description of each of the four available formats.)

If names are not entered into your communicator in the above
format, and/or if the addresses in your communicator’s Contacts
application do not match any of the available formats, you may
want to adjust the field mapping in the Field Mapping dialogue
to direct values between the correct fields.

For example, if the third line in your addresses is formatted in
this way: City, State, Postal Code, but the selected Address
format is Postal Code, City, State, the following field mapping
scheme would transfer values correctly between your
communicator and PC:

Communicator " ~PC Application  ~ " ©
City:" - "')' lPdsla'l code
State” - «» = City

Postal Code > State
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Intellisync Special Topics

This section is devoted to explaining in detail some aspects of Intellisync
that have only been touched upon in previous sections of this chapter.

Topics include:

¢+ Synchronisation and History Files

4 Intellisync Terms

+ Intellisync Address Formats

+ Importing and Exporting Data

4 Synchronisation and 'I‘runcatéd Data

4 Full Re-Synchronisation

¢ The Same Record Changed and Deleted Dialogue
¢ Sync LogFiles

¢ Remote Synchronisation
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An understanding of
history files and how
synchronisation
works is not
mandatory. However,
you may find this
information helpful.

See “The Conflict
Resolution Tab"
under “Intellisync
Advanced Settings
Dialogues” for details
on Conflict
Resolution.

For additional
information about
history files, refer to
the Intellisync on-line
Help system.

Synchronisation and History Files:
During a synchronisation, Intellisync compares records in your
communicator application to records in your PC application, and

makes whatever changes are necessary in each system to ensure
that both contain the same information.

If a record has been added to one system and not the other, that
record is added to the incomplete system. If a record has been
deleted from one system and not the other, Intellisync deletes the
record from the other system. If there are discrepancies between
records in the two systems, Intellisync uses the most current
data. It knows which is the most current because it uses a
“history file” when comparing the records.

The first time a particular set of data is synchronised, there is no
history file. Data from the two applications are simply merged,
and conflicts between the two systems are resolved using a
“Conflict Resolution” setting,

HoWever, this initial operation creates the history file that will
be used for subsequent synchronisations.

»
How does the history file work? At the end of each

synchronisation, a history file matching the two synchronised
systems is created. When the systems are next synchronised,
Intellisync compares the two synchronised systems to each other,
and to the history file. If a record in the history file matches one
system, but not the other, Intellisync knows that the “conflicting”
record has been changed since the last synchronisation. It
therefore applies the change to the other system and to the
history file.

In cases where changes have been applied to both systems, and
those changes conflict (for example, if you have added address
records for the same name to each system, but the phone numbers

~ don’t match), the Conflict Resolution setting is used to resolve

the matter.
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If address data in your
communicator is not
consistently formatted,
and you have the same
basic data in your PC
application, you can
achieve consistency by
deleting the addresses
from your
communicator and
synchronising with your
PC application. This will
transfer the contents of
your PC application
back into your
communicator in the
selected Address
Format.

Before doing this,
however, it would be
wise to backup your
communicator data as a
precaution.

Intellisync Address Formats

In order for Intellisyne to transfer data correctly between your
communicator and your PC application, it must assume a
particular format for freeform Name and Address fields in your
communicator’s Contacts application.

Intellisync assumes that Name fields are entered into your
communicator as follows:

Last, First Middle

When you first configure an Intellisync operation for a particular
communicator, you arc prompted to select an Address format.
Address formats can also be accessed by selecting Contacts on
the Intellisync Options menu.

Intellisync offers five formats to choose from—Address Format
1, Address Format 2, and so on, If none of the formats match the
format you are using, you can either select the closest format and
adjust field mapping to account for the differences, or choose
Format 5, which transfers the communicator’s complete Address
field to a single field in your PC application.

Refer to “Field Mapping and Freeform Fields” under “Intellisync
Advanced Settings Dialoguesfor additional information on
freeform Name and Address fields.

Note: In order for Intellisync to successfully transfer data.
between your two systems, data in freeform fields must be -
entered in a consistent format; If your freeform fields have been :
entered inconsistently, the results of a synchromsatmn import,
or.export will reflect that inconsistency.
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Available Address Formats

Address Format 1
Address Item 1, City, State, Postal Code, Country

For example: 13 Lewis St., Moose Junction, MO, 45678, USA

Address Form{at 2.

Address Item 1 <newline>
City, State, Postal Code, Country

For example: 1312 Lewis St,
Moose Junction, MO, 45678, USA

Address Format 3

Address Line 1 <newline>
Address Line 2 <newline>
City, State Postal Code <newline>

Country

For example: 1312 Lewis St.
Suite 34 :
Moose Junction, MO 4567
USA
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Address Format4 '

Address Line 1 <newline>
Address Line 2 <newline>

Postal Code, City, State <newline>
Country

For example: 1312 Lewis St.
Suite 34
45678, Moose Junction, MO
USA

Address Format5 -

Selecting Address Format 5 is, in effect, selecting no format.
This option can be used if you have not used consistent
formatting in your communicator, or if none of the other formats
resemble the format you're using.

When you select Address Format 5, your communicator’s multi-
line Address field is transferred to a single field in your PC
application, and vice versa, Check the Field Mapping dialogue
to see the default mapping.

Note: Using this format during synchronisations may result in
the transfer of incomplete addresses from your PC apphcahun 10
your communicator.

For example, when Address Format § is selected Imelhsync
maps the communicator’s Address field 10 the Address portion of
a Schedule+ address. (A complete Schedule+ address includes
Address, City, State, Postal Code, and Country.) Thus, only the.
Ada‘ress portion of a Schedule+ address transfers to your Nokia -
9110 Commiunicator. City, State, etc. are ignored. In order to
transfer the entire Schedule+ address to your communicator, you
would need to enter the entire address into the Address field.
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Refer to “The
Confirmation Tab"
under “Intellisync
Advanced Settings
Dialogues” for
information on the

confirmation prompt.

If, for some reason, the data in either your communicator or your
PC application is lost or unintentionally altered, do not
synchronise the data. Domg so will transfer the problem to your
other system.

For example, if all address records were accidentally deleted

* from your PC application, Intellisync would see that all the

records were deleted since the last synchronisation and remove
the address records from your communicator.

Fortunately, the confirmation prompt would wam you before
such a synchronisation actually took place. In addition to
warning you, it would allow you to use the Re-Sync button to
execute a Full Re-Synchronisation.

Unlike a normal synchronisation, a full re-synchronisation
would not delete the records in your communicator. This is
because a full re-synchronisation is, in effect, a “first-run”
synchronisation. That is, the history file is thrown out, and the
synchronisation simply merges the contents of the two systems.

Notes' i s g i
. ;_,__ “If thie datd in your commumcatur or PC apphcation is not

““lost; but has in somé other way been corrupted, you ‘can .
- delete the contents of the file and execute afull re-~

 “into the empty file or ‘application. Note, however, that only
“:' mapped values can ‘e transferred to the empty systcm e

~ Syni button. It s therefore advisable to keep active the
_+ Confirm Record Delefions setUng m the Advanned
Settings dialogue. - : .

- synchmmsauon to lransfer the contents of the other system’- '

i 'Unmapped values will be lost from any records you delete y

e ' The confirmation prompt is the only way to access the Re-"'
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After reading records in each of the systems, Intellisync compares
the records in both systems, as indicated in a section labelled
Summary of Data Analysis. Here you will see phrases such as:
Unchanged on Both Systems, Changed on First System, and
Deleted from Second System.

The next section of the Sync Log file lists the actions that were
taken in your “First System” (Nokia 9110 Communicator) and
“Second System” (PC application) during the data transfer.

Actions that may be noted in the Sync Log file are as follows:

ADD: The record was added.
DELETE: The record was deleted.

FAIL RANGE: The item was excluded from the operation. It
cither failed the Date Range check for Appointments or it was a
“completed” To-do list item, and the Transfer Only Pending
Items option was checked in the To-do list tab of the Advanced
Settings dialogue.

IGNORE: The record was ignored.

SKIP: The record was skipped because the data transferred was
of a different type.

UPDATE: The record was updated with a value or values from
the other system,
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Intellisync lets you
cenfigure and save both
alocal and a remote
synchronisation for each
Nokia 9110
Communicator you
cennect and “register.”

Remote Synchronisation | .
Intellisync allows you to configure and run “Remote” as well as
“Local” synchronisations of Calendar data. A remote

synchronisation is a synchronisation that you can run remotely,
over a data call.

To configure a remote synchronisation, follow the “Quick Start”
instructions provided at the beginning of this chapter—only click
the Remote tab to configure the operation.

Remote vs. Local Synchronisation

When you run a synchronisation locally, you are sometimes
prompted for information. For example, if the “Notify” Conflict
Resolution setting is selected, you may be prompted to resolve
data conflicts. If your PC application requires a password, you
will be prompted to enter a password—and so forth.

Since interaction with your computer is not possible when you run
a remote synchronisation, remote synchronisations are a little
different from local ones.

Please note:

+ When you configure a remote synchronisation, you will notice
that the Conflict Resolution tab of the Advanced Settings
dialogue does not contain the /gnore and Notify options.

(Add is the default Conflict Resolution setting.)

¢ During a synchronisation, if Intellisync discovers that the
same record has been deleted in one system and changed in
the other since the last synchronisation, the change is applied
instead of the delete.

¢ There is no Confirmation tab in the Advanced Settings
dialogue because a confirmation prompt does not display
during remote synchronisations.

¢ You cannot synchronise PC applications that require you to
type a password for access during a synchronisation.
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Refer to Chapter 9,
“Internet,” in your Nokia
8110 Communicator
manual for information
on connecting your
communicator to your
PC via the Internet.

Running a Remote Synchronisation

In order to run a remote synchronisation, you must have an
Internet access point to facilitate the remote connection to your
PC. In addition, PC Suite for Nokia 9110 Communicator must
be up and running on your PC.

Once you have configured a remote synchronisation, follow
these steps to run it from your communicator:

1. Press the System application button on your communicator,
2. Choose Remote Synchronisation and press Select.

3. Press Settings and define the destination host (the IP
address of the server PC) and select your Intemnet access
point.

4. Press Start to start a data call and begin synchronising.

When the synchronisation is complete, the data call ends.
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HELP:: -
Contents Displays on-line Help Contents.
Commands Displays command information.
| Using Help Accesses Help for on-line Help.
Premier Upgrade Displays Intellisync registration and
Premier Upgrade subscription
information.
About PC Suile Displays “About PC Suite" dialogue.
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Chapter 4 : File Transfer Functions

The PC Suite File Transfer functions let you
move, copy, paste, rename, and delete Nokia
9110 Communicator and PC files and folders in a
Jfamiliar Windows Explorer-type environment.

Topics in this chapter include:

Using the File Transfer Functions
File Transfer Window Pancs
Selecting Files

Copying Files and Folders
Moving Files and Folders
Deleting Files and Folders
Renaming Files é.nd Folders

File Properties

* * + S+ S &+ &+ &+

File Transfer Menu Commands
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Shift-click or Ctrl-
click also selects
multiple files or
folders.

If press the Ctrl key

while you drag the
item, the item is
removed from its
original location.

File Transfer Window Panes
The File Transfer screen looks very similar to Windows Explorer.

It is divided into two panes that can be re-sized by dragging the
splitter bar that separates them.

= el

Drives and folders for both the Nokia 9110 Communicator and
your PC are listed on the left, and can be expanded by clicking the
+ icon. The contents of the drive or folder highlighted on the left
are shown on the right side of the window.

e l.‘“!.li_.;_[. 7

Selecting Files

Standard Windows file selection methods are used to select files
or folders in the File Transfer screen. You can select an item by
clicking on it with your mouse, or using the up and down arrow
keys on your keyboard.

o S b O i 404 Ty

Use the Shift key in combination with the up and down arrow
keys to select multiple adjacent items.

using “drag and drop” or by copying and pasting.

To Drag and Drop:

1. In the left pane, highlight the drive or folder containing the
item you want to copy.

2. In cither pane, select the item(s) you want to copy.

3. Hold the left mouse button down, and drag the item(s) to the
new location. A + next to the cursor shows that you're
copying (and not cutting) the item.

4. Release the mouse button.
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File Transfer Menu Commands

Exits PC Suite. |
Status Bar Toggles status bar on and off.
| Large Icons Switches view to Large Icons mode.
Small Ieons Switches view to Small Icon mode.
List Switches view to List mode.
Details Swilches view to Details mode.
Arrange Icons Lets you arrange icons by Name, Type,

Size, or Date.
Refresh Refreshes (updates) display.
210) & W Rt
Cut Chuts the selected file or folder,
Copy Caples"fhc selected file or folder.
Paste Pastes the item that was cut or copied

1o the selected location.
Select All Selects all the items in the open folder.
Invert Selection Inverts the selection status of each file

in the open folder.
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COMPONENTS

Contacts Starts Contacts application component.
Intellisync Accesses Intellisync component.

File Transfer Accesses File Transfer component.

Rackup/Restore

Accesses Backup/Restora component.

Install/Remove

Accesses Install/Remove component.

Import/Export

Accesses ImporvExporit component.

Contents Displays on-line Help Contents.
Commands Displays command information.
Using Help Accesses Help for on-line Help.
About PC Suite Displays "About PC Suite " dialogue.
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Chapter 5 : Backup and Restore

This chapter discusses the PC Suite Backup and
Restore commands, which safeguard the data in
Your communicator.

Topics include:
¢+ Backing Up Your Data

¢ Restoring a Backup
¢ Backup/Restore Menu Commands

Page 93

Page 00479



Page 00480



