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[57] ABSTRACT

A method for controlling a server using voice is disclosed.
In one embodiment, a client such as a Web browser is
coupled over a data communication channel to a server. A
telephone at the client side is connected to an interactive
voice response (IVR) system that has a speech recognizer at
the server side, over a separate, parallel voice communica-
tion channel. The IVR system has a control connection to the
server. A table of associations between resource identifiers
and network addresses is stored in association with the IVR
system. A user at the client side establishes a data connection
between the client and the server, and a voice connection
between the telephone and the IVR system. Control software
on the IVR system synchronizes an [VR session to a server
session. The control software receives a spoken utterance
over the voice communication channel, interprets the utter-
ance to recognize a resource identifier in the utterance, and
associates the resource identifier with a network address of
a server resource. The IVR system commands the server to
deliver the server resource identified by that network address
to the client. Thus, the server delivers server resources in
response to voice commands at the client side. In an alter-
nate embodiment, the voice communication channel is inte-
grated with the data communication channel. The invention
also encompasses an apparatus, computer system, computer
program product, and computer data signal configured to
carry out the foregoing steps.

27 Claims, 12 Drawing Sheets
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