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U.S. Patent No. 8,719,038
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The 038 patent describes an
elevator information system that
allows a user to verbally initiate a
query of a database. Ex. 1001,
7:4-25; Andrews Decl. (Ex. 1002),

13.

With reference to Fig.1, signals
captured by microphone 118 as
part of speech recognition module
104 are digitized by analog to S
digital converter 141 and

processed using a speech

recognition algorithm. Ex. 1001 at

7:26-27, 7:57-60; Ex. 1002 at { 3.
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A touch screen display 113, as shown in
Fig. 2, generates a variety of different
messages or display formats based on the
user’s input and query. Ex. 1001, 8:43-45.

The user can speak the specific name of
the party they wish to find, and the
digitized speech is compared to the
contents of a directory file to find any
matches. Id. at 10:7-16.

Any matching fields within the entries of
the directory file are provided to the user,
either audibly via a speech synthesis
module 112 and speaker 111, or visually
via display 113. Id. at 10:16-19.
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Claim 1

| mited Sates Potent

1. Computer readable apparatus configured 1o aid & user in
locating an organization or eatity, the apparatus cComprsing a
storage mediom having a computer program configured to
run on a processar, the program configured to, when executed
on the processor:

obtain a representation of a first speech input from the user,

the first speech mput relating 10 a name of o desired
Ofganization or entity;
cause use of at least a speech recognition algorithm to

process the representation to identify at least one word or
phrase theremn;

use at least the identified at least one word or phrase o
wlentity a plurality of possible matches for the name;

cause the user 1o be prompted o enter a subsequent input in
order 1o aid in identification of ane of the plurality of
possible matches which best correlates to the desired
organization or entity;

receive data relating to the subsequent user input;

hased at least in part on the data, determine which of the
plurality of possible matches 1s the one that best corre-
lates,

determine a location associated with the one of the possible
meiches that best correlates; and

select and cause presentation of a visual representation of
the location, as well as at least an immesdiate surmound-
ings thereof, on a display viewable by the user, the visual
representation further comprising visual representations
of one or more other organizations or entities proximate
te the location.
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