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202 

F MD MAILS/FAXES IN Rx/ENROLLMENT FORTI I 
w 204 

AN INTAKE/REIMBURSEMENT SPECIALIST MAKE A COPY OF 
THE Rx/ENROLLMENT FORM (THE COPY IS STAMPED 

uCOPY") AND THE ORIGINAL FAX IS THEN FORWARDED 
TO THE PHARMACY TEAM 

I 
206 II 

L IIO MAILS/FAXES IN Rx/ENROLLMENT FORM 
2 I O I 

THE INTAKE/REIMBURSEMENT SPECIAIJST ENTERS THE 
PATIENT AND PHYSICIAN INFO INTO CHIPS 

2 I A 
[J 

AN INTAKE REPRESENTATIIIE WILL MAKE I ATTEIIPT TO 
REACH THE MD TO OBTAIN THE IIISSINC INFORMATION 

2 I 6 

' IHE HISSINC INFORHATION HAS NOT BEEN OBTAINED 
THE WINE/REIMBURSEMENT SPECWJST CONTACT? MD WITHIN 24 HOURS, THE Rx/ENROLLMENT FORII IS FAXEB 
TO VERIFY RECEIPT 8r ACCURACY OF THE PATIENTS RX BACK TO THE MD WITH A REIECTION EXPLANAIION LETTER 

0 THIS CONTACT IS RECOROEO IN CHIPS ‘ 218 
222 

H A NOTE IS ENTEREO IN CH'PS THAT THE 
THE INTAKE/ REIMBURSEMENT SPECIALIST SENDS CONSENT APPLICAHON WAS REUECTED 

FORM AND A COVER LETTER TO IHE PATIENT 
A 224 

~ 252 
THE INTAKE/REIMBURSEMENT SPECIALIST FAXES L 

STATEMENT OF IIEOICAL NECESSITY TO THE SEE NORD PROCESS FOR PATIENTS 
MI) TI) COMPLETE WHO ARE UNINSURED 0R UNDERINSURED 

, {226 
THE INTAKE/REIMBURSEMENT SPECIALIST CONTACTS 
THE PATIENT'S INSURANCE PROVIDER TO VERIFY 

COVERAGE & BENEFITS 

234 

THE PATIENT IS INFORMED OF THE COST OF THE 
PRODUCT AND IS GIVEN PAYMENT OPTIONS 

‘ 236 
,J ONCE PAYMENT IS RECEIVED, INTAKE/REIMBURSEMENT 

INTAKE/REIMBURSEMENT SUBMITS A COVERAGE SUBMITS A COVERAGE APPROVAL FORM (STAPLED TO 
APPROVAL FORM (STAPLED TO THE "COPY" OF THE Rx THE "COPY" OF THE Rx/ENROLIMENT FORM) TO THE 

ENROLLMENT FORM} TO THE PHARMACY TEAM AS PHARMACY TEAM AS NOTTFICATION TO PROCESS 
NOTIFICATION TO PROCESS THE PATTENT'S Rx THE PATIENT'S Rx 

FIG. 2A dB 
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IF ANY DISCIPLINARY ACTIONS ARE 
IDENTIFIED, THE DIR. OF PHARM. IS 
NOTIFIED AND TAKES ONE OF THE 

274 

THE MD.'S CREDENTIALS AND 
ENTERS AIJ. HNDINGS IN CHIPS 

(J 

THE PHARMACIST VERIFIES 

FOLLOWING ACTIONS: 
- Rx IS PROCESSED AND THE 

PHARMACIST MONITORS THE MD'S 
PROGRAM ACTIVITY 

— Rx IS NOT PROCESSED AND 

[THE MD IS NOTED AS UNAPPROVED| 

276 
I, 

THE PHARMACIST HOLDS THE 
PATIENT’S Rx UNTIL RECEIVING 
A COVERAGE APPROVAL FORM 
FROM INTAKE/REIMBURSEMENT 

ARE THE 
MD.'S CREDENTIALS 

APPROVED? 

YES 280 

GE) 
4 

THE PHYSICIAN IS INDICATED 
AS APPROVED IN THE 

PHYSICIAN SCREEN IN CHiPS 

L H282 
THE PHARMACIST HOLDS THE 
PATIENT'S Rx UNTIL RECEIVING 
A COVERAGE APPROVAL FORM 
FROM INTAKE/REIMBURSEMENT 

FIG. 25 

8 

’ THE PHYSICIAN IS INDICATED 
A A5 UNAPPROVED IN CHIPS 

‘ 286 
L1 

THE MD IS CONTACTED BY A 
PHARMACIST & INFORMED THAT 
THE PAIIENT'S Rx CANNOT 

BE PROCESSED 
288 

I 4/ 
THE Rx AND ENROLLMENT FORM 

IS MAILED BACK To THE MD 
ALONG WITH A com LETTER 
REITERAIING THAT THE RX 
CANNOT BE PROCESSED 

290 
II L1 

A LETTER IS SENT TO THE 
PATIENT INDICATING THAT THE 
Rx CANNOT BE PROCESSED & 
THE PATIENT IS INSTRUCTED TO 
CONTACT HIS/ HER PHYSICIAN 

END 
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