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Foreword by Chief Executive

1991/92 has been another successful
vear for the Agency in which we
have met or exceeded most of the

performance targets set by Ministers.

We set out in 1991/92 to improve
the quality of our service to our
customers and, for the first time,
commissioned a professional survey
of our customers' views of the
Agency. This has yielded important
findings on which we are already
acting and 1 should like ro thank all
whao contribured to it. The radio

spectrum is an increasingly valuable

"
economic resource, as well as being
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he means of providing many life
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contained in the 1990 Broadcasting

Act. This has resulted in a decrease

of more than 40% in compli

.I;N ut interference trom ‘lll* source.

We have continued to fund research
on radio propagation including
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individual services or bands. We
spend some 10% of our annual

budget on research projects

Important international develop

ments have included the Waorld

Administrative onference
(WARC 92), progress on European
harmonisation of standards and
regulatory matters and agreement
within the European Communiry
on the Elecrromagnetic Com-

patibility (EMC) Direcrive
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JOHN MICHEL

Chief Executive
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