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salesforce.com, inc.
The Landmark @ One Market

Suite 300
San Francisco, California 94105

May 2, 2018

Dear Fellow Stockholders:

You are cordially invited to attend the 2018 Annual Meeting of Stockholders of salesforce.com, inc. on Tuesday, June 12,
2018 at 2:00 p.m. local time at 350 Mission Street, San Francisco, California 94105.

At this year’s meeting, we will vote on the election of directors, an amendment and restatement of Salesforce’s Amended
and Restated Certificate of Incorporation to allow stockholders to request special meetings of the stockholders, an
amendment and restatement of our 2013 Equity Incentive Plan to, among other things, increase the number of shares
authorized for issuance thereunder and the ratification of the selection of Ernst & Young LLP as Salesforce’s independent
registered public accounting firm. We will also conduct a non-binding advisory vote to approve the compensation of
Salesforce’s named executive officers. If properly presented at the meeting, we will also consider two stockholder
proposals as described in the Notice of 2018 Annual Meeting of Stockholders and Proxy Statement. Finally, we will
transact such other business as may properly come before the meeting, and stockholders will have an opportunity to ask
questions.

Your vote is important. Whether or not you plan to attend the Annual Meeting, please vote as soon as possible. You may
vote over the Internet, by telephone or by mailing a completed proxy card or voting instruction form (if you request printed
copies of the proxy materials to be mailed to you). Your vote by proxy will ensure your representation at the Annual
Meeting regardless of whether you attend the meeting. Details regarding admission to the Annual Meeting and the
business to be conducted are described in the accompanying Notice of 2018 Annual Meeting of Stockholders and Proxy
Statement.

Thank you for your ongoing support of Salesforce. We look forward to seeing you at the Annual Meeting.

Aloha,

Marc Benioff
Chairman of the Board of Directors and
Chief Executive Officer
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salesforce.com, inc.
The Landmark @ One Market,

Suite 300
San Francisco, California 94105

NOTICE OF 2018
ANNUAL MEETING OF STOCKHOLDERS
To be held Tuesday, June 12, 2018
TO THE STOCKHOLDERS OF SALESFORCE.COM, INC.:

NOTICE IS HEREBY GIVEN that the 2018 Annual Meeting of Stockholders (the “Annual Meeting”) of salesforce.com, inc., a Delaware corporation
(“Salesforce”), will be held on Tuesday, June 12, 2018 at 2:00 p.m. local time at 350 Mission Street, San Francisco, California 94105 for the
following purposes:

1. To elect Marc Benioff, Keith Block, Craig Conway, Alan Hassenfeld, Neelie Kroes, Colin Powell, Sanford Robertson, John V. Roos, Bernard
Tyson, Robin Washington, Maynard Webb and Susan Wojcicki to serve as directors until the next Annual Meeting of Stockholders and until
their successors are duly elected and qualified, subject to earlier resignation or removal;

2. To amend and restate our Certificate of Incorporation to allow stockholders holding 15% of our outstanding common stock to request special
meetings of the stockholders;

3. To amend and restate our 2013 Equity Incentive Plan to, among other things, increase the number of shares authorized for issuance by
40 million shares;

4. To ratify the appointment of Ernst & Young LLP as our independent registered public accounting firm for the fiscal year ending January 31,
2019;

5. To approve, on an advisory basis, the fiscal 2018 compensation of our named executive officers;

6. To consider, if properly presented at the meeting, a stockholder proposal requesting the elimination of supermajority voting requirements; and

7. To consider, if properly presented at the meeting, a stockholder proposal requesting a report on Salesforce’s criteria for investing in,
operating in and withdrawing from high-risk regions.

The foregoing items of business are more fully described in the Proxy Statement accompanying this Notice. We also will transact any other
business that may properly come before the Annual Meeting, but are not aware of any such additional matters.

Stockholders at the close of business April 18, 2018 and their proxies are entitled to attend and vote at the Annual Meeting and any and all
adjournments, continuations or postponements thereof.

All stockholders are invited to attend the Annual Meeting in person. Any stockholder attending the Annual Meeting may vote even if such
stockholder returned a proxy. You will need to bring your Notice of Internet Availability of Proxy Materials, or other proof of ownership of
Salesforce common stock as of the record date, as well as photo identification, to enter the Annual Meeting.

U.S. Securities and Exchange Commission rules allow companies to furnish proxy materials to their stockholders over the Internet. This
expedites stockholders’ receipt of proxy materials, lowers the annual meeting costs and conserves natural resources. Thus, we are mailing
stockholders a Notice of Internet Availability of Proxy Materials, rather than a paper copy of the Proxy Statement and our 2018 Annual Report.
The Notice of Internet Availability of Proxy Materials contains instructions on how to access our proxy materials online, vote and (if desired) obtain
a paper copy of our proxy materials.

This Notice, the Notice of Internet Availability of Proxy Materials, the Proxy Statement and the 2018 Annual Report are first being made available
to stockholders on May 2, 2018.

By Order of the Board of Directors,

Amy E. Weaver
President, Legal, General Counsel and Secretary

San Francisco, California
May 2, 2018

ALL STOCKHOLDERS ARE INVITED TO ATTEND THE ANNUAL MEETING. WHETHER OR NOT YOU EXPECT TO ATTEND THE
ANNUAL MEETING, PLEASE VOTE AS PROMPTLY AS POSSIBLE IN ORDER TO ENSURE YOUR REPRESENTATION AT THE
ANNUAL MEETING. YOU MAY VOTE ONLINE OR BY TELEPHONE OR, IF YOU REQUESTED PRINTED COPIES OF THE PROXY
MATERIALS, BY USING THE PROXY CARD OR VOTING INSTRUCTION FORM PROVIDED WITH THE PRINTED PROXY
MATERIALS. YOU MAY SUBSEQUENTLY CHANGE OR REVOKE YOUR VOTE AT THE ANNUAL MEETING IF YOU ATTEND THE
MEETING.
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