UNITED STATES PATENT AND TRADEMARK OFFICE

BEFORE THE PATENT TRIAL AND APPEAL BOARD

ServiceNow, Inc.
Petitioner

V.

BMC Software, Inc.
Patent Owner

U.S. Patent No. 8,646,093
Filing Date: December 9, 2009
Issue Date: February 4, 2014

TITLE: METHOD AND SYSTEM FOR CONFIGURATION MANAGEMENT
DATABASE SOFTWARE LICENSE COMPLIANCE

CORRECTED CERTIFICATE OF SERVICE OF PETITION FOR INTER
PARTES REVIEW OF U.S. PATENT NO. 8,646,093 AND
PETITIONER’S POWER OF ATTORNEY
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I hereby certify, pursuant to 37 C.F.R. 88 42.6 and 42.105, that service of a
complete copy of the PETITION FOR INTER PARTES REVIEW OF U.S.
PATENT NO. 8,646,093, including all exhibits (Nos. 1001-1007) and related
documents, as well as PETITIONER’S POWER OF ATTORNEY, was
attempted via Priority Mail Express on the 3rd day of July, 2015, the same day as
the filing of the above-identified documents in the United States Patent and
Trademark Office/Patent Trial and Appeal Board, upon the Patent Owner by
serving the correspondence address of record with the USPTO as follows:

BRAKE HUGHES BELLERMANN LLP

c/o CPA Global

P.O. Box 52050

Minneapolis, MN 55402

and, upon counsel of record for the Patent Owner in the litigation pending before

the U.S. District Court for the Eastern District of Texas entitled BMC Software,

Inc. v. ServiceNow, Inc., Case No. 14-CV-903 JRG (E.D. Tex.) as follows:

Samuel Baxter

McKOOL SMITH, P.C.

104 East Houston, Suite 300

Marshall, Texas 75670

sbaxter@mckoolsmith.com

Because of a clerical error, the service packages were returned to
sender on Monday, July 6, 2015.

On July 6, 2015, Petitioner corrected the clerical error and served the

above-mentioned documents by Priority Mail Express on the Patent Owner
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by serving the correspondence address of record with the USPTO noted
above, as well as counsel of record for the Patent Owner in the litigation
pending before the U.S. District Court for the Eastern District of Texas

entitled BMC Software, Inc. v. ServiceNow, Inc., Case No. 14-CV-903 JRG

(E.D. Tex.) at the address noted above.

DATED: JULY 6, 2015

COOLEY LLP / Heidi L. Keefe /
ATTN: Heidi L. Keefe Heidi L. Keefe
Patent Docketing Reg. No. 40,673
1299 Pennsylvania Ave. NW,

Suite 700

Washington, D.C. 20004
Tel: (650) 843-5001
Fax: (650) 849-7400

118891535 vl
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