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Pltrol is a revolutionary new

glfiwan system developed in
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ponent of the next generation of network
management systems, those which will need
to handle large and heterogeneous networks
comprising an amorphous mix of applica-
tions. from databases to transaction process-
ing monitors. and from financial applications
to the operating system itself.

What In It?
What is Patrol. and where has it come from?

The product's brief history is one of the more
interesting tales in the long and chequered
record of software development in this
country.

To understand Patrol it is necessary to know

the story of one man. His name is Martin
Picar-d.

Picard was born in Italy in 1963. of French
and Austrian patents. After high school he
moved to the USA. where he did a combined
electrical engineering and computer science
course at Harvard and MIT.

In 1986 he graduated and joined satellite
design contractor Ma-Com. where he worked
on satellite networking. Soon after that he
moved to Oracle. where he became product

manager for the SQL"'Net product. and later
dlrector of networking products.

Picard took SQL“'Net from nothing to a
$US23 million a year product in four years.
Htlw? "It was the first example of a true
client-server utility and of a true distributed
database." says Picard. “Oracle was growing
quickly through that period. and I guess I was
Justin the right place at the right time."

lficard says that that experience got him
thinking about the concept of using software
10 manage software. "But probably more im-
Pbflttnt was my sailing experience.“

While working at Oracle. Picard decided he
Wanted to sail. 'I'hough he had never messed
lmund in boats. talking to friends who sailed
E01 him liking the idea. He bought a 34-foot
El0|'|'|l boat called Orca.
which sounds a bit like

Oracle". and jumped
5l_1'Iiight into sailing
‘Vllltout the usual appren-

T

It was on the trip

too healthy either. And Sydney was such a
great place l decided to stay a while.“

The trip had more significance. Being alone
on a boat for weeks on end provides an une-
qualled opportunity for extended contempla-
tion. It was on the trip from San Francisco to
Sydney that the idea of Patrol was really
born. “When you are sailing. catching fish
becomes an important event. I rigged up a
fishing line attached to a bell. which you
might call an event-driven alert. That ship's
bell was Patrol L0."

The key to any great software product. as
with most other inventions. is the idea rather
than the execution. "With Patrol. the concept
was the difficult thing.“ says Picard. "By
comparison. the coding and the rest of the
product development has been relatively
straightforward."

When he arrived in Australia. Picard and

Orca were put into quarantine at Neutral Bay.
Ken Jacobs. an old Oracle colleague and the

company's director of database marketing.
was in Sydney for an Oracle conference (the
I990 users‘ conference in Adelaide). He saw
the Orca and suggested Picard attend the con-
ference. '‘It was like I had never been away."

says Picartl. "I was straight baclt into the
Oracle scene." But he didn't want to rejoin

the company after the freedom of the high
seas. and he set himself up as an independent
Oracle consultant. specialising in distributed
systems. He called his company Distributed
Data Systems. And all the time he was think-
ing a lot about the fish and the bell and the
concept that became Patrol.

Why Australia?
Although he arrived almost by accident.
Picard says he is committed to Australia.
"The lifestyle here is fantastic. and the
country has very good software developers.
The world is a small place nowadays. and a

software company can

really be based anywhere.
“We're not really an

Australian company. just
as we are not really an

ag.,,hip_ from San Francisco American wmpaw The
Typically. he decided IO Sydney tltaflht’ location of the develop-

glifll his first solo sailing {deg ofpggy-of was ment team is irrelevant.P Would be I‘ l ’ .. - W ' l software
down the NW3. really born. .1 rigged mfn$;‘_‘.'.“p 5' "
West coast. through the up afishmg hm? Picard says that his big
panama canal. and back affachgd ,-0 a hem strength is that he under-

me to It 1 .l-I ed . - _ rand. both nctworltin‘bans: arttfhisetrnaftuitz “”"‘7" 5'0“ ”."3’" "-“H ,_ End alaplications. "'I'ltat‘E
0fllcle.and Itrtew that there an evem‘—drtven alert. important. because not
Would be opportunities in many people do. And my
E'"’°Pt‘- for someone with his skills. long time with Oracle meant that I had some

important contacts.“

clnll therapy It was one of these contacts that saw him in
3'41 fate stepped in as it often does ‘'I got to
3:,‘ Panama canal. and it was closed because

3-" lhe fuss about Noriega. So I decided to
“P11 Iround and go through the Suez canal.
"13 Tahiti and Australia.
M?!’ the time I got to Sydney. the Gulf Warb1'01ten out and the Suez canal didn't look

January I99! in Italy with the large bank
Banco di Bergamo. an organisation
renowned for its R&D. The wanted a
networlt authentication server. Whlch was the

genesis of Patrol. Picard‘s contract with the
bank allowed him to retain the development

rights to any systems he was worlting on.
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