
Patient Services 

At OnePath , We're Here to Help
For eligible US Residents.*

OnePath is designed to provide eligible patients and 
their families with product support. When you enroll 
in OnePath, you’ll be assigned a Case 
Manager. OnePath Case Managers have access to 
a variety of important resources to help you with 
many different aspects of your therapy. OnePath 
currently assists patients affected by Type 1 
Gaucher disease, Hereditary Angioedema (HAE), 
and Hunter syndrome (MPSII) in gaining access to 
the Shire medication prescribed by their physician.

*OnePath is available in Canada for patients affected by
Hereditary Angioedema. Please contact 1-877-596-6855 for 
more information.

OnePath provides streamlined product support through a Case Manager who: 

• Helps navigate insurance access and coverage issues
• Works with specialty pharmacies to help facilitate treatment access
• Provides information about possible additional financial support through a variety of assistance

programs
• Provides information about educational events sponsored by Shire

CONTACT US
Our Case Managers are available Monday through Friday, 8:30am to 8:00pm, Eastern Time, at 
1-866-888-0660

®

(https://www.shire.com/en)

https://www.shire.com/patients/patient-services/onepath
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