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Petitioner ServiceNow, Inc. (“Petitioner”) respectfully submits this Petition
for Inter Partes Review of claims 1 and 3 of U.S. Patent No. 7,027,411 [Ex. 1001]

(“the ’411 patent”).
l. MANDATORY NoTICES UNDER 37 C.F.R. § 42.8(A)(1)
A. Real Party-In-Interest under 37 C.F.R. § 42.8(b)(1)

The Petitioner, ServiceNow, Inc. is the real party-in-interest.

B. Related Matters under 37 C.F.R. § 42.8(b)(2)

The ‘411 patent is the subject of one pending litigation involving the

Petitioner: Hewlett-Packard Company v. ServiceNow, Inc., Case No. 14-CV-00570

BLF (N.D. Cal. filed Feb. 6, 2014), in which the patent owner contends that the
Petitioner infringes the claims of the ‘411 patent challenged in this Petition. The
Petitioner was served with the Complaint in that action on February 7, 2014.

C. Lead and Back-Up Counsel under 37 C.F.R. § 42.8(b)(3)

Petitioner provides the following designation of counsel.

LEAD COUNSEL BACK-UP COUNSEL
Heidi L. Keefe (Reg. No. 40,673) Andrew C. Mace (Reg. No. 63,342)
hkeefe@cooley.com amace@cooley.com
zpatdcdocketing@cooley.com zpatdcdocketing@cooley.com
COOLEY LLP CoOLEY LLP
ATTN: Patent Group ATTN: Patent Group
1299 Pennsylvania Ave., NW, Suite 700 | 1299 Pennsylvania Ave., NW, Suite 700
Washington, DC 20004 Washington, DC 20004
Tel: (650) 843-5001 Tel: (650) 843-5808
Fax: (650) 849-7400 Fax: (650) 849-7400

-
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