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connecting the media type to a ?rst one of the device icons. 
The method further includes validating the connection to the 
?rst one of the device icons. 

35 Claims, 49 Drawing Sheets 

=- NetSulle Pmiessiunal Desi n 

Snsctnl ‘Llmdow Help 

DE T2 NDP 
A5 Compaq 

Unsmelded Mme Fan 

n-n-g 
' Eoneness 

lemma 2] -/ 

_ Gamma luESKsm] 

330 

Deskm see 
was 

ammo 5-1 

B PintTS 

Ssl+ve\ Puma: B7B Dsskmo B-5 

Sebclad \lems have new uelaled | | 

ServiceNow, Inc.'s Exhibit 1004001 f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


ServiceNow, Inc.'s Exhibit 1004002

73991289594cl01.whS00991

QcmmbmM>m_%_n_82>
U.S. Patent

_

DE
mn_m_>_n::o.9_...mm

.3258
ommmmnmgmo8:63Eflstomcommav_.o>>..mz

O02 ServiceNow, |nc.'s Exhibit 1004f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


ServiceNow, Inc.'s Exhibit 1004003

U.S. Patent Oct. 13,1998 Sheet 2 of 49 5,821,937

FIG.2

UnshieldedTwistedPair Untitled:1

17'anCen
2
D.
2
G3.-

§_|LL
0.to

E5
anE3
9
E’u

Cabletrgn ATi
E IE3 SEH22

CabletronCabletron
@

L“

003 ServiceNow, |nc.'s Exhibit 1004f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


U.S. Patent Oct. 13, 1998 Sheet 3 0f 49 5,821,937 

Start Work Order 

Qrder Number; ‘Bldg 1 

Engineer; IJohn Doe 

comments: This is the LAN buildout for 
building 1 in Chicago. 

/34 
36 

38 

Q] Clear the log before Starting 

40 

Q Don't show this dialog at startup—/ 46 

Qegin Order Qancel l ?elp I 
\ \ ' 

\42 \35 
FIG. 3a 

47 
// 

Qollect Workorder Info... 
_S_witch t0'_‘49 b 

Brint Workorder Log 
View _B_ill of Materials... 
Print Bill of Materials 

1E_rase Workorder Log... 

FIG. 3b 
44 

View Workorder Log J'T'“ 43 

/——45 

ServiceNow, Inc.'s Exhibit 1004004 f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


U.S. Patent Oct. 13,1998 Sheet 4 0f 49 5,821,937 

NetSuite Professional Desigmworkorders 

‘1 OK I C_opy| J CopyAll | Prim I Elli of Materials Save I help. 

Done Description 

Workorder Bldg 1 created on Thu Nov 09 :42:43 1995, Engineer: John Doe 
Comment: This is the LAN buildout for building 1 in Chicago I ll'i 

Add device Service 1-1, GENSERV FrmRlay 
Add device Floorl Router, Cisco 7010 
Add device WAN, ADC IDSU_SA 
Connect enbedded port 0 in Service 1-1, GENSERV FrmRlay to embedded port 0 in WAN, 

ADC IDSU_SA using 0 Meters of media Frac T1/256 kbps with connector types ADC DB-15(raw) and 
GENSERV Generic 

Configure device Brouter 1-2, Cisco 7010 
Add Cisco CX-FSIP4 in slot 1 

_ Change PhysicalProtocol from RS-232 to v.35 and LogicalProtocol from HDLC to Frame 
Relay in port 0 on Cisco CX-FSIP4 in slot1 

Connect embedded port 1 in WAN, ADC IDSU_SA to port 0 on Cisco CX-FSIP4 in slot 1 in 
Floor1 Router, Cisco 7010using 0 Meters of media Serial cable with onnector types Cisco DB-60 
and ADC DB-25(raw) 

Note the level of detail. Any port — 
protocol changes are logged. 49 

FlG.3c 

—] NetSuite Professional DesignzWorkorders 

ll OK I ll CopLl ll Copygll I ll Brint I l ?ill of MaterialsJ Eve I 1‘ Help‘ 

Done Description 

Media: AUI 

Connect port 0 on Cisco CX-ElPZ in slot 2 in Floorl Router, Cisco 7010 to embedded port 0 in 
Xcvr 24, DEC DETPM using 0 Meters of media AUI with connector types DEC AU|(F) and Cisco AU|(M) 

Media: Frac T1/256kbps 

Connect enbedded port 0 in Service 1-1, GENSERV FrmRlay to embedded port 0 in WAN, 
ADC IDSU_SA using 0 Meters of media Frac T1/256 kbps with connector types ADC DB-l5(raw) and 
GENSERV Generic 

Media: Serial cable 

Connect embedded port 1 in WAN, ADC lDSU_SA to port 0 on Cisco CX-FSIP4 in slot 1 in 
F100 1 Router. Cisco 7010using 0 Meters of media Serial cable with connector types Cisco DB-GO 

-The log is sorted by media types. \ 
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