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Management

Foreword by Chief Executive

John Mlchell
Chl!!t Ew~uUt(.'

1991/92 h'b heen <1nolher successful
year for the Agency 111 which we

have met or exceeded most of the
r~rform.mcc target~ ...ct hy Mml~ref'i.

Wc .,et mu III 1991/92 to lInpro\'e

chI.' quality of OUT service (0 our
LlI'ltolTIcrS anJ, for the first lime,

c()n1l11l ...~i\lncd a profession,ll survey

(If OUT customers' views of the
Ag<=nq'. This has yickleJ lInportam

fillllll1g'l llll whIch wc arc already
,1C11n1l <lnd I ..hllulJ like [0 thank all
who conrnhmcJ [0 It. The radiO
'rcCtTUll1 IS an Il1cfcaslngly valuahle
economic.: resource, <.\ .. well as t~mg

the means of rmndmg man\ life

"'~l\'lI1g and cllten<lll1ment 'ternces.
It j<, ImpIlfl.lnf th;H we ..houlJ
mall.Il.!C rhl' "rt'LrTUm .1" dfiClenrh
.1, ptl...... lhlc anJ n>ptmJ ob tlexlhh- .b

wc cm to th~ retllllrement~ of all

who WI ..h to u.,e raJiilcI)mmuni

CHhln h)r Il:gmm;](e rurptl'l....

Thl: rl:r11rl lit tht: St:ConJ Sr.l!!C

InJcp.... nJt:l1t "'rC(rrum R.... \'ic"

Commu( .... c wa" p"hli"heJ Junn~

rh ... \L'H, nll1rall1m~ tmponant

recommcnJillltlO" 1111 future

"'I'ccrrum 1l1;lIl.lgement \Ve expect
to ,mnlllll\u.: .1 1l1lrJ St.lgt: RCHt:\\'

,hor! ly.

\'('l: ha\ l- he:e:o Illue.I ... lllgh ..uv

u.......fullll Jt:"lm~ wllh 1II'hluth'lri...cJ
hm'llkil ... ter". U.,lllg t he: new r()wer~

COnt.lI11CJ III the 1990 Broadu''''llllg
Act. TI1P~ h"... rC~Lllrl'd In :t Jecrense
of mon: than 401l;) III !.:omphl1nts
,Ihout Illtcrfercnce trllm thl~ ~OLlTCC.

We haw conrll1l1cd ro fund research
011 raJIO prupag,Hlon includIng
'lpcClfic projects rel.ned tu

page 2

II1dlVldu,l1 'tcfvi(C'l nr hanJ:'I. \Y./e

spend sOllle 10% of our annual

budget on rc\c'lrch rroJC([~.

lmpl)nant lIllCrnJlliln ...t1 develop

l11el1t~ have Included the World

Administrative I'\:1Jio Conlcr('nce

(WARC 92), progrc"s l)n Europci-1n

harmoni ... ,ltinn Ilf sl,lndards and

regularory matters and agreement

withll1 the European Communlt)'

un rhe Electrol1l<lgncl1c Cnm

rtltlhlllrv (EMe) DireCtIve.

In 1992/93 we ImenJ to contlnue

our emrha... l''' on quallt) lIt ..ervi(e.

\lTcngrhcnmu Illlr reSOllTl.:.es rll

rro\'lJe Cl mIne cff~ct1\"e tlHrall
\~(rrum man..lgcl11em -.er\"lce. We

... hall al,o he: l'iLklHg up ;lLlhHI

HI'ln~ Irom WARe 9! and
antICipate the hnal ruhlle.ln,ln of ..I
lar~e numher llt EUTllre,ln

tcleUlmmUnl1..l1 hIll'" 't,lI1J;m.h

Our rrlllClpal rC"llurce rcm,un .. nur
('eNlOnel. ,mJ \\1.' ..h.11I (~lnnnUl' hI

ImrwH: the tr.Il1\Ill1; ,mJ e'rt:rtJ..e
nf l)ur "talr Itl mCl'1 the neeJ .. 01
(U-.\llI11Cf',. I ..hnulJ like [{I th:lnk all

our 'Lilt hlr thclr Jl"JII.;ltCJ df'lrh III

1\I91m.

Jl)IIN M1l11l·11

Chler Executive
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