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Frequently Asked Questions

These are questions that have been asked over the years, on IRC, mailing lists, and
various other less official channels.

Contents

1. Background
1. What is Apache?
2. How and why was Apache HTTP Server
created?
. Why the name "Apache"?
. How does Apache httpd performance compare
to other servers?
. How thoroughly tested is Apache httpd?
. What are the future plans for Apache httpd?
. Whom do I contact for support?
. Is there any more information available on
Apache httpd?
9. Where can I get Apache httpd?
10. Why isn't there a current binary for my
platform?
11. May I use the Apache logo on my product or
Web site?
2. General Technical Questions

1. "Why can't I ...? Why won't ... work?" What to
do in case of problems

2. How do I submit a patch to Apache httpd?

3. Why has Apache stolen my favourite site's
Internet address?

4. Why am I getting spam mail from the Apache
site?

5. May I include the Apache software ona CD or
other package I'm distributing?

6. What's the best hardware/operating system/...
How do I get the most out of my Apache Web
server?

7. What are "regular expressions"?

3. Building Apache httpd

1. Why do I get an error about an undefined
reference to"__inet_ntoa" or other __inet_*
symbols?

2. I get an error about "configure failed for
srclib/apr"

3. Why won't Apache compile with my system's
cc?

4. Why do I get complaints about redefinition of
"struct iovec" when compiling under Linux?

5. I'm using gee and I get some compilation
errors, what is wrong?

4. Error Log Messages and Problems Starting Apache

1. Why do I get "setgid: Invalid argument" at
startup?

2. Why am | getting "httpd: could not set socket

oW

oo 3 v Lh

DOCKET

A R M Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

10/7/2015 FAQ - Hitpd Wiki
1 my error log?

4. The errorlog says Apache dumped core, but
where's the dump file?

5. When I run it under Linux I get "shmget:
function not found", what should I do?

6. Server hangs, or fails to start, and/or error log
fills with "fentl: F_SETLKW: No record
locks available" or similar messages

7. When I try to start Apache from a DOS
window, I get a message like "Cannot
determine host name. Use ServerName
directive to set it manually." What does this
mean?

8. When [ try to start Apache on Windows, 1 get
a message like "System error 1067 has
occurred. The process terminated
unexpectedly." What does this mean?

9. On a SuSE Linux system, I try and configure
access control using basic authentication.
Although I follow the example exactly,
authentication fails, and an error message
"admin: not a valid FDN: ...." is logged.

10. Why am [ getting server restart messages
periodically, when [ did not restart the server?

11. Why am [ getting "module module-name is
not compatible with this version of Apache"
messages in my error log?

12. T've downloaded a module from a source I
trust, but my LoadModule line is a syntax
error?

5. Configuration Questions

1. Why can't | run more than <n> virtual hosts?

2. Why doesn't my ErrorDocument 401 work?

3. Why does Apache send a cookie on every
response?

4. Why don't my cookies work?

5. How do I add browsers and referrers to my
logs?

6. Why does accessing directories only work
when I include the trailing "/" (e.g.,
http://foo.domain.com/~user/) but not when I
omit it (e.g., http://foo.domain.com/~user)?

7. Why doesn't mod_info list any directives?

. My .htaccess files are being ignored.

9. Why do1 get a "Forbidden" message whenever
I try to access a particular directory?

10. Why do my files appear correctly in Internet
Explorer, but show up as source or trigger a
save window with Netscape; or, Why doesn't
Internet Explorer render my text/plain
document correctly?

11. My site is accessible under many different
hostnames; how do I redirect clients so that
they see only a single name?

1. Use mod_rewrite as described in the
"Canonical Hostnames" section of the
URL Rewriting Guide.
2. Use name-based virtual hosting:
12. Why can [ access my website from the server
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13, MOW Q0 I LUIT dULOImdLiC aireCLory 1isungs on
or off?
14. Why do my Options directives not have the
desired effect?
15. How can I change the information that
Apache returns about itself in the headers?
16. Why do [ see requests for other sites appearing
in my log files?
6. Dynamic Content (CGI and SSI)
1. How do I enable CGI execution in directories
other than the ScriptAlias?
2. What does it mean when my CGlIs fail with
"Premature end of script headers"?
. Why do I keep getting "Method Not Allowed"
for form POST requests?
How do [ enable SSI (parsed HTML)?
. Why don't my parsed files get cached?
. How can [ have my script output parsed?
. SSIs don't work for VirtualHosts and/or user
home directories.

8. Why is the environment variable
REMOTE_USER not set?

9. How do I allow each of my user directories to
have a cgi-bin directory?

7. Authentication and Access Restrictions

1. Why isn't restricting access by host or domain
name working correctly?

2. How do I set up Apache to require a username
and password to access certain documents?

3. How do I set up Apache to allow access to
certain documents only if a site is either a
local site or the user supplies a password and
username?

4. Why does my authentication give me a server
error?

5. Do I have to keep the (SQL) authentication
information on the same machine?

6. Can [ use my /etc/passwd file for Web page
authentication?

7. Why does Apache ask for my password twice
before serving a file?

8. How can [ prevent people from "stealing" the
images from my web site?

8. URL Rewriting

1. Where can I find mod _rewrite rulesets which
already solve particular URL-related
problems?

2. Where can [ find any published information
about URL-manipulations and mod_rewrite?

3. Why is mod_rewrite so difficult to learn and
seems so complicated?

4. What can [ do if my RewriteRules don't work
as expected?

5. Why don't some of my URLSs get prefixed with
DocumentR oot when using mod_rewrite?

6. How can I make all my URLSs case-
insensitive with mod_rewrite?

7. Why are RewriteRules in my VirtualHost
parts ignored?
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Does or will Apache act as a Proxy server?
What are "multiviews"?

Why can't I publish to my Apache server using
PUT on Netscape Gold and other programs?
How can [ attach a footer to my documents
without using SSI?

. Does Apache include a search engine?
. How can [ rotate my log files?
. How do I keep certain requests from appearing

inmy logs?

. Does Apache support any sort of database

integration?

. CanIuse Active Server Pages (ASP) with

Apache?

. Does Apache come with Java support?

Background

What is Apache?

The Apache HTTP Server

is a powerful, flexible, HTTP/1.1 compliant web server

implements the latest protocols, including HTTP/1.1 (RFC2616)

is highly configurable and extensible with third-party modules

can be customised by writing 'modules' using the Apache module API
provides full source code and comes with an unrestrictive license

runs

on Windows 2000, Netware 5.x and above, OS/2, and most versions of Unix,

as well as several other operating systems

is actively being developed

encourages user feedback through new ideas, bug reports and patches
implements many frequently requested features, including:

o]
(o]

DBM databases as well, as relational databases and LDAP for authentication
allows you to easily set up password-protected pages with enormous numbers
of authorized users, without bogging down the server.

Customized responses to errors and problems

o Allows you to set up files, or even CGI scripts, which are returned by the

server in response to errors and problems, e.g. setup a script to intercept 500
Server Errors and perform on-the-fly diagnostics for both users and yourself.

Multiple Directorylndex directives - Allows you to say Directorylndex
index.html index.cgi, which instructs the server to either send back
index.html or run index.cgi when a directory URL is requested, whichever it
finds in the directory.

Unlimited flexible URL rewriting and aliasing - Apache has no fixed limit on
the numbers of Aliases and Redirects which may be declared in the config
files. In addition, a powerful rewriting engine can be used to solve most URL
manipulation problems.

o Content negotiation - i.e. the ability to automatically serve clients of varying
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best representation of information that the client is capable of accepting.

o Virtual Hosts - Allows the server to distinguish between requests made to
different IP addresses or names (mapped to the same machine). Apache also
offers dynamically configurable mass-virtual hosting.

o Configurable Reliable Piped Logs - You can configure Apache to generate
logs in the format that you want. In addition, on most Unix architectures,
Apache can send log files to a pipe, allowing for log rotation, hit filtering,
real-time splitting of multiple vhosts into separate logs, and asynchronous
DNS resolving on the fly.

How and why was Apache HTTP Server created?

The @ About Apache document explains how the Apache project evolved from its
beginnings as an outgrowth of the NCSA httpd project to its current status as one of the
fastest, most efficient, and most functional web servers in existence.

Why the name "Apache'"?

The name 'Apache' was chosen from respect for the Native American Indian tribe of
Apache (Indé¢), well-known for their superior skills in warfare strategy and their
inexhaustible endurance. For more information on the Apache Nation, we suggest
searching Google, or AllTheWeb.

Secondarily, and more popularly (though incorrectly) accepted, it's a considered cute
name which stuck. Apache 1s "A PAtCHy server". It was based on some existing code and
a series of "patch files".

These days Apache as such means much more. It's first and foremost the Apache Software
Foundation, under which there are dozens of projects.

How does Apache httpd performance compare to other
servers?

Benchmarks tend to be a measure of configuration competance, rather than of server
quality. That is, if you're an expert in IIS, you can probably get it to run faster than you
can get Apache to run. You can therefore find comparisions of various HTTP servers that
prove that each is faster than all the others. We tend to take server performance
benchmarks with a grain of salt.

How thoroughly tested is Apache httpd?

Apache is run on over 120 million Internet servers (as of April 2010) (Source, @
Netcraft). It has been tested thoroughly by both developers and users. The Apache HTTP
Server Project Management Committee maintains rigorous standards before releasing new
versions of their server, and our server runs without a hitch on over one half of all WWW

DOCKET

A R M Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

Nsights

Real-Time Litigation Alerts

g Keep your litigation team up-to-date with real-time
alerts and advanced team management tools built for
the enterprise, all while greatly reducing PACER spend.

Our comprehensive service means we can handle Federal,
State, and Administrative courts across the country.

Advanced Docket Research

With over 230 million records, Docket Alarm’s cloud-native
O docket research platform finds what other services can't.
‘ Coverage includes Federal, State, plus PTAB, TTAB, ITC
and NLRB decisions, all in one place.

Identify arguments that have been successful in the past
with full text, pinpoint searching. Link to case law cited
within any court document via Fastcase.

Analytics At Your Fingertips

° Learn what happened the last time a particular judge,

/ . o
Py ,0‘ opposing counsel or company faced cases similar to yours.

o ®
Advanced out-of-the-box PTAB and TTAB analytics are
always at your fingertips.

-xplore Litigation

Docket Alarm provides insights to develop a more
informed litigation strategy and the peace of mind of

knowing you're on top of things.

API

Docket Alarm offers a powerful API
(application programming inter-
face) to developers that want to
integrate case filings into their apps.

LAW FIRMS

Build custom dashboards for your
attorneys and clients with live data
direct from the court.

Automate many repetitive legal
tasks like conflict checks, document
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks
for companies and debtors.

E-DISCOVERY AND

LEGAL VENDORS

Sync your system to PACER to
automate legal marketing.

WHAT WILL YOU BUILD? @ sales@docketalarm.com 1-866-77-FASTCASE




