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(57) ABSTRACT

A customer-use terminal unit 20 managed by a customer
transmits exchange instructing information, Which instructs
an exchange of valuable points obtained by the customer for
communication points used for receiving on-line services, to
a central unit 10 that manages the communication points
(S202). The central unit 10 transmits valuable point request
information according to the received exchange instructing
information to a cooperate-use terminal unit 30 that manages
the valuable points (S204). The cooperate-use terminal unit
30 transmits valuable points corresponding to the received
valuable point request information to the central unit 10
(S206). The central unit 10 exchanges the received valuable
points for communication points according to a predeter-
mined exchange rate (S209). Accordingly, it is possible to
achieve point management capable of reducing the loss of
valuable points given to the customer as a reward for
consumption activity, due to the expiration of the term of
validity of the valuable points, and improving the frequency
in use of on-line services.

10 Claims, 11 Drawing Sheets

 

 
 COOPERATE-USE

TERMINALUNIT 3] 32

33' RECORDING34 DEVICE

35

36 OUTPUTDEVICE 30]”{333
COMMUNICATION
DEVICE

COOPERATEUSETERMINALUNIT 30

  
  
  
  
  

 
 
 

CENTRAL L
12

AUXILIAQY 

 
 

 
TRANSMIT VALUABLE
POINT REQUEST
INFORMATION DEVICE

EXCHANGE COMMUNI—
CATION POINTS
ACCORDING TO
EXCHANGE RATE

 
 
 

  
  

 

 
STORAGE DEVICE

RECORDING

1018
1028
1038

 
 COOPERATE-USE TERMI AL UNIT 30

 
 
 

 

 
 

 
 

  
 

INPUT DEVICE

OUTPUT DEVICE

COMMUNICATION
DEVICE

l 7

 
 

ASKELADDEN1005f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Ho<mkzou\mwvZOHH<meOOo

 

US 6,721,743 B1Sheet 1 0f 11Apr. 13, 2004US. Patent

 

_D90$:onQHImmmmfimz

QHIwmmmzmz

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


US 6,721,743 B1Sheet 2 0f 11Apr. 13, 2004US. Patent

omom

 

moH>mowzHomonm

 HHZD4<szmmpmw:-mk<mmmooo
       

moH>mQ

  

moH>mgonH<onszonHHZD4<2H2mmkmw:-me<mmmooo onH<onszzoo

  

mp<mmwz<IQXMOHozHomoQo<szHOQonH<o-stzzoomwz<zoxm

 

onH<zmo¢zHHmmDOWmHZHOQm4m<34<>HHzmz<mH

moH>moozHomonmmoH>momw<mon>m<H4Hx3<

 
 

    

HH234<ZH§mmpmm3&m§OHm:oon>woonH<onszzoo     
f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


US. Patent Apr. 13, 2004 Sheet 3 0f 11 US 6,721,743 B1

FIG.3

CUSTOMER COMMUNICATION

ID POINT

10.050 I

300 =
 

 
 
  

 
2

ID00003 40,200  

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


US. Patent Apr. 13, 2004 Sheet 4 0f 11 US 6,721,743 B1

FIG. 4

  
NAME RATE

XXCARD 0. 42

AAAIRLINE .m-
 

 
 

 
EIEIBOOK SHOP . 00

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Real-Time Litigation Alerts
  Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

  Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
  With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

  Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
  Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

  Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


