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(57) ABSTRACT

A customer-use terminal unit 20 managed by a customer
transmits exchange instructing information, which instructs
an exchange of valuable points obtained by the customer for
communication points used for receiving on-line services, to
a central unit 10 that manages the communication points
(S202). The central unit 10 transmits valuable point request
information according to the received exchange instructing
information to a cooperate-use terminal unit 30 that manages
the valuable points (S204). The cooperate-use terminal unit
30 transmits valuable points corresponding to the received
valuable point request information to the central unit 10
(S206). The central unit 10 exchanges the received valuable
points for communication points according to a predeter-
mined exchange rate (S209). Accordingly, it is possible to
achieve point management capable of reducing the loss of
valuable points given to the customer as a reward for
consumption activity, due to the expiration of the term of
validity of the valuable points, and improving the frequency
in use of on-line services.

10 Claims, 11 Drawing Sheets
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