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[57] ABSTRACT

An electronic messaging network comprises 3 network
operation center and plural message tenninals. all including
memories for storing corresponding files of canned mes-
sages and associated message codes. To send a canned
message. a calling party selects a canned message stored at
one message terminal and trnnsrnits the assigned message
code to a receivingparty at another message texnninal via the
network operation center. The receiving terminal retrieves
the selected canned message from its memory using the
received message code for display to the receiving party.
Files of canned responses and associated response codes
may also be stored in the memories at the terminals and

network operation center to allow the exchange of selected
canned response options in conjunction with canned mes-
sages to be in response code form.

21 Claims, 7 Drawing Sheets
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