ove
mpany. “ts every doll-
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Advertising: Sharper Image looks to
infomercials to tout its gadgets
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Who's News: Robert Haft and
Phar-Mor to attempt a comeback
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High-Court Business: From Car Paint to Cable

By PavL M. BARkeTT
M‘M'f‘h" Wart STaeeT Jouns,
Can & state ban local laws protecting
2 That is one of the questions

The
amendment to the Colorado state constitu-
tion, marking the first time in a decade
that the high court will consider gay rights.
The case has been typically portrayed as
an ahstract clash of principles: the major-
Ity's presogative to define sociai standards
vs. a disfavored minority’s claim o equal
treatment. [tis that. But it also touches on

the workplace, the housing

1

=

laws protecting homosaxuals violate the
.S, Eonstitution? (Romer vs. Evans)

B Punitive Damages 15 3 52 million
punitive award for $4,000 in auto-paint
damage unconstitutionally excessive?
(BMW vs. Gora)

# First Amendment & Cable TV
Can foral phane companies be barred
from offering videa to thair customers?
(LS. vs C&P Telephone Co )

§ First Amendment & Advertising
Can states ban liquor price ads to cut
aicoho! consumption? (44 Liguormart
fns, ¥s. Rtoce Istand)

The Dollars-and-Cents Docket
B Gay Rights Does Colorado'sbanon | ® Undons Do union operatives applying

for or holding jobs with a company in
order to organize workers gel the pro-
tection of federal labor laws? (National
Labor Relations Board vs. Town &
Gountry Electric Inc.)

W Health Benefits May retirzes sue
their former employer lor using a cor-
porate restructaring to deny them
health bensfits? (Varty Corp. vs. Howe)

¥ Government Contractors L[an
makers of Agent Orange force the US,
th reimburse them for settiement of
injury claims redated 1o the Vietnam War
detollam? (Hercules Inc. vs. U.S )

foumd that the paint on his new $10,000
sean had been damaged and retouched on

doctor, Ira Gore, won $4,000 in compensa-
oy damages for (he actual diminution of
hiscar's value.

The BMW case has stirred fervent
emotions among business wha
pave been pleading with the justices for
ﬁm rein in multimillion-dollar ver-

punitive-damage awards are needed (o
deter harmful practices. Last year, the
high court for e first time reversed a
punitive award but did so on marrow
procedural grounds.

BMW thinks it has a new pitch that
will catch the justices” attention. The Ala
bama jury apparently based its puni
tive-damages calculation on the notion of
punishing BMW for all of the cars nation
wide that It repainted and then sold as

new. BMW contends that & state-court jury
should anly be able to punish a defendant
based on the case before it or, Al most, on
the defendant’s behavior within the state.
BMW is aiso arguing that it violates a
defendant's constitutional right to “due
process” to penalize It In one suit for
alleged wrongdoing that (heoretically
could be punished in subsequent suits, This
is 4 defense that companies have tried -
unsuceessfully—in massive |itigation over
guch widely used and potentially danger
ous products as ashestos-filled insulation

Phones & Cable TV

The justices may play & role in shuping
the telecommunications and entertain-
ment markets in an appeal by the Justice
Department. The departmen! seeks rein
statement of a law banning local phone
companies from offering video program
ming to customers in their service areas. A
federal appeals court In Richmond, Va.,
last year struck down the ban on First
Amendment free-speech grounds in a case
involving Bell Atlantic Corp. Other lower
federal courts have issued similar rul
ings.

The Justice Department asks the Su-
preme Court to revive the 1384 law. which
was supposed to prevent the seven regional
Baby Bells from dominating cable mar
kets. The department contends that lower
courts have exaggerated the degree of
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Paging Services Emerge

given o menu of canned responses stored
in the pager, such as “stuck in traffic,”
which Mr. Garrison transmitted 10 his

wife's pager.
l.mu_;miﬂm

and could run
01

gla Hewlett-Packard Apg
Computer Inc. have st &
paging companies to make 11
work with the pew wo-way paging n<
works

Mie| plans o offer software that lets

users of almos! any desktop or Hewlet!
Packard palmiop compuler send paging
messages, Another new product, Motorola
inc.'s Message Duet, lets an Mtel user
yend shorl messages over the airwaves
from & “kKitchen top™ or desktop deviee,
bypassing mare expensive local and long
distance phone services, In each case, the
recipient can reply instantly

Pagers iake advantage of a remarkably
simple ~ and reliatie - radio technology.
In the original system, when a caller paged
someine, & cenlral computer broadeast the
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Agri-engineers make aboul $41

on average, compared with
ivil engineers and $56.000 for
engineers, according to the 109

students there's
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By Gatnl : in igl ;Sﬁry shakeout.
 JOURNAL aBHE Nas struggled in low-tech obscu-
st Repertrof Tue NASEROmE Tom ity MO8 almost haif . century while i

potential Was jgnored by iny :
technology concerns. But a wavzs(ﬁ?gn‘égﬂ
1d&ﬁ035; In the past year has created a
handful Of giant players eager to exploit
IEY cnvision as an almost limitless
0! S_Unller miahrkelt for the devices.
. g week, in the largest paging deal
SWer: .
ﬁg fﬁﬁnagoaginutma'- ¥ bileMedia Corp. agreed to buy
Mr. Garrison and his JeBelisoyth Corp.’s paging busingss for al-
stomers of a long-awaited 1ot §1billion — a lofty price, considering
Mogy that could transfol everues for the entire in&us‘h-'y were
nd somewhat scorned 2.2 billion in 1994. Emboldened by their
phisticated data messe lewfound nationwide reach and two-way
echnology, companies such as Mtel and
MobileMedia hope to woo white-collar
workers and residential users.

his Houston office rece
went off. A message |
screen: ‘‘Are you con
Darcel."” Mr. Garrison p
buttons on the paging uni
similar device in his v

ill users receive p

1ey will be able to

The service is call . “‘Paging was the ultimate schlock in-
g. Companies plan ustry,” says P. William Bane, a vice
rvices, from palmiy oresident of Mercer Management Consult-
leve electronic

ng Inc. ‘‘The service was poor, and large
lumbers of users were hookers and drug
ddicts. That's about to change radi-

nswering” macl
a user’s belt.

Todayp . Mobile “Y-”

r:lmolggt'tes . Not too fast, though. The new devices
ﬁss.,w o @ jre still somewhat cumbersome, and some
h’serﬂm ce sers may find their messaging ability too
Dompeﬁtion will be festrictive. One trial customer of the new
ST carriers e Atel service complains that the device is
iices in coming =7 fatter” than the beeper he had been
| news for cor sing, making it uncomfortable to carry
rs could face a round, Moreover, communication is lim-

ted: There isn’t a keyboard to type in a
nique message. Instead, customers are

per ﬂay F inally Get Respect

ing Services Emerge

given a menu of canned responses stored
in the pager, such as “stuck in traffic,”
which Mr. Garrison transmitted to his
wife’s pager.

The new two-way system is still being
perfected and could run into transmission
glitches. Paging companies must also
erect entirely separate multimillion-dollar
transmission systems to run the new serv-
1Ices, And even if the systems work, the
paging networks will be challenged by
wireless phone companies that will offer
their own brand of ‘'short messaging.”’

More likely, though, two-way technol-
ogy will find a niche. And consumers can
expect a blitz from numerous high-tech
giants. Hewlett-Packard Co. and Apple
Computer Inc. have struck alliances with
paging companies to make their computers
work with the new two-way paging net-
works.

Mtel plans to offer software that lets
users of almost any desktop or Hewlett-
Packard palmtop computer send paging
messages. Another new product, Motorola
Inc.’s Message Duet, lets an Mtel user
send short messages over the airwaves
from a “kitchen top” or desktop device,
bypassing more expensive local and long-
distance phone services. In each case, the
recipient can reply instantly.

Pagers take advantage of a remarkably
simple — and reliable — radio technology.
In the original system, when a caller paged
someone, a central computer broadcast the
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New Paging Network Emerges

Continued From Page Bl
gnal using hundreds of antennas in the
'rvice’s region. The proper pager then
icked up the signal.

Two-way pagers work similarly, but
se twice the radio spectrum. And the
ransmission method has been perfected.
vitel's new system targets specific an-
‘ennas, freeing up the others to handle
nany more paging messages.

This new capacity will allow Paging
*twork Inc., the largest paging company,
th nearly six million subscribers, to offer
'ery unbeeper-like service. Its VoiceNow
xduct essentially transforms a pager
0 a wireless “‘pocket answering ma-
ne.”’ Users can actually listen to voice
ssages left for them by holding a pager
se to the ear. The service will be avail-
e early next year in San Francisco,
llas, Fort Worth and New York for $19.95
wonth,

H-P offers a service called StarLink,
widing news, weather and sports up-
les that can be downloaded to H-P
Imtop and laptop computers via Page-
t's network. On-the-road users of Ap-
's PowerBook and Newton MessagePad
iducts can similarly pull up e-mail and
endar updates from anywhere.

AirTouch Communications’ paging

business, the third largest, is collaborating
with Casio Computer Co. and Sharp Corp.
to develop a pocket organizer that lets a
user wirelessly retrieve or send updated
information to a distant computer. The
product, which could be available late next
year, will initially retail for more than
$200.

Such services work. When Robert Kri-
cheff’s secretary needs to send him confi-
dential information, she pages him di-
rectly through the digital services of Mo-
bileMedia instead of using an operator to
type in the message and relay it. The
message is typed on the company’s e-mail
system and routed directly through the
MobileMedia paging network to Mr. Kri-
cheff’s pager.

"“As people become more mobile and
increasingly use laptops and organizers,
there will be an increase in demand to send
data wirelessly. There will be more white-
collar users,”” says Mr. Kricheff, an ana-
lyst at CS First Boston Corp.

In fact, the number of paging sub-
scribers is growing 20% annually, and the
average paging stock has soared 80% in the
past 15 months, says John Bauer, analyst
at Lehman Brothers. In 1992, there were
only three publicly traded paging compa-
nies. Since then, 11 new carriers have
answered the page from investors.
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