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[57] ABSTRACT

An electronic messaging network comprises a network
operation center and plural message terminals. all including
memories for storing corresponding files of canned mes-
sages aud emaciated message codes. To send a tanned
message. a calling party selects a canned message stored at
one message terminal and transmits the assigned message
code to a receivingparty at another message terminal via the
network operation center. The receiving terminal retrieves
the selected canned message from its mentor)r using the
received message code for display to the receiving party.
Files of canned responses and associated response codes
may also be stored in the memories at the terminals and

network operation center to allow the exchange of selected
canned response options in conjunction with cranncd mes—
sages to be in response code form.

 
 

21 Claims. 7 Drawing Sheets

RETRIEVE
36 CANNED

RESF'GNSE
| OP’Tl-CIN FILE

|__ ...l. .
DIE-PLAY CANNED

RESPCFNSE
OPTION FLLE  

38

  

  
 

SELECT
CANNED

RESPONSE
OPTIONS

40
   

 
 

RETPJEVE CODES
FOR SELECT 1:11

RESPONSEONIONS  
42

  

  
 

3...... ENTERmeme-rams;

APPLE 1001f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


2

5,894,506Sheet 1 of 7Apr. 13, 1999US. Patent

._<Z=>_mm_._.OZ_>_m_Om_m

w.OE8onmmfizmozoEmmaomeEmz

._<Z__>_mm._.023.30
 

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


3

US. Patent Apr. 13, 1999 Sheet 2 of 7 5,894,506

22

24

26

28

30

32

34

 

 

 

RETRIEVE RETRIEVE

CANNED 36 CANNED

MESSAGE FILE RESPONSE

OPTION FILE

DISPLAY

CANNED DISPLAY CANNED

MESSAGE FILE 33 RESPONSE
OPTION FILE

SELECT

CANNED SELECT

MESSAGE CANNED

RESPONSE

OPTIONS

RETRIEVE

CODEFOR

SELECTED RETRIEVE CODES

CANNED MESSAGE FOR SELECTED

RESPONSE

OPTIONS

ENTER

PARAMETER(S)
ENTER

44 PARAMETER(S)

COMPILE

MESSAGE

CODES AND

PARAMETER(S)
 

TRANSMIT

MESSAGE

CODES &

PARAMETER(S)

TO NOC 12 FIG. 2
 

(FIG 3)

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


4

US. Patent Apr. 13, 1999 Sheet 3 of 7 5,894,506

 
 

 
 RECEIVE MESSAGE

CODES AND PARAMETER(S)
FROM TERMINAL 10

50

54

 

  

  
 

  

IDENTIFY STORE
T 4 TERMINAL

ERMINALS 10 & 1 IDENTITIES

 RETRIEVE CANNED

MESSAGE 8: RESPONSE

OPTIONS TEXT

60

TRANSMIT

MESSAGE (CODE 58
OR TEXT) TO
TERMINAL 14

(FIG 4)

FIG. 3

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


5

US. Patent Apr. 13, 1999 Sheet 4 of 7

RECEIVE MESSAGE

FROM NOC 12
70 

 
 

 RETRIEVE

MESSAGE 8:

RESPONSE

OPTIONS TEXT

76
 

 
  DISPLAY

MESSAGE &

RESPONSE

OPTIONS TEXT

SELECT

RESPONSE OPTION

TRANSMIT

SELECTED

RESPONSE

OPTION TO

N00 12

74

  
 

 
 

 
80

  
  

 
(T0 FIG 5)

FIG. 4

5,894,506

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Real-Time Litigation Alerts
  Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

  Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
  With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

  Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
  Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

  Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


