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The problem solved by the ‘853 patent
Exemplary embodiment, specific example

User works with a document created with an application 
program
Needs an address associated with a name in the document, 
the address is in an information source accessed by a 
different program

Upon a single execute command the system automatically 
determines if there is a name in the document (and in the 
process finds the name in the document), and 
uses it to search for the address in the information source 
and 
perform an action 
§ e.g. insert the address in the document
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The ‘853 patent system analyzes the 
document to identify contact 

information 
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Benefits from the ’853 patent

User can access the address (i.e. needed associated info) 
without leaving the document (or the application used to 
work on the document)
Few user actions/keystrokes: 
§ Only «click» once
§ User need not tell the system what 1st info to act on: i.e. no selection

No need to start the database program
No need to learn how it works
System is intelligent: understands what the user wants, 
e.g.
§ If there is no address in the database program, let the user save it in the 

database
§ If there is an name and an address in the document, check it, and/or save 

it in the database program
§ If an incomplete address is found in the document, complete it
§ If a mailing list name is found in the document, create merge letter
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