VocalChat Information

This Help file contains information about configuring and using VocalChat on various networks.

The network administrator/s should read the relevant information before installing VocalChat on
the network.

General Information
VocalChat Setup
VocalChat WAN
Documentation Updates
VocalChat 2.02 files

VocalChat on the Network: general information

Network Parameters in the VocalChat INI files
The VocalChat Post Office: Structure and INI files

Sound Card Compatibility

Network Specific Information
Novell NetWare

Novell NetWare Lite, Personal NetWare and other IPX networks

Microsoft Windows for Workgroups
Other NetBIOS networks
TCP/IP networks

Additional Help

Troubleshooting
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VocalChat Setup

General Information

VocalChat Setup: Overview

Step-by-step Instructions

Preparing for the Installation

Running the VocalChat Setup program

Performing a Server Installation

Performing a User Installation

Performing a Local Installation
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VocalChat Setup: Overview

VocalChat creates a central directory on the network, shared by all the VocalChat users, and called the
VocalChat Post Office. All network users must use the same Post-Office, otherwise they won't be able
to comunicate or leave voice messages to each other.

This means that all users must be attached to one file-server which will be used for the Post-Office, and
all must have write permission for the Post-Office directory.

The Server installation program creates a file named "VCSETUP.INI" in the directory of the executable
files, and in it there is a reference to the Post Office directory.

The default Post Office directory is right under the VocalChat Installation directory. In this case the
directory is specified as ".". This means that the actual drive-mapping used to reference the executable
file, will also be used to access the Post Office.

The typical installation on a small LAN is to perform a Server Installation, followed by User Installation
for each user, which only adds icons for the VocalChat application.

Over a WAN, however, it is advisable to create local copy of the executables and DLLs, and reference
only the Post Office over the low-speed connection. To do so, run the Server Installation again for each
local LAN, making sure to specify the same Post Office created by the first Server Installation. It is also
possible to create a local copy of the files on a workstation's disk. To do this, select Local Installation,
and specify the shared Post Office directory.

If the Post Office directory is moved to another location, it is important to re-run the setup for each Server
Installation, (and a Local Installation for each user), to make sure they are all referring to the new Post
Office.

Server Installation

It is recommended that the Server Installation be executed by the network's administrator.

Server Installation is used to install the VocalChat program files on the network, for use by the different
network users. It creates directory for VocalChat, and copies into it the different program files
(executables, DLLs, Help files, WAV files, etc.).

When executing the Server Installation, select the appropriate network, network parameters and the
VocalChat Post Office directory and name. These are kept in the VCSETUP.INI file in the VocalChat
directory. User which will run VocalChat from this directory will use these settings.

Users should have read access to the VocalChat directory and read/write access to the Post Office
directory.

The Post Office will be created in a subdirectory VCPO under the directory selected in the Setup. The
Address Book file ADDRBOOK.VC will be created in this directory and the default OGM will be copied to
this directory. The CONNLIST.VC file will also be created, if needed, in the Post Office directory.

The Post Office directory contains a subdirectory USERS, containing a Voice Box for each user.

User Installation

User Installation is used to install VocalChat for use by an individual user. It must be repeated for each
of the users, up to the number of users specified in the VocalChat license agreement. You cannot run
this installation if the Server installation was not previously executed.

It is used to set individual user settings and preferences, to create a program manager VocalChat group
for the user, add the user to the Address Book and to create a Voice Box directory for the user, under the
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USERS directory in the Post Office. When using a network other then Novell NetWare or Windows for
Workgroups, the user name should be entered in the Setup. It must be unique within the Post Office, and
it is highly recommended to use the user network login name.

The Setup will run VocalChat for the first time to enter the user's details and to create a VoiceBox
directory. These details can be changed later by selecting the User Info option in the Options menu. The
Voice Box Browser cannot be run before entering user info in VocalChat.

A unique VoiceBox directory is created for the user, using his user name as a base name for the
directory. A new messages folder, name NEW, is created in a subdirectory NEW under the Voice Box
directory. The Personal Folders directory default location is under the VoiceBox directory.

Setting the appropriate network parameters

When you execute the VocalChat Setup Server Installation, it tries to determine which network and
protocol are installed on your system, and presents them as the defaults (if VocalChat was already
installed on the network, it will present the previous VCSETUP.INI settings as the default settings). You
can also manually change the different parameters.

If VocalChat Setup recognizes that your network uses NetWare or Window for Workgroups, it installs the
required protocol, and the user services which they use. If another network type is used, VocalChat Setup
installs the required protocol, and create the CONNLIST.VC file in the Post Office directory.

If your network doesn't appear on the Setup's network list, or if you wish to use the CONNLIST.VC file
instead of the user services provided by your network, choose "Other IPX Network" or "Other NetBIOS
Network" from the networks list.

(See also: List of IPX Networks, List of NetBIOS Networks, List of TCP/IP Networks)
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Preparing for the Installation

Before starting the VocalChat installation, take a minute to make sure your network and system meet the
requirements needed to install and run VocalChat:

Supported Networks

e  Novell NetWare 2.x or higher

e Microsoft Windows for Workgroups

e TCP/IP networks using Windows Sockets (WINSOCK)
e Other networks that use the NetBIOS or IPX protocols

Minimal System Requirements

e  386SX or higher IBM-compatible computer
e 4MBRAM

e Windows 3.1 or higher

e A Windows-compatible sound board

e A compatible speaker of earphones

e A compatible microphone, handset, or headset
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