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rt 1: Basics

1 What is VocalChat?

2 Starting VocalChat

3 Quitting VocalChat

4 The VocalChat window

Part 2: Calling and talking over the network

1 Making a call to a user

2 Receiving a call from a user

3 Conversation with a user

4 Disconnecting a call or a conversation

5 Automatic confirmation of calls

Part 3: Using the Quick-Dial buttons

1 Setting a Quick-Dial button

2 Using the Quick-Dial buttons

3 The left mouse button shortcut

4 Setting a custom title for a Quick-Dial button

Part 4: Broadcasting

1 Broadcasting to all network segment users

2 Broadcasting to a network group

3 Receiving broadcasts

4 Blocking broadcasts

Part 5: The Voice Box

1 Leaving a voice message for a user

2 Recording and sending a voice file to a user

3 Sending an existing voice file to a user

4 Automatic Answering

5 Opening the Voice Box browser

6 Voice Box browser: Help Index

Part 6: Fine-tuning VocalChat

1 Software Compression

3 The Manual Activation mode

4 Setting the Audio Options

5 Setting the volume level

Part 7: Other VocalChat options
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2 Setting the VocalChat preferences

3 Setting hot keys

4 Changing the Address Book user information

5 Setting the audio indications

6 The Message Log
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lcome to VocalChat.

VocalChat is a unique office voice communications system that lets the network users talk and leave 
voice messages over the network. It works side by side with traditional communication systems, such as 
phones, PBXs and intercoms, making communication fast and easy. VocalChat doesn't interfere with 
work on other applications: you only notice it's there when you need it.

VocalChat transmits real-time voice across the network from one workstation to another. There is no limit 
on the number of conversations and broadcasts that can take place at any one time, although only two 
users can participate in one conversation. VocalChat maximizes the sound quality on each of the 
systems by supporting different sound formats on different systems. Any Windows compatible sound 
board can be used.

In addition to real-time voice communication, VocalChat provides full support for voice messaging 
between the network users. Each of the VocalChat users has a server-based Voice Box and users can 
leave voice messages on the Voice Box of any other user. The different Voice Boxes are located in the 
VocalChat Post Office, which is created during installation, and also includes the VocalChat Address 
Book. As you will see, leaving a voice message to a user is amazingly simple. You can record one 
directly into a user's Voice Box; or you can record it as a voice file with the VocalChat recorder, and then 
send it to one or to a number of users. You can also send any standard WAV sound file -- be it voice, 
sound or music -- to a user's Voice Box. Voice-mail was never this easy!

The Automatic Answering mode, which automatically directs callers to a user's Voice Box, can be 
switched on by choosing a tool bar icon, or automatically triggered after a caller has been ringing you for 
a period of time that you specify. Users that call you when you are not available, or when the Automatic 
Answering mode is on, are played an outgoing personalized message you can set or record. You can 
easily record a new outgoing personalized message, or choose one from a set of messages you 
recorded beforehand. Its works just like an answering machine, even when your computer is turned off.

Messages can be played back with the easy to use Voice Box browser, a full-blown separate application 
that you can access from within VocalChat or directly from the Program Manager. A friendly user 
interface gives you all the information about the messages, such as the senders name, the date and time 
they were sent, and more. You can easly playback messages, copy or delete them. Playback is controlled 
by familiar tape-reocrder-like controls. Important messages can be saved into a set of personal folders, 
and organized by subject or date.
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start VocalChat

1 Switch to the Program Manager window.

2 Open the group window that contains the VocalChat icon.   

3 Do one of the following:

•   Double-click the VocalChat icon. 

•   Use the arrow-keys to select the VocalChat icon, and the ENTER key to start it.

VocalChat Icon
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