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and billions of dollars, see Frances FiteGerald, Way Out There in the Blue: Reagan,
Star Wars, and the End of the Cold War (New York: Simon & Schuster, zoo0).

fa. Reinhold Niebuhr, The Iromy of Amertcan History (Chicago: University of
Chicago Press, 2008), 160,

63. “Retraction: lleal-Lymphoid-Noedular Hyperplasia, Non-specific Colitis,
and Pervasive Developmental Disorder in Children,” Lancet 375, no. g713 (Feb-
ruary 6, zolo): 445 Kate Kelland, “Lancet Retracts Paper Linking Vaccine to
Autism,” Washingfon Post, February 3, 2010,

4. Kuogel Allison, “Jenny McCarthy on Healing Her Son’s Autism and
Discovering Her Life's Mission,” PR.Com, October g, zooy, www.proom/
article/ 1o76.

65. When I conducted a search on Google for “Autism vaccinations” on
Okctober 26, zo0g, in Charlottesville, Virginia, the top two sites listed posited
a connection between vaccination and autism. The third result, from the U5,
Centers for Disease Control, authoritatively denied the link. Most of the rest of
the results were journalistic accounts of the so-called debate owver vaccinations.

b6, Frank Ahrens, “aooz2’s News, Yesterday's Sell-OMf," Wishinglon Post,
September g, zoob.

67. Tom Petruno, “Tribune, Google Trade Blame in United Airlines Stock
Fiasco,” Los Angeles Times, September g, 2008,

b8. Amy Fry, “Information Is Power—Even When it's Wrong,” ACRLog,
blog, September 11, 2008, http:/ facrog.org.

6y, John Letzing, “Tribune Blames Google for Damaging MNews Story,” Mar-
ketwatch.com, September 1o, zoo8.

7o. Cass Sunstein, Gorng to Extrenes: How Like Minds Unite and Divide
(Orcford: Owcford University Press, 2o0q).

71. For along time [ was a Google evangelist. Back in 1950 and zooo I must
have told more than a hundred people, including my closest friends and family,
that Google was the best possible way to find stuff on the Web. When 1 first
encountered Google in early 1ggg, | was teaching history at Wesleyan University,
Mostly, [ was scrambling to finish my dissertation—which became my first book.
Because most of my research drew on sources available on microfilm, search
engines had not yet become an integral part of my professional life. | was aware
of the techno-utopian conversations about electronic archives and the global
delivery of knowledge, but [ didn’t think very hard about them. I had a book to
write and sell. The Web, for me, was a platform for self-promotion. And existing
search engines, like Yahoo, were not helping in that effort.

Since about 1945 [ had been using Yahoo and AltaVista for my Web naviga-
tion. | had a brief and passionate involvement with a much better and faster
Web search service, Morthern Light, until, facing a revenue shortage, it became
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about Geogle from an e-mail list called Red Rock Eater, written and edited by
Phil Agre, a professor of information studies at UCLA. Like many Web geeks of
the late 1ggos, I read Agre’s newsletter religiously. If he liked Google, chances
were good that [ would as well.

Unlike everything else on the Web at that time, Google lacked clutter. It
was simple, fast, and effective. Before Google essentially solved the problem
of managing and filtering the Web for us, we relied on the pages we liked and
trusted to provide links to other pages we might like and trust. But Google
was aggregating all of that linking and clicking, making it a general process of
ranking and linking. It was brilliant.

And then, within hours of using Google for the first time, | started
thinking through the consequences of Google becoming the institution that
governs the Web. I had no idea how quickly that notion would grow into
an ohsession.

While composing this book I often used my blog, Googlization of Everything,
to solicit feedback and comments from Web users. Back in July 2008 1 posted
a simple query: “Dio vou remember the first time you used Google? When was
it?! How did you hear about Google? What was your first impression?” The
response was overwhelming: 216 people posted their stories to my blog, and
36 more posted comments to BoingBoing, the most popular blog in the world,
after it linked to my query.

From the website developer and critic Waldo Jaquith:

I¢'s difficult to properly emphasize how truly terrible search englnes were in 1598,
AlwaVista and HotBot were as good as 4t got, and that's saying very Hitle. Results
were basically sorted randomily. Choosing a search engine was really based on faith
more than anything else. . . . And then along came Coogla.

From the author Clay Shirky:

Late gos—I'd been the CTO of a web shop in Manhattan, and we'd always spend a
Iot of ime with new clents on the “nav bar issue”—what was the best set of links to
put in the home page navigadon? . . - we spent a fof of Hme studying Yahoo's front-
page taxonomy—the whole Web, broken down into 14 top-level categories. And
then [ saw Google, which had no taxonomy at all. just search_1 . . . switched imme-
diately, as many of us did in those days, but [ didn't realize what a big deal it was
ungl 2000. I was at a geek dinner of two dozen people, hosted by Tim O'Redlly. on a
completely different subject. _ . . At that dinper, Tim said "1 know this doesn’t have
anything to do with the matter at hand, but out of curiosity, how many people here
use Coogle™ Every hand went up.

From library consultant Karen Coyle:

I was chatting with the brother of one of the Google founders. He told me that
his brother was working on a new search englne that would be better than
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reality of the full-text ssarch. 1 probably looked at Google when it was first made

available, and I was protty un-impressed. Just more keyword seasching. Today 1
use it constantly, but I'm very aware of the fact that i works quite well for nouns

and proper nowns (pecple, companies, named things), and less well for concepes.

- - .. L think of it as & glant phone book for the Intemet, not as a classification

of knowledsge.

Many of the people who responded to my query were information or Web
professionals. They were certainly the earliest to embrace Google and recognize
its value. They quickly spread the word to their immediate friends and family.
From there, it grew to span the world within five years. We were so thrilled to
find so0 much, so easily, that we hardly stopped to ask guestions. We became
true believers.

CHAPTER 3. THE GOOGLIZATION OF US

1. Lev Grossman, “Time’s Ferson of the Year: You,” Time, December 13,
zoob.

2. See Robert L. Mitchell, “What Google Knows about You,” Computer World,
May 11, 2009

3. Michael Zimmer, “Privacy on Flanet Google: Using the Theory of Con-
textual Integrity to Clarify the Privacy Threats of Google's Cest for the Perfect
Search Engine,” Journal of Business and Techmology Law 3 (2008} 10g.

4. “Privacy Policy: Google Privacy Center,” Google.com, www.google.com/
privacypolicy.html, accessed March 11, 2000

5. Paul Ohm, “Broken Promises of Privacy: Responding to the Surprising
Failure of Anonymization,” S5EN elibrary, August 13, zoog, http:/ /papers.ssm
O,

6. “Privacy Policy,” Google.com. March 11, zoog.

7. Arshad Mohammed, “Google Refuses Demand for Search Information,”
Washington Post, January zo, 2o06.

B. Charlie Rose Show, 200g, available at hitp:/ /video. google.com.

g. Richard Thaler and Cass Sunstein, Nudge: Improving Decisions about
Health, Wealth, and Happiness (Mew Haven, CT: Yale University Press,
zoof), 1og.

1o, Ihid, 3.

11:  Google Search Privacy: Plain and Simple, 2007, www youtube.com:

12. Louise Story and Brad Stone, “Facebook Retreats om On-Line Tracking,”
New York Times, NMovember 30, 2007.

13. Warren 5t John, “When Information Becomes TM.I," New York Times,
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