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HEALTH BUDDY FOR HEALTH HERO 
NETWORK 
Tabletop tlevice to care /01' elderly 
01' chronically ill 

Health Hero Network' s s)'sh:m le ll he.llh care 
provldcu iji vc boner arc and improve palien l Cam rarl 

by alluwin!! palien" 10 stl)' connected to rhtir docton 
rroln hOll1e. "'! Ihe ccntcrofrhc IYIIC III il the He.lth 
Buddy. 110 s mall tabletop device lhl' uks the patient II 

&eries or ques tions al ptriodie intervals about such 
lopiu n holY Ihe), retl, thcir catiug habits , IIfld the it 
nledic~ ti on. nIt Bnswers art senl to I service eenter 
"nd Rccessed by a doclor 115inS I web browser 10 track 

IlroCrclS and de tee. potcnli. l problcms. 

IDEO gave Hellth Budd), In approachable desit;n \0 

cnsurt ils aceept.ute by a wide Audicnce. Its backlit 
LCD sc t'cen Ind simple illlcrfftCi: Me controllcd by 
fottr larlle buttons on the front ,",ne1. It wu developed 
using close obscrvation with elderl)' patients, whO'Jc 

feedb~ck hclped determine Juclt MPC:Ctlli bil lion 

placclnent. screen 8n8'c, Ind impolunt illterfacc 
issllu . 
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