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[57] ABSTRACT

In an integrated services digital network (ISDN), a
selected customer ISDN line at a central office is tested
by remote control from an ISDN testing facility so that
it is unnecessary to dispatch service personnel to the
office to carry out the test. At least D-channel data from
the ISDN line to be tested is obtained from the standard
U-interface bus, accessed at the central office using the
line card sparing feature of a standard integrated ser-
vices line unit (ISLU). The D-channel data is applied to
a personal computer at the central office, programmed
to carry out protocol analysis and to supply at least one
of data indicative of the protocol analysis and raw data
used to perform the protocol analysis to a report com-
munication line. Another computer at the ISDN test
facility controls the operation of the computer at the
centra! office over a dedicated communication line.
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