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basis. It is a particular feature of the invention that directory
assistance is offered to callers, with or without call comple-
tion at the option of the caller. Such assistance is rendered
through the use of procedures presently familiar to the caller
from usage of the public switched telephone network. The
system utilizes existing common channel signaling facilities
along with Internet signaling and voice switching to permit
the use of existing public switched telephone network plant
for providing the directory assistance and call completion
through a new methodology. A centralized directory number
database may be provided according to one embodiment of
the invention. Alternatively and preferably use is made of
existing databases through interconnection or action to per-
mit accessing of multiple databases in a hierarchical manner.
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