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Petitioner ServiceNow, Inc. (“Petitioner”) respectfully submits this Petition 

for Covered Business Method (CBM) Review of claims 1, 5, 10-13, and 16 of U.S. 

Patent No. 8,646,093 [Ex. 1001] (“’093 patent”). 

I. MANDATORY NOTICES UNDER 37 C.F.R. § 42.8(A)(1) 

A. Real Party-In-Interest under 37 C.F.R. § 42.8(b)(1) 

The Petitioner, ServiceNow, Inc., is the real party-in-interest. 

B. Related Matters Under 37 C.F.R. § 42.8(b)(2) 

The Petitioner was sued for alleged infringement of the ’093 patent in BMC 

Software, Inc. v. ServiceNow, Inc., Case No. 14-CV-00903 JRG (E.D. Tex. filed 

Sept. 23, 2014).  A copy of the Complaint filed in that action is attached as Exhibit 

1008.  The Petitioner has denied infringement and contends that the patent is 

invalid.  That action remains pending.  On July 3, 2015, the Petitioner filed a 

petition for inter partes review (IPR) of the ’093 patent (Case No. IPR2015-

01555).  That IPR also remains pending. 

C. Lead and Back-Up Counsel under 37 C.F.R. § 42.8(b)(3) 

Petitioner provides the following designation of counsel. 

Lead Counsel Back-Up Counsel 

Heidi L. Keefe (Reg. No. 40,673) 
hkeefe@cooley.com 
zpatdcdocketing@cooley.com 
COOLEY LLP 
ATTN: Patent Group 
1299 Pennsylvania Ave., NW, Suite 700 

Phillip E. Morton (Reg. No. 57,835) 
pmorton@cooley.com 
zpatdcdocketing@cooley.com 
COOLEY LLP 
ATTN: Patent Group 
1299 Pennsylvania Ave., NW, Suite 700 
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