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P.R. 4-3 DISCLOSURES FOR U.S. PATENT NO. 7,062,683 

ASSERTED 
CLAIM 

CLAIM 
TERM 

SERVICENOW’S CURRENT 
PROPOSED CONSTRUCTION 

INTRINSIC SUPPORT EXTRINSIC SUPPORT 

1, 24 “enterprise” “collection of components that 
can be monitored” 

‘683 patent, 10:63-11:8, Abstract, 7:31-
10:52, 1:5-3:8, Figures 1-7, 11:32-40, 
3:34-5:67, 11:9-11:46, Office action 
(Dec. 15, 2005). 
 
Gensym Corporation. "Integrity 
SymCur Developer's Guide Version 
3.1." Sep. 2000, Pgs. 1-20,. 

Expert declaration and testimony 
of Dr. Arthur Brody, Dr. Tal 
Lavian, Dr. Saul Greenberg, 
and/or Dr. Brad A. Myers 
regarding how a person of 
ordinary skill in the art would 
understand this claim term. 
 
Integrity SymCure, Developer’s 
Guide Version 3.5, September 
2001 

1, 56, 79 “fault model 
having a 
plurality of 
nodes”  

Construe in accordance with 
the included terms “fault 
model” and “nodes” 
 

‘683 patent, Abstract, 1:5-2:24, 2:25-
29, 3:34-67, 4:1-8, Figures 4-7, 2:53-
3:8, Office action (Dec. 15, 2005). 
 
BMC Software, Inc. Product Review. 
Roy, Gerry and Tracy Luciani. "A 
Modeling Approach to Root-cause 
Analysis: New Product Review: 
PATROL(R) for Diagnostic 
Management." 
www.bmc.com/technews/002/root.html. 
Dec. 2002, Pgs. 1-12. 
 
Gensym Corporation. "Integrity 
SymCur Developer's Guide Version 
3.1." Sep. 2000, Pgs. 1-20, and other 
pages still to be produced by BMC. 

Palowitch, Fault diagnosis of 
process plants using causal 
models, at Abstract, 11-32, 36-51, 
53-70, 99, 100-139 (1982). 
 
Malin, “Making Intelligent 
Systems Team Players”, at 1-1 to 
1-2, 4-1 to 4-15 (1993). 
 
IEEE Dictionary, 7th Edition, 
2000, at p. 314. 
 
Warpenburg, Patrol Root Cause 
Analysis, at 1-7 (1999). 
 
Integrity SymCure, Developer’s 
Guide Version 3.5, September 
2001  
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P.R. 4-3 DISCLOSURES FOR U.S. PATENT NO. 7,062,683 
ASSERTED 
CLAIM 

CLAIM 
TERM 

SERVICENOW’S CURRENT 
PROPOSED CONSTRUCTION 

INTRINSIC SUPPORT EXTRINSIC SUPPORT 

 
Expert declaration and testimony 
of Dr. Arthur Brody, Dr. Tal 
Lavian, Dr. Saul Greenberg, 
and/or Dr. Brad A. Myers 
regarding how a person of 
ordinary skill in the art would 
understand this claim term. 

1, 24, 56, 
79 

“fault 
model” 

“a directed graph (aka 
digraph) with nodes 
representing conditions of 
modeled components and 
arrows from a node to nodes 
impacted by that node” 
 

‘683 patent, 1:5-2:24, 2:25-49, 2:53-
3:8, 3:34-67, 4:1-8, Figures 4-7, 
Abstract, 4:9-59, 8:1-11:40, Office 
action (Dec. 15, 2005), Office action 
response (Feb. 6, 2006). 
 
BMC Software, Inc. Product Review. 
Roy, Gerry and Tracy Luciani. "A 
Modeling Approach to Root-cause 
Analysis: New Product Review: 
PATROL(R) for Diagnostic 
Management." 
www.bmc.com/technews/002/root.html. 
Dec. 2002, Pgs. 1-12. 
 
Gensym Corporation. "Integrity 
SymCur Developer's Guide Version 
3.1." Sep. 2000, Pgs. 1-20. 

Palowitch, Fault diagnosis of 
process plants using causal 
models, at Abstract, 11-32, 36-51, 
53-70, 99, 100-139 (1982). 
 
Malin, “Making Intelligent 
Systems Team Players”, at 1-1 to 
1-2, 4-1 to 4-15 (1993). 
 
IEEE Dictionary, 7th Edition, 
2000, at p. 314. 
 
Warpenburg, Patrol Root Cause 
Analysis, at 1-7 (1999). 
 
Integrity SymCure, Developer’s 
Guide Version 3.5, September 
2001  
 
Expert declaration and testimony 
of Dr. Arthur Brody, Dr. Tal 
Lavian, Dr. Saul Greenberg, 

Case 2:14-cv-00903-JRG   Document 67-2   Filed 04/17/15   Page 15 of 40 PageID #:  2122

f  

F
in

d
 a

u
th

e
n
tic

a
te

d
 c

o
u
rt d

o
c
u
m

e
n
ts

 w
ith

o
u
t w

a
te

rm
a
rk

s
 a

t d
o
c
k
e
ta

la
rm

.c
o
m

. 

https://www.docketalarm.com/


Defendant ServiceNow’s P.R. 4-3 Disclosures  

 
  
 

15

P.R. 4-3 DISCLOSURES FOR U.S. PATENT NO. 7,062,683 
ASSERTED 
CLAIM 

CLAIM 
TERM 

SERVICENOW’S CURRENT 
PROPOSED CONSTRUCTION 

INTRINSIC SUPPORT EXTRINSIC SUPPORT 

and/or Dr. Brad A. Myers 
regarding how a person of 
ordinary skill in the art would 
understand this claim term. 

1, 24, 56, 
79 

“node” “representation of a condition 
in a fault model” 

‘683 patent, Abstract, 1:5-2:24, 2:25-
49, 2:53-3:8, 3:60-67, 4:9-7:30, 8:1-
11:40, Figures 1-7, Office action (Dec. 
15, 2005). 
 
BMC Software, Inc. Product Review. 
Roy, Gerry and Tracy Luciani. "A 
Modeling Approach to Root-cause 
Analysis: New Product Review: 
PATROL(R) for Diagnostic 
Management." 
www.bmc.com/technews/002/root.html. 
Dec. 2002, Pgs. 1-12 
 
Gensym Corporation. "Integrity 
SymCur Developer's Guide Version 
3.1." Sep. 2000, Pgs. 1-20. 

Palowitch, Fault diagnosis of 
process plants using causal 
models, at Abstract, 11-32, 36-51, 
53-70, 99, 100-139 (1982). 
 
Malin, “Making Intelligent 
Systems Team Players”, at 1-1 to 
1-2, 4-1 to 4-15 (1993). 
 
Warpenburg, Patrol Root Cause 
Analysis, at 1-7 (1999). 
 
Integrity SymCure, Developer’s 
Guide Version 3.5, September 
2001  
 
Expert declaration and testimony 
of Dr. Arthur Brody, Dr. Tal 
Lavian, Dr. Saul Greenberg, 
and/or Dr. Brad A. Myers 
regarding how a person of 
ordinary skill in the art would 
understand this claim term. 

1, 3, 12, 
24,26, 35, 
56, 58, 67, 

“up-stream” “in the direction of nodes that 
can impact a given node in the 
fault model” 

‘683 patent Abstract, 2:53-3:8, 4:9-
7:30, 8:1-42, 9:7-54, 9:55-10:52, 
Figures 1-2, Office action (Dec. 15, 

Palowitch, Fault diagnosis of 
process plants using causal 
models, at Abstract, 11-32, 36-51, 
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P.R. 4-3 DISCLOSURES FOR U.S. PATENT NO. 7,062,683 
ASSERTED 
CLAIM 

CLAIM 
TERM 

SERVICENOW’S CURRENT 
PROPOSED CONSTRUCTION 

INTRINSIC SUPPORT EXTRINSIC SUPPORT 

79, 88  
 

2005), Office action response (Feb. 6, 
2006). 
 
BMC Software, Inc. Product Review. 
Roy, Gerry and Tracy Luciani. "A 
Modeling Approach to Root-cause 
Analysis: New Product Review: 
PATROL(R) for Diagnostic 
Management." 
www.bmc.com/technews/002/root.html. 
Dec. 2002, Pgs. 1-12 
 
Gensym Corporation. "Integrity 
SymCur Developer's Guide Version 
3.1." Sep. 2000, Pgs. 1-20. 

53-70, 99, 100-139 (1982). 
 
Malin, “Making Intelligent 
Systems Team Players”, at 1-1 to 
1-2, 4-1 to 4-15 (1993). 
 
Warpenburg, Patrol Root Cause 
Analysis, at 1-7 (1999). 
 
Integrity SymCure, Developer’s 
Guide Version 3.5, September 
2001  
 
Expert declaration and testimony 
of Dr. Arthur Brody, Dr. Tal 
Lavian, Dr. Saul Greenberg, 
and/or Dr. Brad A. Myers 
regarding how a person of 
ordinary skill in the art would 
understand this claim term. 

1, 24, 56, 
79 

“performing 
an up-stream 
analysis of 
the fault 
model” 

“conducting an analysis of one 
or more nodes upstream from 
the first node” 
 

‘683 patent, Abstract, 2:53-3:8, 4:9-
7:30, 8:1-42, 9:7-54, 9:55-10:52, 
Figures 1-2, and 5-7, Office action 
(Dec. 15, 2005), Office action response 
(Feb. 6, 2006). 
 
BMC Software, Inc. Product Review. 
Roy, Gerry and Tracy Luciani. "A 
Modeling Approach to Root-cause 
Analysis: New Product Review: 

Palowitch, Fault diagnosis of 
process plants using causal 
models, at Abstract, 11-32, 36-51, 
53-70, 99, 100-139 (1982). 
 
Malin, “Making Intelligent 
Systems Team Players”, at 1-1 to 
1-2, 4-1 to 4-15 (1993). 
 
Warpenburg, Patrol Root Cause 
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P.R. 4-3 DISCLOSURES FOR U.S. PATENT NO. 7,062,683 
ASSERTED 
CLAIM 

CLAIM 
TERM 

SERVICENOW’S CURRENT 
PROPOSED CONSTRUCTION 

INTRINSIC SUPPORT EXTRINSIC SUPPORT 

PATROL(R) for Diagnostic 
Management." 
www.bmc.com/technews/002/root.html. 
Dec. 2002, Pgs. 1-12 
 
Gensym Corporation. "Integrity 
SymCur Developer's Guide Version 
3.1." Sep. 2000, Pgs. 1-20. 

Analysis, at 1-7 (1999). 
 
Integrity SymCure, Developer’s 
Guide Version 3.5, September 
2001  
 
Expert declaration and testimony 
of Dr. Arthur Brody, Dr. Tal 
Lavian, Dr. Saul Greenberg, 
and/or Dr. Brad A. Myers 
regarding how a person of 
ordinary skill in the art would 
understand this claim term. 

1, 3, 24, 
26, 56, 58, 
79, 88 

“status 
value” 

“value indicating the status or 
condition of a node” 
 

‘683 patent, 2:53-3:8, 4:9-6:60, 8:1-
9:60, 10:32-62, Office action (Dec. 15, 
2005), Office action response (Feb. 6, 
2006). 
 
BMC Software, Inc. Product Review. 
Roy, Gerry and Tracy Luciani. "A 
Modeling Approach to Root-cause 
Analysis: New Product Review: 
PATROL(R) for Diagnostic 
Management." 
www.bmc.com/technews/002/root.html. 
Dec. 2002, Pgs. 1-12 
 
Gensym Corporation. "Integrity 
SymCur Developer's Guide Version 
3.1." Sep. 2000, Pgs. 1-20. 

Malin, “Making Intelligent 
Systems Team Players”, at 1-1 to 
1-2, 4-1 to 4-15 (1993). 
 
Warpenburg, Patrol Root Cause 
Analysis, at 1-7 (1999). 
 
Integrity SymCure, Developer’s 
Guide Version 3.5, September 
2001  
 
Expert declaration and testimony 
of Dr. Arthur Brody, Dr. Tal 
Lavian, Dr. Saul Greenberg, 
and/or Dr. Brad A. Myers 
regarding how a person of 
ordinary skill in the art would 

Case 2:14-cv-00903-JRG   Document 67-2   Filed 04/17/15   Page 18 of 40 PageID #:  2125

f  

F
in

d
 a

u
th

e
n
tic

a
te

d
 c

o
u
rt d

o
c
u
m

e
n
ts

 w
ith

o
u
t w

a
te

rm
a
rk

s
 a

t d
o
c
k
e
ta

la
rm

.c
o
m

. 

https://www.docketalarm.com/


Real-Time Litigation Alerts
  Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

  Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
  With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

  Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
  Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

  Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


