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Ex. No Description of Document
1001 U.S. Patent No. 7,062,683 to Michael R. Warpenberg et al.
1002 | Declaration of Arthur T. Brody, Ph.D.
1003 | Excerpts from Dean L. Gano, Apollo Root Cause Analysis (1999)
1004 | Jane T. Malin et al., Making Intelligent Systems Team Players:
Additional Case Studies, NASA Technical Memo. 104786 (1993)
1005 Ginger L. Pack, Failure Environment Analysis Tool Applications (1992)
1006 Excerpts from Paula Martin et al., Getting Started in Project
Management (2001)
1007 Complaint for Patent Infringement in Case No. 14-CV-00903 JRG (E.D.
Tex. filed September 23, 2014)
1008 Biography of Mark R. Weinstein
1009 | Affidavit of Mark R. Weinstein ISO Petitioner’s Motion for Pro Hac
Vice Admission
Dated: April 28, 2015 Respectfully submitted,
COOLEY LLP

ATTN: Patent Group

1299 Pennsylvania Ave., NW, Suite 700
Washington, DC 20004

Tel: (650) 843-5001

Fax: (650) 849-7400

By: /Heidi L. Keefe/

Heidi L. Keefe

Reg. No. 40,673
Counsel for Petitioner
ServiceNow, Inc.
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CERTIFICATE OF SERVICE

| hereby certify, pursuant to 37 C.F.R. §§ 42.6, that a complete copy of the
attached PETITIONER’S EXHIBIT LIST is being served via electronic mail on the
28th day of April 2015, the same day as the filing of the above-identified
document in the United States Patent and Trademark Office/Patent Trial and
Appeal Board, upon the Patent Owner by serving its attorneys of record as
follows:

Robert A. Cote

(rcote@mckoolsmith.com)

Kevin Schubert

(kschubert@mckoolsmith.com)

McKool Smith P.C.

One Bryan Park, 47" Floor

New York, NY 10036

Service Email: 02184-00002_CBM683@mckoolsmith.com

Pierre Hubert Robert Auchter
(phubert@mckoolsmith.com) (rauchter@mckoolsmith.com)
McKool Smith P.C. McKool Smith P.C.

300 West 6" Street, Suite 700 1999 K Street, N.W. Suite 600
Austin, TX 78701 Washington D.C. 20006

DATED: APRIL 28, 2015

COOLEY LLP / Heidi L. Keefe /
ATTN: Heidi L. Keefe Heidi L. Keefe
Patent Docketing Reg. No. 40,673
1299 Pennsylvania Ave. NW,

Suite 700

Washington, D.C. 20004
Tel: (650) 843-5001
Fax: (650) 849-7400
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