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Disclaimer

This publication is designed to provide accurate and authoritative information in regard to the subject
matter covered. [t is sold with the understanding that the publisher is not engaged in rendering legal,
accounting, or other professional service. If legal advice or other expert assistance is required, the
services of a competent professional person should be sought.
—From the Declaration of Principles jointly adopted by the American Bar Association and a Committee of
Publishers and Associations

The authors, Michael L. Kasavana and John ]. Cahill, are solely responsible for the contents of this
publication. All views expressed herein are solely those of the authors and do not necessarily reflect the
views of the Educational Institute of the American Hotel & Lodging Association (the Institute) or the
American Hotel & Lodging Association (AH&LA).

Nothing contained in this publication shall constitute a standard, an endorsement, or a
recommendation of the Institute or AH&LA. The Institute and AH&LA disclaim any liability with
respect to the use of any information, procedure, or product, or reliance thereon by any member of the
hospitality industry.
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20 Chapter 1

Exhibit 9 Hospitality Accounting Applications

Accounts Receivable Accounts Payable
Module Module
Customer Master File Vendor Master File
City Ledger File Invoice Register File
Account Aging File Check Register File
Payroll Module — Other Modules
Employee Master File IFl;lverrl]tory
Payroll Register File B“gc i.s'”g
Government Register File uEang
Fixed Assets

vy

Financial Reporting
Module

General Ledger
Trial Balance
Financial Statements

schedules), and a variety of reports for use by management. Exhibit 9 summarizes
typical hospitality accounting applications.

The Internet and the Hospitality Industry

The Internet is a large and complex series of computer networks designed to pro-
vide universal access to information and communication services around the
world. Often referred to as the “information superhighway,” the Internet re-
sembles the intricate traffic patterns of local and county roads with connections to
state and interstate highways. The Internet was initially conceived at about the
same time as the development of interstate highways. The design of the interstate
highway system, linking major cities across the country, was based upon the need
to maintain a continuous flow of supplies throughout the country. The roadways
were designed with sufficient alternate routing so that a steady flow of materials to
all parts of the nation could be assured.

Similar ideas were important in the creation of the Internet. Using the inter-
state highway system as a model, the government turned its attention to similarly
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