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21St Century RestaurantTM 

The System Control Center is a high-tech 
blend of key software functions integrated to 
maximize restaurant efficiency. Imagine 	higher level of service. 
having, at your fingertips, real-time access 	Ameranth's Customer Select fre- 
to all critical information pertaining to 	quency application also interfaces 
restaurant operations. Wireless access to seamlessly with existing customer 
e-mail, reservations, frequent-customer frequency programs such as those 
data, food menus and the POS system, all available from The Customer 
at the touch of a button. 	 Connection and Customer Knowledgy. 
Let's walk through the work- 
flow of a standard restau- 	 Waitlist and Table 
rant and describe how 	 Management 
Ameranth's revolutionary 	 Ameranth's line-busting Waitlist 
system improves efficiency 	 Management application places 
at each critical node. 	 key restaurant seating functions 

in the hands of the hostess 

AMERANT11,-) 
21st Cemitzrzg_ 

Zestatezasit 

and/or the restaurant manager. 
The integration of existing 
reservations and walk-in wait-
listing is critical to customer sat-
isfaction and maximum table 
turns per shift. With Ameranth's 
UltraPad-  2700, the hostess 

UltraPad' 2700  can graphically review open 
tables and query table 

status for wait times for a given 
table configuration, e.g., table 
for six, non-smoking, by a 
window. Synchronized with 
the Command Center Server 
via the 2.4GHz wireless local 
area network, the hostess 
always knows reservation and 
wait status. The system calcu-
lates wait times based upon historical data 
and standard restaurant practices (day, 
time, table configuration, number in  

party, etc.). The system automatically rec-
ommends the next available table for the 
waiting party and will page the party when 
the table is being prepared for seating. 

Table Status Application 
How does the Command Center and, 
therefore, the hostess know the status of a 
table? Ameranth-  developed the low-cost 
PadLink-  as a means to send wireless 
messages indicating table status to the 
Command Center. Available table status 
messages include "table available," "table 
occupied," "bussing in process," "tables x 
and y connected" and others. For exam-
ple, when the Waitlist and Table 
Management Function receives the 
PadLink-  message "bussing in process," 

the application identifies the table 
characteristics and match-

es those characteristics 
to the party waiting 
the longest for that 
table. At that time, 
the hostess can pre-

pare the party to occu-
py the table, or send a 

page to the party notifying 
them to return to the restau-

rant for seating. Wait times, 
notifications and other functions 
formerly performed by the hostess 

are automatic, allowing the hostess to 
focus on customer interaction and provid-
ing a higher level of service. 

Reservations 
Ameranth's 21st Century 
Reservation System offers 
the restaurant manager a 
variety of means to process 
reservations. Diners can 
access the restaurant's reser-
vation in-house reservation 
system online via amer-
anth.com  to view table availability 
and reserve tables based on specific 

Winaows CE 

With Ameranth's UltraPad-
2700, the hostess can 
graphically review open 
tables and query table status 
for wait times for a given 
table configuration. 

criteria. Diners can also phone in 
reservations. Office personnel can 
enter these reservations directly into 
the Control Center Server, or an 
employee can enter the data remotely 
using the UltraPadr" 2700 and wireless 
network. 

Frequent Dining Program 
Ameranth's Customer Select frequency 
application offers the restaurant a seam-
less way to enroll, track and manage fre-
quent-customer programs. Ameranth's 
relational database, available both locally 
on the restaurant's Command Center Server 
and via the Internet from a central database, 
gives the restaurant manager access to key 
customer data. This data include table and din-
ing preferences, anniversary dates and other 
information that provides the customer with a 

AmPrint' 2100 

Key Features 
Command Center PC Server 
• 2.4GHz connectivity throughout restaurant 
• Online reservations 
• Frequent-customer application 
• Restaurant statistics 

- table turns 
- sales per server 
- peak period analysis 

- other custom functions 
Server Station 
• UltraPacr 2700 handheld computer 

communicates with hostess station 
and Command Center via 2.4GHz 
wireless LAN 

Hostess Station 
• UltraPad-  2700 handheld com-

puter talks to Command Center 
via 2.4GHz wireless LAN 

- reservations 
- waitlist management 
- customer paging/valet parking 

• UltraPad-  2700 communicates with 
PadLink-  table status indicator via 
2.4GHz wireless LAN 
- hostess station updated with table 

available, occupied or bussing status 
- hostess station updated with status 

of tables/chairs moved, connected 
or delete 

AMERANTH 
WIRELESS SYSTEMS SOLUTIONS 

AMERANTH TECHNOLOGY SYSTEMS, INC. 
12230 El Camino Real, Suite 330 
San Diego, California 92130-2090 
1 (888) AMERANTH 

www.ameranth.corn 
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Wireless Systems Integration May 22, 1999 

Information Management and Synchronous Communications System 

Food & Drink Orders 

Valet Parking 
• %%Irk:less mptu ill 1.cecpwiii 

'NA 	caol. mum:. licoise plate. L.i. 
• Auto.rekilicsi car when finished dim!,  

POS Station 
1111•011 or Ilkiwter option% 

Food & Drink 
Ordering Server 

01411 
• t'redii caid/ 

payment 
prtx:essing 

• Signature 
capturing 

Kitchen 
• Dirw 

ver order input  
• Wireless ready 

ser.err. 
uuliGcalintl 

• Pi lti 
API Sod • c rum2C 

Access Point 

Wait-listing 

Manager 
• \,airivd  ul 
► il.pvtistonwrs  
• Itcpons safety 

• Manager 
font:lions 

• • • • 

Sarver 

AMERANTH 

art 

Bus Staff 
• Table Matti,  
• 

Wireless Paging 

Hostess 
Station 
• Table 

4 ,p:1=1 
• Rcw,,,014,11  

waniirefficill 
• Wail IN 

ar,ir  managemein 
• Pre,ill ern 

Dining 
tracking 

• t'usionter 

/•
paging 

"v VALI pas ing 

"lk 

Waiting for Seating 
21-st 

• pager lei,„ cosinmer relit  

har ur garden while wailing 
• :'lido page  mho] milk: read, 

(Synchronized & 
Integrated) 

Hospitality 
Applications Stored 
on Handhelds JTECHN-- 

4,--- 	  
Wait-listing 

Communications 

I. 
)f i  • 	(CCM) 

Microsoft 
• • softv.:1R- 
• I ).0.01:0,. itimagemew 

Mello hem,  

(ILI.. (Food & Drink) 
fremicoi 

• I\ 1[1:111l11 aun 
• >ti 

API ) 
Control Module (CCM) 

Wireless Paging Integration with 
Outside Applications,  

iisimner 

• Frcyueni 1)ining Program 

Single Point 
of Entry / 
Consistent 

Outside Applications 

APIs 

Real Time Web 
• Credit Card approval 
• l'n:queni Dining data updale. 
• ('orp)rate dada exchange 401-110. 
• (1111inc 	 ZITO ‘k;11111 51111. 

AMERANTH 

Nihrelilt 	II I 111 1P,h1 
,71111 

Reservations 
& Wait-listing 

Hospitality Applications 
Stored on Web Pages 

(Web Server) 

Ilk BACK BROCHURE 

(Chicago, III, NRA Show) FRONT BROCHURE 

Valet Parking 
Automatic 

Wireless Protocols 

Wireless Paging 
(Realtime) 

Automatic 

(Wireless Handheld 
Computer) 
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Information Management and Synchronous Communications System 

AMERAN k 
CCM 

Single Point 
of Entry 

With Outside Applications 

Frequent Dining Program 
Ameranth's Customer Select frequency 
application offers the restaurant a seam-
less way to enroll, track and manage fre-
quent-customer programs. Ameranth's 
relational database, available both locally 
on the restaurant's Command Center Server 
and via the Internet from a central database. 
gives the restaurant manager access to key 
customer data. This data include table and din- 
ing r 	eric nes, anniversary dates and other 
information that provides the customer with a 

The System Contml Center is a high-ter 
blend of key software functions integrated to 
maximize restaurant efficiency. lmagin 
having, at your fingertips. real-time acces  
to all critical information pertainin 
restaurant operations. Wireless access to 

, e-mail. reservations. frequent-customer 
",  data, food menus and the POS system, all  

at the touch of a button. 
Let's walk through the work-
flow of a Mandan: irstait-
rant and describe how 
Ameranth's revolutionary 
system improves efficiency 
at each critical node. 

(Reservations) 
Reservations 
Ameranth's 2I st Centu i , 
Reservation System ofh.1 
the restaurant manager .1 
variety of means to process 
reservations. Diners can 
access the restaurant's reser- 

(Web  vation in-house reser\ ation 

With Ameranth's UltraPad"' 
2700, the hostess can 
graphically review open 
tables and query table status 
for wait times  for a given 
table configuration. 

criteria. Diners can also phone in 
reservations. Office personnel can 
enter these reservations directly into 
the Control Center Server, or an 
employee can enter the data remotely 
using the UltraPad-  2700 and wireless 
network.  (Wireless Protocols) 

(Automatic) 
party, etc. 	he system automatically rec- 
ommends the next available table for the 
waiting_Earty and will page the party when 
the table is being prepared for seating7LN 
Table Status Application(Wireless  Paging 
How does the Command Center and. 
therefore. the hostess know the status of a 
table? Amerantlf" developed the low-cost 
PadLink-  as a means to send wireless 
messages indicating table status to the 
Command Center. Available table status 
messages include "table available." "table 
occupied." "bussing in process,-  "tables s 
and y connected" and others. For exam-
ple, when the Waitlist and Table 
Management Function receives the 
PadLink" message "bussing in process," 

the application identifies the table 
characteristics and match- 

es those characteristics 
to the party waiting 
the longest for that 
table. At that time, 
the hostess can pre-

pare the party to occu-
py the table. or send a 

page to the party notifying 
them to return to the restau- 

rant for seating. Wait times. 
notifications and other functions AmPrinr 2100 
formerly performed by the hostess 

are automatic, allowing the hostess to 
focus on customer interaction and provid-
ing a higher level of service. 

- reservations  (Reservations) 
- waitlist management  (Wait-listing) 
- customer paging/valet parking 

• UltraPad-  2700 communicates with 
PadLink' table status indicator via 
2.4GHz wireless LAN 
- hostess station updated with table 

available, occupied or bussing status 
- hostess station updated with status 

of tables/chairs moved, connected 
or delete  (Integration 

Synchronized) 

AMERANTH " 
WIRELESS SYSTEMS SOLUTIONS 

AMIERAPTI TICHIVOLOirr SYSTEMS, INC. 

12230 El Gamma Real, Suite 330 
San Diego, Calthanam 921300090 
1 OW AMERANTSI 

www.ameranthr con" 

C 
(Central Database) 

UltraPad -  2700 

Pages)system online via amer-  (Handheld)  tables and query table 
anth.com  to view table availability status for wait times for a given 
and reserve tables based on specific table configuration, e.g.. table 

for six, non-smoking, by a 
window. Synchronized with  
the Command Center Server 
via the 2.4GHz wireless local 
area network, the hostess 
always knows reservation and  
wait status. The system calcu-
lates wait times based upon historical data 
and standard restaurant practices (day. 
time, table configuration, number in 

gher level of sere ce. 
Ameranth's Customer Selec re-

quency application also interface"' 
seamlessly with existino customer 
frequency programs su as those 
available from The Customer 
Connection and Customer Knowledgy. 

(Wait-listing) 
Waitlist and 'fable 
Management 
Ameranth's line-busting Waitlist 
Management application places 
key restaurant seating functions 
in the hands of the hostess 
and/or the restaurant manager. 
The integration of existing 
reservations and walk-in wait-
listing is critical to customer sat-
isfaction and maximum table 
turns per shift. With Ameranth's 
UltraPad'" 2700, the hostess 
can graphically review open 

Key Features -- 
Command Center PC Server  (Web Server) 
• 2.4GHz connectivity throughout restaurant 
• Online reservations  (Web Pages) 
• Frequent-customer application 
• Restaurant statistics 

- table turns 
- sales per server 
- peak period analysis 

- other custom functions 
Server Station 
• UltraPad - 2700 handheld computer 

communicates with hostess station 
and Command Center via 2.4GHz 
wireless LAN 

Hostess Station 
• UltraPad - 2700 handheld com-

puter talks to Command Center 
via 2.4GHz wireless LAN 
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