
/ BEST AVAILABLE COPY 

BEST AVAILABLE COPY 
P R O D U C T M A R K E T I N G 

A N N O U N C E M E N T 
September 8, 1992 

MICROS HAND-HELD TOUCHSCREEN 
PRE-RELEASE INFORMATION 

The MICROS Hand-Held Touchscreen system is being readied for release in the Fall 
of 1992. Initially, the MICROS Hand-Held Touchscreen system will be integrated into 
the MICROS 4700 HMS Version 6.00 Foundation Software, with plans to provide it with 
the MICROS 8700 HMS in the Spring of 1993 and the MICROS 2700 HMS in the late 
Spring of 1993. 

In preparation for the market introduction of the MICROS Hand-Held Touchscreen 
system, MICROS has developed a Preliminary Information Packet (enclosed). This 
Preliminary Information Packet provides detailed technical, application, configuration, 
pricing, and competitive information for the MICROS Hand-Held Touchscreen system. 

MICROS has acquired a limited number of Hand-Held Touchscreen terminals and Base 
Stations to be made available as demonstration kits. These kits, which include MICROS 
4700 HMS Version 6.00 "pre-release demonstration software" are scheduled to ship in 
October, prior to the product release in late 1992. An order form for the kits is included 
with this PMA. 

To place an order for a MICROS HHT pre-release demonstration kit, please fax the 
order to the attention of MICROS Marketing at (301) 490-6699 or call (301) 497-6058 
for additional information. 

Dealer Reference Guide 

PMA92-236 
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Preliminary Information Packet 
for the: 

MICROS HAND-HELD TOUCHSCREEN 

© @ © 

micros 
Hospitality Information Systems 
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MICROS HAND-HELD TOUCHSCREEN 
For Implementation on the MICROS 4700 HMS System 

I. I N T R O D U C T I O N 

M I C R O S S y s t e m s , Inc. is p l e a s e d to in t roduce t h e H a n d - H e l d T o u c h s c r e e n , a p a l m - s i z e d 
t o u c h s c r e e n t e r m i n a l s e r v e r s u s e a s a n e lec t ron ic r e p l a c e m e n t for a s e r v e r ' s n o t e p a d . T h e 
H H T a l l o w s o p e r a t o r s t o p l a c e o r d e r s , c h e c k m e n u i t e m avai labi l i ty , a n d f ina l i ze g u e s t c h e c k s 
f r o m a n y w h e r e in t h e r e s t a u r a n t a t a n y t ime . O r d e r s a p p e a r i m m e d i a t e l y a t t h e a p p r o p r i a t e 
p r e p a r a t i o n pr int s ta t ions w h i l e t h e s e r v e r a t t e n d s to t h e c u s t o m e r s ' i m m e d i a t e n e e d s . W i t h 
t w o - w a y c o m m u n i c a t i o n s , s e r v e r s a r e not i f ied if a n i t e m is u n a v a i l a b l e b e f o r e t h e y l e a v e t h e 
t a b l e . 

T h e H H T s y s t e m s p e e d s c u s t o m e r s e r v i c e by t ransmi t t ing a n d r e c e i v i n g o r d e r i n f o r m a t i o n 
f r o m w h e r e it is t a k e n . T h i s i n c r e a s e s t a b l e turns, i m p r o v e s s e r v e r product iv i ty , a n d a l l o w s 
fo r r e d u c t i o n in l a b o r cos ts w h e n f e w e r s e r v e r s a r e u s e d to h a n d l e a r e s t a u r a n t ' s t a b l e s . 

T h e u n i q u e t o u c h s c r e e n i n t e r f a c e a l s o simpl i f ies o p e r a t o r t ra in ing a n d r e d u c e s inst ruct ion 
t i m e b e c a u s e it is t h e m o s t i n n o v a t i v e a n d e a s y - t o - l e a m s y s t e m a v a i l a b l e t o d a y . T r a i n i n g o n 
t h e H H T s y s t e m t a k e s on ly m i n u t e s s ince t h e k e y b o a r d is a l s o t h e d isp lay , a n d c o m p l e t e 
g u e s t c h e c k d e t a i l s c a n e a s i l y b e r e v i e w e d a t a g l a n c e . 

T h e M I C R O S H H T ut i l izes s p r e a d s p e c t r u m rad io f r e q u e n c y ( R F ) t e c h n o l o g y to c o m m u n i c a t e 
w i t h a M I C R O S s y s t e m . D i rec t s e q u e n c e , s p r e a d s p e c t r u m t r a n s m i s s i o n t e c h n o l o g y is m o r e 
re l i ab le t h a n t rad i t iona l F M t r a n s m i s s i o n ; a n d w i th t r a n s m i s s i o n p o w e r of 1 0 0 mi l l iwat ts , t h e 
in te rna l r a n g e t h r o u g h w a l l s is a p p r o x i m a t e l y 2 0 0 - 3 0 0 f e e t , w h i l e t h e o u t d o o r r a n g e is 4 0 0 -
6 0 0 f e e t . T h e 8 - 1 0 h o u r b a t t e r y life a l lows a H H T to b e u s e d for a n en t i re shi f t b e f o r e 
c h a n g i n g t h e ba t te r ies . A w a l l m o u n t e d c h a r g i n g uni t c a n b e ins ta l led in a c o n v e n i e n t 
loca t ion to r e c h a r g e b a t t e r y p a c k s a n d H H T units. T h e uni t is l i g h t w e i g h t a n d is 
e c o n o m i c a l l y d e s i g n e d to b e h e l d c o m f o r t a b l y in a server 's p a l m w h e n in u s e or e l s e c a r r i e d 
in a n a p r o n p o c k e t or a ho ls ter . 

T h e H H T u s e s a super tw is t 1 2 0 X 9 6 pixel L C D d isp lay w i th res is t ive t e c h n o l o g y t o u c h s c r e e n 
o v e r l a y . T h e uni t o f f e r s 4 8 k e y posi t ions in a 6 X 8 matr ix . T h e H H T f e a t u r e s 
e l e c t r o l u m i n e s c e n t back l igh t ing w i t h a u t o m a t i c low light d e t e c t i o n . In d a r k e r a r e a s , t h e 
b a c k l i g h t a u t o m a t i c a l l y turns o n . 

T h e M I C R O S H H T S y s t e m will b e r e l e a s e d in the Fal l of 1 9 9 2 . It will initially b e a v a i l a b l e o n 
t h e M I C R O S 4 7 0 0 H M S , a n d t h e n later o n for t h e M I C R O S 2 7 0 0 H M S a n d t h e s o o n - t o - b e -
r e l e a s e d M I C R O S 8 7 0 0 H M S . 

 3Petitioners' Exhibit 1053, Pagef 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


II. P R O D U C T O V E R V I E W 

T h e M I C R O S H a n d - H e l d T e r m i n a l s y s t e m cons is ts of t h e fo l lowing c o m p o n e n t s : 

M I C R O S H H T 

. SPECIFICATIONS 

L e n g t h : 7 . 5 1 " 
W i d t h : 4 . 1 " 
D e p t h : 2 . 3 1 " 
W e i g h t : 1 9 . 8 o z ( 5 6 2 g r a m s ) 
O p e r a t i n g T e m p e r a t u r e : + 3 2 t o + 1 2 2 F 

0 t o + 5 0 C 
D i s p l a y : S u p e r t w i s t L C D , 1 2 0 X 9 6 p ixe ls , 1 2 l ines o f 2 0 

to 3 0 propor t iona l ly s p a c e d d a r k b l u e c h a r a c t e r s 
o n y e l l o w - g r e e n , an t i -g la re b a c k g r o u n d 

K e y b o a r d : R e s i s t i v e t o u c h s c r e e n t e c h n o l o g y , 4 8 k e y 
pos i t ions in a 6 X 8 a r ray 

A n t e n n a : In te rna l 
R a d i o F r e q u e n c y : 1 2 1 K b p s ( i n s t a n t a n e o u s ) R F s p r e a d s p e c t r u m 

link w i t h built- in a n t e n n a 
P r o c e s s o r Mi tsub ish i 3 7 7 0 0 C M O S a t 1 4 M H z 
E P R O M : 2 5 6 K 
R A M : 5 1 2 K 
M e m o r y R e t e n t i o n : F ie ld r e p l a c e a b l e L i th ium b a t t e r y , 

in ternal , p r o v i d e s fo r 3 y e a r b a c k u p 

A M I C R O S H H T is a n in te l l igent d e v i c e w h i c h c o n t a i n s , local ly in e a c h H H T , t h e a p p l i c a t i o n 
d a t a b a s e r e q u i r e d to s e r v i c e m o s t all t r a n s a c t i o n r e q u e s t s . T h i s m e a n s t h a t t h e m e n u i t e m s 
a n d func t ions r e q u i r e d f o r a spec i f i c m e n u / m e a l p e r i o d res ide in t h e H H T i tsel f . T h i s in te l l igent 
d e v i c e a r c h i t e c t u r e is u n i q u e a n d o p t i m i z e s H H T p e r f o r m a n c e a s w e l l a s p r o v i d e s a p p l i c a t i o n s 
flexibil ity w i t h t h e abil ity to d o w n l o a d app l ica t ions o v e r rad io f r e q u e n c y ( R F ) . T h e H H T d e v i c e 
will c o n s t a n t l y b e u p d a t e d d u r i n g t h e c o u r s e of t h e b u s i n e s s d a y a s n e w m e n u i t e m 
in format ion , c h a n g e s in o p e r a t o r pr iv i lege sta tus , or c h a n g e s in s e r v i n g p e r i o d m e n u s o c c u r . 

T h e M I C R O S H H T o f f e r s a u n i q u e t o u c h s c r e e n i n t e r f a c e to e a s e o p e r a t o r u s e , r e d u c e t ra in ing 
t i m e , a n d p r o v i d e i n c r e a s e d o p e r a t o r product iv i ty . T h e t o u c h s c r e e n func t iona l i t y is v e r y s imi la r 
to t h e a p p l i c a t i o n o f f e r e d in t h e M I C R O S 2 7 0 0 H M S s y s t e m . W h e n a n o p e r a t o r t o u c h e s t h e 
t o u c h s c r e e n e v e n l ightly, t h e s e n s i n g l a y e r d e t e c t s t h e p r e s s u r e a n d d e t e r m i n e s w h e r e o n t h e 
t o u c h s c r e e n t h e f inger t o u c h e d . If a k e y is p r o g r a m m e d to i n c l u d e t h o s e l o c a t i o n s , t h e n t h e 
s y s t e m will c o n c l u d e tha t a k e y h a s b e e n "pressed" . 

B e n e a t h t h e s e n s i n g layer , t h e L C D d isp lay s h o w s i m a g e s of p r o g r a r n m e d k e y s w i t h l e g e n d s 
in a n y of t w o c h a r a c t e r s i z e s . W h e n a f i n g e r t o u c h e s a n a r e a p r o g r a m m e d a s a k e y , t h e k e y 
d isp lay t u r n s to i n v e r s e v i d e o to let t h e o p e r a t o r k n o w t h e k e y d e p r e s s i o n w a s a c k n o w l e d g e d 
by t h e s y s t e m s o f t w a r e . T h e t o u c h s c r e e n k e y b o a r d m a y a l s o b e p r o g r a m m e d to " b e e p " if 
d e s i r e d . 
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S i m i l a r to t h e M I C R O S 2 7 0 0 H M S , t h e r e a r e bas ica l ly t w o t y p e s o f t o u c h s c r e e n ; u s e r 
g e n e r a t e d a n d s y s t e m g e n e r a t e d . T h e c o m b i n a t i o n p r o v i d e s s ign i f icant flexibility w h i l e a t t h e 
s a m e t i m e m i n i m i z i n g o n g o i n g d a t a b a s e m a i n t e n a n c e . 

U s e r - g e n e r a t e d s c r e e n s a r e c o m p l e t e l y d e f i n e d b y a u s e r ( p r o g r a m m e r / i n s t a l l e r ) . T h e y a r e 
p r o g r a m m e d in a s imi lar f a s h i o n to a t radi t ional k e y b o a r d . E a c h k e y locat ion , l e g e n d , a n d f o n t 
s i z e is c u s t o m c h o s e n a n d a funct ion c o d e a s s i g n e d . O p t i o n a l l y , t h e "key" c a n b e 
p r o g r a m m e d t o d i s p l a y a n o t h e r s c r e e n a f t e r this k e y ' s func t ion h a s b e e n p e r f o r m e d . 

T h e u s e r m u s t a l s o c h o o s e a t o u c h s c r e e n tha t will d isp lay w h i l e t h e s y s t e m is a w a i t i n g a s i g n 
in. A f t e r s i g n i n g in, t h e s y s t e m c a n b e set to s e l e c t o n e of s e v e r a l t r a n s a c t i o n t o u c h s c r e e n s . 
T h e p r o g r a m m e r / i n s t a l l e r m u s t se t a d e f a u l t initial t r a n s a c t i o n s c r e e n but this c a n b e 
o v e r r i d d e n in t w o w a y s . T h e p r o g r a m m e r / i n s t a l l e r c a n spec i fy a d i f f e ren t initial t r a n s a c t i o n 
t o u c h s c r e e n if t h e s i g n e d - i n e m p l o y e e is in t ra ining. Addi t iona l ly , a d i f f e r e n t initial t r a n s a c t i o n 
t o u c h s c r e e n c a n b e s e t u p fo r e a c h e m p l o y e e . T h i s is a ve ry p o w e r f u l f e a t u r e a s it d i s p l a y s to 
d i f f e r e n t t y p e s o f o p e r a t o r s app l ica t ion speci f ic funct ions . 

S y s t e m - g e n e r a t e d s c r e e n s a r e d i s p l a y e d w h e n a S L U k e y is d e p r e s s e d or a c o n d i m e n t e n t r y 
is r e q u i r e d . W h e n o n e o f t h e s e s i tuat ions occurs , t h e s o f t w a r e s c a n s t h r o u g h t h e m e n u i t e m 
f i le a n d a s s e m b l e s all t h o s e i t e m s tha t h a v e b e e n p r o g r a m m e d to b e l o n g to this S L U or 
c o n d i m e n t g r o u p . T h e s y s t e m h a s a T o u c h s c r e e n S t y l e file w h i c h de ta i l s h o w e a c h s y s t e m 
g e n e r a t e d s c r e e n s h o u l d d i s p l a y . T h i s inc ludes k e y a n d font s i zes , 

M I C R O S H H T B A T T E R Y & C H A R G E R 

. SPECIFICATIONS 

I n t e r n a l P o w e r . 
B a t t e r y L i fe : 

R e c h a r g i n g T i m e : 
O p e r a t i n g T e m p e r a t u r e : 

C h a r g e r Uni t : 
I n d i c a t o r s : 

C h a r g e r U n i t S i z e : 
M o u n t i n g : 

R e c h a r g e a b l e N i - C a d P a c k 
8 - 1 0 h o u r s , 4 h o u r s typ ica l w i t h c o n s t a n t 
back l igh t 
4 - 6 h o u r s w i th t h e H H T C h a r g e r C r a d l e 
+ 3 2 to + 1 2 2 F ( 0 to + 5 0 C ) 

A c c o m m o d a t e s f o u r (4 ) b a t t e r i e s 
2 L E D s - O n e p e r c h a r g i n g posi t ion . I n d i c a t e s 
c h a r g i n g a n d fully c h a r g e d . 
11" W X 4" D X 2 " H 
T a b l e t o p or wa l l m o u n t . 

Indicates that this item has been changed from the ICRDA information packet 
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