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Creek Dr., St. Cloud, MN (US) 56303 Apparatus and method for mass producing a unique dining 
* _ _ _ _ _ experience for each individual diner Within a group of 

( ) Nonce: Sub]eCt_tO any ((iilsglalmeéi the fiermgf ?g; patrons includes computers, applications software, models 
gusenct lisilggnbe 0 Cara as Juste un er and databases. Through various alternative input 

' ' ' y y ' mechanisms, each individual patron’s preferences Will be 

_ surveyed, and the results of the surveys are stored Within the 
(21) Appl' NO" 09/378’027 database. Staff and management of an establishment are also 

(22) Filed: Aug. 20, 1999 surveyed regarding various personal and facilities capabili 
(51) Int Cl 7 G60F 17/60 ties and assets. The preference surveys may be quite basic in 
(52) U Ci .................................................... .. 705/15 nature, but With more detailed Surveys a more elaborate 

(58) Fi.el.d 0t.‘ ................................................. .. 705/15 model may be generated. Based upon the preference Survey 
............................................... .. results, a dining event is developed that groups patrons 

(56) References Cited according to areas of agreement among surveys, While 

U S PATENT DOCUMENTS simultaneously tailoring unique events or decor based upon 
' ' the preference survey results that are not common among the 

4,149,246 4/1979 Goldman . patrons. The dining event is prepared for, including training 
* 1g; icul?gldet al' ' 7O5/15 of staff and management, and the dining event is then staged. 

5:357:426 10/1994 Morita et """""""""""" " During the event, an off-site person Will most preferably 

5,893,075 * 4/1999 Plain?eld et al. ................... .. 705/15 provide monitor and provide feedback to the staff and 

FOREIGN PATENT DOCUMENTS management, and subsequent to the event further evaluation 
Will occur. Based upon the event results and evaluation, the 
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form a part of the apparatus, and in this case Will most 

preferably be controlled by computerized components to 
perform appropriately according to the stored model of the 
event. As a result of the differences in preferences, skills and 
assets of all participants, no tWo dining events Will be 
identical. HoWever, each dining event is designed and pre 
pared according to pre-established models to ful?ll each of 
the needs and expectations of each individual patron While 
simultaneously capitalizing on the strengths and talents of a 
staff and facility. Simultaneously, the managerial burden of 
maintaining a single atmosphere Within an establishment is 
relieved, and patrons are offered unexpected, but consis 
tently high-quality, dining experiences. 

19 Claims, 15 Drawing Sheets 
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