United States Patent

US006920431B2

(12) (10) Patent No.: US 6,920,431 B2
Showghi et al. 45) Date of Patent: Jul. 19, 2005
(54) REMOTE ORDERING SYSTEM AND 5,889,268 A * 3/1999 SWarz ..o 235/385
METHOD 5912743 A 6/1999 Kinebuchi et al. .......... 358/442
5,914,671 A 6/1999 Tuttle ........... . 340/10.42
(75) Inventors: Robert S. Showghi, San Diego, CA gggég‘;g gl * 1;23?3 %/[ionti)m }Jlr J ;8;‘1“5‘
. ,208, nebuchi et al. .
(US); Scott Juds, Seattle, WA (US) 6.473.739 BL * 10/2002 Showghi et al. .. 705/26
. . . . 2001/0018660 Al * 822001 Sehr ............. 705/5
(73)  Assignee: I3E Holdings, LLC, San Diego, CA 2002/0057298 Al * 5/2002 Wassom et al. 345/825
Us) 2003/0078793 AL *  4/2003 Toth w..oorooorrroooeroee 705/1
(*) Notice:  Subject to any disclaimer, the term of this FOREIGN PATENT DOCUMENTS
patent is extended or adjusted under 35 N
U.S.C. 154(b) by 43 days. JP 404169966 A 6/1992 ... GO6F/15/21
OTHER PUBLICATIONS
(21)  Appl. No.: 10/213,984 Cavanaugh, Susan “Football concessions score with
(22) Filed: Aug. 7, 2002 upscale, classic items”, Nation’s Restaurant News, vol. 28,
) o No. 35, Sep. 5, 1994.*
(65) Prior Publication Data Football Consessions Score with Upscale, Classic Items the
US 2003/0050854 A1 Mar. 13, 2003 Weekly Newspaper of the Food Service Industry vol. 28
Issue 35.
Related U.S. Application Data * cited by examiner
(63) Continuation of application No. 09/857,509, filed as appli- Primary Examiner—Wynn W. Coggins
cation No. PCT/US00/11337 on Apr. 27, 2000, now Pat. No. Assistant Examiner—Naeem Haq
6,473,739. L (74) Antorney, Agent, or Firm—David A. Greenlee
(60) Provisional application No. 60/131,119, filed on Apr. 27,
999. 67 ABSTRACT
7
(51) Int. CL. - GO6F 17/60 A system and method for enabling patrons at large venues,
(52 U:S' Cloen. 705/26; 705/15 such as spectator venues, convention halls, or airports,
(58) Field of Search ........ccccoooovvvvvvviinnncns, 705/26, 27 which have identifiable delivery locations, to utilize hand-
. held, wireless communication devices to self-order food,
(56) References Cited drink, souvenir items or services from remote order fulfill-
U.S. PATENT DOCUMENTS ment 10cation§ within 1he venue for del'ivery to 1h§ identiﬁe.d
delivery locations. Verification of available service level is
4,415,065 A 11/1983 Sandstedt .......c.c..cce.... 186/39 provided. Hierarchical menus can be provided for visual
4,530,067 A 771985 Dorf ~~~~~~~~~ -+ 364/900 display or audible presentation of items or services for
4,553,222 A 11/1985 Kurland et al 364/900 purchase on the devices, or for presenting other information.
4,569,421 A 2/1986 Sandstedt ... 186/39 . . . . ; . X
57108976 A 3 A delivery location identification code is provided with the
,198, /1993 Form et al. ..... 364/410 . . h .
5235500 A $/1993 Mueller et al, .... 364/405 order, which is acknowledged. Automatic electronic pay-
5,504,589 A 4/1996 Montague et al. . 358/403 ment for the order occurs by prearranged means.
5,664,110 A 9/1997 Green et al. ....... ... 705/26
5,845,263 A 12/1998 Camisa et al. ................ 705/27 26 Claims, 10 Drawing Sheets

32

A

16

1l —18 1

,Eaﬁg

Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

U.S. Patent Jul. 19, 2005 Sheet 1 of 10 US 6,920,431 B2

= "

Fig. 1

3
32
<+ —p
iL—16
=[] i
60 3
19
Fig. 2

DOC KET

A R M Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

U.S. Patent

A

Jul. 19, 2005

Sheet 2 of 10

A\

US 6,920,431 B2

A\

1 - Sandwiches 1- Coc;aCola -- All 160z. Size
2 - Snacks 2 - Diet Coke -- $1.50 each

3 - Soft Drinks 3 - Sprite

4 - Beer 4 - Diet Sprite How many 4 ?

5 - Souvenirs
Selection 3 ?

5 - Mount. Dew
Selection 2 ?

Back = Cancel
Enter = Order
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Items: 4, $6.00 1-Visa Verify Account
1 - Add Items 2 - Master Card Enter PIN #
2 - Delete Last 3 - Am.Express ?
3 - Show Order 4 - Account
4 - Place Order 5 - Phone Bill Back = Cancel
Selection 4 ? PayBy 47 Enter = Order
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County Stadium Seating Sections

First Section | Last Section
Floor level sections 10 12
60\ First level sections 100 118
NSecond level sections 200 222
Third level sections 300 328
/63
Section 202 Seating Layout Menu d
Row Number First Seat Last Seat
A 1 22
B 1 22
C 1 22 62
N I R
F 1 21
G 1 21
H 1 20
I 6 20
J 6 20
K 6 20
64
Section 203 Seating Layout Menu C -
Row Number First Seat Last Seat
A 1 22
B 1 22
C 1 22
D 1 21
E 1 21
F 1 21
G 1 21
H 1 20
I 6 20
J §] 20
K 6 20
Fig. 7TA
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