
Starbucks, Ex. 1067 
Starbucks v. Ameranth, CBM2015-00091 

var

<-«-.<-V4‘-‘4-<-<-«-<-4-4-¢-4-<.-I<-.<-4-4-J6"
‘ _ _ .' Starbucks, Ex.- j1_.O-6.

Starbucks V. A_r_r_1cra11'th,-- C-_IB1\/A_[2_0;;_1;5—'0-.()().'9 5l

f  

F
in

d
 a

u
th

e
n
ti
c
a
te

d
 c

o
u
rt

 d
o
c
u
m

e
n
ts

 w
it
h
o
u
t 

w
a
te

rm
a
rk

s
 a

t 
d
o
c
k
e
ta

la
rm

.c
o
m

. 

https://www.docketalarm.com/


Starbucks, Ex. 1067 
Starbucks v. Ameranth, CBM2015-00091 

 

\/NR’S ENCYCLOPEDIA

of

HOSPITALITY

_._..._,i...__.i_m___ 61i

TOURISM

Edited by

Mahmood A. Khan
Virginia Pobrtecbnic Institute

and State University

Michael D. Olsen
Virginia Polytechnic Institute

and State University

Turgut Var
Texas A&M University

VAN NOSTRAND REINHOLD
New York-

Starbucks, Ex. 1067

Starbucks V. Amaranth, CBM2015-00091

f  

F
in

d
 a

u
th

e
n
ti
c
a
te

d
 c

o
u
rt

 d
o
c
u
m

e
n
ts

 w
it
h
o
u
t 

w
a
te

rm
a
rk

s
 a

t 
d
o
c
k
e
ta

la
rm

.c
o
m

. 

https://www.docketalarm.com/


Starbucks, Ex. 1067 
Starbucks v. Ameranth, CBM2015-00091 

 

Copyright © 1993 by Van Nostrand Reinhold
Library of Congress Catalog Card Number 92-40238
ISBN o_442—oo3-45-3

All rights reserved. No part of this work covered by the copyright
hereon may be reproduced or used in any form or by any means—graphic,
electronic, or mechanical, including photocopying, recording, taping, or
information storage and retrieval systemswwithout written permission
of the publisher.

Printed in the United States of America.

Van Nostrand Reinhold
115 Fifth Avenue

New York, New York 10003

Chapman and Hall
2-6 Boundary Row

London, SE1 BHN, England

Thomas Nelson Australia
102 Dodds Street

South Melbourne 3205

Victoria, Australia

Nelson Canada

1120 Birchmount Road

Scarborough, Ontario MIK 5C4, Canada

I6I514131211I098765432]

Library of Congress Cataloging-in-Publication Data

VNR's encyclopedia of hospitality and tourism/[edited by] Mahmoud A.
Khan, Michael D. Olsen, Turgut Var.

p. cm.

lSBN 0-44}-00346-3

I. Hospitality industry—Encyclopedias. 2. Food service

managernent—Encyc!opedias. 3. Hotel management—Encyclopedias.
4. Tourist trade——Encyclopedias. l. Khan, Mahmood A. ll. Olsen,
Michael D. III. Var, Turgut.
TX905.V57 I992

647.94-’03—«-dc2O 92-40238

 

Starbucks, Ex. 10§7
Starbucks V. Ameranth, CBM2015-000.1,;

f  

F
in

d
 a

u
th

e
n
ti
c
a
te

d
 c

o
u
rt

 d
o
c
u
m

e
n
ts

 w
it
h
o
u
t 

w
a
te

rm
a
rk

s
 a

t 
d
o
c
k
e
ta

la
rm

.c
o
m

. 

https://www.docketalarm.com/


Starbucks, Ex. 1067 
Starbucks v. Ameranth, CBM2015-00091 

l

IIIIal.
E

EI:
lIE
%.

Contents

Preface ix

Contributors xi

Part 1: Foodservice Management
I

10

11

I2

13

14

15

The Restaurant and Foodservice Industry 3

William P Fislaer

Market Feasibility 15

Audrey McCool

Foodservice Operations Management 27
Peter Jones

Food and Beverage Management 37
Robert B. Lane

Site Selection for a Foodservice Operation 49
David Kirk

Restaurant Design 54

Carolyn U. Lamlveri

Equipment Selection 63
Malamoocl A. Khan

Kitchen Planning 69
David Kirk

Consumer Food Preferences 77

Barbara A. Almanza

Nutrition in the Foodservice Industry 32
Diane Welland

Menus and Menu Planning 85
Malamood A. Khan

Foodservice Purchasing 103

Iolm Siefanelli

Food Production and Recipe Standardization 109
Dellorala H. Sutlaerlin

The Cool<—Chil1 Food Production Process 120

Claudia G. Green

Food Storage 129

Iolcm Stefanelli

 

16 Fundamentals of Foodservice Sanitation 133

N. G. Marriott

17 Quality Assurance in Poodservice 148
Morton Fox

18 Cost Control in Foodservice 156

James Kaiser

19 Food Safety 174

Marian C. Spears

20 Hazard Analysis and Critical Control Point
in Foodservice 135

O. P. Snyder, Jr.
21 Human Resources 220

Harold Lane

22 College and University Foodservice 226
Frederick J’. DeMicco

23 Institutional Foodservice Management 241

Mickey Warner

24 Foodsea-vice Franchising 251

Slop Swmllow

25 Computers in the, Foodservice Industry 258
Miclaael L. Kasavana

Part 2: Hotel Management

I Strategic Management 281
Michael Olsen

2 Financial Management 288
Francis A. Kwansa

3 Operations Budgeting 296

Raymond 5. Schmfdgall

4 Organizational Management 306

Craig C. Luncllverg

5 Marketing in the Lodging Industry 316
Robert C. Lewis

 

Starbucks, Ex. 1067

Starbucks V. Ameranth, CBM2015-00091

 
f  

F
in

d
 a

u
th

e
n
ti
c
a
te

d
 c

o
u
rt

 d
o
c
u
m

e
n
ts

 w
it
h
o
u
t 

w
a
te

rm
a
rk

s
 a

t 
d
o
c
k
e
ta

la
rm

.c
o
m

. 

https://www.docketalarm.com/


Starbucks, Ex. 1067 
Starbucks v. Ameranth, CBM2015-00091 

6 Marketing Management 324

Ken W. McCleary

7 Hospitality Law 332

8

10

ll

12

13

I4

15

16

17

18

19

20

21

22

23

24'

25

26

27

28

John E. H. Sherry

Lodging Operations 33?
Peter Jones

Organization Structure in the Hospitality
Industry 347

Eliza China-Yick Tse

The Multinational Firm 354

Frank M. Go

Franchising and the Lodging lndustry 366

Joseph E. Lapin and Dallas 5. Luncejforal
Conference Centers 373

Key-Sang Chan

Overview of the Conventions, Expositions,
and Meetings lndustry: A Major Hotel Market 379

Denny G. Rutherford

Branding in the Hospitality Industry 390'
Simon Crawford-Welsh
Service 39.9

Suzanne K. Marrmann and Chen’ Becker Suttle

Individual Unit Hotel Management 407
Eddysione C. Nehel HI

Front Office Operations 423
Michael L Kasauana

Hotel Sales 433

Howard Feiertag

Occupancy Rates in the Hospitality Industry 438
Giles Jackson

Average Daily Rate 447

Bvsan Mnrihy and Cheleitan 5. Dev

Hotel Pricing 453

Margaret Shaw

Safety Management 4531

Raymond C. Ellis, fr.

Property Management Systems 465
James A. Bareli

Reservation Systems 471
Paul R. Gamhle

Guest Registration 478

Tom Van Dyke
Checkout 432

Melvi'n N. Barr1'n_r]ton
Guest Services 437

Richard Teare and Martin Senior

Amenities 495

Sne Baker

29 Hotel Room Service 502

L. Taylor Damonte

30 Hotel Food and Beverage 506

vi

Nor K. lshalz

comrnvrs

 

31

 

Security for the Hospitality Industry 514
Robert J. Martin

32 Maintenance and Engineering
in the Hospitality lndustry 524
Frank Borsenilt

Part 3: Travel and Tourism
1

I0

11

12

13

I4

15

16

I7

l8

l9

Defining Tourism and Related Concepts: Tourist,
Market, Industry, and Tourism System 539
Neil Leiper

Leisure, Recreation, and Tourism 559

Laurel J. Reid, Robert W. McLellan, and Muzayfifer Uysal
Travel and Tourism Law 567

Ronald A. Kaiser

The Anthropology of Tourism 594

Robert V Kemper

Sociology of Tourism 613
Erik Cohen

Cultural lrnpact of Tourism 619

Pierre L. van den Berghe
Demonstration Effect 629

Valene L. Smith

Encounters in Tourism 636

Keith Hollinshead

Ethnocentrism in Tourism 552

Keith Hollinshead

lnput«Output Analysis: Applications to the Assessment

of the Economic Impact of Tourism 663
Thomas W. Blaine

Elasticity of Tourism Demand 671
Golan: Mohammad

Tourism Forecasting:

State-of—the—Art Techniques 679

Turgut Var and Choong-Ki Lee

Forecasting: The Econometric Approach 697
Stephen F. Witt

Seasonality 705

Raphael Raymond Bar-On

Statistical Measurements in Tourism 735

Willi'am .3. Strange

Government's Role in Strategic Planning
for Tourism 746

Salah E. A. Wahah

Tourism Infrastructure and Development 754
Clare A. Gnnn '

Elements of Community Tourism Development '
Planning Process 773
Leland L. Nicholls

Sustainable Tourism Development 781
James R. MacGregor

20 Urban Tourism 790

Peter E. ‘Murphy

Starbucks, Ex. 1067
Starbucks V. Ameranth, CBM2015-00091 i

f  

F
in

d
 a

u
th

e
n
ti
c
a
te

d
 c

o
u
rt

 d
o
c
u
m

e
n
ts

 w
it
h
o
u
t 

w
a
te

rm
a
rk

s
 a

t 
d
o
c
k
e
ta

la
rm

.c
o
m

. 

https://www.docketalarm.com/


Real-Time Litigation Alerts
	� Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

	� Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
	� With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

	� Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
	� Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

	� Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


