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Hospitality Solutions 

A Highly Flexible POS Solution - 
Increase Productivity, Drive Down Costs 
In the hospitality world, today's fast-changing require-

ments and evolving technical capabilities have created a 

growing demand for flexible, scalable solutions that drive 

business operations. Systems that easily expand and 

contract with the business and integrate across the 

entire technical portfolio to deliver an innovative solution 

and offer a sustainable, competitive advantage are a 

must in today's marketplace. Simphony is the premier 

enterprise enabled point-of-service (POS) solution for 

restaurants, hotels, resorts, casinos, and cruise ships. This 

integrated system linking POS transactions and back 

office functions enables you to manage your operation 

better, increase the productivity of your employees, and 

improve guest service, thus making even the most com-

plex operations run smoothly. Simphony is designed for 

SaaS (Software as a Service) deployment, yet offers the 

flexibility for on-premise or hosted deployment. 

As a result of years of industry experience -

Simphony is built upon a web services architecture 

that enables easy system growth, deployment, and 

property-level resilience. It offer's a highly scalable 

and flexible configuration that is capable of operating 

in a single site to thousands of properties across 

brands, times zones, and even continents. 

All Simphony hardware options are designed 

with your environment in mind —  spill resistant, 

modular design, an array of connection options, and 

a multi-port design for numerous POS peripherals. 

Whether your enterprise requires a fully functional 

touchscreen PC, a mobile device, or a POS appli-

ance, MICROS has the solution for you. 
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About MICROS Systems, Inc. 

MICROS Systems, Inc. provides enterprise applications for the hospitality industry 
worldwide. Over 120,000 MICROS systems are currently installed in table and 
quick service restaurants, hotels, motels, casinos, and leisure and entertainment 
operations in more than 130 countries. MICROS provides property management 
systems and central reservation and customer information solutions under the 
brand MICROS-Fidelio for more than 10,000 hotels worldwide. MICROS stock is 
traded through NASDAQ under the symbol MCRS. 

For more information on MICROS and its advanced information technology 
solutions for the hospitality industry, please contact Louise Casamento, Manager, 
Marketing Communications at (443) 285-8144 or (800) 638-0985. You can also 
visit the MICROS website at www.micros.com  or send an email to 
info@micros.com. 

### 

The MICROS logo is a registered trademark of MICROS Systems, Inc. All other 
product and brand names are the property of their respective owners. 
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