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WHAT EXACTLY IS THE HOSPITALITY INDUSTRY?

The hospitality industry is much broader than most other industries. The majority of business niches are
composed of only a handful of different businesses, but this industry applies to nearly any company that
is focused on customer satisfaction and meeting leisurely needs rather than basic ones. While this
industry is very broad, there are some defining aspects that are important to understand.

DEFINING ASPECTS

One of the most defining aspects of this industry is that it focuses on customer satisfaction. While this is
true of nearly every business, this industry relies entirely on customers’ being happy. This is because
these businesses are based on providing luxury services. Very few hospitality businesses provide a
basic service that people need, like food or clothing.

Another defining aspect of this industry is its reliance on disposable income and leisure time. For this
reason, the majority of these businesses are for tourists or rich patrons. If disposable income decreases
due to a slump or recession, then these are often the first businesses to suffer because customers won't
have the extra money to enjoy their services.

DIFFERENT BUSINESSES

Most people think that hotels alone belong to the hospitality industry, but hotels are only one sector of
this industry. Many forms of transportation that cater to tourists are also part of this business world. For
example, this niche includes airlines, cruise ships and even fancier trains. Restaurants, general tourism
and event planning also belong to this niche.

Some of these businesses partially belong to the hospitality industry. For example, a fast food restaurant
would be considered convenient. A restaurant that provides fancy food with amazing service would be
providing a hospitality service.

LEVEL OF SERVICE

Regardless of the business, this industry relies heavily on providing an excellent level of service.
Customers are visiting the business to get away from their troubles. A bad experience might keep them
from returning ever again. Brand loyalty is very important to these customers, so the associated
companies do their best to provide the best service.

Companies hire employees based on skill and behavior. Most of these employees are great with
customers, and they can flawlessly give the customer what he or she needs.

THEMES

Another defining aspect of the hospitality industry is its theme. This doesn’t apply to every business in
this industry, but many of them use a certain theme to attract customers. For example, a fancy
restaurant might have a Mediterranean theme to attract customers who like that type of food and
atmosphere.

Not only does this set the business apart from competitors, but it also allows customers to judge the
business on another level. Hospitality businesses that provide an authentic theme are often appreciated
more than general hospitality businesses. If the above restaurant cooks authentic Mediterranean cuisine
and uses the proper decorating elements, then this will make customers happy and more willing to visit
the business.

A hospitality business doesn’t need a theme, but the vast majority of them use one because customers
love themed businesses.

CONCLUSION

While this is a very broad industry that can incorporate many different businesses, there are some
defining elements that set it apart from similar businesses. Not only do these companies focus on
service and luxury, but they also depend on disposable income and giving customers what they want.
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The broad-reaching hospitality industry ensures that every customer is happy because brand loyalty is
essential.

For more information, check out “TOP 10 BEST ONLINE HOTEL AND HOSPITALITY MANAGEMENT
DEGREE PROGRAMS 2014“.
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