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W
hen Hospitality Technology magazine first
conceived of the POS Scoreboard we knew
we had a challenge in front of us. With
more than 50 companies selling point-of-

sale systems to the foodservice industry, it is both a
diverse and at the same time highly competitive
industry segment. 

Many people told us it couldn’t, or shouldn’t be
done. After all, how do you compare a POS system
designed for pizzerias with one used only by hotels?
How do you write about global companies with
years of experience and new start-ups? Needless to
say, we ignored that advice. It wasn’t easy to
balance all these competing concerns, but in the
end we created what we believe is the most
accurate, fair and appropriate analysis of
foodservice POS technology that exists today.

We at Hospitality Technology would like to thank
the more than 350 respondents that took the time
to evaluate their POS systems. Whether it was a
senior vice president information technology at a
Fortune 500 company or a restaurant general
manager we counted every vote and listened to
every comment. 

And we hope the technology vendors do too.
The results of this study should provide a powerful
indicator of which POS companies are hot. All ten of
the companies to make the top 10 should be proud.
Some excelled in ROI, others in service and support,
some had a highly regarded POS solution while
others performed well across the board. However it
happened, they all made it to an elite list of top POS
performers.

The ultimate goal of the POS Scoreboard is to
provide a benchmark for judging POS solutions in a
crowded field. The challenge for the ten companies
in the top ten and all the top performers is to
maintain their elite positions. Now the competition
really begins.

4 Top 10 POS Companies

7 User Satisfaction Scores
>> Overall Performance
>> Total Cost of Ownership 
>> Return on Investment
>> Ease of Integration
>> Quality of Service and Support

10 Industry Breakdown
>> Quick Service 
>> Table Service
>> Hotel
>> Casino
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Top10
What does it take to have a top rated 

POS solution? The answer is simple: A
broad range of POS functionality that
answers the needs of restaurants and

foodservice operators and happy users. That’s it. The
ten companies listed below are focused in a variety
of markets, ranging from hotels and casinos to table
service restaurants and quick-service restaurants.

The POS Scoreboard was built in much the same
way as many RFPs. More than 50 POS companies
were identified for the purposes of this study and
each company was sent a detailed questionnaire.
Foodservice POS vendors were given a list of 42
specific POS functions designed for foodservice
operators. Companies could receive a maximum of
40 points in this section for functions like, gift card,
drive thru, kitchen display and more. In addition,
companies could receive up to 10 points for the

number of foodservice terminals installed (not just
sites) worldwide. Another five points were awarded
for company revenue (at the request of a number of
companies, the installations and revenue data have
been kept confidential). Companies could receive a
maximum of 55 points in this “objective” part of the
study.

The second part of the POS Scoreboard is drawn
from a survey of point-of-sale system users. More
than 350 users answered nine questions evaluating
their POS systems on a scale of 1 to 10 (for more on
the questions, see page 7). Each question was worth
a maximum of five points, for a total of 45 points. 

Taken together the user responses and the
company survey offer a balanced view of POS
software companies. POS companies could receive a
maximum of 100 points. The top ten POS companies
all displayed broad functionality to serve the

Company POS Company User Total
Functionality Total Satisfaction Score

MICROS Systems 39 54 30.1 84.1

Aloha by Radiant Systems 37 52 30.2 82.2

Maitre’D by Posera 34 44 36.7 80.7

Positouch 36 48 31.5 79.5

ParTech 27 42 32.9 74.9

Restaurant Managers by ASI 30 38 35.9 73.9

Volante Systems 32 37 36.1 73.1

InfoGenesis 27 37 32.5 69.5

Squirrel Systems 28 40 29.5 69.5

PC America 25 33 36.0 69.0
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foodservice industry and high
customer satisfaction. POS
companies that had high
customer satisfaction, but
narrowly targeted solutions, or
broad solutions but poor
customer satisfaction did not
fair as well in the POS
Scoreboard.

It should comes as no
surprise to anyone in the
industry that MICROS Systems,
Radiant Systems and Positouch
all finished at the top of the
Scoreboard. Not only do these
companies have a large
installation base and high
company revenue—factors that certainly helped their
scores—but more importantly, they finished in first,
second and third place for POS functionality. Having a
diverse array of customers to support, Micros, Radiant
and Positouch offer the broadest range of point-of-sale
functionality in the industry. Bolstered by strong User
Satisfaction scores, these three companies exhibited a
comprehensive approach to providing technology to
the foodservice industry. 

The other companies in the POS Scoreboard Top 10
took a different route. Maitre’D by Posera, ParTech,
Restaurant Manager by ASI, Volante Systems,
InfoGenesis, Squirrel Systems and PC America have all
developed more specialized products. Each of these
POS solutions still offers a range of POS functionality,
but tend to be more focused on specific segments of
the industry. The focus of many of these companies is
evident in the Industry Breakdown section (p. 11). Not
surprisingly these companies received the highest User
Satisfaction scores as well. 

Top POS Systems
The strength of a point-of-sale company is built upon
the power of the systems they sell. Nearly all the POS
vendors sell multiple versions of POS software, ranging
from high-end solutions to others designed 
for the budget conscious. While there is no single
solution that works for every restaurant or foodservice
operation, some systems clearly represent the cream 
of the crop.

Survey respondents identified and rated 162 distinct
POS software solutions. Many of these systems rated

quite well, but only received a few
votes.  The Micros 3700, Aloha 5.2
by Radiant Systems and Positouch
5.2 POS systems all received at
least 10 votes, which is more than
enough to make the results
statistically significant. 

MICROS Systems
3700
Based on the results of the POS
Scoreboard Survey, the Micros
3700’s strong suit is its overall
performance. Only one of the
seventeen respondents gave the
Micros 3700 POS system a score

lower than 8 (it was a 7) for overall performance. In
addition, the Micros 3700 rated nearly as well for its return
on investment, total cost of ownership and ease of
installation. 

The respondents represented quick service, fast casual,
table service, hotels and casinos, although the bulk of the
respondents were table-service restaurants. The flexibility
of the Micros 3700 is also evident in the eleven 10s the
system received in the voting, with at least one for each
criteria. 

Aloha by Radiant Systems
Version 5.2
The second most popular system in the POS Scoreboard
is the Aloha 5.2 POS by Radiant Systems. Of course, is you
go to the Aloha website, you will be hard pressed to find
Aloha 5.2 anywhere. So what is the solution the
respondents like so much? Aloha TableService, which
received high marks for its ease of installation, low total
cost of ownership and strong return on investment.
Although called a TableService solution, one-third of the
respondents were quick-service restaurants.

Positouch Table Service
All but four of the respondents evaluating Positouch use
Positouch Table Service solution version 5.2. The system
received the highest rating of the three systems for
Return on Investment, but also scored well for overall
performance and ease of upgrade. In fact Positouch Table
Service received an impressive 14 scores of 10 and two
for sales and support. ■

Top 10 Continued from page 4

Top POS
System Solutions

■ Micros 3700
■ Radiant Systems Aloha 5.2
■ Positouch Table Service

6      HT July/August 2004  ■ POS SCOREBOARD f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Real-Time Litigation Alerts
  Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

  Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
  With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

  Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
  Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

  Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


