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XProtect Software Suite (/our-products/xprotect-
software-suite/)

Add-on Overview (/our-products/xprotect-addons/)

Access Control (/our-products/xprotect-addons/xprotect-access-control-module/)

LPR (/our-products/xprotect-addons/xprotect-lpr/)

Retail (/our-products/xprotect-addons/xprotect-retail/)

Screen Recorder (/our-products/xprotect-addons/xprotect-screen-recorder/)

Smart Wall (/our-products/xprotect-addons/xprotect-smart-wall/)

Transact (/our-products/xprotect-addons/xprotect-transact/)

XProtect  Retail
Transaction analysis
XProtect Retail is an investigation tool to optimize store operations and increase profit by
identifying fraud and reducing shrinkage.

®

XProtect Retail is an investigation tool for performing advanced transaction data analysis. It helps retailers optimize store operations and
increase profit by identifying fraud and reducing shrinkage.

Based on transaction data from point-of-sale (POS) systems or automated teller machines (ATMs) typically gathered in Enterprise Resource
Planning Systems (ERPs), XProtect Retail links data with corresponding video from relevant cameras. Advanced search options, full video
documentation and a set of pre-defined performance indicators make it easy to maintain a complete overview of store operations, cash
registers/tills and employees so retailers can protect the entire business and customers.
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XProtect Retail key features

POS and ERP systems

How can I more efficiently monitor video cameras and receipts to identify fraud?
Using XProtect Retail, video sequences can be linked with receipt and transaction data gathered from the POS system, ERP system or ATMs.
XProtect Retail helps reduce fraud by identifying and sending alerts about suspicious activity such as misuse of gift cards, discounts and refunds
or blacklisted credit cards.

 

Self-checkout

Did the customer scan and pay for every item?
Self-scanning is becoming increasingly popular. With XProtect Retail you can view transaction data alongside corresponding video of the
transaction together in the software. Incidents can be efficiently tracked and video data can be exported and handed over to the proper
authorities.

 

Discovery of fraud patterns

Was a transaction an error or a pattern of fraud?
With XProtect Retail, users can search transaction and video data from specific cash registers/tills to see if an incident was an anomaly,
frequently repeated or even an attempt at systematic fraud.

XProtect Retail compatibility chart

XProtect add-on Add-on description XProtect
Corporate

XProtect
Expert

XProtect
Enterprise

XProtect
Professional

XProtect
Express

XProtect
Essential

Milestone
Husky M50*

Milestone
Husky M30*

Milestone
Husky M10

 

XProtect Retail

An investigation tool
for performing
advanced transaction
data analysis.

✓ ✓ ✓ ✓ ✓  ✓ ✓  

* Includes Milestone Husky M50 Hybrid and Milestone Husky M30 Hybrid

How to buy XProtect Retail
Buy XProtect Retail for your XProtect software or if you aren't currently using XProtect, you can buy XProtect Retail along with XProtect software.
After submitting your information you will be contacted by a Milestone reseller.

Want to buy XProtect Retail  (/our-products/xprotect-addons/buy-add-on/?addon=XProtect+Retail)

Want to buy XProtect software and the add-on  (/our-products/xprotect-addons/buy-add-on/?addon=XProtect+Retail&bundle=1)

Useful information about XProtect Retail
Here are links with information about the features and benefits of XProtect Retail. 

 

Milestone Product Catalog
(http://www.milestonesys.com/SharePoint/XProtectOverview/2014/Product%20Catalog_2014_ENG_web.pdf)
Product Description

White Paper: 
IP Video Surveillance in Retail
(http://www.milestonesys.com/SharePoint/White%
Paper: Retail - Lower your TCO and raise your RCO
(http://www.milestonesys.com/SharePoint/White%
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(http://www.milestonesys.com/SharePoint/XProtectRetail/Boilerplate/XProtect_Retail_Boilerplate.pdf)
Retail Solutions Brochure
(http://www.milestonesys.com/SharePoint/XProtectRetail/Brochure/XPR_brochure_ENG_web.pdf)
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